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Kae S 76 
This is the first issue of Aslib Information in its new format. In addition to ~ ~ 
our regular features we look at the following: 


| OL) = 
Copyright and the “Copyright Licensing Agreement" = lO f 


>, 


Experimenting with Micronet / t-e m 


Aslib’s New Information Management Projects Unit. : ne. s 


The deadline for copy for Aslib Information is now three weeks, buPWith 
an additional late copy date just two weeks before publication. " 


1 


Aslib Information will provide the means for an exchange of information, 
opinions and ideas. It is also planned for it to be a focus for informed. 
debate on issues of the day. UNT 


We welcome your contribution (and indeed comments and constructive 
criticisms of this issue). c. 


Aslib Information is a monthly news bulletin which keeps members in touch with all Aslib events and activities. Special features 
include editorial comment on topical issues, information management news and correspondence columns, in addition to news of 
developments in the library and information field generally. Advertisements cover jobs, products and services. Publication is on 
the first of every month. Editorial matter for inclusion should be sent three weeks preceding publication to the Editor, Aslib 
Infórmation, Aslib, 3 Belgrave Square, London SWIX 8PL. Advertising information is available on request from the Editor. 
Aslib Information is supplied free to members of Aslib. Annual subscription to non-members: £16 (UK)/£20 (overseas) aifditional 
subscription to members: £10/£16. Single copy prices and subscription information are available from the Subscriptions Depart- 
ment, and further information about Aslib's services and membership rates from the Marketing Manager, Aslib. 
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THE COPYRIGHT CAULDRON 


— and Aslib's advice to its members: "Don't sign!” 


The temperature of the bubbling cauldron of copyright 
continues to rise. May I say that little of the increased heat 
is due to any action on the part of the library/information 
resources (LIR) professions. Most of it arises from utterances 
and actions, either directly, or attributable to the publishers' 
side of the house. 

The contents of the cauldron are a veritable witches brew 
— here are just some of the ingredients: 


The Publishers! Association 

The Copyright Licensing Agency Ltd 

The Green Paper on Copyright 

Government slowness in drafting new legislation 
The Joint Consultative Committee 

A draft code of practice 

A private members’ bill 

The Report of the Whitford Committee 

Very rapid technological change 

The Periodical Publishers’ Association 

The Council of Vice-Chancellors and Principals 
CBI and Aslib joint statement l 


X d X* X X X X * X X * F 


There are many, many more and it is obvious to me that 
it is going to be'a long hard haul. Most significantly, in mv 
opinion, there is an urgent and pressing need for an effective 


forum where the publishing and LIR interests — at the very ` 


least — can get together and discuss the problems analytically 
and dispassionately and without acrimony. “Jaw, jaw" - 
must be better than “War, war", for continued increasing 
bad feeling will be of no use to any of the parties concerned. 

Recent events in the area cause me great concern, including 
the hectoring tactics being used to ‘persuade’ some of our 
industrial members to sign the CLA's licensing agreement. 
Such tactics only stiffen resolve. I do appeal to our member- 
ship to heed the notice on page 23, for this is indeed a time 
for solidarity. Perhaps only if the industrial, commercial, 
academic and public libraries stand firm so that the CLA 
gets no takers, will they then decide that perhaps getting 
around the table may lead to a more positive and practical 
approach. 

For our part, we are working for a practical solution to 
the problem — more on this in the next issue. 

{n the meantime, I know that there is heavy lobbying of 
MPs taking place — not by us I hasten to add, but by the 


~ author/publisher interests. This is perfectly legitimate and to 


be expected in a democratic and open society. But we too 
are not inactive, and we are doing our best to ensure that 
our point of view is also heard by those who have the 
responsibility for drafting legislation and subsequently, 
possibly, for enforcing it. 
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It is no consolation to know that the photocopying/ 
copyright legislation in most other countries is also in a mess. 
But surely ve must be able to learn from others — I know 
that the PA is studying the position in other countries very 
closely! Are IFLA and FID active enough i in this important 
area? 

I am certainly no expert on copyright — indeed, before, 
recent morths I took a small dose of copyright if I wanted 


. to ensure sound sleep! However, it is a live issue. It is of 


great significance to all sectors of our membership. It is 
something which will not go away. It is an issue on which 
we must actively influence the policy-makers and the law- 
makezs. 

Ovr parinership with the CBI on the fundamental issue 
of photoccpying and copyright ensures that the influence 
of the CBI is guided by the expertise of Aslib — what better 
combination could we want? 

Finally. just to reiterate the basic principles which we see 
as being essential as an absolute minimum within any regu- 
latory frarnework, whether by legislation, by a code of 
practice o1 by any form of voluntary agreement. 


* Retention of the existing right to make single copies 
of documents (“Fair dealing") 

* Retention of the right which allows libraries to make 
s:ngle copies for other libraries 

* Any administration required to monitor photocopying 
s3ould be simple, efficient and low cost. 


The safeguarding of originators’ and users’ rights, and the 
legitimate rights of information providers are also of prime 
concern, i 


DENNIS LEWIS 
Director 


ES. 1 December. Yesterday, I was a member of a joint 
Aslib/CB! team which had a 14-hour meeting with the comp- 
troller of the Patent Office Mr Ivor Davis, and his aides. The 
Comptroller is concerned with copyright legislation and 
responds directly to the Minister, Alex Fletcher, MP. We 
presentec the joint Aslib/CBI paper and had a most useful 
discussion which identified key issues and agreed a number 
of furthe- actions, including a further meeting, if appropriate 
in the New Year. 

The ocher members of the team were Deputy Director- 
Gereral of the CBI, Ken Edwards, George Allan of the 
Corporate Affairs Directórate and his boss, Graham Mason. 
We were also happy to count among our number, Alan George 
of Unilever International Affairs Directorate, Blackfriars. 
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: CONFERENCES 


-MARCH 1984 
9—11 Engineering Group Conference: Standards & 
Quality Assurance. Cranfield Institute of 
Technology. 


Contact: E. J. MacAdam, The Library, Cranfield 
Institute of Technology, Cranfield, Beds. > 


. APRIL 
. 12/14 Electronics Group 26th Annual Conference 


Thurs/Sat Anglian Regional Management Centre, Danbury, 
Nr Chelmsford, Essex 

Contact: Chris Bigger, Information Officer, 
Institution of Electrical Engineers, Savoy Place, 
London WC2. Tel: 01 240 1871 


MAY 


“ SThus Midlands Branch One Day Conference with 


Coventry*(Lanchester) Polytechnic and. Aslib 
Engineering Group: Information for the new 
engineering technologies. 

Coventry (Lanchester) Polytechnic 

Contact: Zeb Davies. Tel: 0203 24166 


SEPTEMBER 


18/21 Aslib 57th Annual Conference 
Tues/Fri University of East Anglia, Norwich 
: Contact: Conferences Organiser, Aslib 
: Details later 
1985 
SEPTEMBER 
16/19 INFO WORLD '85: Conference & Exhibition 
Mon/Fri Sponsored by Aslib, the Institute of Information 
Scientists, Library Association, Society of 
Archivists and Standing Conference of National 
and University Libraries (SCONUL) 


International Centre, Bournemouth, England 
Details later 


COURSES & SEMINARS 
FEBRUARY 1984 


*2 Thurs Why Go Online?: an Aslib Course 


Blaise Training Suite, Sheraton Street, London W1 
Fee: £95; Aslib members £75 
Contact: Professional Development Group, Aslib 


*7 Tues Setting up from scratch: an Aslib Course 
Aslib 
Fee: £75; Aslib members £55 
Contact: Professional Development Group, Aslib 
Details and application form with this issue 


* 14/ 16 Basic skills in library and information work: an 


` Tues/Thurs Aslib Course 
Fee £160; Aslib members £130 
. Contact: Professional Development Group, Aslib 


^ *-new entry 


O 10.5 


*20 Mon 


22 Wed 


*27/28 


29 Wed 
14.00 


MARCH’ 
*13 Tues 


*15 Thurs 


*19/20 
Mon/Tues 


*27/29 


| e mcn | 


Marketing and the Information Officer: an Aslib | 
Course 

Aslib 

Fee: £85; Aslib members £65 . 
Contact: Professional Development Group, Aslib 


Midlands Branch — A basic one day Course: 
Business Information 

Central Library, Birmingham 

Contact: Sue Fleetwood. Tel: 021 235 2422 . 


Personal Information Processing Skills: an Aslib | 
Course 

Aslib : 

Fee: £180; Aslib members £150 

Contact: Professional Development Group, Aslib 


Transport & Planning Group Annual General - 
Meeting and talk by Graham Moss on Land Use - 
Surveys 

Aslib , 
Contact: Barry Nuttall, Library, Leeds Polytechnic, 
Brunswick Terrace, Leeds LS2 8BU. Te 0532 
463622 


Handling Enquiries: an Aslib Course : 

Aslib ' 

Fee: £75; Aslib members £55. 

Contact: Professional Development Group, Aslib 
Details and application form later ) 


Obtaining Documents: an Aslib Course. 

Aslib 

Fee: £75; Aslib members £55 ' an 
Contact: Professional Development Group, Aslib 
Details and application form later 


British Official publications and information 
sources: an Aslib Course 

Aslib 

Fee: £135; Aslib members £110 

Contact: Professional Development Group, Aslib 
Details and application form later 


Business Information: an Aslib Course 


Tues/Thurs Aslib 


*30 Fri 


*6 Fri 


Fee: £160; Aslib members £130 
Contact: Professional Development Group, Aib 
Details and application form.later 


Business Information Online: an Aslib Course 
Blaise Training Suite, Sheraton Street, London WI 
Fee: £85; Aslib members £65 ` 

Contact: Professional Development Group, Aslib 
Details and application form later 


Transport and Planning Group One- Day Work 
shop: Planning Information 


’ Aslib 


Contact: Barry Nuttall; Library, Leeds Polytechnic, 
Bruriswick Terrace, Leeds LS2 8BU. Tel: 0532 
463622 © 


Presenting a Case in Person: an Aslib Course L7 


. Aslib 
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Fee: £96; Aslib members £75 . 
Contact: Professional Development Group, Aslib 
Details and. application form later. . 
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*9/11- 
Mon/Wed 


*21/23 
' Mon/Wed 


*31 May/ 
1 fune 
Thurs/Fri 


JUNE 


*4/5 
Mon/Tues 


*12 Tues 


Basic Skills in Library and Information Work: 

an Aslib Course 

Aslib - 

Fee: £160; Aslib members £130 

Contact: Professional Development Group, Aslib 


‘Details and application form later 


t - 
European Community Information: an Aslib 
Course: 

Polytechnic of North London ` 
Fee: £75; Aslib members £55 


' Contact: Professional Development Group, Aslib 


Constructing a Thesaurus: an Aslib Course 

Aslib 

Fee: £210; Aslib members £175 

Contact: Professional Development Group, Aslib 
Details and application form later 


The Universal Decimal Classification: an Aslib 
Course 

Aslib 

Fee: £110; Aslib members £90 

Contact: Professional Development Group, Aslib 
Details and application form later 


Microcomputers for library and information 
services: an Aslib Course 

Polytechnic of Central London, 309 Regent Street, 
London W1 

Fee: £140; Aslib members £125 

Contact: Professional Development Group, Aslib 
Details and application form later 


Computer Produced Indexes: an Aslib Course 
Aslib 

Fee: £75; Aslib members £55 © 

Contact: Professional Development Group, Aslib 
Details and application form later 


GROUP ACTIVITIES & MEETINGS 


1984 


JANUARY 


12 Thurs 
- 18.00 


7*13 Fri 
15.45 for 

. 16:00 
16.45 and 
17.30 


n 


Economic & Business Information Group New 
Year Party 

Aslib 

Contact: Maria Collins, Department of Trade, 


SMIL, 1 Victoria Street, London SW1. Tel: 01 215 


3003 


Technical Translation Group Meeting and Talk 
"On becoming a translator’ by Frank Wallwork 


` Annual General Meeting 


‘Sherry Party | 

Aslib : 

Contact: Margaret Coffey, Department of the 
Environment, Rm C4/19, 2 Marsham Street, 
London SW1 P 3EB 


Economic and Business Information Group Visit: 


14.00 Newspaper Library, British Library, Colindale 
- Avenue, London NW9 ` 
Contact: Marja Collins (AEBIG), Statistics & 
` Market Intelligence Library, 1 Victoria Street, 
London SW1H OET. Tel: 01 215 3005 
18 Wed Midlands Branch Afternoon Meeting: Information 
for Industry from the BBC, by Richard Hewlitt, 
BBC Central Library, Birmingham ` 
Contact: David Mort. Tel: 0203.418938 
*19 Thurs -Cne Man Bands Group Evening Meeting followed 
17.00 fcr by wine and cheese: Buying information services, 
17.30 by Marshall Jean Crawford, information broker 
Aslib 
Contact: Barbara Auld, Baker & Woodrow, Empire 
House, St Martins-le-Grand, London EC1 
*23 Mon Chemical Group Evening Meeting: Copyright. 
17.00 fcr developments and the information worker, by 
17.30 Dr R. A. Wail 
Aslib 
Contact: Kerry Chester, BBC, Room 3, The 
Langham, Portland Place, London WIA 1AA. 
Tel: 01 927 5730 
*25 Wed Aslib Evening Meeting: Company Information 
17.00 Online .. 
for Aslib 
17.30 Contact: Conferences Organiser, Aslib 
*31 Tues Social Sciences Information Group Annual 
17.00 General Meeting 
for Aslib 
17.30 Contact: Mrs Pat Davies, SSRC, I Temple Avenue, 
London EC4Y OBD 
FEBRLARY 
*2 Tues Biological and Agricultural Sciences Group Visit 
14,30 and Lecture 
Imperial College Biotechnology Plant and Applied 
Enzymology Laboratory, London. SW7 
Contact: T. Cullen, MAAF, Slough Laboratory, 
London Road, Slough.SL3 7HJ 
*15 Wed ^ Economic and Business Information Group Online 
15.30 for Demonstration: Telerate and Quotron 
16.00 Blaise Training Suite, 2 Sheraton Street, London W1 
Contact: Lesley Young (AEBIG), INMOS Ltd., ` 
07 Whitefriars, Lewins Mead, Bristol BS1 2NP 
*16 Thurs Audiovisual Group Visit to the Baird Museum, 
14.00 Relay House, Percy Street, Swindon, Wiltshire 
Contact: Barbara Smith, London College of 
Fashion, 20 John Princes Street, London 
*17 Fri Technical Translation Group Meeting 
15.00 Aslib 
Contact: Conferences Organiser, Aslib 
Details later 
*22 Wed, | Social Sciences Information Group Visit: HMSO 
14.30 Warehouse, Nine Elms, London SW8 . - 
Contact: Mrs Pat Davies, SSRC, 1 Temple Avenue, ` 
, London EC4Y OBD WIM 9HE 
*22 Wec Aslib Evening Meeting: Making a Future for 
17.00 for Individual LIBs and LIOs, by John Myers, Solon 
17.30 Consultants 


Aslib 
Contact: Conferences Organiser, Aslib . 
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W am R aoe m EN 
*29 Wed Informatics Group One Day Meeting: Thesaurus *16 Fri Technical Translation Group Meeting 
Update . 15.00 Aslib ` 
Polytechnic of Central London, 309 Regent Street, Contact: Conferences Organiser, Aslib © 
London W1 Details later 
Contact: Rosalind Exton, BP International, BP 
Research Station, Chertsey Road, Sunbury-on- APRIL 
Thames, Middx TW16 7LN *5 Thurs Transport and Planning Group One-Day Workshop: 
29 Wed Transport & Planning Group Annual General Planning Information 
14.00 Meeting and talk by Graham Moss on Land Use Aslib 
Surveys Contact: Barry Nuttall, Library, Leeds Polytechnic, 
Aslib Brunswick Terrace, Leeds LS2 8BU. Tel: 0532 
Contact: Barry Nuttall, Library, Leeds Polytechnic, 463622 . 
Brunswick Terrace, Leeds LS2 8BU. Tel: 0532 *17 Tues Biological and Agricultural Sciences Group Annual 
463622 14.00 General Meeting 
Aslib EN 
MARCH Contact: T. Cullen, MAFF, Slough Laboratory, 
6 Tues Engineering Group Meeting: BTG — British London Road, Slough SL3 7HJ 
16.30 Technology Group 
- Asib JUNE 
Contact: David Baynes, Central Electricity 7 Thurs Aslib Annual Lecture by Professor D. Michie of 
Research Laboratories, Kelvin Avenue, 17.30 for the University of Edinburgh: Automating the 
Leatherhead, Surrey KT22 7SE. 18.00 synthesis of expert knowledge 
*14 Wed Transport and Planning Group Visit: Covent Royal Aeronautical Society, 4 Hamilton Place, 
09.30 Garden Nine Elms Distribution Centre, London London W1 f 


SW8 

Contact: Joyce Southgate, Chartered Institute of 
Transport, 80 Portland Place, London W1M 4DP 
Tel: 01 636 9952 





ov NR 
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Contact: Conferences Organiser, Aslib 


* = new entry 


fast 


inexpensive 


p 


. free document consultancy 


for more details 


telephone: 0990 (Ascot) 23377 or telex: 849426. tU 
‘London Information (Rowse Muir) Ltd, Index House, Ascot, Berkshire SL5 7EU. 
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DIRECTOR’ S DIARY - 


New faces: I 





Following upon Peter Vicker's move to head up our new 
Information Management Project Unit, the vacant position of 
Group Manager of the Information and Consultancy Group is 
now filled. Feona Hamilton joined us on 1 December from 
Whitelands College where she was the librarian, but I am sure 
many will recall that she was the Press 'and Information 
officer at the Library Association from 1976 to 1981. 


New faces: II . 


The tragic death of Daphne Clark came as a stunning blow 
to us-all and she is sadly missed. However, I must record my 
admiration for the way in which the members of the Pro- 
fessional Development Group held the fort and carried on 
resolutely under particularly difficult circumstances. 

I am delighted to report that Sherry Jespersen, who joined 
us in August as Conference Organiser to succeed Elizabeth 
Lowry-Corry, has been selected to be the new Professional 
Development Group Manager from 1 November. There was 
a strong field for this job and Sherry — who joined us from the 
Polytechnic of Central London — was the best of a number 
of very good candidates.’ 


Welcome to the One Man Bands (OMBs) 


Here's another pleasing piece of news. At their special meeting l 


on October 5, the OMBs decided by a substantial majority to 
amend their constitution so as to qualify for acceptance by 
Aslib Council as a formal established Group. Since that accep- 
tance had already been made by Council, subject only to the 
OMBs modifying their constitution, they are now the twelfth 
fully constituted Group of Aslib. Congratulations and — 
welcomes are in order to Suzan Deighton and all her committee 
colleagues who have worked very hard to build up the Group. 
I'm sure the OMBs will now play even sweeter music together. 
I think that they have the potential to become our largest 
Group. 


Australia (18 Sept —11 Oct.) 


My visit to Australia was successful, in that I did all that was . 
asked of me and more! There was a lively seminar in Sydney, 
attended by some 35 special librarians and other managers, 
the subject being the future of the professions, and the 
emergence and development of the concept ‘of ‘information 
management’. 

I flew to Perth, which is a delightful city, where I caught 
up with old friends.such as Pat Layzell-Ward and Alan Singleton 
between times. The rest of the time was spent with the Special 
Libraries Conference, which was.attended by about 200. 
people, and which gave me the opportunity to talk about 
the life and times of Aslib, as well as giving the Keynote 
_ address. (‘Resource Sharing’ ) and a paper or two ("Information 
Broking’). 

A great deal of interest was expressed i in recent develop- 
ments at Aslib, and a recruiting campaign. is under way, asa 
result. 


Japan and Korea (20 Oct.—6 Nóv) E 


It was, perhaps, unfortunate that the invitation from the 
British Council to go to the Far East to ‘show the flag’ did 
not allow this tour to be amalgamated with my visit to 
Australia. However, the timing was already decided, and so, 
after 3 weeks back in the UK, I set off (with my wife at my 
expense) for Tokyo on Suntlay, 20 October. : 

Iti is impossible to describe ina few words ail aspects of. 

















mE 








M Ey ee. m. à — uum 
o » —M CE: Mond oo 
[Lad we" en 4. 7- 

7 Wo. Ww P" É 7 ^ wm 

-— 2a — 9» ee Mo m m 

mem a a “= o n om 8 

g A. a 2. 5» wur ma. 

g m4 u a — Am 

wo ë a * A @ em 5. Am. 


this tour, but suffice it to say it was stimulating, exhausting . 
— and highly informative. We covered 10 towns and cities in 
Japan, ard I gave 3 lectures and had countless meetings, 

visits, receptions, dinners, etc., all of which contributed to a 
most successfL] and memorable tour. Again there was 
enormous interest in Aslib in general, and in the idea of the 
developing concept of-‘information management’, in particular. 
One of my tal«s was on Aslib (‘The Future Beckons!") and 
although it had been expected that about 60 would attend, the 


. actual number was about 160. 


Korez, too was extremely interesting, and, again there was 
much curiosity about Aslib, with many firm enquiries (as in 
Japan) a»out membership, publications, courses, etc. 

As with Australia, some hundredweights of promotional 
material, publications, catalogues, etc., have been sent to our 
contacts in Tckyo and Seoul, and a determined attempt to 
recruit members and subscribers is being mounted. I am very 
hopeful that we shall be successful in substantially increasing . 
our income from the Far East. The British Council ‘hosts’ 

— Gilliar. Hepworth in Tokyo and Mrs Choi in Seoul — were 
terrific; my thanks go to them and to their colleagues. 


Report of theJnformation Technology Advisory Panel (ITAP) 
(‘Making a business of Information: A Survey of the New 
Opportenitie:’) . 


In this columa in September, I commented that ‘information’ 
was about to become reputable, and that people other than 
ourselves wer2 about to consider the ‘I’ of ‘IT’ to be as 
important as the ‘T’, among them the ITAP. 

In the event, it has come to pass, for the ITAP report was 
published on 5 October, and sure enough, on Lp. 10:. 


*But in the desire to create awareness, to gain attention and 
to stimulate discussion, emphasis has . . . been placed upon the 
technological capabilities of IT systems ...and not upon the 
characteristics of the information that is stored, manipulated 
or transmitted. Put simply the emphasis has been on the T . 
of IT, and nct the I? 


and previously on p. 8: 
*Our main conclusions are às follows: 


Both p-ivate and public sectors in the UK need to pay 
nruch raore attention to information as a commercial 
commodity. ... While emphasis has so far been placed 
u»on t3e technological elements of IT, there now needs 
to be a better perception of the value of the information 
transmitted on IT systems.’ 


Comments are also made on the issues of copyright, online 
systems, the use of IT for education and training, etc.; the 
need fcr an "Information Industries Association’ is suggested, 
which woulc be an umbrella representative trade body. The 
latter is alrezdy being followed up by Aslib, and we are now 
supporting imitiatives by the Videotex Industry Association 
and by the National Economic Development Organisation 
(‘Neddy’) who got in just a short head before us. I met the . 
Secretary of ITAP just a week after the report was published. 
We had a mcst useful discussion and I have written to him 
with my initial reactions to the report — which are generally 
favourzble. Both Aslib and the Online Centre came in for 
acknovledgement and comment (p. 30). 

It is my belief that the ITAP report marks a watershed in 
‘official thirking'. Although not yet formally accepted by ` 
government Iam very hopeful that it will sufficiently influence 
the decision makets so that the fundamental significance of 
information as a national and international resource will be 
apprec.ated. Aslib has a unique and significant contribution 
to make, so let's get on with it! 


a 
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NEWS OF ASLIB 





Director’s Diary (continued) 
A fond farewell to Elizabeth Cig ate oa 








Although Elizabeth Lowry-Corry officially retired at the end ` 


of September, she offered to stay on for a month or two 
after Daphne Clark's death, in order to help-out. This she has 
done, and our thanks go to her, for she has helped enormously. 
Now, however, our ways must finally part, but I'm sure that 
we shall see her again, for I know that she is available asa 
consultant with vast experience. It wouldn't surprise me if 
we called upon her from time to time — salve Elizabeth! 
Don't work too hard in your well-earned retirement! 


Translations Conference a resounding success 


The fifth ‘Translating and the Computer’ conference at the 
London Press Centre on 10/11 November attracted nearly 300 
participants and was truly an international affair. About half 
of the audience came from abroad and representatives of 16 
countries attended. Clearly there is a very high degree of 
international interest in this area, and I for one look forward 
to next year's event. Fora more detailed report of the con- 

." ference by Elizabeth Lowry-Corry, see p. 9. 


NEWS OF ASLIB 


Information Management Projects Unit (IMPU) 


On 1 December, with the arrival of Feona Hamilton as the 
new Manager of the Information and Consultancy Group, and 
the consequent ‘liberation’ of Peter Vickers, the Information 
Management Projects Unit came into existence. 

The purpose of this new unit is to help Aslib in various 
ways to live up to its new name. Much has still to be done 

: simply to establish an accepted definition of information 
management. Wide differences of interpretation are evident 
as between information scientists, management consultants, 
information technology specialists, and other factions within 
the information industry. It will be one of IMPU’s primary 
tasks to develop a core definition that will make sense in 
relation to what Aslib as an organisation can in practical 
terms provide. 

The main thrust of IMPU’s activities, however, will be in 
the consultancy area, where it will develop and market a 
capability to help organisations of all sizes to introduce ` 
and apply systematic information management. This kind of 
work is not new to Peter Vickers and his colleagues in Research 
and Consultancy, but in the past, each project has been a 
one-off. The new unit will specialise in this area and as a 
result will be able to offer a better service. Project zeams will 
be made up from R & C staff according to expertise required 
and availability, and supplemented by external consultants 
where necessary. 

Introducing information management usually means 
introducing better, more integrated, information systems, 
often using modern technology, and training staff in new . 
procedures. It also means — and.this is the hardest part — 
changing management attitudes. The new unit is intended to 
provide a proven competence to perform all these tasks 
effectively. - 


Information Centre (Professional Information Services) 


: If you have been concerned about the apparent disappearance 
` of the Aslib Library, let us reassure you — it is still here at 
the heart of the new Information Centre, 
This unique collection and centre of expertise forms the 
' basis for our information and advisory services on information 
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David. Wilson on Ceefax - 


I heard an interesting talk by David Wilson, lately the BBC TV 
News Science Correspondent — now and for the last 2 years, 
Managing Editor of Ceefax. There are some fascinating develop- 
ments pending — interactive teletext, intelligent TVs, etc., 

etc. DW knows his stuff about teletext — but hardly anything 
about the significance of good indexing! 


Joint Consultative Committee has a NIP 


No, not the start of. rampant alcoholism among the five con- 
stituent bodies, but a draft document outlining a National . 
Information Policy. 

At its meeting on 11 November, the NIP document: was 
discussed, having been put together by the inevitable working 
party, but put together very well — by Angela Haygarth 
Jackson (Aslib), Jean Plaister (LA), Cynthia Short (Society — . 
of Archivists), James Thompson (SCONUL), chaired by Don . 
Mason (College of Librarianship, Wales). 

More news on this early in 1984. 


management and information technology. We accept all 
queries from the simplest to the most complex; recent topics 
have included details of library equipment suppliers, basic ' 


- cataloguing rules, handling maps or press cuttings, thé infor- 


mation environment in France, the information explosion, 
national IT policy, office filing systems, machine translation, 
charging for information services, videodíscs, telecommunica- 
tions, and software for library and information applications. 
Answers are supplied by discussion, loans, photocopies or 
referral, as appropriate. 

New materials received is listed in the Current Awareness 
Bulletin: a Review of Information Management Literature 
which is now a separate publication sent free as part of your 
membership package. Make sure you continue to see it! As 
well as references to books, journal articles and conference 
papers it includes short informative reviews of some recent 
books, details of additions to our collection of thesauri and 
classification schemes, and descriptions of new journals. 

A new section, bITs, highlights items of interest from our 
IT files, be they software, micros, word processing services or 
videotex systems. 

Books are available on loan to Aslib members. Photo- 
copies of articles should be requested on our pre-paid photo- 
copy forms, details of which are given in the Cwrrent Awareness 
Bulletin. 

As well as in-depth information and advice on information 
management and information technology; we offer a referral 
service on more general topics. Although unable to provide 
specific location or bibliographic checking services, we will 
use our directories and sourcebooks to give you.rapid answers 
or refer you to potentially useful organisations. - 

When you ask for the Information Centre, you will be put 
through to the Central Enquiry Desk, which is constantly: 
staffed by two of our information professionals. Here we | 
can deal with your loan Tequests, discuss your library and 
information managemerit problems, refer you to subject 
sources Or, if appropriate, transfer you to. other experts. within 
Aslib. . 


- Contact: alere Giben Thomas. 


Head, Professional Information Services. 
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Online Search Service 


Index of User Aids and Thesauri 

Efficient and cost-effective online searching depends on 
knowledge of database structures and indexing policies. With 
the plethora of newsletters and other literature it is difficult 
to keep up to date with the search aids for databases. To 
cope with this problem, Aslib's Online Searching Service has 
compiled an important new Index of search aids. 

For éach database the following information is available: 
host systems offering the database, user aid titles, user aid 
dates and location within Aslib if held. Excluded from the 
Index are user aids for training files, single page information 
sheets issued by hosts for all of their databases, and tape/ 
slide presentations. Only databases to which Aslib has access 
are included at present. These include databases on the follow- 
ing hosts: 


BLAISE LINE, BLAISE LINK, BRS, BSRIA, CONTROL 
DATA, DATACENTRALEN, DATASTAR, DIALOG, 
ECHO, FINSBURY, GID, INKA, IRS, PERGAMON 
INFOLINE, SAMSON, SCICON, SCIMP, SDC, TELE- 
SYSTEMES, WORLD REPORTER. 


The index has been compiled from user aid listings provided 
by database suppliers and online hosts, from records from 
the UK Thesaurus Centre which is based at Aslib, from searches 
of backfiles of online newsletters and from a number of 
other sources. The Index is continually updated. At present 
the Index consists of several hundred cards, each card covering 
one publicly available database. Aids covered include thesauri, 
lists of subject headings, classification schemes, user manuals, 
database manuals produced by host organisations, brief 
search aids, journal lists and lists of geographic codes. 

For a trial period Aslib members can make use of the Index 
without charge. The Index can be consulted to provide lists 
of user aids for databases in a particular subject area or of 
those for a particular database. Many-aids are available within 
Aslib (usually for reference only). 

Please ring Adrian Arthuy for details of the Index or to 
request any list of user aids. 


SCICON 

‘The coverage of POLIS has been extended, and the addition 
of House of Commons HANSARD enhances this useful 
database. When a POLIS search retrieves a HANSARD 
reference, it is now possible to display or print the full text 
of the appropriate volume and column. Scanning backwards 
and forwards is also possible. Scicon indicates that the file 
will be loaded back to November 1982 (the start of the last 
session of the last Parliament). 

' For more information about POLIS and ACOMPLINE 
(Scicon's other database) contact Michael Bunbury at Scicon 
(01-580-5599). 


DIALOG 

More Government information is available on DIALOG with 
the appearance of the US Congressional Record Abstracts. . 
Included in this file are references and amendments to bills 
-and resolutions, committee and subcommittee reports, 
public laws, executive communications, speeches and partici- 
pation in debates. The file covers from 1981. 


-ECHO 

"TED (Tenders Electronic Daily) is available on this host, 

covering all invitations to tender for EEC contracts. The- 

"system provides access to all the information contained within 
Supplement S of the Official Journal of the European Com- 
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munities, on the morning of publication. The cost of searching 
is by Aslib £6.00 per online connect hour. 


Translations Advice Service 


In previoas issues of Aslib Information I have described the 
Aslib Ind2x of Unpublished Translations and the Aslib Register 
of Specialist Translators. Another service available free of 
charge to corporate members of Aslib is the Aslib Dictionary 


' Index. Tis is an Index of bilingual and multilingual dictionaries 


and glossaries, covering all languages and subjects, and including 
standard dictionaries. The details are taken from publishers’ 
catalogues, library accessions lists and from British National 
Bibliogravhy, and the dictionaries are indexed by language 
and subject on hole punched cards. 

In response to a member's request, details of all dictionaries 
covering the required subject/language combination are 
retrieved and checked in appropriate bibliographies. A list 
with the fullest and most up-to-date information is sent to 
the enqu:rer. Brief annotations taken from critical biblio- 
graphies or reviews are given when possible. Typical enquiries 
include requests for lists of French/English technical diction- 
aries, Russian/English geological dictionaries and French/ 
English dictionaries of civil engineering and construction. 


Translating and the Computer 5: Tools for the Trade 
10/11 November 1983, The London Press Centre 


The fifth in this series broke new ground in attendance figures 
— 294 — and in the level and extent of participation and 
interest. Delegates came from 16 countries outside the United 
Kingdom and represented virtually 50 per cent of the audience. | 
The generous financial support given by the Commission of 
the European Community was reflected in the large delegation 
from Luxembourg, with three papers from the ranks of 

the Commission and a demonstration of the SYSTRAN 
system; but what was newest — in the sense that they have 

not actuzlly been seen or even much discussed in this country 
before — were the presentations of four US machine translation 
systems and services, Automated Language Processing Systems 
(ALPS), LOGOS, Weidner and SPANAM, with live demon- - 
strations of the first three of these. 

The exhibition — small in size but high in impact and 
interest — was certainly one of the outstanding successes of 
the conference while the programme also met with general 
acclaim, and the satisfaction of the exhibitors, some of whom 


-had comes so far and overcome such difficulties to set up their 


exhibits, opens up whole new vistas of interest and possible 
participation. Where do we go from here? — perhaps literally; 
as there Have been murmurs for an overseas location though 
market research shows an overwhelming preference for London 
— how can we build on past success in one of the most active 


“= and topical aras of development will be in the forefront of 


the minds of the Aslib and Translators’ Guild meeting in 
December for a ‘postmortem’ on an exceptionally lively issue. 


The 56th Aslib Annual Conference 


' The follcwing contribution arises from an invitation to three 


Library chocls to each send one of their more promising 
students to our Annual Conference. Unfortunately only 

one of our invitations was taken up and in the article that. 
follows Joyce McEwan graphically describes.her first experience 
of an Asüb Conference (and hopefully not her last! ). 


The Aslib conference ‘Information for National Recovery: 
Needs — Resources — Technology’ held at Stirling University 
on 13—16 September was the first conference I have ever 
attended, and for the opportunity I am grateful to Aslib, 
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' and in particular to Dr Lewis, who initiated the idea of 

inviting student representatives, and who personally welcomed 

me. My thanks are also due to the many delegates who sought- 

me out and included me in their discussions, making the con- 

ference very enjoyable and even more of a learning experience. 
A major conference obviously attempts to cover many 

. topics in a short time, but I did feel that the programme was 

over-ambitious. The ‘International’ aspect dealt with in 3 

lectures in session 1 would have provided ample scope for an 

entire conference. This particularly interesting session gave 

a view of international librarianship to which I had hitherto 

not devoted much thought, concerning the relevance of 

Western World information to the Third World, and the 

problems encountered by the Third World in their attempt 

to establish even basic systems such as interlibrary loans, 

etc.; it was irritating to have so little time for discussion. 

More discussion time, perhaps in smaller groupings (to avoid 

` intimidation of participants by the formal auditozium), is 
something which I believe would have added to the variety 
and interest of the conference, and from which the delegates, 
particularly myself, would have benefitted. 

The informal discussions which took place during coffee 
and lunch breaks and in the evenings were invaluable, and 
almost as informative as the papers presented. Meeting people 
from out there in the 'big, bad, real world" of librarianship . 
brought many lectures to life, as I heard discussed the practi- 
calities of things about which I have only read. I must say, 
however, that the general opinion among delegates of the 
academia being cocooned and removed from reality is one 
which is exaggerated. 

'At my stage of embarkation on my career in the library 
and information world, it was a little daunting to hear Ms 
Duckitt's opinion on the fate of information intermediaries, 
now that the ‘barrier’ between information provider and 
information user is eroding away. The skills Ms Duckitt 
believes information intermediaries will need to secure new 
jobs, such as interpersonal skills, business skills, programming 
and file design, I fear may be difficult tó obtain. Perhaps 
Dr Lester's idea of promoting user education so that libraries 
are consciously appreciated by the users, which would ensure 
security of the library and of the staff, is the solution for the 
preservation of our profession in its present state? An interest- 
ing proposal, if somewhat mixed in its priorities. It was, 
however, more cheering to know that Dr T. D. Wilson believes 
that the information intermediaries will be necessary for some 
years yét in local government, and need not yet regard them- 

. Selves as ‘second class citizens’. Watch out local government 
libraries — your in-trays are about to be engulfed in graduate 
applications. 

Overall, the papers presented showed great variety in quality 
and even more so in quality of presentation. Ms Duckitt, fo- 
example, despite her sobering predictions, made a lively and 
informative presentation, and Mr Cawkell in session 4 held 
my interest keenly with his 0—5 progress scale for various 
items of technology and communications. 

From the Exhibition I returned to library school laden with 
brochures and leaflets to read at my leisure. The Exhibition 
was, of course, tremendously: interesting. The variety of 
organisations represented was considerable, and the standard 
of display high. My only criticism was, again, lack of time to 
examine the Exhibition as much as I would have desired. I. 
am grateful to Mr Christopher Riley of CIPFA for enlighten- 
ing me to the fact that those sporting the impressive, blue 
tabs on their name badges were, in fact, ‘exhibitionists’. 

I would like to reiterate my thanks to Aslib for their 
kind invitation, and I hope they will continue to invite ‘student 
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representatives to future conferences so that they may benefit 
in the way that I have, in learning from the speakers, learning 
about Aslib, and in making contacts in the professional library 
and information world. 


Joyce McEwan 
Robert Gordon’s Institute of Technology, Aberdeen. | 





Dear Friends and Members of Aslib. 


I have ended my last (the fifteenth) Annual Conference with 
so much kindness and warmth from you all that I am com- 
pletely overwhelmed. For some people — I must be one of 
them — working for Aslib becomes an addiction and after all 
the interest, challenge, anxiety, love and sometimes hate, it is 
hard to part. But your wonderful send-off has given me 
tremendous confidence for my new era, which by the time 
you read this will be well under way. I shall spend your most 
generous present on something lovely and extravagant, which 
might be a picture, so I shall be haunting the galleries not only 
as a student and art lover but as a collector. Thank you very 
very much. 

Elizabeth Lowry-Corry 





The Information Service of 
THE FINANCIAL TIMES BUSINESS 
ENTERPRISES LTD 
is expanding its on-line database search 
capabilities. 


We are looking for candidates with suitable educa- ` 
.. tional qualifications, but just as important, experierice 
~ of the wide variety of commercially available data- 
bases and an appreciation of their cost effectiveness. 
The individual should be conversant with off-lirie 
search construction techniques as well as.the various 
protocols employed by the services. 


Although age is unimportant it is considered that this 
commercially demanding work would suit a person 
in the 25 to 35 age group. 


Salary c£8,300, to be reviewed in January. 


Please write with full c.v. to: 

- Jennifer Leaver 
Personnel Officer . 2 
THE FINANCIAL TIMES BUSINESS 

` ENTERPRISES LIMITED 7 
Greystoke Place 
Fetter Lane 
London EC4A 1ND 
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This IT Column will be a regular feature of Aslib Information 
dealing with some of the practical aspects of information ` 
technology and management. 
L hope that the column will provide a useful place for 
the excharige of. ideas and techniques, and as such it will rely 
. as much on your input as it will on what i is written within 
Aslib. . 
I will. welcome your suggestions for areas to cover, as: 
` well as direct contributions. What I am looking for is input 
on practical problems: personal accounts of what you have 
learnt in getting various machines and software packages to 
furiction in libraries and information services; the use of word 
processors to run cumulated current awareness services and 
loans systems; experience with.different micro database 
packages; tips on machines or software which could be 
useful to other readers, and so on. Contributions can be as 
short or as:sketchy as you like — the limit is about 300 to 400 
words. 

For future columns I have planned a rapid review of the 

. business micro magazines, and I would like to run something 
on software training courses such as the one for dBasell — 
have you been on it, and what did you think of it? 

The first contribution is from John Martyn, on Micronet 
800. Aslib is about to start a BL-funded project to evaluate 
the service for the information community, and there will 
be more on this in future issues. If by any chance you are 
already using Micronet in your library or information service, 
or in any other way.which could be of interest to the project, 
then contact David Haynes at Aslib. It would be useful, for 
instance, to know of services prepared to act as test- beds for 
the investigation of the mailbox facility. 


Micronet 800 


Micronet 800, launched in March 1983, is a database that 
can be accessed through Prestel, using one of several home 
microcomputers with a modern or acoustic coupler operating 
at 1200/75 band. It was developed jointly by East Midlands 
Allied Press (EMAP), a magazine publisher with Prestel 
experience, Prism Microproducts, manufacturers of the acoustic 
couplers, and British Telecom. The BBC Micro was the first 
machine for which the hardware and software was available, 
but the service can now be accessed with the Sirius, Apple II, 
IBM PC, Tandy TRS-80, Commodore Pet 3,4 and 8000, 

', and Sinclair Spectrum. 

Users of Micronet normally purchase the modem or ccupler, 
together with the necessary software, from British Telecom, at 
a cost varying from around £60 to.£100, depending on the 
type of modem and the type of micro to be used. Software 
is supplied either on cassette tape or on ROM. The subscriber 
then pays £13 (£18 for the business user) a quarter, which 
covers both Micronet and Prestel use. Other costs incurred 
are as for Prestel use, including telecommunications costs, 
system use and page charges. In practice, costs can be very 
small, as many users incur no more than a local call charge. 
Prestel is free from 6 pm and on Saturday afternoons and - 
Sundays,.and Micronet pages are also free. 

Micronet offers downloadable software, both free ana 
priced, a mailbox facility, access to telex and Telecom Gold, 
news of interest to micro owners, technical help and advice, 
for sale and wanted advertisements from-users, reviews of 


hardware and software, and a number of other features includ- 


ing user group information and magazines. A magazine and 
software service is also offered on Prestel page 258 by Viewfax. 
+» The Micronet software allows Prestel pages to be printed 
(including the graphics) on most dot-matrix printers, or saved 
to tape or disc for later recall, with a few keystrokes; it also - 


10 





allows the downloading and saving of programs in Basic or 


machine zode. Software is available to allow message pages to 
be composed offline, in order to cut communications costs. 
The introduction of Micronet opened à welcome new 


| market for Prestel, and it is believed fo be attracting around 


five hundred new subscribers a month; Micronet is now the 
Information Provider with most accesses a month (with 
Viewtel lving second), and in July became the first IP to 
register more than one million accesses a month. 

The usefulness of Micronet to the library and information 
communizy is shortly to be explored by Aslib Research and 
Consultarcy Division, with support from the British Library.’ 
A first impression is that the ability to use a cheap micro as an 
editing (atphanumeric) terminal for Prestel access, together 
with the Cownloading and printing capability, plus the other 
uses to which the micro can be put, seems likely to make the 
commercial future for standard numeric-keypad Prestel 
receivers somewhat insecure. 


Please send any comments or contributions to me at Aslib: 
Peter Gillman, Research and Consultancy. 


INFORMATION MANAGEMENT 
RESEARCH IN EUROPE 


Proceedings of the EURIM5 
Conference, Palais: des Congrès, 
Versailles. France, May 1982. 


Edited iby 
Peter]. Taylor and Blaise Cronin 


ISBN 0 35142 1717 
UK £19 (£16 Aslib members) 
Overseas £22 (£19 Aslib members) 


i == The Association for Aba 3 3 Belgrave Square 
n 


WIX 8) 
iii 8 ZInformation Management 4550125 5050 telex 23667 
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An Online Bookshop United Kingdom Serials Group EE 


Libraries are doing a great deal to put over to the general 
public what Prestel, the most user friendly computer system 
has to offer. Despite this there has been very little on Prestel 
of direct benefit to them. mE 

One sign that this is about to change was the opening on 
1 October of a Prestel guide to the top 1,000 books on 
computing. Provided by Watford Technical Books on 
HERTS288 at page 28844 this is not just a bibliography but 
a book ordering service, updated weekly, with all items avail- 
able to order from stock. Watford Technical Books (105, 

St. Albans Road, Watford, Herts. WD1 1 RD, Watford 23323) 
have one of the best collection of books on computing in the 
country. Almost all English language titles are bought for stock 
and added to the Prestel guide. Customers throughout the UK, 
and abroad, can browse through the subject guide and then 
order items using a response frame. Libraries can order on 
account, Orders are acknowledged by Prestel Mailbox and 
despatched within 48 hours. Libraries can use Mailbox to 
enquire about titles not held. The service will be further 
developed in response to demand. Schools and colleges and 
owners of home micros subscribing to Micronet are also 
expected to be regular users of the new service. 

HERTS288 have also developed an information service for 
the 14 regions of the Microelectronics Education Programme 
and were the only information provider to provide a national 
reporting service on the General Election in June. HERTS288 
page accesses in June were 270,000. 


British Library Law Working Group 


Earlier this year the British Library published the Report of 
the Working Party on Provision for Law, which makes a 
number of recommendations to the British Library about its 
future collecting policy, the provision of services and its 

role in co-ordinating law library services generally. Comments 
. were invited and a number of organisations and individuals 
responded. 

The British Library has now set up a group of librarians, 
under the chairmanship of Miss Muriel Anderson, Librarian 
at the University of London Institute of Advanced Legal 
Studies, to examine the recommendations and to advise the 
British Library on their implementation. The first meeting 
of this body, which is to be known as the Law Working 
Group, was held recently and considered the comments 
received, which came from both the legal and the library 
professions. 

The Law Working Group will be pleased to receive further 
comments related to the Report of the Working Party on 
Provision for Law. These should be addressed to Geoffrey 
Hamilton, Secretary of the Law Working Group, Official 
Publications Library, The British Library, Great Russell 
Street, London WC1B 3DG, from whom copies of the Working 
Party Report may be obtained free of charge. 


MILTON KEYNES CENTRAL BUSINESS EXCHANGE 


À mixed-use business centre planned for the heart of Milton 
Keynes is proceeding with the first phase of development 
following the signing of a £40 million funding agreement with 
Shell Pensions Trust. 

The Central Business exchange has been designed by the, 
Development Corporation and willprovide high quality office 
space within a mixed-use centre which will have the facilities 
and. services appropriate to a wide range of modern businesses, 
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The 7th Annual Conference and AGM of the UK Serials Group 
will be held at the University of Surrey. at Guildford from 

26 to 29 March 1984. Speakers from libraries and the 
publishing field in the UK and the USA will cover: 


Provision of serials in times of stringency; Serials databases; 
The impact of on-line services on traditional abstracting and 
idexing publications; SISAC — the Serials Industry 
Standardisation. Advisory Comrnittee; Serials binding, 
options and consequences; Learned society journal. 
publishing; Publishers' distribution methods and problems 
(views from the US and UK); Recent research in serials. 


There will also be Discussion Groups and a ‘Serials Forum’. 

Fee: Membeis of the UK Serials Group: £79.00. Non- ` 
members: £85.00. 

A trade exhibition is planned and potential exhibitors are 
asked to make early enquiries. Non-residential day attendance 
will also be possible. 


Details: Rodney Burton, Science Reference Library, 25 
Southampton Buildings, ‘London WC2A LAW Tel: 01 405 
8721. 


MUGOLIS Seminar: Intelligent Access to Remote Computer 
Systems 


In late March 1984 the Manchester Online User Group, in 
association with the National Computing Centre, will hold 
a one-day seminar at N.C.C. in Manchester. 

There will be an overview and presentations of the latest 
developments in micro-based aids to the access and searching 
of online systems, both from terminals and microcomputers, 
with features such as automatic log-on, pre-storage of séarch 
statements, text storage and editing. 

Demonstrations will include I.S.I. Sci-Mate, Swift, Userlink, 
Headline and Orbit SearchMaster. 

Further details will be available from.Pam Rangeley, Medical 
Faculty Library, Stopford Building, Manchester University, 
Manchester M13 9PT (tel: 061-273 8241 ex. 28). 


Course on computers for overseas librarians 


A course on “Computers and their use in libraries’, will be run ` 
in London from 23 July—3 August 1984. Speakers will be 
recruited from practitioners, consultants and academics. 
Emphasis will be placed on practical sessions. The course 
intake will be restricted to 20 people so that each will have a 
computer terminal on which to do exercises. For those 
interested, time can also be given on powerful microcomputers. 
There will be two visits arranged, during the course, to libraries 
with large, fully integrated computer systems. The fee is 

£800 and includes tea, coffee, lunch (Monday—Friday of both 
weeks) and free transport for:the visits. Help can be given with 
finding accommodation. Applications, which must be received 
no later than 30 April 1984, to IMT Ltd, 22 Kingshurst Road, 
Lee, London SE12 9LB, England, The course director will be 
-J ohn Eyre. 


Natural Language Translation Specialist ‘Group (BC) 


- World Grammar and. Modern Linguistics i is the subject of a 


meeting to be held by the British Computer Society. It will- 

be addressed by R. A. Hudson of the Department of Phonetics 
and Linguistics University College, London and will be held on 
Wednesday 25 January 1984, from 6 pm to 8 pm in Room 
3B18 of Kings College, Strand, London WC2. All are invited. 
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AEBIG events — Wine, Welcome, Warminster 


AEBIG's new season began as it means to continue with 
business determinedly rubbing shoulders with pleasure. The 
wine and cheese party on 29 September was the convivial 
success it always seems to be, with around 60 members enjoy- 
ing the opportunity for some gossip swapping, and generally 
raising the decibel level to unprecedented heights. It seems 
that in any gathering of AEBIG personnel, a minimum of 50% 
are talking at any one time, and this is as it should be. 

Events continued in this mould barely a week later for the 
dozen or so members prepared to brave the rigours of Salisbury 
Plain to sample the rural tranquillity of Warminster Manor 
House, home of McCarthy Information Ltd. Anthony Garnett 
and members of his staff gave us a warm welcome, and a 
. comprehensive guided tour through the back rooms of an 
organisation that is a household name in business information. 
You couldn't help being impressed with the way in which 
they seemed to be prepared for just about any eventuality. 
Virtually every machine was duplicated, for example — an 
object lesson to those of us who have to wrestle daily with 
the twin foes of malignant machine gremlins and errant service 
engineers. As it happened, our visit coincided with the launch- 
ing the same week of the new look technicolour McCarthy 
cards, complete with miniscule typeface. The colour coding 
' js designed to match the Extel cards, and must be a decided 
advantage to hasty filing staff; so must the fact that the cards 
are no longer folded. Inevitably, though, some people 
expressed reservations about the tiny printing. It is typical of 
McCarthy's that they should have sounded out a sample of 
their customers before going ahead, and gone out of their way 
to reassure the rest, even to the extent of recommending a 
good magnitying glass manufacturer! The evening concluded 
with a generous sampling of McCarthy hospitality, and the 
participants returned to the Smoke tired but happy. 


. AAEBIG Directory updates 


As you know, AEBIG Treasurer Maggie Johnston has left 
the City Business Library to take up the post of Commercial 
Librarian at Hatfield Polytechnic. She can henceforth be 
contacted at PO Box 110, Hatfield, Herts AL10 9AD. Tel: 
Hatfield (07072) 63023. 

Committee member Paul Neville at the BBC has some new 
phone numbers; you can now get him on 01-927 4398 or 
5730. 

And finally, your editor will be sorry to lose the company 
of a charming colleague. Sarah Warner, until recently infor- 
mation officer at the GLC Valuation and Estates Department, 
has recently been appointed librarian to Arthur Young. 
McClelland Moores & Co — entry no 14 in the Directory. 


LCCI Registry falls short — can a video help? 


The LCCI Registry of Business Names, set up after the 
Government's abolition of the statutory version-in March 1982 
(AEBIG News May 1982), has added only about 7,000 new 
names in its first year of operation. The old official Register 
took on 17,000 names in the last 12 months of its existence, 
and even this was reckoned to be short of the total that should 
have registered (details in.D & B-Creditnews for August 1983). 
The London Chàmber, which runs its service in conjunction 
with its opposite numbers in Birmingham, Merseysidé and 
Cardiff, needs about 14,000 registrations a year to be finan- 
cially viable — ànd that's when-charging £15 per new registra- 
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tion, compared with the £1 charged by the old statutory 
authority. . 
The Chambers are anxious to see the service survive and. . 
thrive, and are spending £60,000 on promoting it. There's - 
a video available for chambers, trade associations and business 
clubs to screen, showing how the LCCI Registry works, and a 
free leaflet. If you're interested, contact Alex Roriey at LCCI, 
69 Cannon St., London EC4N 5AB, or phone 01-248 7170. 


What's where in Business Monitors 


Following the appearance of the new Business Monitors, 
revamped to reflect the 1980 Standard Industrial Classi- 
fication (AEBIG News January 1983), the Business Statistics 
Office has now produced Business Monitor PO 1000, the 
alphabetical index to products as specified in the new series. 

It appeared at the end of November, costs £8.95 and is avail- 
able fror1 BSO at Góvernment Buildings, Cardiff Rd., Newport, 
Gwent NPT 1XG. 


Scottish companies in CRO Directory 


The CRO Directory is now including. on a trial basis, details 
of companies registered in Edinburgh as well as those registered 
in England and Wales. Scottish companies began to be included . 
from the computer run of 13 September 1983. Notifications 
of the most recent annual returns and accounts received, 

and chamges in company registered office addresses, are now 
includec at the same time as the information is published in 
the Edixburgh Gazette — normally within three weeks of the _ 
date of receipt of the statutory documents. For a small number 
of companies, some items of information were not included 

at first, 5ut the CRO gave assurances that these omissions 
would b= rectified by the next quarterly issue of the Directory. 


` Trade marks online experimentally 


The Science Reference Library has had access for a two 
month trial period to the Bristol-based DATEMA Registry 
Service. This provides direct online access to all registered 
British trade marks dating back to 1876, whether currently 
in force, advertised or still pending. The service allows SRL 
to search for significant words in trade marks, either singly 
or in combination, and searches are carried out automatically. 
across all classes. The resulting display provides a list of 
references to Trade Marks Journal (including class and registra- 
tion number) and you would usually then have to check the 
relevant TMJ for details of ownership, coverage etc. DATEMA 
have been providing this service on an experimental basis 

only foz the moment, and for the experimental phase SRL 
have been offering the service at £1 a minute plus VAT and 
finding that searches typically take 3 to 4 minutes per mark 

to comolete. The. Photocopy Service have then been able ` 

to provide copies of the items-at the standard photocopy 

rate. Further details on the experiment from the Computer 
Search Service, Science Reference Library, 25 Southampton 
Buildings, Chancery Lane, London WC2A 1AW. Tel: 01-405 


8721 ext 3371. 


Sir Gecrge launches DOBRIC 


The elegant Dockmaster’s House,.an architectural gem in the 
wilderr.ess of the West India Docks, was the scene of the 
official opening last October of DOBRIC, the Docklands 
Business Research & Information Centre. The honours were 
done by Sir George Young, Environment Parliamentary Under- 
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. Secretary, who unveiled a plaque and officially inaugurated 
the Centre by accessing computerised statistical information 

: on opportunities available to businesses in London's Dock- 
lands. DOBRIC, an arm of the London Docklands Develop- 
ment Corporation, offers a free information service with 
experienced business counsellors, a reference library, com- 
puterised information, liaison, free leaflets and fact sheets 
galore. It provides industrial services with up-to- date infor- 
mation and advice on development opportunities in Docklands. 
And it can offer financial services, including tax planning, 
banking facilities and sources of venture capital. The business 
information side is handled by May Moody, who can be 
contacted at DOBRIC, Dockmaster's House, West India Dock 
. Rd., London E14 8JJ. Tel: 01-515 2020. 


. Back to basics with Sylvia Webb 


AEBIG Committee mémber Sylvia Webb is bursting into print 
. with a new Aslib publication, Creating an information service. 
What she is offering is a positive and practical way of setting . 
about the task of establishing a library or information service, 
often with little assistance in terms of support staff, It's 
particularly relevant to those working as one man bands, and 

` those who have little experience in the running of special 
libraries. Real life is the keynote as she emphasises simplicity 
and efficiency in all the procedures and techniques discussed, 
providing examples of how certain problems have been handled 
in specific libraries, She has devised a number of checklists 

as a way of clearing the ground, answering some questions and 
suggesting others that need to be asked, the aim being to 
develop a service most appropriate to the needs of the organi- 
sation it is supposed to be serving — one seen not in isolation 
but as an integral part of that organisation's business activities. 
Creating an information service is available from Aslib. 


Bargain basement 


Garrad Garrad & Co., accountants and auditors of London W4, 


' have the following items for which they seek a purchaser: 


Accountant — bound volumes from 1920 to 1947, two 
vols per year 


Accountant: Taxation Supplement — bound volumes from 
1926 to 1947, one vol per year. 


Offers, please, to Garrad Garrad & Co., Stamford House, 
London W4 ITP. Tel: 01-994 660. 


EEC from AAA 


Thought you might like to know that the EEC London office 

- is now directing people who want to buy EEC official publi- 

- cations to Alan Armstrong’s-Business Bookshop, not HMSO. 
One in the eye for the Stationery Office, it would appear, but 
they probably had it coming to thein. Alan Armstrong are at 

. 72 Park Rd., London NW1 4SH, and the phone number is 
01-723 3092. 

As it happens, Alan Armstrong gavé a paper on the develop- 
ment, present activity and possible future of online book 
ordering to the IBM European Libraries Conference 1983. 
The conference organisers have allowed this paper to be further 
disseminated, and copies are available free of charge from Mrs 
Lesley Willoughby, Special Projects Dept., Alan Armstrong & 
Associates Ltd., 2 Arkwright Rd., Reading RG2 0SQ. ` 
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Double congratulations . . 


to AEBIG Committee members Maria Collins and Maggie 
J ohnston. Maggie has been appointed Commercial Librarian 
at Hatfield Polytechnic (see AEBIG Directory Updates below 
for full-details), and Maria managed to arrange a few minutes 
away from her duties as AEBIG meetings organiser to attend 
her marriage to David Rowell. AEBIG Committee members 
marked this occasion in appropriate style by presenting the 
couple with a set of six Cristal D’Arques glasses. Santé! 


Postscript 


It’s not unusual with a new loose leaf reference book to find 
that it contains a little piece of packing to prevent damage 

to the binder while in transit. It's usually a thick chunk of 
cardboard or a pack of low grade scrap paper. So you can 
imagine my surprise when I discovered that one such service, 
recently received, had been packed with a tightly rolled wad 
of superior bond paper, far too good to be wasted as packing. 
(I’m using it as personal stationery). And in which volume was . 
this gross piece of extravagance perpetrated? Why, in none 
other than Price Waterhouse's Value for Money Auditing 
Manual. 


Contributions (published at the editor's discretion) are 
always welcome. Please send yours to Tim Owen, GLC 
Research Library, Room 513, County Hall, London 
SE] 7PB. Tel: 01-633 7530 ` 


SOCIAL SCIENCES INFORMATION 


The Aslib Social Sciences Information Group has recently 
launched a newsletter called Assignation. This will appear 
quarterly. So far we have published a pilot issue in June 1983 
and vol. 1, no. 1 in October, with issues to follow in January, 
April and July 1984. We aim to present information on 
specialist libraries-and information services; on library manage- 
ment and the use of information technology, particularly in 
smaller libraries; on sources of specialist publications; current 
news about research, services, meetings and courses. 

Articles in the first two issues have dealt with information 
on children and on youth unemployment, with descriptions 
of relevant libraries and other sources of information. They 
have included articles on finding radical books and on ‘going 
online’. 

The subscription to Assignation is open to all who are 
interested. It is not included in the subscription to Aslib, nor 
in the Affiliate membership fee. Therefore, if you wish to 


.receive it, please seen cheques/postal orders for £5.00 (payable 
. to ASSIG) to: 


Margaret Hogan. (ASSIG) 

Library 

National Institute for Social Work 

5 Tavistock Place . 

London WCIH 98S Tel: 01-387 9681 


who can also send you.a sample issue. 
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British Technology Group 


A meeting has been arranged to meet Mr T. G. Fellows, Group 
Director, Engineering, of British Technology Group on Tuesday, 
6 March 1984 at 4.30 pm. at Aslib. 

The.National Enterprise Board and the National Research 
Development Corporation are now operating under the title . 
of British Technology Group to provide a major new force 
for promoting innovation and investment in British industry. 

On 30 September 1983, the Government announced that 
the new role of the BTG would be to assist in the translation 
of new research ideas from public and private sources into 
commercial products, particularly ideas from the public 
sector where the Government is the ultimate owner of the 
industrial property. 

The NEB's former high technology investment role will 
now be concentrated on this technology transfer activity and 
its activites in connection with small firms will also be focussed 
on helping to commercialise new ideas. 

All Aslib members are welcome. Please apply to David 
Baynes, Central Electricity Research Laboratories, Kelvin 
Avenue, Leatherhead, Surrey. Tel: 0372-374488 ext 2031. 


With this issue the Engineering Group commences a series of 
articles on various libraries, information centres or affiliated 
organisations within the group. 


The Library and Information Services of the Institution of 
Electrical Engineers 


The library of the then Society of Telegraph Engineers was 

opened in November 1880 as a reference library largely for 

- members, and became a lending library for members only in 
1911. 1977 saw the arrival, and amalgamation into the collec- 
tion, of the British Computer Society library, to form the 
joint IEE/BCS collection as it is today. 

The collection covers all aspects of electrical, electronic, 
and control engineering and computer science, and some 
reláted topics such as physics, mathematics, information 
science and management. 

Some 900 periodicals are currently received and over 
40,000 books are held, as well as major collections of standards, 
pamphlets, reports and conference proceedings. In addition, 
anumber of abstract journals are available to all users, including 
Physics Abstracts, Electrical and Electronic Abstracts, and 
Computer and Control Abstracts. 

Nearly 16,000 items are issued to users each year. This 

"includes loans of books and photocopies of periodical and 
conference articles. The collectiori is available for use by the 
public and most services are offered on the same basis to 


ELECTRONICS 


PRESTEL 


Information on the Electronic Group's Conference is now up 
on page *4202600. We would be grateful if those who have 
sets in their libraries would leave this page up as an advertise- 
ment to encourage your library users to book, Briefing ^84 
we are calling it, and hope this year to welcóme people 
interested in information and electronics who are not 
necessarily information specialists or members ofthe Elec- ' 
tronics Group. 


non-merr.bers of the IEE and BCS. The exception is book 
loans which non-members must borrow on interlibrary 
loan rather than in their own name. The Library is also a 
despositary for computer program listings and their docu- 
mentaticn and photocopies of these are available for sale. 

The Institution of Electrical Engineers library is able to 
offer a wide range of information services, and over 10,000 
technica! enquiries are answered per year. Enquiries can 
vary from a quick identification of the manufacturers of a 
particular type of product, a manual search to provide a reading 
list oh any topic relating to electrical engineering, electronics, 
physics or computing, or detailed and fast computer searching 
which produces references contained in a large number of 
databases in the fields of science, technology and the humani- 
ties. There is no charge for quick manual searches, while those 
enquiries involving prolonged manual or computer searching 
are charged on a cost recovery basis. 

In addition to this general, technical service, the Institution 
library cffers three specialised information services. 

To assist and encourage industry to adopt and exploit 
the benefits provided by computer aided design and mariu- 
facture, the Department of Industry has set up the Computer 
Aided Eagineering Data Service within the IEE library. Through 
providing books and journals on all aspects of CAE, infor- 
mation on CAE equipment and suppliers, a register of 
organisations and individuals offering expert advice, and an 
up-to-dete register of UK courses, the Data Service aims to 
provide a first-line knowledge-base on all aspects of computer 
aided er gineering. . 

The Public Affairs Board Information Unit was set up to 
provide factual information to the profession, which together 
with the expertise of the members, would form the basis on 
which imformation and policy statements on current and 
future topics of concern would be generated and made avail- 
able to -he public and Government. 

Finally, the Courses Information Service provides data on 
courses, both technical and non-technical, and at all levels, 
to intending and practicing electrical engineers and computer 
personnel. ] 

The subjects of electrical, electronic and control engineer- 
ing and computer science are among the fastest moving 
disciplines in the world today, and this is reflected in the 
enormous amount of literature published in these fields. 

As well as acquiring and organising a representative selection 
of this total, the IEE library places much emphasis on making 
this literature available and accessible to members and the 
public. 


Please s2nd all contributions to Mrs Phyllis Cooper, Thompson, 
Henry Limited, London Road, Sunningdale, Berks SL5 OEP. 


Book Review 
Harcourt, Stan. Computer Keyboard Mastery. E. Arnold, 
1983. £3.95. ISBN 0713134925. 

An increasingly useful skill is competence ona keyboard; 
long suffering two finger typists need not give up all hope 
however. Invest twenty hours of your time, a certain amount 
of patience, together with this book and you will gain mastery 
over touch typing. This is the clearest and most sensible 
effort to teach through a book that I have seen yet, and is 
thoroüzhly recommended; For those who have dismissed 
books 7rom their lives, a diskette called Touch‘N’Go is avail- 
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able for a wide range of microcomputers from Caxton Soft- 
ware Ltd., 10—14 Bedford Street, London WC2E 9HE. 


Bibliographies - — Institutions of Electrical Engineers] 
British Computer Society 
The IEE/BCS library produces a series of bibliographies which 
may be of interest to group members. The bibliographies are 
compiled from the INSPEC database plus the library collection 
and cover topics of current interest or importance in the 
electronics/computing fields. 

Average contents of 300 references are cited with abstracts. 
The price for the bibliographies is £10—£15 per copy depending 
upon the subject and complexity. Recent topics covered have 


included: , 


‘Quality Assurance. 
Expert Systems. 
Computer Aided Design. 
Industrial Robots, 


If you would like a list of the current bibliographies or if 
you have any suggestions for possible future work, please 
contact: - 

IEE/BCS Library, 

Savoy Place, 

LONDON 

WC2R OBL Tel: (01)2 240 1871. 


CHEMICALS 
HAPPY NEW YEAR! 


And so says everyone else at this time of the year. Old year, 
New Year, time to look back and then take the big jamp 
forward. As someone recently said when I was being intro- 
duced, Chemical Group Chair currently belongs to me, but the 
time is coming when someone else will be in the seat of office. 
John Sherwell has done many things for the Group in the past 
and I am sure will continue to keep us moving into new 
ways of co-operation and understanding. He certainly has 
the right background, having had a foot in many of the 
organisational camps that abound in our profession, and now 
becoming involved in their management.’ 

I think that perhaps it is unusual for the Group Chairman 
to have direct editorial comment as editor of the Newsletter. 
I shall be possessive for a little while longer. I have used this 
media to appeal from time to time for comment and have 
found that one way to get such a response is to be outrageous, 
then people speak out. When John Sherwell takes this chair 
in not too many months and I sit on the sidelines, things 
may be different but I shall still try. I do wish to make a 
comment on the Group and its Committee while I can. Many 
people have put in a great deal of work to ensure our success 
and I would like to say thanks. Today it is not a question of 
using work time or resources to achieve this, it is personal 
effort. We as a Committee earn money from our courses, 

. which is very fortunate since it does allow a great deal of 
flexibility in the way the Committee works for you. Active 
Company participation seems to be getting more and more 
precisely aligned; we have to prove that something meets their 
current needs. You are the persons who know those needs and 
can communicate. If showing an immediate return on the 

» investment they make in us as persons is important to com- 

- panies; it is just as important to us as a Committee because 
we do not have time to waste either. In the past.I have 
questioned if the Chemical Group of Aslib is still needed. 

Lets look at the achievements of the last year and perhaps 
some of the ideas that have not come to fruition. . 
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Committee Changes 


Majorie Patterson, the Librarian of Philips Résearch Labora. 
tories, is expecting a baby in January so it will be some time 
before we shall see her on Committee. She put in a great 
deal of hard work and is‘a most pleasant companion. We 
wish her all the best and shall miss her. 

We are delighted to welcomé an old friend Sandra Crabtree 
to join your committee in its deliberations. A bit-of arm 
twisting produced the following profile from her: 

I am in charge of the Technical Information & Library 
Service for Schlumberger Electronics (UK) Ltd. The Company 
(hereinafter referred. to as SMCUK) is the UK headquarters 
for Schlumberger's Electronics Companies (i.e. Solartron, 
Weston, Membrain, Sangamo, Balteau, Fairchild, etc.), and ` 
has been strategically placed at Farnborough, Hants to- generally 
annoy, pester and whip books from RAE. 

I have worked here for longer than I will admit to being 
able to remember, but I certainly do admit to ‘enjoying the 
work. The advantages of being technically stretched and 
meeting plus helping people are only rarely outweighed by . 
the macro-times my patients is tried!! 

Please use this column to exchange ideas, give us news or 
just tell us who you are. Contact Jennifer Woeller, Subject 
Specialist: Commerce, Science and Technology, Central 
Library, Saint Nicholas Way, Sutton, SM1 1EA. 


Visits 

Evening meetings 

Committee meetings. 

Training 

Group involvement in Aslib organisation and decisions 


We have had gains and losses in both meetings and visits. 
Firstly the people involved have changed, old faces go out of 
circuit and new come in. John Sherwell has done much good 
work and produced speakers and locations. He hands over to 
Kerri Chesters who is new to the Group. Attendences at the 
evening meetings have not always been as good as we might 
have hoped. Certainly the speakers have been topical, original 
and good. Two very recent ones have been very topical and , 
very good. 


Computer Graphics in Chemistry 


Group members were given a fascinating insight into thís 
rapidly developing area of chemical information handling by 
David Bawden of Pfizers Research Information Services and 
Helen Morgan of Beecham Pharmaceuticals. 

David started by outlining the key role of the structural 
diagram in chemistry, and compared it with some of the 
alternatives: nomenclature, notation systems, registry num- 
bers and connection tables. The connection table is seen by 
David to be most important as it is the computer equivalent 
of the structural diagram. All graphics systems are based on 
computer processing of connection tables. 

The importance of computer graphics in chemistry was 
that they facilitated the input and output of the structure 
representations, either in the form of 2-dimensional or _ 
molecular structures. They broke down the communication 
barriers between the chemist and the computer, and allowed 
complex data to be represented in a clear, visual way, 

The alternatives to be considered when choosing graphics 
equipment were caligraphic vs raster graphics, colour vs black 
and white, interactive vs non-interactive systems, high ~~ `, 
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resolution vs low resolution. Equipment costs could vary 
between £1000 and £100,000, depending on the options 
selected. Hardware is getting cheaper all the time but soft- 
ware seems much more specialised and lags behind as usual. 

. Examples of the various forms of graphics output avail-: 
able were shown in the form of slides; these graphics can vary 


from simple two dimensional line diagrams to coloured space . 


filling models which can in turn be rotated on the screen to 
show different aspects. Applications of graphics in the areas 
of substructure searching, reaction searching, synthesis 
planning, drug design and crystallography were outlined. 

Helen discussed the problem of substructure searching of 
Chemical Abstracts in the hard copy as well as the online 
chemical dictionaries. Creation of the two online databases 
CAS Online and DARC, both from the CA Registry files, 
had overcome many of the problems formerly associated with 
the handling of hard copy. The low connect time and the 
ability to try out the search strategy on a small sample of the 
file were seen as encouraging the end user to carry out his 
own searching of the file. 

David concluded the meeting by looking at some of the 
future trends. He felt that graphics would encourage to search 
the databases, both internal and external, rather than relying 
on the services of an intermediary. However, the cost of the 
commercial services and associated complex telecommuni- ` 
cations would remain a deterrent to the practicing research 
chemist. Graphics output will become increasingly useful in 
information analysis and will play a vital role in molecular 
design. Graphics will play an even greater part in education in 
the future. More chalk less talk? 


A second recent evening meeting 


Frances Barker of the Royal Society of Chemistry spoke at 
an evening meeting on recent and future developments in 
Chemical Abstracts, reviewing first 15 years involvement by 
RSC with CA. (Jargon? acceptable?) Chemical Abstracts 
searching of computer readable files began almost 15 years 
ago. Reviewing the problem of declining hard copy sales and 
the use of online with a differing cash flow situation. Frances 
moved on to the enhanced services now becoming available 
either online in house or through the use of services provided 
through Nottingham. 

The enhancements now beginning, full abstracts online, 
the ability to search on a single file from 1967 on and also 
the ability to cross file search using the Registry File were 
described. Frances emphasised the help services available 
from Nottingham including documentation, training and 
even online help. 

The new agreements being introduced to cope with down- 
loading of significant potion of the file were discussed as well 
as France’s own beam into the ‘X-stal’ future. Pre 1965 
` compound Registry Numbers and the completion of the 7th 
Collective Index period (1962—64) during 84. A computer 
link between CAS and INKA with off line prints available 
from European Sources. These are near future plans; Frances 
also saw increased use of online searching, greater use of 
graphics, hard copy still in being at prices maintained at. . 
todays values with increases for online, but with price con- 
cessions to hard copy subscribers. Existing online vendors will 
still have the files available but any new developments would 
only be available on the CAS system. 


F uture meetings 


So from news of successful meetings, we have one on copy- 
right in the pipeline; by the time this is in print we shall have 
visited the Royal Institution, another first for the Chem: 
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Group. There will be more in the Spring, including visits to 
locations like the Esso Research Centre at Abindgon, where 
there will be a mix of new technology in the information 
world as well as a chance to see research in progress. We will 
match this with the-regular opportunities to visit various 
London based information groups. (We even think we might 
visit Asl-b’s new Information Centre) and we have a 
proposa. to visit the laboratory of the Government 

Chemist. 

The zhing we have not done at all, although we have dis- 
cussed the matter several times, is to organise a week-end 
seminar/conference. Any thoughts on a weekend conference 
in the middle of the hurricane season in the underground 
Compu:er Room at Skydiver Hotel in the South Pacific 
Islands:!! Dennis can tell us what the travel problems might 
be, he gets around doesn't he, and still manages to communi- 
cate. My last point — greetings to the staff of Aslib and many 
thanks for all services rendered. 


Courses 


Courses have also had some success, the first of a new series 
on Chemical Language was presented on 15 November. 

A mixed audience made comments ranging from too 

complex to too simple so we will be more specific next time. 
Our audience ranged from graduate librarians in non-technical 
discipl:nes, to long-term practitioners, and to those who 

were n2w and had no Chemistry, even at A-level. John Orpwood, 
George Barker and myself did the presentations and my 
comment is *what a lot of work was put in to make this such . 
a success’. We hope that both this course and the Sources of 
Information on Health and Safety will be part of Aslib's 

new training programmes from now on. The Committee's 
job is zo polish them up and pass them over, then to think 

of something new. Any ideas? Mine at the moment starts 

to combine micro with chemical structure searching or 
chemizal background training. Our target is still for one- 

day efforts, most likely held in London, since the ability to 
get there speedily from all over the country is important. 


Group representation 


The Committee itself has commented specifically on the 
Aslib plans for change, we have looked at our membership 
and hope to extend it to take advantage of somé of the new ` 
oppo-tunities. Smaller size units but more specific needs seem 
to be the trend. We have also commented on some moves 
such as the above mentioned changes in the provision of the 
Chemical Abstracts Services. We have kept you abreast about 
what is going on and have only failed in not getting one of 
our cwn group nominated to Council in the last round. I hope 
this vill be rectified in a direct manner soon but in the mean- 
while we support the Council's proposals that there shall 
be a direct representation of the group on Council even if 
we d» not manage to exert the right voting influence at the 
right time. 

N2wsletters.have been a bit patchy and I hope with the 
new schedule of Information that things will get better, but 
it all does depend on news coming in that is news, and then 
getting it out again while it is still topical and useful. Soon 
we hope to have a rolling calender to help co-ordinate meetings 
etc. perhaps we can better fit in sequence both topics, and 
reporting. 

What a harangue. The New Year — an opportunity for new 
initiatives from us all. 

Ny lot are keen — we need your help as well. Contributions 
please to John Sievenson, Hendred Information Services, 
‘Valentine’, Cat Street, East Hendred, Oxon. OX12 8JT. 
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TRANSPORT & PLANNING 

British Rail 

One of the problems in writing this newsletter is that I see _ 
very little information relating to transport and I have appealed 
to people working in this area to help me keep the member- 


ship informed. 
What has caught my eye is as follows: 


BR Makes Computer Tracks. Financial Times 26/10/83 p. 13. 


The board of British Rail are looking at ways of getting 
into the computer business and are drawing up a plan for 1984. 
Thev have considerable operating experience of main frame 
and zould market their skills and software programmes. In 
recent years they have acquired experience in using micros 
in the development of networked systems. This means that 

„the Computer Systems and Services Division could be run as 
a commercial operation. BR also have plans to install tele- 
phones in their intercity trains using cellular radio techniques 
(Financial Times 11/11/83 p. 8). 


Freeports 


After the enterprise zone we now have proposals for free 
ports. The Isle of Man already now has this status and the 
Government has invited proposals for this and 42 bodies 
have requested this, A decision will be made in the New Year. 
If it goes ahead it could change the pattern of distribution in 
the UK. 

The reference is in Financial Times 3/11/83 p. 6. 

Still on the subject of ports, Felixstowe is the first UK 
port to set up a computer network to allow port authorities 
and shipping agents to keep track of the movement of goods. 
So we are back to IT again. The reference is Computer Weekly 
3/11/83 p. 7. 


Cable TV 


Two reports have just been published, one of which is very 
much in favour and the other very sceptical of the market 
poiential, 


These are: 


Cable Television in Western Europe — a licence to Print 
Money. The Economic Intelligence Unit, Spencer House, 

27 St James Place, London SW1A INT cost £75.00 (reviewed 
in The Times 15/9/83 p. 3 and Financial Times 16/9/83 
p. 9). 

Television: The New Era. Euromonitor Publications, 18 
Doughty St, London WCIN 2PN Revised in The Times 16/9/83 
p. 3, cost not given. The second report argues that because of the 
wide use of video recorders, which is the highest per head of 
population in the World in the UK, cable TV will not take 
off. The first report as you will have concluded from the title 
says it will. 

My own view is that it is going to be the same as Prestel 
which was not correctly marketed at first. The target area 
for cable is the same market which is the service sector which 
includes banks, insurance companies, property firms, travel 
agents and storage will be on video disks. Well, time will tell. 


Property Market 
- A new journal to me Property Management has just started to 


arrive. It consists of short articles dealing with developments 
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in the property market and so is of interest to some members 
of this group. 

It is available from Morgan Grampian plc London SE18 
6QH at £10.00 per annum or free to people in this area of 
business. So if you want it try and get it free. 

There are a number of new publications dealing with the 
property market. These are: EE 


Valuation and Investment Appraisal edited by Clive Darlow, 
Estates Gazette Ltd, Book Dept. 151 Wardour Street, London 
W1V 4BN 480p £18.00. . 

Have not yet seen it but it is described as ‘the complete 
reference work on the UK property investment market and 
the institutions which dominate them’. Anyone bought it 
yet? If so what is it like? 

The Inland Revenue Valuation Office Property Market 
Report. Published every six months by Surveyors Publications, 
12 Great George Street, London SW1 at £17.00 per issue or 
£30.00 for two plus postage and packing. 

These reports have been compiled by the Inland Revenue 
for the use of Government ministers, civil servants and Govern- 
ment departments. It is now available to the public for the 
first time. 

The Estates Times welcomed this in an editorial pointing 
out that it will be of great use for the property market because 
it is unbiased. The review I saw indicated that demand for 
office space is still low, 

Just to show how difficult it is to plot trends the latest 
figures from King & Co on industrial space is that there has 
been an increase in demand, the first for a very long while. 

The College of Estates Management publish some interesting 
materials. One project is The Property Development Library 
the first of which will be available in December 1983. Five - 
titles have been announced and the one I wish to see is Office 
Today and Tomorrow. 

Their address is Whiteknights, Reading RGG 2AW. 


Beta Exhibitions 


In last months issue I referred to the fact that I could not 
trace this organisation. Since then I saw a review of the publi- 
cation I wished to get. 

This is Business Equipment Trends 1983/84. It has been 
compiled by Kom/Ferry International for Beta Exhibitions, It 
is a useful publication giving projections based on a survey 
of what type of new equipment organisations intend to pur- 
chase in the future. 

It also shows changing attitudes to work patterns. For - 
example there is a general consensus that there will be an 
increase in people working from home both full and part time. 
In five years time this could be as high as 40%. If this is so 
the urban planner needs to make note of this. How wiil it 
affect the Central Business District: As yet we do not know. 

This publication is available from Beta Exhibitions Ltd, 

8 Southampton Place, London WC1A 2EF. Cost £15.00. The 
telephone numbers is 01-405 6233, 

When I was trying to trace this organisation I thought 
it likely that they, were in London but they were not in the 
telephone directory. Also directory of enquiries had no ` 
information on them. British Telecom since liberisation have 
made great progresss. For example they are planning to wire 
up much of the United Kingdom with a fibre optic wide 
area network. However I suggest they have a look at directory 
of enquiries. This was very good but seems less so today. 
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Group activities 

Visit to Milton Keynes 

Had several letters from people who said they enjoyed the: 

visit and one long letter from Don Lee Greater Manchester 

Transport. He makes some interesting comments so this is it. 
"The over-subscribed visit was noted for its comprehensive- 


ness and we were fortunate to have Brian Burrows fulfilling his - 


role as courier, guide, co-ordinator and general factotum. We 
toured round the new city by coach, made a visit to Wavendon 
Tower, the Development Corporation's Headquarters; visited 
the MK Information Training Centre where school-leavers 
trained on the new machines; and also looked in at the new 
technology centre which for information people looks like 
being an exciting project and one to keep an eye on in the 
years ahead. 

At Wavendon Tower, besides having a most civilised lunch, 
we saw videos about the new city and were given a compre- 
hensive rundown on the ethos behind its development — warts 
and all — by David West MK DC’s Economic Development 
Manager. ` 

I am sure all participants had an excellent, entertaining and 
instructive day, thanks to Brian. Here is just a few extraneous 
comments from a first time visitor to Milton Keynes. Getting 
there by train from Manchester was fine. It took two hours. 
Getting back was a different affair, lasting over four hours. 
Surely when British Rail open a brand new station, they have 
a duty to serve the public by seeing that trains actually stop 
there! Public transport seems definitely the poor relation 
when it actually comes to visiting Milton Keynes or getting 
around once you are there. Then again, I had a look in the 
Tourist Information Bureau which is situated near the big 
shopping centre in a kind of igloo tent — very impressive and 
attractive from outside but when you get inside, unless you 
are looking for a new house then there is little or nothing of 
tourist interest to attract you. When I commented on this to 
the girl on the desk I was met with the retort ‘Well it’s the end 
of the season’. Really. If the new city is really concerned to 
attract people to explore what it can offer — and it can offer 
a lot — then it will have to do a lot better than this. There 
are some excellent and unusual things to see and explore 
such as the ‘Redways’, the architecture, the viewpoints and 
the new parks; This can be done with the aid of an excellent 
street map which is the best I have ever seen for any new 
town. But again I have never seen the map on sale anywhere 
else but in Milton Keynes and that goes too for the literature 
I eventually tracked down about the place itself. 

Now I have got the information, I would like to go back 
there and explore Milton Keynes in detail, but there is going 
to be a problem about accommodation for simply, there isn't 
much as yet! 

We have been attempting to get funding for an hotel since 
1979. We-hope to make an announcement soon. Also older, 
larger properties have been converted but Don is right we need 
more accommodation and we are working on this. 

Incidentally many of the points raised by Don have been 
passed to the appropriate groups here who expressed interest 
in his comments. l 


Conference on Information Resources for Leisure and 
Recreation 


This was successful and we attracted people both from the 
information field and planning departments. It was organised 
as a joint venture between us the Social Services Group and - 
the LA Reference and Special Group. 

No final decision has been made about publication of the 
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papers. if they are not to be published. I will include an article 


in the next newsletter. 


Future ActivKies 


AGM 

This will be hald at Aslib o on 29 February plus a talk by 
Graham Moss of R. P. W. Wall the Land Decade Educational 
Council 5n the proposed land use survey to be carried out-in 
1986. 

Visit -o Convent Garden Nine Elms Distribution Centre in 
March. , , 

One-cay Planning Information Workshop in 5 April 1984. 
This is the second workshop and we hope to make this a 
regular event. Details in next issue of Aslib Information. 

Proposed visit to Transport and Road Research Laboratories 
in May. 


What No- Wayleaves Again? 


Yes, Mercury Rave found one more. This is to use the Under- 
ground rzilway system in London. They have just signed a 
£2.5m ccntract with British Rail but the GLC are not so 

keen on their proposals in London, see New Scientist : 
29 September 1983 p. 914, under the heading Mercury takes 
the cicle “iné to the city. 


Science Parks ° 


I have jus: received a useful five page bibliography on science 
parks from Terry Cousins librarian/Technical Information 
Officer, Northempton Development Corporation, Cliftonville 
House, Bedforc Road, Northampton NN4 QAY telephone 
0604-34734 

For those of you who collect information on science 
parks (anc that includes me) I suggest vou ask Terry for a. 
copy. There were several references thet I had missed. 
the circle tine to the city. 


Please send all contributions to Brian Burrows, 
39 Vicarage Strzet, 

Woburn Sends, 

Milton Ke-nes, 

MK17 8RE. 








LC Users 


23 February 1284 — Meeting for Library of Congress Users. 
One day meeting and exchange of experience for LC users 
and interested non-users. £5 (includes lunch) — Brunel . 
University Library. EE 


Details: Liz Chapman, 
Brunel University Library, 
Lxbricge, Middlesex, 
L B8 32H (Uxbridge: 37188 ext. 551). 
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GROUP NEWS 








BIOLOGICAL AND AGRICULTURAL SCIENCES 





Forthcoming Events 


Thursday 17.00 for 17.30 British Museum (Natural 

26 January History), Cromwell Rd., London SW7 
Conservation of books, manuscripts and 
drawings. Meeting of the Society for the 
History of Natural History. Contact: Mrs J. A. 
Diment, Meetings Sec., British Museum (Natural 
History) Tel: 01-589-6323 

Thursday Imperial College of Science and Technology, 

2 February London SW7 (See Calendar p. 4) 

“Tuesday London. CAB Workshop for online users of 

14 February . CAB Abstracts. Contact: Chris Ison, Training 


Officer, CAB, Farnham House, Farnham 
Royal, Slough, SL2 3BN Tel: (02814) 2281 


Proposed Visit to Plymouth 


An ABASG one-day visit to the Marine Biological Association 
of the United Kingdom is planned for May/June 1984. The 
programme could include tours of the Laboratory, Aquarium 
and Library, discussions and demonstrations of MBA’s involve- 
ment in the Aquatic Sciences and Fisheries Information 
System, the Environmental Chemicals Data and Information 
Network of the EEC (ECDIN) and the International Register 
of Potentially Toxic Chemicals of the United Nations Environ- 
ment Programme (IRPTC), computer conferencing and 
electronic mail, and their experiences with microcomputers. 

If you would be interested in joining such a visit please contact 
Tim Cullen, Slough Labs, London Rd., Slough SL3 87HJ 

Tel: (75) 34626 ext 344. 


Commonwealth Agricultural Bureaux and Pergamon Infoline 
sign contract 


Robert Maxwell, Chairman of Pergamon Infoline Ltd. and 
Norman Jones, Executive Director of the CAB, recently 
signed a contract for the production and maintenance of the 
Commonwealth Agricultural Bureaux databases and associated 
publications. The Agreement provides facilities for database 
management, information retrieval and automatic computer- 
generated typesetting of 30,000 pages a year. The new pro- 
duction system, which comes into operation in October, is 
based on the software packages BASIS and COMPUSET, 

and has application software developed by Langton Information 
Systems. These facilities will be linked to the UK wide data 
entry network already developed by the Commonwealth 
Agricultural Bureaux. 


Focus on Biotechnology 


European Biotechnology Information Project (EBIP) 

Launch of this project is expected in the New Year but awaits 
confirmation of funding from the European Commission. It 
will be based at the Science Reference Library in London but 
will be a collaborative effort with other European organisations 
including CNRS, Paris and DIMDI, Cologne. 

A range of specific information services will be offered 
including an enquiry and referral service based on the use of 
the literature, and with the support of other European infor- 
mation centres, and guides to information sources. Services 
will also be available via DIMDI’s online system, videotext 
facsimile transmission and electronic mail. 

It is hoped that BIOTEL on PRESTEL will be updated 
regularly from March onwards. Pages will cover news of 
forthcoming conferences, market research reports, guides to 
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business information and newsletters, and details of new 
publications. The specific EBIP services will be backed up by 
the already extensive services of the SRL. 

Further information about the project is available from 
John Leigh, EBIP, Science Reference Library (Adlwych), 
9 Kean St., London WC2B 4AT Tel: 01-636-1544 ext 233. 


Culture Collection and Industrial Services ( CCIS) 

The Culture Collection of the Commonwealth Mycological 
Institute has recently received support from D.O.I to extend 
its services to Industry and Biotechnology. As the UK National 
Collection of Fungus Cultures, the culture collection holds 
over 10,000 strains of fungi and is registered as an Inter- — 
national Depositary Authority for patent cultures under the 
Budapest Treaty. A new acquisitions policy will ensure that 
fungi of industrial importance will be added to the collection. 
Information services, contract research investigation and. 
consultancy services are available for industry and emerging 
biotechnological companies. The activities of the Biodeteriora- 
tion Centre, previously at Aston University, are being incor- 
porated into CCIS. Accreditation has been applied for under, 
the National Testing Laboratory Accreditation Scheme and 
CCIS will soon have the facilities to carry out microbial testing 
of materials to standard procedures. 


Details from: 
Ms S. Avery, : 
Culture Collection and Industrial Services, 
Commonwealth Mycological Institute, 
Ferry Lane, Kew, Richmond, Surrey, 
TW9 3AF, UK. 
01-940-4086. 


Sue Avery was recently appointed to the new post of Infor- 
mation Officer at the CCIS where she moved from the Imperial 
Cancer Research Fund. 


Guides to Biotechnology Information 


The Science Reference Library has already produced a guide 
to sources of information in biotechnology, Biotechnology: 
sources of information compiled by P. J. Gadzer, E. Barta 
and S. R. Preston. 1983 ISBN 0-7123-0706-0. 49pp. Aimed 
at research workers, librarians and information officers, it 
lists serials, monographs, conferences, reviews, abstracts, 
bibliographies, directories and official reports. Available free 
of charge by personal application from the Holborn or 
Aldwych Reading Rooms, or by post with a handling charge 
of per copy from External Relations and Liaison Section, 
Science Reference Library, 25 Southampton Buildings, London 
WC2A 1AW. 


Also published in 1983 was Information Sources in Bio- 
technology (London, Macmillan) by A. Crafts-Lighty at £42. 
This will be reviewed in the next issue of the Newsletter. 


Secondary literature services proliferate apace 


— if not exponentially. We already have: 

the monthly Current Biotechnology Abstracts from the 
Royal Society of Chemistry (1984 subscription £150) and due 
online in 1984, 

Derwent's Biotechnology Abstracts, published fortnightly 
at £295 per annum and online to subscribers only on SDC at 
$100 per connect hour, 

and CNRS’s section of Bulletin Signalétiques, Biotech- 
nologies, available in French and English editions, 
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New in 1984 are: 

Biotechnology Research Abstracts launched by Cambridge 
Scientific Abstracts at $375 per annum, 

the University of Sheffield Library’s BIOSCOPE topics on 
biotechnology (see below), 

and International Biodeterioration, a quarterly journal of 
news, reviews, original papers and abstracts, which will be 
published by the Commonwealth Agricultural Bureaux as a 
continuation of the International Biodeterioration Bulletin, 
Biodeterioration Research Titles and Waste Materials Bio- 
degradation Research Titles. The Biodeterioration Centre in 
Birmingham, which is currently responsible for the last three 
titles, will be established at the Commonwealth Mycological 
Institute, Kew. Priced at £50, the first issue is due in March 
1984. 


Don't forget the visit to Imperial College Biotechnology 
Department on 2 February. See Forthcoming Events for 
details. 


News from France 


Réseau des Organismes Agricoles pour une Documentation 
Technique, Socioéconomique Juriduque et Financiére 
(RESAGRI) is a new section of Bulletin Signalétiques covering 
agricultural production techniques, rural engineering, farm 
economics and agricultural law and as such one assumes wiil 
be part of PASCAL. First published in 1983, it replaces 2 
databases, RÉSÉDA and AGRILINE. Annual subscription 
400F. Details from RESAGRI, 78, rue de Varenne, 75700 
Paris. 


CNRS 


The Centre de Documentation Scientifique et Technique of 
the Centre National de la Recherche Scientifique in Paris is 
proposing a series of standard retrospective bibliographies 
based on articles published in Courier du CNRS and retrieved 
from the PASCAL database. They will be available from 
CDST (Mme Pélissier) 26 rue Boyer, 75971 Paris Cedex 20 
at 118.60F including VAT if less than 50 refs or 158.18F if 
larger. Of the 2 titles proposed so far, that on the emperor 
penguin (le manchot empereur) (no price given) may be of 
interest to readers. 


Need to know more about aquatic weeds? 


The Information and Retrieval Centre of the Aquatic Weed 
Program of the University of Florida; USA should have the 
answer. The Center has developed a computerised database 
of more than 15,000 research articles, reports and books 
on aquatic plant biology and ecology, methods of control 
of nuisance plants, use in pollution control, food products 
etc. For reasons of economy the database is not accessible 
online but in most cases results of requested searches are on 
their way to the user within 24 hours of receiving the request. 
Current awareness services are also available. Please be as 
specific as possible when requesting searches. Contact: 
Victor Ramey, Aquatic Weed Program, 2183 McCarty Hall, 
University of Florida, Gainesville, F32611, USA. 


From AGENT ORANGE to PASSIVE SMOKING 


Over the past six years the National Library of Medicine, USA 
has produced some 400 bibliographies on a very wide range 
of biomedical topics as a result of searches carried out on the 
NLM databases. A keyword index to the searches appeared in 
the July/August 1983 issue of BLAISE Newsletter. All the 
searches are available free of charge to NLM-including BLAISE- 
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LINK. — users from Literature Search Program, Reference 
Secticn, National Library of Medicine, Bethesda, Maryland 
20209, USA. 


B-LT-5 

A new microcomputer product, BIOSIS Information Transfer 
System (B-I- T-S), is now available from BioSciences Infor- 
mation Service. 

B-I- T-S subscribers will receive disks (or tapes) on a monthly 
basis according to a search profile designed for their specific - 
needs. Information will be drawn from the BIOSIS database. 

Subscribers may use the data to create their own personal 
files, adding, amending or rearranging as necessary, integrating 
with inhouse files, cumulating, etc. 

A special microcomputer software package, BioSuperfile, 
has been developed in conjunction with FYI, Inc., and is 
available through BIOSIS. 


For further details, contact: Phyllis Cooper, Thompson, 
Henry Limited, London Road, Sunningdale, Berks. SL5 OEP. 
Tel: Ascot (0990) 24615. 


Online Bits 

Drug Information Fulltext (DIF) contains the complete 
fulltext information on over 50,000 marketed drug products 
from tae American Hospital Formulary Service Drug Infor- 
mation 84 and the latest edition of the Handbook on Injectable 
Drugs. Coverage includes drug uses, interactions, dosage, 
adverse reactions, manufacturing data, metabolism etc. Com- 
piled by the American Society of Hospital Pharmacists, the 
database is available on DIALOG from January 1984 as file 
229. 


BIOSIS on Data-Star now searchable as one file from 1970 
to date (BIZZ). CANCERLIT, compiled by the National 
Library of Medicine, USA, now available from 1963 to date 
via the Swiss Academy of Medical Sciences (SAMS/DOKDI). 
Nearly all references are stored with an English abstract. 


The German Cancer Research Center, in a recent comparison 
of 3 databases for the coverage of German-language cancer 
literature, found CANCERLIT the most productive, with the 
most unique references and including ‘grey literature’ such >` 
as government reports which EMBASE, the second most 
useful, the MEDLINE did not. 

Source: DIDI GRIPS-News 01/83 


Wine online 


The International Food Information Service, in collaboration 
with the Federal German Institute for Viticulture at 
Siebeldingen, has created the database VITIS which represents 
largely the abstracts section of the journal of the same name. 
All aspects of wine science and technology are included such 
as viticulture, plant pathology, microbiology, technical and 
economic aspects ard trade. Available from January 1984 

on DIMDI and ESA/IRS. Implementation on DIALOG :s 
under negotiation. 


Recently Published 
Life Sciences Thesaurus 


. The firs: edition of the Cambridge Scientific Abstracts Life 


Sciences Collection Thesaurus is now available, listing subject 
terms used as descriptors in the LSC database, together with - 
synonyms and related, broader and narrower relationships. 
Cost $55 from Carol Patton, Subscription Department, 
Cambridge Scientific Abstracts, 5161, River Road, Bethesda, 
MD 20816, USA. 
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CAB Serials Checklist 

Published in July 1983, this lists over 10,000 serial titles 
regularly scanned and abstracted by the CAB units, and 
indicates which of the Bureaux/Institutes abstracts and holds 
each title. Available at £15.00 from Central Sales, Common- 
wealth Agricultural Bureaux, Farnham House, Farnham 
Royal, Slough, SL2 3BN. 


Medical Databases Online 

The 1983 edition of the Online Information Centre's guide to 
55 publicly available online bibliographic databases covering 
medicine and related sciences is available from the Centre at 
3 Belgrave Sq., London SW] 8PL. Price £5. Cheques/P.O.s . 
payable to Aslib. 


Countryside Sports Economics 


In these days when field sports are an emotive subject, some 
ABASG members may wish to know of the existence of a 
recent report* from the Standing Conference on Countryside 
Sports, which provides some useful reference material. The 
report claims to be the first survey of the economic significance 
of countryside sports and contains a comprehensive collection 
of general statistics together with detailed case studies. It is 
available from Mr R. G. A. Lofthouse (convener), Standing 
Committee on Countryside Sports, College of Estate Manage- 
ment, Whiteknights, Reading, RG6 2AW. 


*Cobham Research Consultants. Countryside sports: their 
economic significance. Cobham Research Consultants for 
the Standing Committee on Countryside Sports, 1983. ISBN 
0-9508679-1-8. 322pp. £40. i 


Margaret Stratford, MAFF (London SW1} 


BIOSCOPE 

is a new series of monthly current awareness bulletins intro- 
duced by the Biomedical Information Service of the Univer- 
sity Library, University of Sheffield. Lists of titles of recent 
articles and books covering Cell Membranes and Organelles, 
Neurobiology, Chemical Messengers, Immunobiology and 
Haematology, and Biotechnology, will be available at £185 
per annum plus £30 airmal (£20 reduction for complete set). 
Full details of specific titles from the Director, J. K. Barkla. 


Report from Kenya 


International Association of Agricultural Librarians and 
Documentalists (IAALD) Regional Conference on Education 
and Training for Agricultural Library and Information Work, 
Nairobi, Kenya, 7-12 March 1983. 

I set out for this conference with a mixed feeling of appre- 

.hension and enthusiasm. This feeling had. not been with me 
long because initially I could see no justification for attending 
as I am not a professional educator or trainer, despite support 
I have always been anxious to give to IAALD meetings. 
However I am most grateful to the originator of the idea 
that a session should be devoted to a special forum on docu- 
ment delivery, document availability and the free flow of 
information. This resulted in an invitation for me to speak on 
this subject in relation to non-conventional literature, which 
I was given permission to accept. Thus this account of the 
conference can be considered to be from someone not directly 
involved in day to day training and education. 

My initial apprehension was based on the fact that I fully . 
appreciate how difficult it is to arrange and run successfully 
such conferences and the requirement for many hardworking 
skillful organisers and managers. Added to this was the fact 
that it was to be held for the first time in an African develop- 
ing country with associated communications problems and the 
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widely dispersed corners of the world that participants had to 
come from, all inan unfavourable worldwide economic 
climate. That developing countries have the manpower of the 
required quality has never been in doubt, but there is always 
the problem of whether there will be enough of this manpower. 
This was a theme brought out in the conference concerning 
our profession as a whole, Such a lack in quantity is aggra- 
vated by the temptation for people of the highest calibre to 
move on to new professions that are given more recognition. 
Thus the conference through its main theme called for 
encouragement in providing more skilled manpower and 
increased status for the profession with the need to identify 
the related training and education needs. 

The choice of the special forum was proved correct by 
the way its theme momentarily encroached into many other 
sessions and the fullness of its own session with additional 
papers from the platform and contributions from the floor. 
The importance of document delivery was well recognised 
and research is needed in methods for solving its problems. 

So much interest was shown in this topic that additional time 
could well have been used. 

My early apprehension was totally misplaced, with con- 
ference being well organised and attended with the contents 
of the presentations being of a high standard, Chairman 
needed great skill in dealing with the participants enthusiasm _ 
while keeping the programme on schedule. This was done with 
the required degree of informality, control and flexibility. 
Nearly 150 participants come from approximately 30 countries. 
The conference started with a look into the future both from 
the human and technological viewpoints, continuing on to 
the profession, the education and training it requires and 
necessity for studying the users and their needs from various 
parts of the world. The large amount of time allotted to case. 
studies on the current situation in education and training. 
from numerous countries and regions of the world provided 
the opportunity for many exchanges of ideas, as did similar 
sessions based on the efforts of the international organisations 
concerned. . 

I was fortunate enough to opt for the visit.to the Kenya 
Agricultural Research Institute (K ARI), Muguga, the home 
of the famous East African Scientific and Technical Literature 
Service (EASTLS) which has now been in operation for over 
20 years. This visit provided an insight to the constraints 
under which different members of our profession have to work 
and it was encouraging to recognise such difficulties — even | 
though they are different in different parts of the world. At: 
KARI there is an impressive collection of journal material 
particularly earlier issues. The EASTLS demonstrated the: 
need for systems and services to be ‘appropriate’ to the 
environment, a theme that was expanded in the conference to 
training and education which should be 'appropriate' to the 
various requirements of the different parts of the world, 
particularly the developing countries. 

Usually at such conferences, one can find time to retire 
to one's hotel room for some collection of thoughts and 
reflection on the content of the proceedings so far. The 
accommodation arranged was very comfortable and located 
a short walk or bus ride from the impressively equipped 
Kenyatta International Conference Centre, However the 
opportunity to use the accommodation for such purposes 
was limited due to the very generous social programme 
arranged by the hosts. 

Thus my initial enthusiasm for the conference was more 
than justified. I benefitted far more than the conference title 
and initial programme suggested I would. A great deal of 
activity was squeezed into the participants’ stay in Nairobi, 
and the maintained interest in all the sessions demonstrates 
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ilie great success this conference was. . Unfortunately this’ 
meant that oné had to pass up opportunities of seeing as 
much of Nairobi in particular and Kenya in general as one ` 
would like — the temptations being very strong at times — but 
numerous old contacts were renewed and new ones established 
from all over the world. 

. .: The above is an overall i impression and readers requiring 

- the full conference proceedings will be pleased to note that 
they will be published in 1984 by the Kenyan Organising 
Committee. Copies will also be available from the Editor, ' 
Quarterly Bulletin of IAALD or IAALD Secretary/Treasurer, 





both at Tropical Development and Research Institute, College - 


House, Wrights Lane, London W8 5SJ, UK. In addition a 
detailed summary of the proceedings is available in the IAALD 
Bulletin, vol. 28, no. 3. 

~ Finally a reservation I have is that this conference, being the 
latest of a series of highly successful IAALD conferences; does 
make it considerably harder for the organisers of the next 

one to maintain the very high standard now established. 


Bill Posnett, LRDC 


-. Copy for the next issue should be sent to Ms P. Schofield, 
Information Service, Tropical Development and Research 
Institute, College House, Wrights Lane, London W8 5SJ. 
Tel: 01 937 8191. 


AUDIOVISUAL 00 
It is our considered view that groups such as ourselves should 
be committed to improving the image, the role and the impor- 
tance of the librarian. Too often the librarian has played and 
indeed continues to play the second fiddle in areas which are . 
. his own preserve. To change this trend necessitates a funda- 
` mental look at the profession and its training. Our group is - 
undertaking such an appraisal. 

' We have already taken certain steps in this direction. It _ 
is hoped to arrange a joint course between the a/v group and 
the Library Schools for a critical examination and discussion 
of the role of a/v in the curriculum. If it achieves nothing else : 
there should be quite a lively discussion! Our annual con- 
ferences have built up a high reputation not only within the 
profession, but also with those who lie close to it — the 
manufacturers, the technicians, industrial companies, etc. 
They are very lively affairs and a great deal is achieved over 
that weekend. An important aspect of the conference is the 
co-operation it demonstrates between the two groups of a/v 
librarians, the Aslib group and the LA group. Another co- 
operative venture undertaken 10 years ago and still going 
strong is the journal the Audiovisual Librarian sent to every 
member of the Group as part of their norma] Aslib subscrip- 
tion. The journal is the only forum for the audiovisual librarian 
and information specialist in existence and has an estimated 
8,000 worldwide readership. | 
.. In order to continue the successes of the past more effort 
is required. Although the committee itself organises and 
discusses developments as far as is possible, we need more: 
feedback from the group as a whole. We.need to know what 
courses are required, where you would like to visit, what 
needs to be discussed at seminars and conferences. Only with 
such feedback can we really represent the a/v field as far as - 
: Aslib is concerned. We need support and guidance — in other 
words help us to help you! 


Contributions to Gareth Morris, Treasurer, AIV Group, BBC 
tv, Reynard Mills Industrial Estate, Windmill Road, Brentford, 
‘Middlesex TW8 9NF.. 


22 


-< a Cuals/Experience ... 


L ——— 4 ze S ht MEER. 
-—— u——À “` ie — - 
_—w _—~ worms 70 c 
-—— - wo - U En - -E 
-— 64 *- umm S 8 Am — 
= m a “= s B Am N 
-— t = u 5 8 -w um 
m mwas n" -— Sa 
Ww =m å A ww M s ç . æm 


Information 
Scientists 


FOR DEVELOPING 
COUNTRIES 


Among the two year posts in devel- , 
oping countries which United Nations 
Velunteers is now trying to fill, are a 


| | number of Information Scientists. 


` For example: 


"€ UNVis establishing systems for book: 2 


and documentatiori use at University. 
level. . . 
€ Information Scientists/Documentalist ! 
needed for- UNESCO Water [. 
Resources Institute. | ] 


Each developing country wants to 
use your skills to build up self-reliance. 


The work demands commitment and |j 


sensitivity; the willingness to learn as. 
wellas give. 


You must have a minimum of two 
years work experience and be willing to 
spend two years overseas on volunteer 
terms. | E 


For further details and an application 
form, send coupon below to Enquiries 
Unit, VSO-UNV Scheme, 9 Belgrave 
Square, London SW 1X 8PW. 
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m Evening Meeting 


Wednesday, 25 January Y 1984. 
17.30 (17.00 Tea) 
Aslib, 3 Belgrave Square, London SW1 


COMPANY INFORMATION ONLINE 

Two of the principal Company. Information Data- 
bases will talk about and demonstrate their services 
and join in discussion and questions from the floor, 
enabling :the audience to: compare and assess the 
various possibilities on offer. 


DUN & BRADSTREET's Key British Enterprises, 
KBE Online, with immediate access to vital infor- 
mation, offers flexibility in the selection of infor- 
mation plus quick and easy searching in a fraction 
of the time previously required. KBE is now offered 
as a MICRO-COMPUTER PACKAGE and is in effect 
a complete business information system including 
an advance software package which allows the user 
to access selected fields of KBE data, but also to 
merge the data with the user's own file of company 
information. In this way new databases can be 
created for use by specific departments whether sales, 
marketing or purchasing. The service is updated 
on a quarterly basis as part of the standard service. 


: = The Association for 
i Information Management 





` MEETINGS 





It is compatible with either Sirius or IBM hardware ` 
and can be used on ejther a floppy ọr hard disc 

system. E ` 
Presenter: Dr John Hemmings. 


JORDAN LINE SERVICES offer a database contain- , 
ing identical information to that provided by the 
Companies Registry Office (CRO) index and directory. 
The database is regularly updated from Registry 
tapes and development is continuing with a view to 
adding further information from other sources. 

The CRO Name Checking Service enables the data- 
base to be addressed by (a) company number, (b) . 
precise company name, or (c) any word appearing in 
the company name, while the Updating Service is a 
register of companies filing annual returns and/or 
annual accounts which can be addressed in company 
number or alphabetical order. The National Mortgage 
Reporting Service is supplemented by a Selective 
Mortgage Reporting Service which enables particular 
companies to be monitored on a daily basis. 
Presenter: Andrew Egan, Director of Information 
Services. 


If you wish to attend please complete and return the 
application form in this issue by 20 January 1984. 


Aslib 3 Belgrave Square 
London SWIX 8PL  . 
telephone 01-235 5050 telex 23667 


COPYRIGHT | 
LICENSING 
AGENCY (LTD) 


: . The CLA is encouraging the issue of Licences purporting to confer on users certain photocopying 


rights in exchange for payments on a transactional basis. These Licences may remove from users 
' certain rights they have under existing law. 


ASLIB CURRENTLY ADVISES ITS MEMBERS NOT TO 


ACCEPT ANY. COPYRIGHT 


LICENCES THAT MAY BE OFFERED AND TO CONTINUE TO OPERATE WITHIN THE 
PRESENT LAW. 


January 1984-Aslib Information. 
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“ASIB COURSES AND SEMINARS ON INFORMATION MANAGEMENT 
. " "* SPRING 1984^* | z a 00. 
7 u ` i . tios e us sl n E en Se ams C Member's . 
INTRODUCTORY Ves s Ou 7h 0o: 7 Wed EN l s ; "price en 
7 February mort a "Setting! up “from scrátcli : Heo £75. G5». 
s 14216 February. - *:. Basic: skills in libráry.& ` Dl 
a information work. TELE .£160 (£130) — 
Handling enquiries Woo ose 700 . a875 (£85). 
: . Obtaining documents: ^. ZEND £73 (£55) Uo (7 
: Basic skills in library & ^ US s tous 


l 13 March 
15 March . 
P April 


Ed Via 


|. SUBJECT RELATED - 
D. 29 February’ 


‘19> 20 March (7 


(7 31.29 March 


30 Maàrch ` 


. 2 May. 


6. April; 


INFORMATION RETRIEVAL Dl 
21223 May ^ «^ 
31 May- | Tune ^ 
12 June. l 


s. INFORMATION 7 TECHNOLOGY ` 


2 February - 


B 4— 5 June c 


. information work... .- 


officer `~ Corta s 


- information sources, 


l0 “Business information; 
Clg Business information: oiline ` , 
, Buropean Communities information ME 


: (7 MANAGEMENT & COMMUNICATION D 
^ 27—28 February ^ 


. Personal: information’ processing’. 


Í Ux _ Presenting a a. case in person 


Constructing a thiesalifus 
“Universal Decimal, Classification -` 
_ Computer produced indexes 


"Wiss go online? us E 


Microcomputers for library and UU 


information. services. 3a 


'Aslib members may attend all courses at. a special reduced rate. 


^ 


5L Marketing and the information. e: wat 


Um British official publications ana ; QU LI 


^£85 (£65). 


"£160 (£130) 


+ £85. (£65). 


' £i60 o (£130); B 


c £135 (£110 


£75 (£55). MEM 


7" £180 £150)" Seo 
£95 (S) c 


L 510. diis. 
£110 (£90) 
ETS 55 


10. £95. (£75) 


“£140 (£125) ` 


A brochure containing: further details of all coursés is. available from The Professional Develop: : 


the Association for. i 
=i Information. Management 


7 


tog 


"2 


i ment’ it Group, Aslib, 3 Belgrave Square, London: SWIX. 8PL. Tel: : O1- 235 5050. 


Asti: 3 Belgrave Square se. a 
‘London $WIX SPL - : 
telephone 0 01 -235 5050 telex 23667:- 1 
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What is Information Management? 


Blàise Cronin on defining the indefinable 


New LIBRARIAN at Buckingham 


The IT Column explains 


. UK Library Database System 


CAG reports 


AEBIG Annual Award 


See Group News for details ' 
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Aslib, 3 Belgrave Square, London SW1X 8PL Telephone: 01 235 5050 Telex: 23667 (answer-back Aslib London) 
Director: Dr Dennis A. Lewis 


Aslib Information is a monthly news bulletin which keeps members in touch with all Aslib events and activities. Special features 
include editorial comment on topical issues, information management news and correspondence columns, in addition to news of 
developments in the library and information field generally. Advertisements cover jobs, products and services. 

Publication is on the first of every month. Editorial matter for inclusion should be sent to the Editor, Anne-Marie Conway, 
Aslib Information, Aslib, 3 Belgrave Square, London SW1X 8PL. Advertising information is.available on request from the Editor. 


Copy dates for the next issues are as follows: 


: MARCH . APRIL 
Editoríal copy, photographs . 3 February 7 March 
late copy ~- 10 February. . 14 March 
Advertisements for setting, space bookings 3 February i 7 March 
Camera-ready advertisements ` 10 February 14 March 


Aslib Information is supplied free to members oi Aslib. Annual subscription to non-members: £16 (UK)/£20 (overseas); additional 
subscription to members: £10/£16. Single copy prices and subscription information are available from the Subscriptions Depart- 
ment, and further information about Áslib's services and membership rates from the Marketing Manager, Aslib. 


Terrapin introduce a total library design and 
installation package. em 


Terrapin Reska - the.total library service from in-egrated design to the provision 
of shelving, storage equipment, fürniture and furnishings from one single source. 
All supremely well designed. All competitively priced. All amazingly adaptable. 

Take our latest mobile archival storage range fot example. From sophisticated 
electrically operated cabinet storage systems to rr.eet an infinite variety of long 
term filing requirements — to cost efficient manual systems fully compatible with 
Reska shelving wing total interchangeabilit between public and archival areas. 

To complete the “package” we are now able to cffer a full interior design and 
contract furnishing service from our own comprehensive range of tables, chairs, 
desks, screens, filing cabinets and other accessories. 

' Terrapin Reska. One name for all your library equipment requirements. For full 
details, or to arrange a visit to our Bletchley Showroom contact Fiona Seal on 
Milton Keynes (0908) 74971. 


















The World's first name in | 
Terrapfa Reska Library Storage Systems F 


Terrapin Reska Limited, Bond Avenue, Bletchley, Milton Keynes MK11JJ. Telex: 82468 
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What /s 


Information Management ? 


Mass communications researchers tell us that words and con- 
cepts can become tired. When this happens we rélegate them 
to the linguistic dustbin and look around for (or invent) 
suitable replacements. Librarianship, some would argue, is an 
example of a tired word: one which is slowly but inexorably 
falling out of favour. In its place one frequently encounters 
the term Information Management, or its first cousin Informa- 
tion Resources Management. However, it would be wrong to 
assume that Information Management is a straightforward 
substitute for librarianship. Librarianship is a facet of Informa- 
tion Management, but Information Management is certainly 
not a synonym for librarianship. 

What is Information Management? Well, that is the $64,000 
question. It is a chameleon concept — one which reflects the 
context, environment or professional domain in which it is 
used. There is nothing odd about this. I challenge you to come 
up with an all-purpose, universally acceptable definition of 
management, or, for that matter, information. Put the two 
together and you have a recipe for terminological chaos. 

Information Management (concept and career) is a by- 
product of the activities of the Commission on Federal 
Paperwork which was set up in the mid 1970s in the US and 
which concluded that new approaches were needed for con- 
trolling and managing data and information generated by 
federal government, The passing of the Paperwork Reduction 
Act in 1980 marks the coming of age of Information Manage- 
ment as a stand-alone discipline. Since then Information 
Management has become a recognised job title in both the 
public and private sectors, and academic training programmes 
in Information Management (and Information Resources 
. Mahagement) have become increasingly common, in the US 
and elsewhere. Already in the US there are two professional 
associations (AIM and AFFIRM) which represent the interests 
of the Information Management vanguard. And, in case you 
have not already heard, Aslib presents itself as the leading UK 
' association for Information Management! 

-But back to definitions. According to Donald Marchand, 
the aim of Information Management is ‘to promote organisa- 


tional effectiveness by enhancing the capabilities of the organi- . 


sation to cope with the demands of its internal and external 


February 1984 Aslib Information 


environments in dynamic as well as stable conditions' (1). This 
is a fairly broad statement which needs some qualifying. 
Marianne Broadbent suggests that there are (at least) two 
dimensions to Information Management: the management of 
the information process and the management of data resources. 
She believes that there has been too much emphasis on 'struc- 
tures, inputs and technological capacity rather than values, 
outputs and the use to which information is put' (2). What is 
needed, in her view, is a holistic approach to the Information 
management process. __ 

Information Management is not the preserve of a single 
professional group, but an integral and pervasive aspect of ` 
organisational management. It is an articulated response to the 
development of a number of inter-related trends: 


— the continuing growth in the volume and variety of 
recorded information 

— the convergence of the technologies associated with the 
creation, communication and dissemination of informa- 
tion 

— the growing awareness of the importance of information 
as a key organisational resource 

— the corresponding awareness of the need for more 
effective management of this resource 


Future Information Managers will be responsible for 
organisation-wide information policy planning, the develop- . . 
ment and maintenance of integrated systems and services, 
the optimisation of information flows and the harnessing of 
leading-edge technologies to the functional requirements of 
end-users whatever their status or role in the parent organisa- 
tion. This, I think you will agree, is something different from 
traditional librarianship. 

1. Marchand, D.A. Information management in public organizations: 
defining a new resource management function. In Horton, F.W. 
and Marchand, D.A. (eds.) Information Management in public . 
administration. Arlington, Virginia: Information Resources Press, 
1982, 61. 

2. Broadbent, M., and McIntyre, B.L. Information management: 
promise and reality. In Information Management, Proceedings of ` 
the VALA Second National Conference on Library Automation, 
28 November—1 December 1983, University of Melbourne. 
Melbourne: VALA, 1983,1—25. 


BLAISE CRONIN 





CALENDAR FEBR 





SEPTEMBER . 
18/21 Aslib 57th Annual Conference 


CONFERENCES 
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Coventry (Lanchester) Polytechnic and Aslib 
Engineering Group: 

Information for the new engineering technologies 
Coventry (Lanchester) Polytechnic 

Contant: Zeb Davies. Tel: 0203 24166 


Evening Meeting 

Wednesday, 22 February 1984 

17.30 (17.00 tea) 

Aslib, 3 Belgrave Square, London SW1 


MAKING A FUTURE FOR INDIVIDUAL 
LIBs AND LIOs 
Speaker: John Myers, Solon Consultants 


‘Educate your users!’ is one of those slogans which 
sound suspiciously fine in principle. We are for user 
education, like we are for virtue and against sin — 
in principle. But suppose we think the unthinkable. 
Perhaps it is in the best interest.of libraries and 
information bureaux, and of librarians and informa- 
tion officers, if users are kept ignorant, or educated 
only enough to appreciate what we can do for them 
and what they clearly cannot do for themselves. 


= The Association ‘for 
Information Management 


7 Tues 


MARCH 1984 Tues/Fri University of East Anglia, Norwich 
9-11 Engineering Group Conference: Contact: Barbara Hobbs, Aslib 
Standards & Quality Assurance Details later 
Cranfield Institute of Technology 1985 
Contact: E. J. MacAdam, The Library, Cranfield 
Institute of Technology, Cranfield, Beds. , SEPTEMBER 
' APRIL 16/19 INFORMATION '85: Conference & Exhibition 
*5/7 Midlands and Northern Branches Joint Mon/Thurs Sponsored by Aslib, the Institute of Information 
Thurs/Sat Annual Conference Scientists, Library Association, Society of 
Prospects for Professionals ^ Archivists and Standing Conference of National 
Long Mynd Hotel, Church Stretton, and University Libraries (SCONUL) 
"Shropshire International Centre, Bournemouth, England 
Contact: Lindsay Churchill, Librarian, Rolls- Details later 
Royce Ltd, PO Box 31, Derby DE2 8BJ 
Tel: 0332 42424 ext 9 
12/14 Electronics Group 26th Annual Conference COURSES & MEETINGS 
Thurs/Sat Anglian Regional Management Centre, Danbury, 
Nr Chelmsford, Essex FEBRUARY 1984 
Contact: Chris Bigger, Information Officer, 29. ; 
Institution of Electrical Engineers, Savoy Place, 2 Thurs Why Go Online*: an Aslib Course 
London WC2. Tel: 01 240 1871 Blaise Training Suite, Sheraton Street, London W1 
Fee: £95; Aslib members £75 
MAY Contact: Courses Organiser, Aslib 
3 Thurs Midlands Branch One Day Conference with Details and application form sent January 


Setting up from scratch: an Aslib Course 
Aslib 

Fee: £75; Aslib members £55 

Contact: Courses Organiser, Aslib 

Details and application form sent January 


And maybe we should be careful not to ‘sell’ our 
services too widely — we must avoid (must we not) 
uncaging a tiger of demand which would quickly 
devour our scarce time and limited resources. 


On the other hand, LISC (Library and Information 
Services Council) has recently issued a discussion 
paper on user education, which argues that we 
should ride this tiger — that there are ways forward 
which will help LIBs to survive and grow and LIOs 
to burgeon and prosper. Tonight's talk is about the 
cons and pros of user education, and about the means 
and methods of making it work well for individual 
units, and for the individuals who run them. 


(John Myers is a member of LISC and its Manpower, 
Education and Training Working Party. He chaired 
the group which prepared the discussion paper on 
user education). 


Contact: Barbara Hobbs, Aslib. 


Aslib 3 Belgrave Square 
London SW1X 8PL 
telephone 01-235 5050 telex 23667 
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Basic skills in library and information work: an 


Tues/Thurs Aslib Course 


20 Mon 


MARCH 
13 Tues 


15 Thurs 


19/20 
Mon/Tues 


| 27[29 


Aslib 

Fee: £160; Aslib members £130 

Contact: Courses Organiser, Aslib 

Details and application form sent January 


Marketing and the Information Officer: an Aslib 
Course 

Aslib 

Fee: £85; Aslib members £65 

Contact: Courses Organiser, Aslib 

Details and application form sent January 


Aslib Evening Meeting: Making a Future for 
Individual LIBs and LIOs, by John Myers, 
Solon Consultants 

Aslib 

Contact: Barbara Hobbs, Aslib 


Personal Information Processing Skills: an Aslib 
Course 

Aslib 

Fee: £180; Aslib members £150 

Contact: Courses Organiser, Aslib 

Details and application form sent January 


Handling Enquiries: an Aslib Course 

Aslib 

Fee: £75; Aslib members £55 

Contact: Courses Organiser, Aslib 

Details and application form sent February 


Obtaining Documents: an Aslib Course 
Aslib 

Fee: £75; Aslib members £55 

Contact: Courses Organiser, Aslib 

Details and application form sent February 


British official publications and information 
sources: an Aslib Course 

Aslib 

Fee: £135; Aslib members £110 

Contact: Courses Organiser, Aslib 

Details and application form sent February 


Business Information: an Aslib Course 


Tues/Thurs Aslib 


30 Fri 


APRIL 
6 Fri 


Fee: £160; Aslib members £130 
Contact: Courses Organiser, Aslib 
Details and application form sent February 


Business Information Online: an Aslib Course 
Blaise Training Suite, Sheraton Street, London W1 
Fee: £85; Aslib members £65 

Contact: Courses Organiser, Aslib 

Details and application form sent February 


Presenting a Case i in Person: an Aslib Course 
Aslib 

Fee: £96; Aslib members £75 

Contact: Courses Organiser, Aslib 

Details and application form sent February 
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9/11 Basic Skills in Library and Information Work: 
Mon/Wed an Aslib Course 
Aslib 


Fee: £160; Aslib members £130 
Contact: Courses Organiser, Aslib 
Details and application form sent February 


2 Wed European Communities Information: an Aslib 
Course 
Polytechnic of North London 
Fee: £75; Aslib members £55 
Contact: Courses Organiser, Aslib 
Details and application form later 


*14/15 Writing and Editing: an Aslib course 
Mon/Tues Aslib 
Fee: £150; Aslib members £125 
Contact: Courses Organiser, Aslib 
Details and application form later 


21/23 Constructing a Thesaurus: an Aslib Course 
Mon/Wed  Aslib 

Fee: £210; Aslib members £175 

Contact: Courses Organiser, Aslib 

Details and application form later 


31 May/ The Universal Decimal Classification: an Aslib 
1 June Course 
Thurs/Fri Aslib 

Fee: £110; Aslib members £90 

Contact: Courses Organiser, Aslib 

Details and application form later 


JUNE 


4/5 Microcomputers for library and information 
Mon/Tues services: an Aslib Course 
Polytechnic of Central London, 309 Regent Street, 
London W1 
: Fee: £140; Aslib members £125 
Contact: Courses Organiser, Aslib 
Details and application form later 


7'Thurs — Aslib Annual Lecture by Professor D. Michie of : 
17.30 for the University of Edinburgh: Automating the 
18.00 synthesis of expert knowledge 

Royal Aeronautical Society, 4 Hamilton Place, 

London W1 

Contact: Barbara Hobbs, Aslib 


12 Tues Computer Produced Indexes: an Aslib Course 
Aslib 
Fee: £75; Aslib members £55 
Contact: Courses Organiser, Aslib 
Details and application form later 


GROUP & BRANCH ACTIVITIES 


1984 
FEBRUARY l 
2 Tues Biological and Agricultural Sciences Group Visit 


14.30 and Lecture 
Imperial College Biotechnology Plant and Applied 
Enzymology Laboratory, London SW7 
Contact: T. Cullen, MAFF, Slough Laboratory, 
London Road, Slough SL3 7HJ 
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Contact: Kevin Jones, Malaysian Rubber Producers’ 
Research Association, Tun Abdul Razak Labora- 
tory, Brickendonbury, Hertford, SG13 8NL. 

Tel: 0992 54966. 


Informatics Group Meeting 

Wednesday, 29 February 1984 

9.15 (registration) to 16.30 

Polytechnic of Central London, 309 Regent Street, 


London 


30 


THESAURUS UPDATE 


Speakers: Ralph Gee (Consultant), Jean Aitchison 
(Consultant), Peter Harding (Inspec), C. P. Dubois 
(International Coffee Organisation), Stella Dextre 
(BSD, Norman Roberts (Department of Informa- 
tion Studies, Sheffield University) 

Contrary to some expectations, free-text searching 
has not displaced thesaurus-based retrieval. Thesauri 
remain closely linked both to small-scale retrieval 
systems and to most of the major online retrieval 


The Association for 
Information Management 


15 Wed Economic and Business Information Group Online MARCH 
15.30 for Demonstration: l 6 Tues Engineering Group Meeting: 
16.00 Telerate and Quotron wee ; 
Blaise Training Suite, 2 Sheraton Street, London W1 16.30 BTG — British Technology Group 
Contact: Lesley Young (AEPIG), MMOS Ird, Contact: David Baynes, Central Electricity 
> ? Research Laboratories, Kelvin Avenue, 
16 Thurs Audiovisual Group Visit to the Leatherhead, Surrey KT22 7SE 
14.00 Baird Museum, 
Relay House, Percy Street, Swindon, Wiltshire 
Contact: Barbara Smith, London College of 
Fashion, 20 John Princes Street, London . 
17 Fri Technical Translation Group Meeting *7 Wed Social Sciences Information Group and One Man 
15.00 Aslib 17.00 for Bands Group 
Contact: Sherry Jespersen, Aslib 17.30 Evening Meeting: — 
Details later Promoting your service 
by Douglas Wood, Aslib Marketing Manager, 
. 22 Wed Social Sciences Information Group Visit: followed by wine and cheese. 
14.30 HMSO Warehouse, Aslib 
Nine Elms, London SW8 £2.50 
Contact: Mrs Pat Davies, SSRC, 1 Temple Avenue, Contact: Mrs Lynn Quiney, Library, Polytechnic 
London EC4Y OBD of the South Bank, Borough Road, London 
22 Wed Midlands Branch — A basic one day course: SE] 0AA 
Business Information 
Central Library, Birmingham 
Contact: Sue Fleetwood. Tel: 021 235 2422 
29 Wed ^ Informatics Group One Day Seminar: 
Thesaurus Update 14 Wed Transport and Planning Group Visit: 
Polytechnic of Central London, 309 Regent Street, 09.45 Covent Garden Nine Elms Distribution Centre, 
London W1 for 10.00 London SW8 
Fee: £30 14.00 HMSO Books, 


$1 Nine Elms Lane, London SE8 

Contact: Joyce Southgate, Chartered Institute of 
Transport, 80 Portland Place, London W1M 4DP 
Tel: 01 636 9952 


services. This Thesaurus Update will demonstrate 
how thesauri have adapted to current developments 
in information management. It will be highly pertinent 
to a broad spectrum of information handlers and 
Users. 


There will be an opportunity to visit the PCL IT 
Centre during either the lunch break or after the 


meeting. 


Fee: £30 (to include coffee, tea and lunch). Cheques, 
made payable to Aslib Informatics Group, should be 
sent to: 

Kevin Jones, Malaysian Rubber Producers’ Research 
Association, Tun Abdul Razak Laboratory, Bricken- 
donbury, Hertford SG13 8NL. Telephone 0992 
54966 


l Closing date for applications: 21 February 1984. 


Aslib 3 Belgrave Square 
London SWIX 8PL 
telephone 01-235 5050 telex 23667 
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CALENDAR 





16 Fri 
15.00 


*27 Tues 
14.00 


APRIL 
*2 Mon 


5 Thurs 


*9/12 


Technical Translation Group Meeting 
Aslib 

Contact: Sherry Jespersen, Aslib 
Details later 


Social Sciences Information Group Visit: 
MIRABILIS (software package) 


University of London Central Information Service, 


Senate House 

Contact: Mrs Giustina Ryan, Librarian, National 
Institute for Social Work, Mary Ward House, 

5 Tavistock Place, London WC1 


Social Sciences Information Group Visit: 
MIRABILIS (software package) 


University of London Central Information Service, 


Senate House 

Contact: Mrs Giustina Ryan, Librarian, National 
Institute for Social Work, Mary Ward House, 

S Tavistock Place, London WCI 


Informatics Group Evening Meeting 

‘As easy as ABC’: How to sort for indexing on 
computers 

To include Group AGM and cheese and wine. . 
Contact: Rosalind Exton, BP Research Centre, 
Chertsey Road, Sunbury-on-Thames, TW16 7LN 
Tel: Sunbury 7662706 


Transport and Planning Group One-Day Workshop: 
Planning Information 
Aslib 


Contact: Barry Nuttall, Library, Leeds Polytechnic, 


Brunswick Terrace, Leeds LS2 8BU. Tel: 0532 
463622 


Biological and Agricultural Sciences Group 


Mon/Thurs Four-day residential course: 


17 Tues 
14.00 


*25 Wed 
14.15 


Information Sources for Agriculture and Food 
Science 

University of Nottingham, School of Agriculture, 
Sutton Bonington, Loughborough 

Fee: £105, Aslib Members and Group Affiliates: 
£85 

Contact: Stan Cramer at the above address, Tel: 
050 97 2386. 


Biological and Agricultural Sciences Group 
Annual General Meeting 

Aslib 

Contact: T. Cullen, MAFF, Slough Laboratory, 
London Road, Slough SL3 7HJ 


Social Sciences Information Group Visit: 
British Library Reference Division 

BLRD 

Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Road, 
London SE1 0AA 


— February 1984 Aslib Information 


Faster 


Venue: 
Contact: 


*2 Wed 
14.15 


*17/18 
Thurs/Fri 


JUNE 
*22 Fri 


OCTOBER 


INFORMATICS 8: 

Intelligent Knowledge-Based Systems 

Oxford (provisional). 

Rosalind Exton, BP Research Centre, Chertsey 
Road, Sunbury-on-Thames, TW16 7LN. 

Tel: Sunbury 7662706 


Aslib Northern Branch Annual General Meeting 
and visit 

British Library Lending Division, Boston Spa 
Contact: T. A. Silverwood, Information Officer, 
Ferodo Ltd, Chapel-en-le-Frith, Stockport, 
SK12 6JP. Tel: 029 881 2520 


Social Sciences Information Group Visit: 
British Library Reference Division 

BLRD 

Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Rd, 
London SE! 0AA 


Social Sciences Information Group 2-day basic 
course on 

Social Science Information 

Policy Studies Institute 

Fee not yet fixed. 

Contact: Ms Christine Smakowska, Librarian, 
National Society for the Prevention of Cruelty 
to Children, 67 Saffron Hill, London EC1 


Social Sciences Information Group one-day 
seminar on l 
Information for the Management of Higher and 
Further Education 

Polytechnic of the South Bank 

Fee not yet fixed. E 
Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Road, 
London SE1 0AA 


Joint meeting and exhibition of 

Informatics Group and BCS IRSIG. 

Low Cost IR Systems 

London. 

Contact: Kevin Jones, Malaysian Rubber Producers’ 
Research Association, Tun Abdul Razak Labora- 
tory, Brickendonbury, Hertford, SG13 8NL 

Tel: 0992 54966 ` 
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No sooner had the first issue of the re-vamped Aslib Informa- 
tion appeared on the bookstalls of the nation, than John 
Pemberton of the University of Buckingham called me to 
offer a piece on LIBRARIAN. His contribution is at the end 
of this column, and is just the sort of thing in both content 
and length which will always be welcomed by the editor. 


The Chip Shop 


IT buffs will know that at 17.00 on Saturday 14 January, 
Barry Norman opened the doors of Radio 4’s Chip Shop — 
the first of a ten-programme series on living with micro- 
electronics. On the strength of the first programme only, 
the content seemed well balanced and presented. The 

Chip Shop is repeated each Tuesday night on Radio 4 VHF 
at about 23.00. At 23 minutes past midnight, four nights a 
week after the shipping forecast on Radio 4, free software 
will be broadcast in Basicode. This will be sent out on Saturdays, 
Sundays, Tuesdays, and Wednesdays, on VHF, long, and 
medium wave bands. VHF is recommended for the clearest 
reception. 

The Basicode programs can only be used when you have 
paid £3.95 for a cassette containing a translation program. 
Details of how to obtain this can be had by sending an A4 
s.a.e. with a 21p stamp, to Fact Sheet 1, Chip Shop, BBC, 
London W12 8QT. The cassette will be suitable for BBC A and 
B, Vic-20, 64, Tandy, ZX81, Sharp MZ-80, Apple II and Ie, 
and a few others. 

The Basicode and loader software appear to be the same as. 
those used by Dutch radio who pioneered this technique 
some years ago. 


' Operating (your) systems 


A recent review of the Commodore 715 in Personal Com- 
puter World had some rather strange things to say about 
Operating systems. The reviewer was surprised that he did 

not have to boot the system from a disk, and went on to say 
that only Commodore and Apple used ‘non-standard’ operating 
systems. This has led me to wonder what a standard operating 
system is, and in turn to think about how often the technical 
requirements of running a computer system get in the way of 
actually using it productively. 

Firstly, there is no standard OS for computers of whatever 
size. There are operating systems which are widely used 
(like CP/M) and have therefore become a sort of pseudo- 

' standard, but even then these have produced a multitude of 
dialect variations. There is no ‘right’ OS. 

Secondly, the OS is there to manage the internal data flow 
of the machine, and to make sure that devices talk to each 
other in an orderly fashion. It should not intrude on the user, 
who already has enough problems trying to adapt his business 
procedures to the peculiar demands of his chosen software 
packages. Why then do we tolerate such unhelpful practices 
as booting systems, when the OS could and should be imple- 
mented in hardware? Why do we put up with intimidating 
error messages like the infamous ‘BDOS error . . °? And why 
should we have to learn arcane command formats fo: routine 
operations — deleting a file from a disk for example. It should 
be enough to issue a command like 'ERASE KEYFILE', and 
have the OS itself sort out which disk contains KEYFILE, 
check that we do mean to erase it, and then carry out the 
operation, 

Much applications software is similarly unhelpful, especially 
in the area of error messages and screen prompts for input. 
Should the user (the person who, as I have pointed out, is 


trying to get on with a job) have to interpret ‘L to list the file’ : 
as meaning ‘if you press key L, you will send the entire file to 
the printer', when what is wanted is a display of the file, 
record by rezord, on the screen? 

It is wort bearing this in mind when choosing software. 
You may be quite happy with the quirks of its operation, but 
what of the inexperienced assistant who can find no one 
arounc to offer help, and has only the mandarin opacity of 
the.so-called users guide zo fall back on. 

Apolications software may work well, but many-of its 
publisaers Lave a long way to go towards user friendliness. 


‘LIBRARIAN’ at Buckingham 


The information management software written by Eurotec 
Consultants Ltd of Colchester has already received brief 
mention ir. Aslib Information. It may therefore be of interest 
to ncte that it has been adopted by the University of 
Buckinghem Library. Implemented on a Comart Communicator 
with a 20Mb hard disk, and operating in a multi-user system, 
LIBRARIAN is being employed initially for cataloguing 
purposes. 

Writtes in a version of Pascal it embodies four distinct 
search mechanisms (including hierarchical classification) 
which may be combined in any order for retrieval purposes. 
Access to records is via subject, author and title as well as by 
accession number and ISBN. 

One o the benefits of LIBRARIAN is the fact that it can 
be configured to match the exact requirements and prefer- 
encss of .ndividual installations, thus providing a tailor-made 
facility at a fraction of the cost of commissioned soitware. 

A significant advantage which it possesses over general data- 
base mamagement systems is that it concentrates on those 
furctiors which are relevant to the library and information 
environment and does not require the user to learn a pseudo- 
programming language. In the words of the assistant responsible 
for inputting records and managing the system generally, ‘A 
morning is more than ample to learn how to operate it.’ 

From the enquirer’s point of view, terminals in the reading 
rooms raake the catalogue instantly accessible online. As , 
LIBRARIAN is completely menu-driven and prompts the 
user wizh screen messages, no user instruction is required. 

Given the considerable flexibility of LIBRARIAN it would 
be inappropriate to describe the particular configuration 
specified by Buckingham. This would preclude mention of 
such ootions as the inclusion of abstracts and of searching by 
keywords which others might find attractive. Several features 
of more general relevance should, however, be mentioned. 
For instance, the number of records LIBRARIAN can handle 
is limi-ed only by the disk capacity available; the time taken 
to entar a typical catalogue record (including search keys) and 
for th» machine to process it is about one minute; indexing of 
searck keys is automatic; retrieval of records is extremely 
rapid {irrespective of database size); and output can be to 
screer, printer or disk (for subsequent word processing if 
desired). 

Through there are two off-the-shelf versions of LIBRARIAN 
available, an individually tailored version is clearly preferable, 
and tais costs at most £950. Latest news is that modules for 
circu.ation control and book (etc) ordering are due for release 
in the first half of 1984, with a management module to follow. 


Conrnents, letters, and contributions for this column are 
welcomed, and should be sent to me e at Aslib. Peter Gillman, 
Research and Consultancy. 


Aslib Information Volume 12 Number 2° 





na 
7 
vols 
ual 





Farewell Mary Ann, Hail Anne-Marie! 


The end of the year saw the parting of the ways with Mary 
Ann Colyer. She had been with us for 8% years, having come 
straight from Exeter University, where she took a degree in 
physics. 

Mary Ann was a stalwart of the old ‘Information Depart- 
ment’, and on reorganisation in mid-1983, she accepted 
responsibility for the online search service and the transla- 
tions services. She has joined Alan Armstrong Ltd, with, I 
gather, a general brief to assist them in developing new services 
and products. 


Anne-Marie Conway joined us on 9 January as an Editor with 
initial responsibility for developing the new Aslib Information 
in its new guise and format. Anne-Marie trained as a librarian 
at Queen’s University, Belfast, and worked in libraries in 
Northern Ireland before she moved to Blackstaff Press late in 
1979 as a copy-editor. She was promoted to Editorial Director 
in February 1983 and comes to us brimming over with bright 
ideas! 


New ‘Aslib Information’ well received 


The new format has been generally well received and I have 
had a number of complimentary comments about it looking a 
lot livelier and containing more current news. We still have a 
long way to go to make it a publication whose arrival is eagerly 
awaited around the country — and one way we can do this is 
to call on you, our readers. I want to see a lively ‘Letters’ 
feature, so do please write to us with letters for publication — 
informed debate is the lifeblood of our organisation and it 
should be the members who should initiate it. 


Separate ‘Current Awareness Bulletin’ (CAB) a success 


The CAB also has come in for favourable comment, and we are 
keen to see it earn its place as a separate, viable publication. 
Comments on content, layout, frequency, coverage, etc. would 
all be welcome. 


Budget 1984 — into the black 


At its meeting on 25 January, the Policy and Resources 
Committee agreed the budget for this year, amounting to over 
£1,000,000 and — importantly — aiming for a reasonable and 
realistic surplus. 

The 1983 figures are not yet to hand but I am very hopeful 
that, having started to exercise strict control on expenditure, 
we shall come out just about in the black. If this is the case, 
then it will be the first time (on our trading account) that we 
shall have done so for five years. It is my belief that we have 
‘turned the corner’ but we still require to watch every penny 
of our expenditure and seek every opportunity for increasing 
our income. 


Gowrie-Power (Cmnd 9109) 


In a commendably brief report to Parliament, ‘our’ Minister 

— yes, that's right, the one responsible for the Arts — indi- 
cated that he was aware of the importance of the new tech- 
nologies. Also, correctly, in my view, he points out that ‘no 
area of public provision can be immune from economic 
realities’ and that therefore ‘libraries should look beyond their 
traditional sources of funds and consider whether some costs 
may be recovered from users, or whether private ownership, 
or even private investments in new services, is possible’. I 
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know that these phrases are likely to make many of my 
friends and colleagues in the public sector turn an attractive 
shade of puce — but maybe some new thinking is possible, . 
at least in certain areas. 

Lord Gowrie finishes his report by saying that he is ‘keen to 
ensure that the emphasis on tradeable information does not 
obscure the importance of making information widely available 
and widely used’. Notice he does not use the word ‘free’ or 
even ‘freely available’. Clearly a hard man is the Noble Earl! 





LISC Annual Report 


Published along with the Minister's report, is the Library and 
Information Services Council Annual Report, which appears 
asan Annex (used to be 'Appendix', remember?) and which 
will form the basis of the discussion involving representatives 
of the whole library and information community at the LISC's 
second open meeting on Thursday 23 February. 

The LISC report makes reference to its concern at the 
effects of Government policies on the library and information 
services provided in the public sector, e.g. British Library, 
public libraries, and academic and school libraries; no surprises 
there! It also threatens to comment on the ITAP Report — 
Information Technology Advisory Panel, Making a Business of 
Information: A Survey of Opportunities — and I shall be most 
interested to hear what LISC has to say. Incidentally, the 
British Library is responding, and has called a small meeting 
including yours truly for 23 January — I'll cover this in my 
diary in the March issue. 

The report is usefully comprehensive and makes further 
reference to LISC's work on manpower, education and training 
(that's a difficult subject!), the impact of electronic publishing 
(a very good report was published on this), centres of excel- 
lence, conservation (well, somebody's got to do it!) and 
various other matters. 

One surprising omission is that of copyright. I would 
suggest that LISC should not ignore this issue, in view of 
the frenetic activity of the Publishers’ Association and the 
Copyright Licensing Agency. 


Joint Consultative Committee — another first 


On Wednesday 15 February, just eight days before the LISC 
open meeting, the JCC will be setting up its stall in the Con- 
ference Room at the Library Association HQ. 

Having Tony Anthony act as Secretary to the JCC has 
already proved its worth, in that Tony has pulled together 
a lot of data, and we are publishing, for the first time, the JCC 
Report, covering the period 1980—83, which will be the 
subject of discussion on 15 February. Unfortunately, since 
space is limited, the meeting is by invitation only, but we have 
tried to ensure that a very wide range of representatives has 
been invited. f 

Among the issues which have occupied us on the JCC have 


been: 
* 


* 


National information policy 
Information technology and telecommunications 

* Copyright 

* [nternational relations 
On the first topic — national information policy — discussion 
of this vitally important topic should throw up some useful 
ideas which will help to enliven the debate at the LISC open 
meeting a week or so later. : 
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Co-operative Automation Group 


According to the CAG, 1983 has been a year of detailed 
work and progress on the major components of the proposed 
UK Library Database System, with wide-ranging discussion on 
a variety of associated policy issues. 

"The Library community, in its initial response to the 
UKLDS proposals, expressed some concern about the concept 
of UKLDS as a centralised database, both generally and in 
connection with the maintenance and updating of locations 
information. This led CAG to review further the technical 
options for UKLDS, ranging from a totally centralised model, 
through combinations of distributed and central access, to a 
. fully distributed database. CAG also focussed attention on 
the financial and marketing framework for UKLDS. This 
posed very real problems in trying to reconcile the different 
and legitimate interests of all the participants in CAG. In 
particular, a conflict emerged between the strong wish of 
the co-operatives to work with the British Library to set up 
UKLDS and thus to serve the wider library community, and 
their constitutional objective to serve first and foremost the 
interests of their members in the provision and development 
of services. l 

To enable the co-operatives to make the most effective 
contribution to UKLDS, CAG decided to seek financial 
support on their behalf from the Office of Arts and Libraries. 
In particular a contribution was sought to facilitate the 
technical enhancement of their systems to provide the necessary 
interfaces between the elements of UKLDS and to support 
projected increases in system usage. CAG regrets that 
the OAL found itself unable to provide such assistance and 
could not recommend alternative government sources of help. 

In consequence, CAG has found it necessary to review the 
range of options and alternatives for UKLDS and to consider 
whether there might be any other possibilities. CAG hopes to 
be able to make an announcement on this in the early Spring. 
In the meantime the project has been developing very posi- 
tively in several other areas. Three major components are 
. reported on below. 

There was widespread concern that UKLDS should cover 
the full range of materials held and catalogued by libraries. 
CAG confirmed its intention to include non-monograph 
material in the database. Building on its work on drafting 


suitable input standards for monographs, the Standing Group 
on Bibliographic Standards has been tackling the problems of 
handling other specific materials within the database, drawing 
on advice from existing specialist groups within the field. The ' 
Group set up four specialist panels (audio-visual materials, 
cartographic materials, music and serials publications) to work 
on producing draft input standards for these materials; it is 
hoped that proposals will be available for comment in the 

early part of 1984. 

The second major concern of the Standing Group has been 
the development of specificatións for acronym keys to be used 
in record retrieval from UKLDS. After performance compari- 
sons of several different keys, specifications for personal name, 
title and combined name/title acronym keys were published in 
1983. Already two of the CAG member co-operatives have 
implemented the keys in their own systems. Provision for 
corporate name acronym keys is still under consideration and 
it is hoped to make a specification available during 1984. 

The third major project has been concerned with estab- 
lishing the feasibility and cost of building a common merged 
retrospective database of catalogue and locations records. The 
Brit:sh Library Bibliographic Services Division has placed a 
contract with the University of Bradford to undertake a study 
in this area, using data files supplied from the co-operatives 
and the British Library (the latter including Library of Congress 
and the British Library Department of Printed Books files in 
addition to UKMARC). The project should result in a greater 
understanding, not only of the technical feasibility of whole- 
sale merging of retrospective EMMA files, but also of the likely 
value of such an undertaking, in that it should provide better 
evidence than is presently available as to the scale and nature 
of the overlap between these files. Particular attention is being 
paid to the problems of elimination of duplicates. It is hoped 
that detailed results from this important work will be available 
in the Spring of 1984. l 

Further more detailed papers for information and comment 
will be issued during 1984. 

Any Aslib members who would like to express their views . 
are invited to get in touch with the Aslib representative on 
CAG, K.G.B. Bakewell, Liverpool Polytechnic School of 
Librarianship & Information Studies, Tithebarn Street, 
Liverpool L2 2ER. Telephone 051 227 1781/3. 





Director’s Diary (continued) 





Our Les, MBE, retires 


Iam sure that all members will join me in wishing Leslie 
Smyth a long, happy and fully occupied retirement. Knowing 
_ him, I cannot imagine that he will just sit back and grow 
roses round the door! 

One of my fondest memories of the first Aslib conferences 
which I attended in the early 1970s was the partnership of 
Les Smyth and Frank Taylor. They were always where the 
action was — always happy to advise and encourage, but 
never imposing their ideas. Both made significant and sub- 
stantial contributions to Aslib in various ways, and now 


we say farewell to Leslie, and an era is ended. The word is 
that Leslie's successor as Commercial Librarian, Manchester, 
is to be Alec Gallimore from Liverpool Public Libraries. 


* 
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Computer-based training for small businesses 


The Federation of Microsystems Centrés is undertaking a ` 
project to provide users with the opportunity to examine 
examples of ‘computer-based training’ (CBT). Funding for the 
project will be provided by the Manpower Services Commission 
(MSC) which sees in CBT an opportunity to increase the 
effective training available to small businesses. 

The first stage of the project will cover: 

1. The use of existing materials by business users in Micro- 
systems Centres’ workshops. Suppliers of this ‘course- 
ware’ will be invited to provide examples of their business 
training materials; 

2. an index of courseware which may be relevant to small 
businesses will be compiled; 

3. small business training needs will be identified; 

4. Sourseware development will be specified and com- 
missioned, 

A second phase of the project will provide in all Centres, 
examples of existing and commissioned courseware. This will 
be supported by advisory and training services for users. These 
tasks will be undertaken by particular Microsystems Centres, 


selected on the basis of specialist business and training expertise. 


The technical co-ordination and management of the project 
will be undertaken by the National Computing Centre on 
behalf of the Department of Trade and Industry. 


For further information please contact: The Microsystems 
Unit, the National Computing Centre, Oxford Road, 
Manchester M1 7ED Tel: 061 228 6333. 


CLAIM soon! 


CLAIM (The Centre for Library and Information Manage- 

. ment) is working on a state-of-the-art review of research into 
the management of information services/special libraries. 
Anyone engaged in management-related investigations which 
have not been reported elsewhere is encouraged to contact 
Lawraine Wood, Centre for Library and Information Manage- 
ment, University of Technology, Loughborough, Leicester- 
shire, LE11 3TU. 


Information use by small retailers and service firms 


Capital Planning Information has been appointed by the 

British Library Research and Development Department to 

. undertake a project to investigate the use of information by 
small retailers and service firms. An earlier study* investigated 

. smali manufacturers in the UK and found that they are often 
unaware of information services available to them. Even when 
they are aware of sources of assistance, they may be unwilling 
or unable to make use of them. The report concluded that 
the result of the study could not automatically be applied to 
retailers and service firms, since they have different charac- 
teristics. 

The new study will collect comparable data from a sample 
of 96 firms situated in Leicester, Birmingham and West 
Glamorgan. Businesses will be equally distributed between 
the retailing and service sectors, and will be independent, 
locally-owned, small firms. Owners of firms will be inter- 
viewed to determine typical information needs and problems 
and their use of various services locally and nationally. 
Although there has been considerable attention paid to the 
start-up of new businesses, and special schemes to help manu- 
facturing industry, it would seem that the established small 
retailing or service business has to some extent received less 
attention. This study is designed to provide a clearer under- 
standing of this sector and its special needs. 
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The project will be carried out from November 1983 
through to July 1984. Further details are available from 
Richard Bennett at 6 Castle Street, Edinburgh, EH2 3AT 
(Tel: 031-226 4367). 


*Information and the small manufacturing firm. Available 
from CPI Publications, 6 Castle Street, Edinburgh.EH2 3AT, 
price £10.75 (incl. p.&p.) 


The Ordnance Survey and the library community 


Following discussions between the British Library, in con- 
sultation with other interested bodies, and the Ordnance 
Survey, a new committee has been formed to represent the 
interests of map users in the library and archival world to the 
Ordnance Survey. Further information from Press and Public 
Relations, The British Library, 2 Sheraton Street, London 
W1V 4BH. Telephone: 01-636 1544, ext: 333. 


MUGOLIS meeting 


The date of the MUGOLIS meeting on 'Intelligent access to 
remote computer systems' announced in last month's issue 
has now been changed to May 1984. For further details contact 
Pam Rangeley, Medical Faculty Library, Stopford Building, 
Manchester University Manchester M13 9PT (Tel: 061-273 
8241 ext: 28). 


Facing up to 1984 


The Association of Assistant Librarians have organised a free 
national one-day conference, ‘Freedom of information 
policies for information age professions in 1984’, at Birmingham 
and Midland Institute Conference Centre, Margaret Street, 
Birmingham, England, on 29 February, 10.00—16.00. 

Amongst the speakers will be John Martyn, from Aslib 
Research and Consultancy, talking on ‘Information as a 
commodity’. Other speakers include Prof. James Cornford, 
Director, Nuffield Foundation; Joe Kenney, Chairman, British 
Computing Society Privacy Committee; Patrick Conway, 

Past President, AAL. 

Names of people wishing to attend the conference, plus 
employer's or institution's name, beforehand to: Peter Keelan, 
The Library, University of Wales Institute of Science and 
Technology, P.O. Box 94, Cardiff, Wales. Telephone 0222 
42489. 


Summer School 


The twelfth annual International Graduate Summer School in 
Librarianship and Information Science will take place at the 
College of Librarianship Wales (CLW) from 2 July to 25 
August 1984. 

Students can choose from a list which includes: Current 
issues in cataloguing; Computers and the automation of library 
systems; Problems in information science; Information systems 
design; Publishing, bookselling and libraries; Statistical analysis 
for library management and research; User guidance and 
instruction in academic libraries; Planning library buildings; 
Map librarianship; Current trends in librarianship. All courses 
carry graduate academic credits. 

The 8-week Summer School includes a 9-day study tour 
that will visit places of major professional and cultural interest 
in Britain. The study.tour, from 28 July to 5 August, may be 
taken independently at a cost of around £190. In the past, 
students have obtained grants from the British Council, 

Urited Nations agencies and private foundations, as well as 
their own libraries or government organisations. 


Oriel Country ... 


Deep in the heart of the Oxfordshire 
Cotswolds Oriel has created the finest 
computerised library systems in Europe 





FREEPOST (OF 601), Chipping Norton, Oxon. OX7 5BR. Tei: (0608) 41351/4. Telex: 837512 (Oriel G) 
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' Brochures, including full details of courses, may be obtained 
from the Course Secretary, IGSS 1984, College of Librarian- 
ship Wales, Aberystwyth, Dyfed SY23 3AS, Wales, Great 
Britain. . . 

This summer school is organised jointly by CLW and the 
University of Pittsburgh School of Library and Information 
Sciences, and is only one of a number of courses and seminars 
organised by CLW. For details of their full 1984 programme, 
contact Ian M. Johnson, Director of Liaison and Training 
Services, at the above address. Telephone 0970-3181. 


Office of Arts and Libraries 


The Minister for the Arts, with the approval of the Prime 
Minister, has appointed Mr Richard Wilding, currently a 
Deputy Secretary in Her Majesty’s Treasury, to be Head of the 
Office of Arts and Libraries in succession to Mr Mark Hodges, 
who is retiring. The appointment took effect from 3 January 
1984. 


New FID Secretary General 


At its recent Council meeting in London, the Fédération 
Internationale de Documentation (FÍD) appointed Stella 
Keenan Secretary General from January 1984. Stella Keenan 
has been on the teaching staff of the Department of Library 
and Information Studies at Loughborcugh University of 
Technology since 1974, where she was promoted to Senior 
Lecturer in 1980. Prior to this, she worked in the United 
States where she was Executive Director of National Federation 
of Abstracting and Indexing Services (NFAIS) from 1968 
onwards, having previously been employed by the American 
Institute of Physics and the H.W. Wilson Company. Her 
British experience prior to the 16 years spent in the UD was 
with the Zinc Development Association in London and 
Liverpool University and Liverpool City Libraries. 


Visiting London? 


The London and Home Counties Branch of the Library 
Association of the UK wishes to offer help to foreign colleagues 
intending to visit libraries in its area, London and the South 
East of England, in which it has over 8000 members. They are 
prepared to plan programmes of visits to suit their foreign 
colleagues' specific interests, but stress that they cannot help 
with hotel and travel arrangements. 

Anyone interested should contact the Branch Secretary, 
Eric Winter, 19 Cricketers Drive, Meopham, Kent DA13 OAX, 
England. 


Books in English 1971—80 


The British Library is planning to publish a ten-year cumulation 
of the Books in English microfiche catalogue in 1984. Covering 
1971—1980, this new bibliographic tool will draw together 
over a million English language titles from the world's literature. 
For further details and an order form please contact: BSD 
Marketing Office, The British Library, 2 Sheraton Street, 
London W1V 4BH. Telephone: 01-635 1544, ext: 242/284. 


Information handling and the office of the future 


A full-day seminar to discuss information in the context of 
the office of the future was held by the British Library 
Research and Development Department on 2 December. The 
proceedings of this seminar will be made available by the 
British Library Research and Development Department, 

2 Sheraton Street, London W1V 4BH. 
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ITAP Report 


The Institute of Information Scientists (IIS) has published its 
comments on the Information Technology Advisory Panel's 
report Making a business of information. In a submission to 
Government, the IIS stresses the economic importance of 
value-added information services, in which Britain is a world 
leader, and it submits that the Government should take action 
to foster the growth of a dynamic and successful British infor- 
mation industry. For further information contact Charles 
Oppenheim, IIS Publicity, 01-242 5823. 


Meetings 


29 March. 13.00. Library and Information Research Group: 
Cheese and wine, followed by AGM at 14.00 and talk 
"Education for the Information Professions’. Contact: Liz 
McDowell, LIRG Secretary, Newcastle Polytechnic Library, 
Ellison Place, Newcastle upon Tyne, NE] 8ST. Tel: (0632) 
326002, ext: 285. 


30 March—1 April. LAIG practical training course for library 
assistants. St Albans, Herts. £69 including food and accom- 
modation. Details: Lydia Jackson, 01-903 6455. 


12—15 April. ARLIS Annual Conference: Acquisitions in Art 
and Design Libraries. Hertford College, Oxford. Fee: £80. 
Contact: Mike Avann, Art and Design Library, Coventry 
(Lanchester) Polytechnic, Gosford Street, Coventry CV1 
SRZ. Tel: 0203-24166, ext: 546. 



























information 
Officer 


ERA Technology has an impressive record of innovative research 
and successful scientific achievement in a wide range of tech- 
nologies associated with electrical and electronic engineering. 

The Information Centre uses computer technology to provide 
a wide range of information services to in-house project groups 
and client organisations. : 

The ideal candidate will be a professionally qualified informa- 
tion scientist in his or her late twenties with experience of com- 
puter based systems and a special interest in running and 
developing systems. 

Engineers, Physicists or Computer Science graduates with 
several years' experience in information services will also be 
considered. 

An excellent remuneration package includes BUPA and 
considerable scope for personal advancement. Applicants should 
apply in writing to the Personnel Manager, quoting reference 
62/x, ERA Technology Ltd., Cleeve Road, Leatherhead, Surrey 
KT22 78A. 


ERA 


TECHNOLOGY. 
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ECONOMIC & BUSINESS INFORMATION! 


AEBIG award 


AEBIG is again offering its annual prize for the best new 
business information source. Nominations need not be limited 
to reference works; database or microform books can also be 
included. Items should be new editions in 1983, although this. 
can include redesigned editions. Nominated titles should be in 
English, and contribute substantially to improving access to 
business information not easily found elsewhere. Nominations 
will be accepted from anyone involved in business information 
and are not restricted to Aslib members. 

Please send your nomination by 29 February to Veronica 
Wootliffe, Corporate Librarian, London Business School, 
Sussex Place, Regent’s Park, London NW1 4SA. You should 
give details of author(s), title, publisher and price. 


Softly, softly, CRO Service 


With scarcely a murmur, the CRO discreetly reinstated its 
postal service last December, bowing at last to the EEC 
. directive. Unsurprisingly, first wind of this development came 
not from the DTI, but from a piece in the Sunday Times 
Business News of November.20, which characterised the whole 
sorry affair as ‘an episode worthy of Yes, Minister’. November 
22 and 23 found Dale Campbell Savours, MP on his feet asking 
Alex Fletcher, Consumer Affairs Minister, a series of questions 
about the existence of a postal enquiry service, and the cost of 
supplying copies of documents. Yes, the Minister finally 
` admitted, there was going to be a postal service direct to 
enquirers, and he would be announcing the fact shortly. The 
climb-down announcement finally emerged from 1 Victoria 
Street on November 25. From December 1, a ‘new’ service 
would be offered to the public — uncertified copies of copies 
'of company records, in the form of either microfiche or 
photocopies, would be provided directly by post. 
The basic microfiche charge is £2, including postage, but an 
additional charge will be made where certain documents 
such as long lists of shareholders are held on roll microfilm. 
£3 will be charged for a paper copy of either an annual return, 
annual notification of accounts or the latest notification of 
registered office address delivered by a company; and a further 
10p per page will be charged where an annual return includes 
a shareholders list of more than 10 pages. Photocopies of other 
_company documents are available at £2.30 plus 10p per page. 
Payment is wanted in advance, needless to say, although the 
CRO will advise the total charge on receipt of a written request. 
All applications, then, to the Registrar of Companies, 
Companies House, Crown Way, Maindy, Cardiff CF4 3UZ. 
` And that’s the end of that. Or is it? Wonder how long 
Companies House will take to satisfy each request? 


Entrepreneurial information 


It was California’s Proposition 13 that got the Fee Based 
Information Service industry off to a start, as unemployed 
public librarians began to turn the talents they had acquired 
at library school to profitable use. So said Lorig Maranjian, 
director of Creative Strategies International, and author of | 
Fee based information service: a study of a growing market 
at AEBIG’s seminar on ‘Paying for Information’. It was 
significant in such an entrepreneurial field that two of the 
three speakers should be American, but as chairman Colin 

' Offor pointed out, it was also refreshing that the speakers 
didn’t have to spend their time defending what they were 
doing from hostile comment from the floor. (It’s at times like 
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this that librarians can tend to forget that they too are paid for 
the work they do.) Ms Maranjian went on to describe the 
development of FBIS in the States, the work they do in 
research and document delivery, and the size of their market. 

Ann Mallach, of the Management Consultancy Information 
Service (AEBIG News October), then described how her own 
business — drawing up shortlists of management ccnsultants 
for potential clients — developed out of a similar service she 
had been running at the BIM, which the Institute bad axed on 
grounds of cost. She gave details-of her own costs and charges, 
a case study of an assignment and — who can blame her? — 
some glowing testimonials from former clients and a puff for 
her own Directory of management consultants in the UK. 

Last on his feet was Marshall Crawford, an information 
broker, talking about economies of small scale. And small 
scale he really meant — he did research by the hour, and had 
been known to receive payment by postal order. He stressed 
the importance of being able to assess in advance how 
complicated — and hence time-consuming — a query was 
likely to be, and the need for capital, and saw the virtues of 
an operation such as his as being fast, mobile, confidential, 
and small. . 

Colin Offor, of 3i, then presided over a wide-ranging and 
constructive discussion, covering such topics as legal liability, 
ethics and misrepresentation, the need for an association of 
UK FBIS with a code of practice, and the present immaturity. 
of the UK market. Among the stickier problems considered 
were now to collect your debts, and what to do if two clients: 
wanted to buy the same information. 


Enterprising Armstrongs 


Small the UK information broking industry may be at present, 
but Alan Armstrong & Associates Ltd have recently enlarged 
the field by launching London Researchers. They are offering 
online searching, a document retrieval service, bibliographic ` 
searching and checking, information research and presentation 
of results, training courses, and help and advice in setting up 
an information service. London Researchers are at 72 Park 
Road, London NW1 4SH. 

Armstrong's gain is AEBIG’s loss. Our grou» liaison officer, 
Mary Ann Colyer, is among the recruits to the new Armstrong 
service, so may we take this opportunity of saying thank you 
to her for acting the invidious role of go-between so cheerfully 
this past couple of years. 

And as if all this weren't enough, Armstrong's have also 
opened a purchasing office near Washington DC to provide 
American publications not already warehoused by publishers 
or agents in Britain. They will be selling US publications at 
domestic prices (not export), can mail direct to the UK 
enclosing a sterling invoice, will report by airmail until delivery 
on orders not immediately available, and will notify by airmail 
despatch date of sea mail parcels. Full detàils of this service 
from Brigid MacLeod in London (01-723 3902), Caroline 
Beech in Reading (0734-751855) or Philo Wood in Edinburgh 
(031-226 421). (Editor's Note: Would the Reading office send 
their notices to me, instead of poor old Paul Neville, who 
stopped editing AEBIG News over two years ago.) 


Jordans online, with more to come 


The end of 1983 saw the launching of Jordan Line, an online 
database from Jordans covering all the infozmation contained 
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in the CRO Directory, with a promise of more to come. 

Access to each company record is by registration number, 
company name or any word appearing in the name, and there 
are plans for a national mortgage reporting service — a daily 
list of companies registering charges, submitting memorandum 
of satisfaction, or lodging time critical documents relating to 
receiverships and liquidations. A register of companies filing 
annual returns or accounts may also be available online in the 
future. 

Jordans also plan to buy updating microfiche of all relevant 
documents lodged at the CRO each day, and intend to extract 
from these summary accounts figures and directors and 
shareholders. They'll add further descriptive material from 
other sources, and put all this information online for about 
100,000 companies. (They'll also be putting up a further 
250,000 shareholders" funds and total assets.) Question is — 
which 100,000 should it be? Jordans will be looking to their 
clients for guidance. 

At the moment, they're offering a number of trial packages 
to enable customers to try out the existing services for periods 
of a week, month or three months. They'll rent the equipment 
on the customer's behalf and charge for equipment and service 
at appropriate rates. If you want the full service straight away, 
the connect charge for dial-up is £500 p.a. plus 20p per minute, 
or £800 plus 20p for a leased line. Unlimited access to Jordan 
Line costs you £8000 a year. In all these cases, the customer 
provides the hardware, but Jordans are happy to advise. 

Further details on all Jordans services from Jordan House, 
Brunswick Square, London N1 6EE. Tel: 01-253 3030. 


Computerised CSO 


Remember Christopher Johnson and his unhappy experiences 
with the CSO database (A4EBIG News, August 1983)? Well, 


GROUP NEWS 


the Committee of Librarians and Statisticians has organised a 
seminar on computer-based access to official statistics, at 
which representatives of the CSO and SIA Computer Services 
will describe the new computerised macroeconomic data’ 
service which SIA is operating on the CSO’s behalf. They will 
explain how the service operates, how much it costs, how the 
new methods of accessing may affect the way official statistics 
are at present published, and plans for further development of 
the system. Just for once, the venue is outside London. It’s at 
the Commercial Library, St Peter’s Square, Manchester M2 5PD. 
It’s on Wednesday 29 February at 2 p.m: and attendance at 
this free meeting is strictly limited to 50. So hurry to contact 
Jean Bradburn on 061-236 9422 to reserve your place. 


Innovate and inform 


Staying north of Watford — developments taking place in 
industry and information, and the interaction between the two, 
will be under discussion at the LA Industrial Group's study 
weekend in York next March. Promoted in co-operation with 
*One Man Bands', it will stress the importance of innovation in 
industry being reflected in the information world to meet 
different needs and maximise the benefits of developing 
techniques. Patents information, time management, super 
intelligence versus human intelligence, and the need for 
libraries at all — these.are among the subjects delegates will 
have a chance to grapple with. 

The Ladbroke Abbey Park Hotel in York is the venue; the 
dates Friday 16 to Sunday 18 March. The cost for the whole 
weekend is £90, and there are non-resident day fees too. 
Further details from Graham Cornish, British Library Lending 
Division, Boston Spa, Wetherby, West Yorkshire L823^7BQ. 
Or phone 0937 843434. 


n UK Online User Group 





STATE OF THE ABT CONFERENCE 


UNIVERSITY OF YORK 


MARCH 26 - 28 ; 1984 


The conference aims to be of practical help to librarians and information scientists, 


by presenting current developments and recent advances in the area of. information 


communication. 


Topics covered will include: Use of Microcomputers, numeric databanks 


in business and finance; downloading; on line in public libraries; trends in database 
provisicn, telecommunications; research in new technologies; OASIS - 


FEES UKOLUG Members 


Non Members 


Residential £85 4 VAT; per half day session £15 4 VAT 
Residential £100 + VAT; per half day session £20 + VAT 


CONTACT Linda Dorrington; Cairns library, John Radcliffe Hospital; OXFORD OX3 9DU 


0865 817358 


THE INSTITUTE Or INFORMATION SCIENTISTS AZ 
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Now you can have it all, says Gale Research 


Well, all that the Management Contents database has to offer, 
anyway, in hard copy. Their new Business publications index 
and abstracts gives references and abstracts of over 36,000 
articles each year, with a subscription service available from 

: January 1983, and retrospective cumulations from January 
1980. The service provides monthly subject/author citations, 
cumulated quarterly, with an annual merging in a clothbound 
edition for optional purchase. Take the lot for a year and it 
will set you back $1000 — that's $250 each for the monthly 
subject/author citations and abstracts, and their annual 
cumulations. The 1980—82 cumulation costs $1500 — that's 
$750 each for the subject/author citations and the abstracts. 
And customers outside the USA and Canada have to add a 
further 10%. 500 journals are covered in 1983, but Management 
Contents have announced that their coverage is being extended 
by some 4046 to take in 727 of the most important business 
titles published in English, all of which will be included in 
Gale's Business publications index and abstracts. Gale's usual 
60-day approval terms are available — contact Gale Research 
Company, Book Tower, Detroit, MI 48226, USA. 


Country notes - 


From her retreat in bucolic Hertfordshire, AEBIG's treasurer 
Maggie Johnston assures us that the pulse of life beats on 
outside the confines of her previous haunts in EC2. Last 
summer, for instance, saw the start of Hertis’ Hertfordshire 
Industrial and Commercial Register, a databank of information 
on companies in Hertfordshire, giving details of products and 
SIC codes. The Register is available in hard copy and accessible 
directly on Hatfield Polytechnic’s computer via Prestel 


Gateway. More details from Hertis Industrial Services, Hatfield 
Polytechaic Library, PO Box 110, Hatfield, Herts ALIO 9AD, 
and the Fard copy version is £10, or £7 to Hertis subscribers. 


Agonising over IRIS 


The inquest on the untimely death of International Reporting 
Informa-ion Systems goes on. The chairman’s statement in 
Henry Ansbacher Holdings PLC’s 1983 annual report 
commerted on the failure as a ‘serious set-back’ to their one 
sizeableinvestment of the previous year. “The return on this 
investment will take time to materialise, since IRIS is breaking 
new grcund in technology,’ the earlier report had said. ‘When — 
it comes, however, it could be high.’ An encouraging potential 
demanc for services was identified, both from insurers and 
from those seeking insurance cover, and a number of important 
internacional investors was assembled. ‘Unfortunately, as so 
often happens in large computer projects, the budgeted capital 
requirements were considerably exceeded. Some investors 
found + difficult to meet the calls for extra capital. .. . High 
yieids mean high risks.’ 


Postscript 


It's rezssuring to.know that even as accomplished a public 
speaker as Colin Offor can occasionally suffer from the 
Freudian slip. Opening AEBIG's seminar on fee based 
information services, he actually referred to the subject under 
discussion as free based information services. 


Contributions (published at the editor’s discretion} are always 
welccme. Please send yours to Tim Owen, GLC Research 
Library, Room 513, County Hall, London SEI 7PB. 
Telerhone 01-633 7530. 


BIOLOGICAL AND AGRICULTURAL SCIENCES 


Forthcoming events and training 
BLAISE-LINK Introductory Training Course 


6/7 February. £70 + VAT. This course covers basic searching 
techniques with particular emphasis on MEDLINE and toxico- 
logical files. Application forms from: British Library BSD 
Marketing and Support Group Administration, 2 Sheraton 
Street, London W1V 4BH. Tel: 01-636-1544 ext. 299. 


East Midlands Agricultural Information Group 


The Spring 1984 Meeting and AGM will take place on 
Wednesday 21 March, from 10.30 a.m. onwards. Visits to 
include tours of the libraries at Warwickshire College of 
Agriculture and National Vegetable Research Station, Welles- 
bourne (both near Warwick), of the Colleze Campus, and field 
trip at NVRS. (AGM at the College.) Open to non-members of 
EMAIG. A meeting fee of £1.90 (including coffee and tea) 
payable on the day. 

Contact: Mrs Jill Cholerton, The Library, Derbyshire 
College of Agriculture, Morley, Derby. Tel: Derby 831345 
before Thursday 15 March. 


Society for the History of Natural History AGM 


Newcastle-upon Tyne, Hancock Museum, 30/31 March. 
Variety of meetings, tours and visits, all day Friday till 
mid-day Saturday. 

Full programme from: Mrs J.A. Diment, Meetings Secretary, 
British Museum (Natural History), Cromwell Rd., London 
SW7 SBD. Tel: 01-589-6323. 
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Information Sources for Agriculture and Food Science 


Unirersity of Nottingham, School of Agriculture, Sutton 
Bonington, Loughborough, 9/12 April. 
An ABASG residential 4-day course which will review sources 
of information in agriculture, food science and related subjects 
in cetail, consider their effective use and place them in the 
context of providing better information services. Previous 
experience of library and information work is assumed in the 
course programme but the course is open to all those wishing 
to attend. 

Fee: £105 (£85 Aslib Members and Group Affiliates) 
Coatact: Stan Cramer at the above address. Tel: 050 97 2386. 


DIALOG training session 


Tre DIALOG training session on agriculture for 1 March, 
announced in the January 1984 issue of Chronolog is, 
according to DIALOG UK, a mistake, as they do not run 
ccurses specifically for agriculture. Agriculture is covered in 
the BIOSCIENCES sessions and none is due in London in 


_February.or March. 


Copy for the next issue should be sent to Ms P Schofield, 
Information Service, Tropical Development and Research 
institute, College House, Wrights Lane, London W8 58J. 
Tel: 01 937 8191. 

The next full issue will appear in March. 
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TR ANSPORT & PLANNING 


SOLACE 


This stands for The Society of Local Authority Chief 
Executives. The Executive Council of SOLACE consists of 

56 members elected to represent different types of authorities 
and meets at approximately two-monthly intervals. Although 
much of their work is circulated exclusively to chief executives 
in local authorities, some of their publications are available to 
all. À recent list of publications includes reports on the 
following subjects: population change, energy conservation, 
management development, etc. One recent publication is 
entitled The Future: some emerging issues. Report of the 
Solace Future Panel, July 1983, £2.50. This work could be of 
great importance. Details of publication from SOLACE, 
County Hall, Maidstone, Kent ME14 1 XO. Telephone: 
Maidstone (0622) 671411. 


Office development 


The Chartered Surveyors, St Quinton, have just published 
Office development outside of Central London, Vol. 1 
Summary Report, free; Vol. 2, £15.00. This publication gives 
an overview of office location, the pattern of commercial 
office development outside of London, location of company 
headquarters and a survey of development in thirteen towns. 
These are Basingstoke, Brighton, Cheltenham, Crawley, 
Harlow, Ilford, Leatherhead, Newbury, Norwich, Oxford, 
Peterborough, Redditch and Swindon. 

The fact that there has been some redistribution of head- 
quarters is noted. This has been accomplished not at the 
expense of London but of provincial conurbations and 
peripheral regions with the greatest gain in the South East. 
Despite the number of companies relocating from London 
this report shows that London will remain the most important 
commercial and financial centre for the UK. St Quinton is at 
Vintry House, Queen Street Place, London ECAR 1ES. 
Telephone: 01-236 4040. 


Marketing of local government publications 


There has been a follow-up to the report Local Government 
Publications: their packaging and marketing (British Library 
Report No. 5745) £5.00, 1983. Publishing and Local 
Government (British Library Report No. 5748) £2.50, 1983 
has just been published; there is also a seminar on this subject. 
Both projects were organised by Capital Planning Information 
based on work done for Devon County Council. The reports 
are available from Devon County Council, County Hall, 
Topsham Road, Exeter, Devon. Incidentally Don Kennington 
is talking on this subject at our Planning Information Workshop 
on 5 April 1984. 


Property market 


This area is not well documented and much is published which 
can easily be missed. Changing work patterns and the impact 
of IT can result in a need for new designs and types of buildings, 
as well as changing patterns of location. I have just completed 
a survey on this for possible inclusion in Long Range Planning. 
However this sector is very fragmented and therefore not easy 
to define as an industry. 

An article which attempts to do this in terms of marketing 
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strategy is entitled ‘Property Marketing. The Impending 
Revolution’, by David Steward-Hunter, Estates Gazette, 

19 November 1983, pp 764—70. The main concern of this 
article is to use advertising techniques in order to promote an 
effective image for this sector. We also have got Douglas 
Scarrettt, Principal Lecturer in the School of Land and Building 
Studies, Leicester Polytechnic, talking about the subject at 
our Planning Information Workshop on 5 April. All speakers 
are now booked. Full details.in the next issue of Aslib 
Information. 


Mercury communications 


There is an interesting item in the New Scientist on how 
Mercury will use the cable system. They did not bid for a 
licence but intend'to work with existing systems so that they 
can use the cable to provide a telephone service for both 
commercial and domestic use. It is likely that the financial 
sector will be their best market as time is money in this sector. 
They will be willing to pay for an alternative system as an 
insurance against congestion or failure of the system. 

They have already done a deal with Thorn EMI in Swindon. 
I find this encouraging because I feel this is the potential for 
cable. However, if anyone wishes to put the case for the lead 
of the entertainment industry, there is space reserved in the 
next newsletter. 

The reference is: ‘Cable TV will provide new telephone 
networks', by Barry Fox, New Scientist, 8 December 1983, 
p. 723. 


Landscape Architecture 


A brochure from Elsevier has arrived; they have just published 
the following: 


E. Bruce MacDougall, Microcomputers in landscape architecture 
(Amherst: Department of Landscape Architecture and Regional 
Planning, University of Massachusetts, 1983) 268 pp, £3:60. 


In recent years there has been an explosive growth in the use 
of the microcomputer. These small computers have been 
applied with great success in many areas of landscape archi- 
tecture and are now an integral part of the field. Professionals 
who want to keep pace with advances in the field now require 


at least a basic understanding of this new technology. 


It is claimed that the work is the first introductory-level 
book on microcomputers in landscape architecture and the 
related disciplines (architecture, civil engineering, forestry and 
environmental planning). It includes a commentary section on 
the BASIC language and 15 computer programs and discusses 
the full range of applications of the microcomputer. It also. : 
discusses the potential uses of the microcomputer and the 
implications of this new technology for the field of landscape 
architecture. 


Future activities 


AGM 

Don't forget the AGM on 29 February at 2.30 pm. There will 
be a buffet lunch preceding this at 12.30 pm. Following this, 
Graham Moss will talk on the new Domesday survey at 

2.30 pm. This will be undertaken by the Land Council in . 
1986 and will cover the whole of England and Wales. This 
survey will give us comprehensive information on how the land 
is used and will be of great importance for anyone engaged in 
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planning. All are welcome to come along and leap into the 
future with us on 29 February. 


Stop Press 


At our last committee meeting it was decided to attempt 

to organise a meeting on the Government proposal to abolish 
the Metropolitan Boroughs. As the Government has a mandate 
to do this it was agreed we are not in a position to challenge 
the proposal. However, concern was expressed about the 
future of the information departments within these organisa- 
tions. These are very widely used by all (eg. the GLC). The 


ENGINEERING 


Annual Conference 


The theme for the ASLIB ENGINEERING GROUP 
CONFERENCE is ‘Standards and Quality Assurance’. It will 
be held at Cranfield Institute of Technology from 9 to 11 
March 1984. The Conference will assemble at 17.00 on Friday 
9 March. 

: The programme is as follows: 


9 March (20.00) "Standards and Quality Assurance through 
the ages — a light-hearted look’ by E. J. 
MacAdam, Cranfield Institute of Technology 


Introductory talk by D. Farrar, Cranfield 

` Institute of Technology; ‘Standards and 
Quality Assurance: the industrial objective", 
Dept. of Trade Standards and QA Policy 
Unit; ‘British Standards Institution and its 
services: recent developments', B. D. Roden, 
BSI; 'EEC Legislation and Regulations', 
Gay Scott, Euro Info; 'Standards and 
Quality Assurance in the Ministry of . 
Defence’; ‘Standards and Quality Assurance 
in the CEGB’, L. J. Sutton, CEGB Staff 
College. 
(Optional visit to the Cranfield Unit for 
Precision Engineering) 


10 March 


11 March ‘Aerospace Standards’, A. Bisson, Britannia’ 
Airways; ‘The Motor Industry — standards 
and QA’, Society of Motor Manufacturers 

‘ and Traders; Workshop/Discussion; 


Concluding address. 


£75.00 to group members 

Mr E. J. MacAdam, 

Cranfield Institute of Technology 
Cranfield, Beds MK 43 1AL 

Tel: 0234 752752 


Contact: 


Science Reference Library 


The Science Reference Library (SRL) has peen a department 
of the Reference Division of the British Library since 1973. 
Originally formed as the Patent Office Library in 1855 with 
Bennet Woodcroft as its first Librarian, this was the first British 
open-access library available to the public. The tradition 
continues, and no reader's ticket or similar formality is needed 
for access to its reading rooms. 

The Science Reference Library is the national library for 
modern science and technology, patents, trademarks and 
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case of the location of Offices Bureau was cited. There is now 
no one source for information on offices, as 1 found out when 
I was writing my article. I hope by the time you read this some 
action has been taken. 

The publication I recommend is: Department of the 
Environment, Streamlining the cities: Government proposals `. 
for reorganising local government in Greater London and the : 
metropclitan counties (London, HMSO, 1983) iv +31 pp, . 
£3.60 (Cmnd 9063). 


Please send all contributions for this column to Brian Burrows, 
39 Vicarage Street, Woburn Sands, Milton K. eynes, MK17 8RE: 


designs. It has the most comprehensive reference collection in- 
Western Europe of such literature from the whole world. SRL: 
holds over 33,000 current periodical titles, about 1,000 
abstracting periodicals, nearly 186,000 books (excluding 
leaflets) including foreign language dictionaries, as well as the 
national collection of British and foreign patents (over 23  . 
million), patent literature, trade directories and trade literature 
from over-14,000 companies. The Library’s primary purpose; 
is to make information from its wealth of literature readily 
accessible to research and development scientists, technologists 
and engineers, to industry and to those who work on their 
beaalf. Its facilities are available to information officers, 
researchers, abstractors, technical journalists, industrial 
managers, librarians, patent and trademark agents. 

The Holborn Reading Room holds the literature on the 
inventive sciences, engineering, industrial technologies and 
commerce, as well as the British patent collection. Foreign 
petents are held in the Reading Room across the street in 
Chancery House. The Aldwych Reading Room has the 7 
literature of the life sciences and technologies, medicine, z 
biotechnology, earth sciences, astronomy and pure mathe- 
matics. An enquiry service is available for those who are not. 
able to visit SRL in person. Other services include business 
information service (at Holborn), online computer search 
servizes, linguistic help, photocopies and the preparation of ' 
select bibliographies. Further details of these services and of a 
wide range of publications from newsletters to guides and 
definitive bibliographies, are available on request from the 
External Relations Section at Holborn. 


A 


Hours: Holborn Reading Room, 09.30—21.00 
Monday to Friday; 10.00—13.00 Saturday. 
Foreign Patents (in Chancery House), 
09.30—17.30 Monday to Friday. 

Aldwych Reading Room, 09.30—17.30 


Monday to Friday. 


Communications: Telephone Holborn 01-405 8721; Aldwych 
01-636 1544; Business Information Service 01-404 0406 
(Monday to Friday). Telex: 266059; Electronic mail: BLI 404; 
FAX: Group III 01-242 8046. 


This month's profile of the Science Reference Library 
continues our series on libraries and information services in 
engineering. If any organisation offering information services — 
in engineering or related disciplines would like to contribute 

to this column, please contact Phyllis Cooper, Thompson -~ T 
Henry Ltd, London Road, Sunningdale, Berks, SLS OEP. 

Tel: 0990 24615. 
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COURSES 





ASLIB COURSES ON INFORMATION MANAGEMENT 


**SPRING 1984** 


INTRODUCTORY 
7 February f 
14—16 February 


Setting up from scratch 
Basic skills in library & 
information work 

Handling enquiries 
. Obtaining documents 
Basic skills in library & 
information work 


13 March 
15 March 
9—11 April 


SUBJECT RELATED 

20 February Marketing and the information 
officer 

British official publications and 
information sources 

27—29 March. Business information 

30 March Business information online 


2May . European Communities information 


19—20 March 


MANAGEMENT & COMMUNICATION 
27—28 February Personal information processing 
6 April Presenting a case in person 


INFORMATION RETRIEVAL 


21—23 May 


. 31 May- 1 June 


12 June 


Constructing a thesaurus 
Universal Decimal Classification 
Computer produced indexes 


INFORMATION TECHNOLOGY 


2 February 
4—5 June 


Why go online? 
Microcomputers for library and 
information services 


Member's 
price 


£75 (£55)** 


£160 (£130) 
£75 (£55) 
£75 (£55) 


£160 (£130) 


£85 (£65) 


£135 (£110) 
£160 (£130) 


£85 (£65) 


£75 (£55) 


£180 (£150) 
£95 (£75) 


£210 (£175) 
£110 (£90) 


£75 (£55) 


£95 (£75) 


. £140 (£125) 


Aslib members may attend all courses at a special reduced rate. 


A brochure containing further details of all courses is available from The Professional Develop- 
ment Group, Aslib, 3 Belgrave Square, London SW1X 3PL. Tel: 01-235 5050. 


" “SS The Association for Aslib 3 Belgrave Square 
London SWIX 8PL 


=i Information Management telephone 01-235 5050 telex 23667 


February 1984 Aslib Information . 
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DATABASE: CN 

1. Directory of every Limitzdi ^.^ 
Company in Great Britain "T 

2. Financial Data for 60, 000 
Individual Companies 


SO... 
Individual Company 
Information : 


Industry/Sector Averages | 
Cross Database Searches | 
are at your fingertips. | 


‘For further information, ring Chris Borkowski. i 
. 0n 01-250 3922 or write to himat: ^ 
ICC Database, 81 city Road, London. ECIY TBD. 
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B —Tünovation in Information Management 


Aslib/ISI launch new award 


ui |. The media are getting the message 


The information society is on its way 


No business like show business? 


The IT column visits the Which computer show 


. Trains and boats and... talking bus stops? 


News from the Transport & Planning Group 


Insert: Photocopying and Copyright 


A draft Code of Practice 
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Aslib, 3 Belgrave Square, London SWIX 8PL Telephone: 01 235 5050 Telex: 23667 (answer-back Aslib London) 
‘Director: Dr Dennis A. Lewis 


Aslib Information is a monthly news bulletin which keeps members in touch with all Aslib events and activities. Special features 
include editorial comment on topical issues, information management news and correspondence columns, i in addition to news of 
. developments in the library and information field generally. Advertisemerts cover jobs, products and services. 

Publication is on the first of every month. Editorial matter for inclusion should be sent to the Editor, Anne-Marie Conway, 
.Aslib Information, Aslib, 3 Belgrave Square, London SW1X 8FL. Advertising information-is available on request from the Editor. 


Copy dates for the next issues are as follows: 2 ^ APRIL . MAY JUNE 

Editorial copy, photographs - ZEE 7 March 2 April : 7 May 
late copy ` 14 March 9 April 11 May 
Advertisements for setting, space bookings 7 March 2 April 7 May 
Camera-ready advertisements 14 March ! 9 April 11 May 


: Aslib Information is supplied free to members of Aslib. Annual subscription to non-members: £16 (UK)/£20 (overseas); additional 
subscription to members: £10/£16. Single copy prices and subscription information are available from the Subscriptions Depart- 
.ment, and further information about Aslib’ $ Services and membership rates from the Marketing Manager, Aslib. 


-GET MORE FROM PATENTS 
With InfoLine’s powerful GET online analysis commands, you can now unlock a store 


of hidden information from the world’s most comprehensive patent database - 
INPADOC 


Do you want to know: 


e Who were the top 10 companies in genetic engineering in 1982? 
€ In which countries did FORD issue patents in 1978? 
@ What new areas of research are GEC involved in? 


GET MORE FROM INPADOC 


IN PADOC covers more than 10 MILLION patent records from over 50 patent offices 
worldwide. 


Use the unique FAMILY command to locate all priority equivalent patent documents 
published by different offices for the same invention. i 


GET MORE FROM 


Pergamon InfoLine Ltd PIC Pergamon Press Canada 
12 Vandy Street i 1340 Old Chain Bridge . Suite 104 

- .London'EC2A 2DE . Road,- 150 Consumers Road. 

. ENGLAND . '"' McLean VA 22101, USA . Willowdale, Ontario 
Tel: 013774650 - ` Tel: (703) 442 0900 _ CANADA M2J 1P9 

— Tix: 8814614 ! Tix: 901811 Tel: (416) 497 8337 
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COMMENT 





Towards an Information Society 


The media are getting the message 


If anything has rivalled the Orwell anniversary in terms of 
media coverage, it must be that outpouring of programmes 

on the inter-related themes of information, technology and 
society. Intended for a general audience, these offerings have 
attracted particular attention within the library and information 
community, although whether this denotes any special rele- 
vance to the interests of this community it is hard to say. 

To some librarians/information scientists, the position is 
abundantly clear, and the sheer volume of broadcasting 

on these topics indicates not only their general importance, 
but also the advent of the millenium. Information is about to 
come into its own, its recognition as a key factor in the 

future development of society is assured. Others take a 
different view, pointing out that while information may be 
enjoying unprecedented recognition, this tends to occur within 
a wider and altogether different context, namely that of 
information technology. 

Both interpretations are open to dispute and in the latter 
instance, information professionals have been quick to point 
out the current imbalance between information and tech- 
nology, and have rightly stressed the / in IT. They well under- 
stand that computer science and information science, while 
complementary, are horses of a very different colour. They 
appreciate that in the design of information systems, ‘rubbish 
in’ generally means ‘rubbish out’, and that what matters is 
not simply information retrieval but the retrieval of relevant 
information. 

While such perspectives are necessary it would be wrong 
to confuse logic with effect. The public has long had its own 
image of the information profession and, even in otherwise 
better-informed circles, our professional credentials are by 
no means automatically accepted. After all, in an age of 
interactive, user-friendly systems who or what is an information 
professional? To some the answer would be a librarian/infor- 
mation scientist; to others members of SOGAT 82. Still 
others would see the question as irrelevant, given the doubts 
cast on the need for information intermediaries in the future. 

While one can argue that information is coming into its 
own, this need not necessarily be good news for the established - 
information professions. Even when the technological aspects 
are set aside, many of the issues current in information circles 
centre on the work of other professionals such as economists, 
lawyers, telecommunications engineers, and sociologists. 

This is true of topics such as the economics of information, 
transborder data flows, information standards, data security, 
and freedom of information. In relation to issues like these, 
librarians/information scientists can be seen to play a largely 
supporting role. Plus ca change. ... 

Clearly a supporting role is preferable to no role at all, 
especially if this can be sustained and expanded in the face 
of technological change and burgeoning competition. Neither 
phenomenon is, of course, new to the information world, 
where, despite the somewhat special status of librarians/ 
information scientists, no single group has managed to establish 
hegemony, and complementarity has been the order of the 
dáy. In the case of librarians/information scientists, whereas 
tlieir contribution to society may not be literally unique, it 
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is one for which an effective substitute could be difficult to 
find, bearing in mind the opportunity cost of a high-quality. 
infrastructure of information transfer. Herein lies the best 
hope for the future of librarianship/information science. This 
future depends upon the ability to make a flexible and creative 
response to the challenges of an information-conscious society. 
In responding it would be well to avoid the temptations of 
pseudo-technological status, not forgetting those fundamental 
skills in the organisation and management of information and 
its communication to users. Again, there is the question of 
balance between the J and the 7. 

Much is heard today about the so-called information 
society, adherence to which concept depends upon differences 
in context and definition. Whether the information society is 
upon us or simply on the way, librarians/information scientists 
will find that they have responsibilities as well as rights and 


- interests to discharge. One such responsibility is to guard against 


the dangers of technological determinism, at least to the extent 
where scientific and technological values begin to outweigh 
those of a humanistic and social nature. Not that technology 
itself is the enemy; far from it. Despite advances in artificial 
intelligence, machines do not have either a will or a mind of 
their own. It is people who decide what decisions to take, 
what options to adopt. Nor is this simply a matter of téchno- 
logical determinism. For every adherent of the theories of 
Daniel Bell! who welcomes the dawning of a new information 
economy and society, there are others who perceive in such 
developments the malign hand of capitalism, hellbent on the 
quest for new markets and higher profits. The importance of 
these conflicting approaches is that they both recognise the | 


„significance of the societal aspect. 


Issues of this nature underline the need to consider techno- 
logical change in a wider societal context. To date, our response 
in this country has been that of a nation fighting to defend 
its markets and its economic prosperity. It is right that every 
effort be made to defend and develop British high technology, 
otherwise the future will be bleak indeed. However, having 
responded to the Japanese challenge (see the Alvey Report? ), 
it is worth remembering that ten years ago the Japanese had 
their own, much more comprehensive version of Alvey.? 

The essential difference between the two lay in the Japanese 
document's attention-not only to societal applications but 
also to the implications of computerisation for the individual 
citizen. 

We shall be better able to compete, and be a step nearer the 
information society, when we too get down to the individual 
level. 


BILL MARTIN 


References 

1. Bell, D. The coming of the post-industrial society: a venture in 
social forecasting. New York: Basic, 1976. 

2. A programme for advanced information technology: the report of 
the Alvey Committee. HMSO, 1982. 

3. Ando, K. Economic and social aspects of the computer industry 
in Japan. Fujitsu, 1978. ^ > 
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CONFERENCES 


MARCH 1984 o | 


9/11 Engineering Group Conference 
l Standards & Quality Assurance 
Cranfield Institute of Technology . 
Contact: E. J. MacAdam, The Library, Cranfield 
Institute of Technology, Cranfield, Beds. 


APRIL 1984 


5/7 . Midlands and Northern Branches Joint 
Thurs/Sat Annual Conference . 
Prospects for Professionals 
Long Mynd Hotel, Church Stretton, 
Shropshire 
Contact: Lindsay Churchill, Librarian, Rolls- 
Royce Ltd, PO Box 31, Derby DE2 8BJ 
Tel: 0332 42424 ext 9 


12/14 Electronics Group 26th Annual Conference 
Thurs/Sat Anglian Regional Management Centre, Danbury, 
i Nr Chelmsford, Essex f 
Contact: Chris Bigger, Information Officer, 
Institution of Electrical Engineers, Savoy Place, 
London WC2. Tel: 01 240 1871 


MAY 1984 


3 Thurs Midlands Branch one-day conference with 
Coventry (Lanchester) Polytechnic and Aslib 
Engineering Group: 

Information requirements for advanced engineering 
technology 

Coventry (Lanchester) Polytechnic 

Contact: Zeb Davies. Tel: 0203 24166 : 


SEPTEMBER 1984 


18/21 Aslib 57th Annual Conference 

Tues/Fri ^ University of East Anglia, Norwich 
Contact: Barbara Hobbs, Aslib 
Details later 


SEPTEMBER 1985 


16/19 INFORMATION '85: Conference & Exhibition 
Mon/Thurs Sponsored by Aslib, the Institute of Information 
Scientists, Library Association, Society of 
Archivists and Standing Conference of National 
and University Libraries (SCONUL) 
International Centre, Bournemouth, England 
Details later 


COURSES & MEETINGS 
MARCH 1984 


13 Tues Handling enquiries: an Aslib Course 
` Aslib . 
Fee: £75; Aslib members £55 
Contact: Courses Organiser, Aslib 
. Details and application form sent February 


15 Thurs Obtaining documents: an Aslib Course 
Aslib . . 
Fee: £75; Aslib members £55 
Contact: Courses Organiser, Aslib 
Details and application form sent February 


19/20 
Mon/Tues 


21 Wed 
17.00 for 
17.30 


27/29 


British official publications.and information 
sources: an Aslib Course 

Aslib 

Fee: £135; Aslib members £110 

Contact: Courses Organiser, Aslib 

Details and application form sent February 


Aslib Evening Meeting 
Company information online 
Aslib 

Contact: Barbara Hobbs, Aslib 


Business information: an Aslib Course 


Tues/Thu-s Aslib 


30 Fri 


Fee: £160; Aslib members £130 
Contact: Courses Organiser, Aslib 
Details and application form sent February 


Business information online: an-Aslib Course 
Blaise Training Suite, Sheraton Street, London W1 
Fee: £85; Aslib members £65 i 

Contact: Courses Organiser, Aslib 

Details and applicaticn form sent February 


APRIL 1684 


6 Fri 


9/11: 
Mon/Wed 


MAY 1984 


2 Wed 


21/23 
Mon/ Wed 


31 May/ 
] June 
Thurs/Fri 


Presenting a case in person: an Aslib Course 
Aslib 

Fee: £96; Aslib members £75 

Contact: Courses Organiser, Aslib 

Details and application form sent February 


Basic skills in library and information work: 
an Aslib Course 

Aslib 

Fee: £160; Aslib members £130 

Contact: Courses Organiser, Aslib 

Details and application form sent February 


European Communities information: an Aslib 
Course 

Polytechnic of North London 

Fee: £75; Aslib members £55 

Contact: Courses Organiser, Aslib 

Details and application form sent March 


Constructing a thesaurus: an Aslib Course 
Aslib 

Fee: £210; Aslib members £175 

Contact: Courses Organiser, Aslib 

Details and application form sent March 


The Universal Decimal Classification: an Aslib ` 
Course 

Aslib 

Fee: £110; Aslib members £90 

Contact: Courses Organiser, Aslib 

Details and application form sent February 


JUNE 1884 


4/5 
Mon; Tuas 


Microcomputers for library and information 
services: an Aslib Course 

Polytechnic of Central London, 309 Regent Street, 
London W1 

Fee; £140; Aslib members £125 

Contact: Courses Organiser, Aslib 

Details and application form later 
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12 Tues 
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Pl 


Aslib Annual Lecture 

Automating the synthesis of expert knowledge 
by Professor D. Michie of the University of 
Edinburgh 

Royal Aeronautical Society, 4 Hamilton Place, 
London W1 

Contact: Barbara Hobbs, Aslib 


Computer-produced indexes: an Aslib Course 
Aslib 

Fee: £75; Aslib members £55 

Contact: Courses Organiser, Aslib 

Details and application form sent March 
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ASLIB CHEMICAL GROUP 
EVENING MEETING 


Thursday 15 March 1984 
17.30 (tea from 17.00) 
Aslib, 3 Belgrave Square, London SW1X 8PL 


Kirk-Othmer 
Online 


Speaker: Peter Ferris 
(New Technology Development, John Wiley & Sons 
Ltd) 


The third edition of the Kirk-Othmer Encyclopedia 
of Chemical Technology is now also available as an 
online database: all the information in Kirk-Othmer 
is being made available for online searching through 
BRS and Data-star. 

Peter Ferris from John Wiley & Sons (who publish 
the 25-volume printed edition of Kirk-Othmer) will 
outline the history of the database, and describe its 
contents and special features, as well as demonstrating 
its use. : ; 

Everyone who is involved in handling chemical 
information should find this talk of great interest. 


All Aslib members are welcome to attend. 


Contact: Kerry Chester, BBC, Room 3, The Langham, 
Portland Place, London WIA 1AA 


Closing date for applications: 9 March 1984 


== The Association for 
= :Information Management 
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*14 Thurs 


118/19 
Mon/Tues 


CALENDAR 


Setting up from scratch: an Aslib Course 
Aslib 

Fee: £75; Aslib members £55 

Contact: Courses Organiser, Aslib 
Details and application form later 








Writing and editing: an Aslib Course 
Aslib 

Fee: £150; Aslib members £125 
Contact: Courses Organiser, Aslib 
Details and application form sent March 
TNote change of date 


GROUP & BRANCH ACTIVITIES 
MARCH 1984 


6 Tues 
16.30 


7 Wed 
17.00 for 
17.30 


14 Wed 
09.45 

for 10.00 
14.00 


*15 Thurs 


16 Fri 
15.00 


20 Tues 
14.00 


27 Tues 
14.00 





Engineering Group Meeting: 

BTG — British Technology Group 

Aslib 

Contact: David Baynes, Central Electricity 
Research Laboratories, Kelvin Avenue, 
Leatherhead, Surrey KT22 7SE 


Social Sciences Information Group and One Man 
Bands Group Evening Meeting: 

Promoting your service 

by Douglas Wood, Aslib Marketing Manager, 
followed by wine and cheese. 

Aslib 

£2.50 

Contact: Mrs Lynn Quiney, Library, Polytechnic 
of the South Bank, Borough Road, London 

SEI 0AA 


Transport & Planning Group Visit: 

Covent Garden Nine Elms Distribution Centre, 
London SW8 

HMSO Books, 

51 Nine Elms Lane, London SE8 

Contact: Joyce Southgate, Chartered Institute of 
Transport, 80 Portland Place, London W1M 4DP 
Tel: 01 636 9952 f 


Chemical Group Evening Meeting 

Kirk-Othmer online 

Aslib l 

Contact: Kerry Chester, BBC, Room 3, i 

The Langham, Portland Place, London WIA 1AA 


Technical Translation Group Meeting 

Transport workshop: French, German and Italian 
Aslib 

Contact: Pat Pailing, NFU, Agriculture House, 
Knightsbridge, London SWI X 7NJ 


Social Sciences Information Group Visit: 
MIRABILIS (software package) 

University of London Central Information Service, 
Senate House 

Contact: Mrs Giustina Ryan, Librarian, National. 
Institute for Social Work, Mary Ward House, 

5 Tavistock Place, London WC] 


Social Sciences Information Group Visit: 
MIRABILIS (software package) 

University of London Central Information Service, 
Senate House . oo 
Contact: Mrs Giustina Ryan, Librarian, National... 


Institute for Social Work, Mary Ward House, ~. .) N 
5 Tavistock Place, London WC1 — ' . a NAS 
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*28 Wed ^ Audiovisual Group AGM and visit: 
14.00 ' Council for Educational Technology 
3 Devonshire St, London W1 
Contact: Patsy Cullen, School of Librarianshio, 
Leeds Polytechnic, Beckett Park, Leeds LS6 3QS 
Tel: 0532 759061 ext 289 


APRIL 1984 

2 Mon Informatics Group Evening Meeting 
‘As easy as ABC’: How to sort for indexing on 
computers 


To include Group AGM and cheese and wine. 
Contact: Rosalind Exton, BP Research Centre, 
_Chertsey Road, Sunbury-on-Thames, TW16 7LN 

Tel: Sunbury 7662706 


*3 Tues Economic & Business Group AGM 
18.00 Toucan Inn, Guinness Park Royal, NWIO 
Fee: £10 (includes buffet super) 
Contact: Maria Collins, 01-215 3003 


5 Thurs Transport & Planning Group one-day workshop: 
Planning information 
Aslib 
Contact: Barry Nuttall, Library, Leeds Polytechnic, 
Brunswick Terrace, Leeds LS2 8BU. Tel: 0532 
463622 


9/12 Biological & Agricultural Sciences Group 
Mon/Thurs four-day residential course; 
Information Sources for Agriculture and Food 
Science 
University of Nottingham, School of Agriculture, 
Sutton Bonington, Loughborough 
Fee: £105, Aslib Members and Grou» Affiliates: 
£85 
Contact: Stan Cramer at the above address. Tel: 
050 97 2386. 


*13 Fri . Technical Translation Group Meeting 
Further details later 
Aslib 
Contact: Pat Pailing, NFU, Agriculture House, 
Knightsbridge, London SW1X 7NJ 


17 Tues Biological & Agricultural Sciences Group 

14.00 Annual General Meeting 
Aslib 
Contact: T. Cullen, MAFF, Slough Laboratory, 
London Road, Slough SL3 7HJ 


25 Wed Social Sciences Information Group Visit: 
14.15 . British Library Reference Division 
BLRD 
Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Road, 
London SEI] 0AA 


MAY 1984 


2 Wed Aslib Northern Branch AGM and visit 

13.30 British Library Lending Division, Boston Spa 
Contact: T. A. Silverwood, Informetion Officer, 
Ferodo Ltd, Chapel-en-le-Frith, Stockport, 
SK12 6JP. Tel: 029 881 2520 


2 Wed Social Sciences Information Group Visit: 
14.15 British Library Reference Division 
BLRD 


Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Rd, 
London SE1 0AA. 


*15 Tues 


17/18 
Thurs/Fri 


*18 Fri 


*30 Wed 


JUNE 1934 


*6 Wed 


.22 Fri 


Engineering Group Visit 
International Energy Ágency Coal Research 
Contact: David Baynes, Crawley (0293) 511107 


Social Sciences Information Group 2-day basic 
course on l 
Social science information 

Policy Studies Institute 

Fee not yet fixed. 

Contact: Ms Christine Smakowska, Librarian, 
National Society for the Prevention of Cruelty 
to Children, 67 Saffrcn Hill, London ECI 


Technical Translation Group Visit 

The Luso-Brazilian Council and the Hispanic 
Council 

Canning House Library, 2 Belgrave Square, 
London SW1 

Contact: Wendy Glover, Translations Officer, 
Aslib 


Engineering Group Visit 

ESDU International Ltd 

Details later 

Contact: David Baynes, Crawley (0293) 511107 


Engineering Group Visit 

Electricity Council 

Details later 

Contact: David Baynes, Crawley (0293) 511107 


Social Sciences Information Group one-day 
seminar on 
Information for the management of higher and 


‘further education 


Polytechnic of the South Bank 

Fee not yet fixed 

Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Road, 
London SE] 0AA 


OCTOBER 1984 


Informatics Group and BCS IRSIG 

Joint meeting and exhibition of 

Low cost IR Systems 

London . 

Contact: Kevin Jones, Malaysian Rubber Producers’ 
Research Association, Tun Abdul Razak Labora- 
tory, Brickendonbury, Hertford, SG13 8NL 

Tel: 0992 54966 


EASTER 1985 


= new entry 


INFORMATICS 8: 

Intelligent knowledge-based systems 

Venue: Oxford (provisional) 

Contact: Rosalind Exton, BP Researck. Centre, 
Chertsey Road, Sunbury-on-Thames, TW16 7LN. 
Tel: Sunbury 7662706 


MES 
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It's a fair CoP! 

The Copyright Cauldron continues to bubble, and I am pleased 
to say that that special ingredient, the Aslib draft Code of 
Practice (CoP) is about to go public. It was commissioned 

by the Policy Committee and the work was carriéd out by 

Dr Ray Wall. In my view a CoP offers a reasonable way 
forward which will be fair and which should take into 

account the legitimate interests of both copyright owners 

and users. 

We had a useful evening meeting (which was a sell-out) 
on 23 January, when Ray Wall explained in simple terms 
the complexities of the current situation. There was a lot of 
interest in our draft CoP, and I hope that that interest will be 
translated into comment, questions and finally action. 

May I stress that this is not a fait accompli by Aslib vis à vis 
the copyright owners. We are presenting the draft CoP asa 
document which should form the basis for discussion through- 
out our profession — and beyond. A copy will go to the Board 
of Trade office, who have responsibility for drawing up the 
impending legislation. 

A copy of the draft CoP is included in this issue of Aslib 
Information. (My thanks to Peter Russell of BP for this 
headline!) 


Aslib Annual Conference 1984: Norwich 

Although it’s early in the year I thought it worthwhile to make 
reference to our conference, to seek your assurances of support. 
Elizabeth Lowry-Corry has, of course, retired, and Sherry 
Jespersen has taken on responsibility for conferences, as well 
as her general management responsibilities for the Professional 
Development Group. 

The arrangements for Norwich were well in hand by the 
time Sherry took over late last year, because Elizabeth always 
was very efficient! Consequently, although Sherry has ideas 
for changing many aspects of the Annual Conference, this 
will not be possible on any large scale until next year. How- 
ever, some changes are going to be made. Watch this space. 


IMPU Blaises the trail 

Now that we have begun to translate the IMPU (Information 
Management Projects Unit) concept into ideas for specific 
activities, it is clear that the programme of work to be under- 
. taken will be extensive. I think that it is vital that we should 
make a start in several of the following areas if we are to ensure 
credibility for Aslib's new name: 

* Publications, where we need to commission new mono- 
graphs and possibly new serials in the Information Manage- 
ment field 

* Education and training, where IMPU should contribute 
to the development of new Aslib courses, and also 
influence the content of others offered elsewhere 

* Meetings and conferences — new methods, new subjects, 
new audiences 

* Research projects — especially with a view to seeking 
alternative sources of funding 

* Consultancy projects, where we need to develop and 
promote a more clearly defined specialist capability 

Therefore, Blaise Cronin from our Research & Consultancy 

Section will be joining IMPU for the 50% of his time that is 
not committed to British Library funded projects. I expect 
Blaise to make a particular contribution in the first three of 
the above areas, to which he brings a wealth of useful experi- 
ence. 


Accommodation 

Iam learning fast the complexities of the office property 
market, having now had a look at a number of offices in 

the London area. Our professional advisers keep me plied with 
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details of dozens of office blocks, and after due consideration 
I tramp the (not always empty) corridors and rooms, seeking 
information on the host of elements that make up the detail 
of the complex equation: 

Sale of 3 Belgrave Square minus expenses of moving 

equals 

Cost of new premises plus increased efficiency 
Discussions with the Library Association re the joint occupation 
of premises is still continuing in a very cordial atmosphere. 
The difficulties are immense, but the opportunities are also 
worth considerable effort. If nothing finally ensues, it won't 
be for lack of trying on the part of both organisations. 


The Corporate Business Plan (CBP) 
The CBP was finally approved by the Policy Committee on 
25 January, and so, for the first time ever, we have a logical 
planned approach to our future — at least for 1984 and some 
part of 1985. During the course of this year we shall take a 
longer view and generate a three-year rolling plan within a five- 
year time frame. Some of the main elements of the plan 
for 1984 are: 

increased membership, 

increased income, 

stabilised costs, 

modest financial surplus, 

extended publications programme and increased use of 

modern methods 
All of which should ensure better value for money for our 
members. 


Online Information Centre (OLIC) 

Discussions on Aslib's proposals to incorporate OLIC when 
public funding ceases at the end of February next year, are 
well under way. In fact, by the time you read this, I am very 
hopeful that broad agreement will have been reached. 

Since it was established in March 1979, OLIC has been a 
resounding success, and Jackie Deunette and her colleagues 
have done a superb job in answering literally thousands of 
enquiries, and publishing Online Notes and other publications 
— all of which has helped to put online on the map in the 
UK. 

If and when Aslib undertakes responsibility for OLIC, p ' 
shall ensure that the scope, range and quality of the services 
and products are even better, since the whole weight of Aslib 
resources will be there to help in this undertaking. 


The ITAP report 
A small working party has been set up to provide an Aslib 
response to the Cabinet Office on the Information Technology 
Advisory Panel (ITAP) Report. Tome Aitcheson (INSPEC), 
Denis Mannix (Unilever) and Dick Spencer (Liverpool Public 
Library) have kindly agreed to devote some of their time to 
this important report — the first meeting was on 24 February, 
and I'll let you know what transpires. 

At the invitation of the British Library on 23 January, 
I attended a meeting on the ITAP report convened by them, 
consisting of representatives of the Institute for Information 
Scientists, the Library Association, all the Directorates of the 
BL and, interestingly, the Publishers Association. It was a 
useful meeting which fairly rapidly identified a broad welcome 
for the spirit of the report (ie, there is an J in JT), but with 
various reservations about other aspects. Further meetings 
are envisaged and will, I've no doubt, be influenced by other 
activity in this field, including the JCC and LISC open meetings 
on 15 and 23 February respectively, and the 'INFOFED' 
(don't blame me!) meeting on 2 April. 

Again, more about this anon. ` 
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After last month's harangue about unfriendly and unforgiving 
operating systems, it is good to see that both Sinclair and 
Apple were able to digest the message in time before the 
launches of their respective new products. Don't forget — you 
read it here first! 

I will leave it to the technical press to go into all the joys 
and delights of both machines. What I would like to draw out 
here is the approach that has been taken, in different ways, 
with the QL and the Macintosh. 

The Sinclair QL (Quantum Leap) first. Putting a 32-bit 
processor and four application programs together with a 
minimum of 128K for £399 must be the trick of the year. 

It certainly makes the £2,000 to £3,000 price tags of the 
competition look rather silly, QDOS, the operating system, 
manages the multi-tasking — using a number of applications 
programs simultaneously. The screen shows the fashionable 
‘windows’ which are allocated to the concurrent programs, 
and QDOS looks after the transfer of data between them. The 
bundled software comprises word processing, spreadsheet, 
DBMS, and business graphics. So you should be able to write 
a report, run some financial models on the spreadsheet, turn 
these into pie charts with the graphics, copy the charts back 
to the word processor, and then run off selective mailing lists 
for the result, and all without having to close one program 
down and LOAD another. 

To achieve all of this, QDOS is clever enough to-work out 
for itself what devices (printers, plotters, etc) are attached to 
the machine, and manage their use. 

The long-awaited Macintosh from Apple adopts the same 
general approach with windows and multi-tasking, but adds 
mice and icons like Lisa. The result is a superb package, 
wrapped in quite the ugliest box to be seen for a long time. 
Like the QL, the emphasis is on the user describing how the 
job should be performed, ratlier than trying to tell the com- 
puter its duties. The launch of the Macintosh described it as 
being usei-friendly to the point of positive intimacy. And all 
of that must be good for the true users of such equipment — 
people who want a machine that will work for them. 

(Late news from a reputable source in Aslib — Macintosh 
is an American variety of apple. . . .) 


The Chip Shop 
Like many thousands of other listeners, I am feeling miffed 
at the Beeb's clumsy handling of the Chip Shop take-away free 
software service. Recording the Basicode transmissions seems 
to work well enough. But to run the software you need a 
translation program. That is on tape, and you get the tape by 
ordering from the address given in their first fact-sheet. And I 
still have not received that, 20 days after sending off my sae 
for it. l i 

Apparently the BBC were surprised to receive 37,000 
requests for the first sheet. The crudest market study would 
have shown that with nearly one million home computers sold 
in the UK by the end of last year, a lot of people were going 
to listen to a broadcast on the subject, and the majority of 
them would probably send off for the sheets, Listen With 
Mother was closed down for having an audience of less than 
50,000, so what kind of sums were the Corporation doing? 

The free software may be useful, but just at the moment I 
am unable to comment further. 


Prestel equipment 

Bernard Williams and Anne Grimshaw of the NRCd have just 
published a very useful Prestel equipment survey. The 29 
pages cover specifications for Prestel terminals, Prestel adaptors, 
Videotex printers, and Videotex message-sending keyboards. 
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There is a wealth of detail given for each machine. Order from 
NRCd as publication no. 22 (£5.00, or £4.00 to report sub- 
scribers). 


Show Business, There's no business like. . . 

Five members of Aslib Research & Consultancy mounted an 
assault or the Which Computer Show. Stephen Flood has 
contriouted a comprehensive technical summary. 

By all accounts the Which Computer Show 1984 (at the 
National Exhibition Centre, Birmingham, in January) was the 
biggest and best, the most comprehensive, etc, etc. That is 
what thev all say nowadays. This particular show happened 
to coincide with a need to get two bits of work done: find a 
cheap letter-quality printer and look at new developments in 
database software and local area networks, I thougnt it might 
be useful to report on my. experiences. 

The pzinter part was relatively easy. It was possible to see 
most of the new offerings of cheap (£200—£400) daisy-wheel 
printers in action whilst ignoring the salesmen until the time 
came to ask for the one bit of information never on display — 
the price. I think we found what we need, and with 'show 
discount' it could save the cost of the rail fares. 

It was much less easy to see anything really new. There 
are now plenty of variations on what seems like only two 
themes, when it comes to machines: IBM Personal Computer 
clones and 57 varieties of portable. (Are there really that 
many people who actually need to carry their computers 
about w:th them — except to impress fellow commuters?) 
Plenty of suppliers offer networks but few seem to know 
about networking and as for software . . . ! It is five years 
since my first Which Computer Show and they are still 
showing off spreedsheets and word processing as i? they were 
manna-ware. Yet the difficulty some of them had in showing 
even the gee-whizzery is not encouraging, and forget trying - 
to see database software actually working. 

I was surprised at the relative lack of interest in selling. 
Buying nas obviously become an action sport: hurdle the free ` 
gifts and carrier bags, sidestep the potted plants, tackle the 
man with the ballpoint pen and . . . well, you get the message. 
One final tip: go in a group, as we did; the hour going and the 
hour coming back, thrown together by British Rail and away 
from the telephone, could be the most valuable part of the day. 


As ever contributions, comments, views, and arguments for 
this column are always welcome. If not enough is forthcoming 
1 shall attempt to write something outrageous to find out who 
is prepared to dispute — Peter Gillman, Aslib Research and 
Consultancy 





Recently published 

The Information Consultants, Freelancers and Brokers 
Directory 1984 lists ‘professionals available for information 
management, consultancy, broking, freelancing or contract 
projects in Australasia’. Copies (price: Aust. $15) are available 
from The Information Management and Consulting Group, 
GPO Box 2128T, Melbourne 3001, Australia. 
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ASH NEWS OF ASLIB 
Aslib/ISI award During his stay Dr Cronin was taken on a tour of what he 


Aslib and ISI (the Institute for Scientific Information) have 
launched an annual award for the most outstanding contri- 
bution to the development of information management. This 
year's prize of £600 will be awarded at Aslib's Annual Con- 
ference at the University of East Anglia, Norwich, in September 


1984. The purpose of the award is to stimulate innovation and 


to create a greater awareness among management, both in the 
` private and public sectors, of the potential of managing infor- 
mation as a resource. For further details, see below. 


Mis-Informatics 

Hardly had the first copies of February's Aslib Information 
been distributed and the Publications Department allowed 
itself a brief moment of relaxation, when the phone began 

to ring. It seemed our sources had let us down — INFOR- 
MATICS 8: 'Intelligent Knowledge-Based Systems' was not, 

as announced in the Calendar, scheduled for Easter 1984. 

In fact, would-be delegates will have plenty of time to organise 
their timetables, as the conference will not take place until 
Easter 1985. 


The Library of Tomorrow 

Blaise Cronin of Aslib Research & Consultancy visited West 
Germany last month at the invitation of the Bertelsmann 
Foundation. He was there to take part ina preliminary planning 
meeting for an international colloquium to be sponsored by 
the Foundation in Gütersloh later this year. The theme of the 
colloquium will be ‘Public library management: meeting the 
needs of today and tomorrow’ and the focus will be on new 
approaches to the management and marketing of library 
services. 


described as Giitersloh’s ‘stunning’ new central library. What 
is particularly interesting about this library is that 50% of the 
construction costs and an annual contribution towards the 
operating costs will be paid by the Foundation — a unique 

example of co-operative funding involving a local authority 
and a philanthropic concern. 

The Bertelsmann Foundation was set up in 1977 by the 
publisher Reinhard Mohn to fund research projects in the fields 
of education, social welfare and culture. Herr Mohn's commit-’ 
ment to the public library ideal has led to the Foundation's 
recent interest in library matters. It is to be hoped that the 
forthcoming colloquium under the overall direction of Horst 
Ernestus (City Librarian of Wuppertal) and Dr Weger (Bertels- 
mann Foundation) will be the forerunner of further such inter- 
national exchanges. 












Translations Advisory Services (TAS) iM 
Users of TAS over the past year will receive a short question- 
naire in the near future, asking for their opinion of services 
currently offered — ie Translations Index, Dictionary Index, 
and Register of Specialist Translators — and the value of 
these to them. The survey is being undertaken to assess the 
importance of TAS to Aslib members, and comments and 
opinions from any member will be welcome, and should be 
addressed to Wendy Glover, Translations Officer, Aslib. 
Questionnaires should be returned to Feona Hamilton, Infor- 





mation & Consultancy Group Manager, Aslib. 
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The Aslib/ISI Award 
for 
Innovation in Information Management 


Aslib (The Association for Information Management) 
and ISI (The Institute for Scientific Information) are sponsoring an annual award for the most outstanding 
contribution to the development of information management. 


This year's prize of £600 will be awarded at Aslib's Annual Conference at the University of East Anglia, 
Norwich, in September 1984. 


The award is for the most outstanding contribution to the development of information management by an 
individual (or named individuals in a team) based in the British Isles, and involved in the launch, publication 
or creation of a product during 1983. 


Contributions may be in any form, whether written, spoken or in any electronic medium. They will be 
judged on the basis of originality, timeliness and breadth of application. Examples of possible contributions 
include innovative databases and databanks, publications (both primary and secondary) which promote 
an awareness of the management of information, and fundamental studies into the basis of information 
management or into the role of education and training. Contributions must be either publicly or 
commercially available. 


. The award will be judged by a panel consisting of Miss Gillian Dare of Blackwells Ltd, Mr Martin White of 
Reed Telepublishing, and Dr Blaise Cronin of Aslib's Research and Consultancy Group. 





The award is open to all applicants except the staff of Aslib, ISI and the panel of judges. 
Nomination forms are available from Douglas Wcod at Aslib, 3 Belgrave Square, London SW1X 8PL 
(telephone 01-235 5050, telex 23667). 





March 1984 Aslib Information 


53 





NEWS 


u 
Lb! LLLI 

TE 
dl 





3M Library Research Bursary 
Making libraries more approachable to the public is the subject 
for the 1984 3M Library Research Bursary, valued at £1000. 

Open to all librarians with a minimum of five years service, 
the bursary enables research work to be carried out on topics 
of particular relevance to the library world. This year applicants 
are invited to outline their plans for research on 'How libraries 
can best disseminate their specialist knowledge to meet the 
needs of the community they serve’. 

The bursary to the value of £1000 will be the basis for 
funding the research plan, and will be administered by the 
Library Association. In addition to this £1000 facility the 
winner will receive £200 to spend as s/he chooses. There will 
be up to three further £100 prizes for ideas the judges feal 
deserve special recognition. 

Application forms and further information can be obtained 
from Brenda Wilson, Public Relations Dept, 3M United 
Kingdom PLC, 3M House, PO Box 1, Bracknell, Berkshire, 
RG12 IJU (Tel: Bracknell 0344-58238). 


Special offers 

The Royal Statistical Society is compelled, for reasons of 
space and economy, to dispose of most of its collection of 
Statistical Data Series. For further information please contact 
the librarian as soon as possible on 01—723 5882. The material 
has to go by 31 March and will have to go for waste if we 
cannot find a suitable home for it. ` 


The Journal of the American Society for Information Science 
is being offered at a subscription rate of $85 for the six 

issues of Volume 35, 1984, with an additional $21 for inter- 
national postage. However, the editors are prepared to offer 
Aslib members a discount of more than 50% off the regular 
rate — $40 per subscription, plus postage. If any members 
wish to take advantage of this offer, they should be clear that 
these subscriptions are for their personal use, and not for their 
institutions. The order should be accompanied by payment 
(US currency), with a clear indication of the association 
affiliation. 


Doubleplusgood for Milton Keynes 
Milton Keynes continues to attract computing and high 
technology business. 1984 opened well, with British Telecom 
- announcing plans to move one of its divisions to Milton 
Keynes. The BT National Networks Division should be 
established on its new site in 1987, bringing some 1,500 
jobs with it. l 
And within a week of that announcement, the computing 
services firm, Scicon Ltd, which already has premises in the 
area, clinched a deal for additional accommodation in Milton 
Keynes. There is only one slight snag — before Scicon can 
move in, the Milton Keynes Development Corporation will 
have to vacate its 33 acre complex at Wavendon Tower. They 
are far from complaining, though — if Scicon’s plans work 
out, there wil be another 400 new jobs there within the next 
two to three years. The Corporation’s Commercial Director, 
Bob Hill, described it as ‘a great start to 1984". 


For your diary 
29 March 1984 Library and Information Research 
Group: Cheese and Wine, at 13.00, followed by AGM at. 14.00 
and talk ‘Education for the Information Professions’. Speaker: 
Blaise Cronin. Contact: Liz McDowell, LIRG Secretary, 

- Newcastle Polytechnic Library, Ellison Place, Newcastle 
upon Tyne NE] 8ST Tel: (0632) 326002, ext. 285 
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5 April 1984 Status Users Group one-day seminar at 

the Barbican Centre, London, on ‘User Interfaces to STATUS’, 
(the text information retrieval package). Papers show the ways 
in which users have implemented STATUS Command Macros 
to tackle a variety of tasks. Topics range from the construction 
of menu-driven enquiry interfaces for inexperienced users to 
the prepazation of printed indexes. 

Fee: £25.00 for STATUS Users Group Members; £30.00 
for non-members. The fee includes morning coffee, buffet 
lunch and afternoon tea. 

Contact: Shirley Penny, Nature Conservancy Council, . 
Calthorpe House, Calthorpe Street, Banbury, Oxon OX16 8EX 


17 May 1984 . Sources of Statistical Information for 
Business and Industry — a one-day introductory course for 
information scientists. London. Joint Meeting of Irstitute of 
Informat:on Scientists and Warwick Statistics Service. Contact: 
Mark Furneaux, May & Baker Ltd, Fyfield Road, Ongar, 
Essex CM5 OHW (Tel: 0277 362127 ext. 210). 


6—7 July 1984 Library Association Medical Health and 
Welfare Libraries Group. Annual Conference 1984: Surviving 
the 80s — health care libraries in a time of retrenchment. 
College cf Ripon and York, St John, Ripon. Contact: Jackie 
Roberts, Library, Queen Elizabeth II Hospital, Welwyn Garden 
City, Herts AL7 4HQ. (Tel: 07073 28111, ext 295.) 


3/4 September 1984 ‘Online Access to Library Files’: 
conference and exhibition at the Centre for Catalogue Research. 
Sessions will include reviews of available systems, choosing and 
installing an integrated library system, impact of ew tech- 
nology, subject access, and the needs of users. Speakers will 
be from the UK and North America. 

Fee: £120 to include accommodation. 

Contact: Alan Seal, Centre for Catalogue Research, The 
Library, University of Bath, Bath BA2 7AY. 
Tel: (0225) 61244, ext 580. 


Moves 
Ralph Gee, until recently Database Systems Manager for the 
online service, Eurolex, has been appointed Chief Librarian 


- for the Nottingham Evening Post. It is expected that the 


library computerisation project which he will lead will 
eventually provide the basis for a publicly accessible service 
generating revenue in its own right. 


IT down under 

The Premier of Tasmania, the Hon. Robin Gray, came to 
Manchester to receive a report, ‘A National Computing Centre 
for Australia’, commissioned by the Tasmanian Government 
from the National Computing Centre, Manchester. 

The report was prepared by Eric Howe, Deputy Director 
of NCC. who spent two weeks in Australia last November 
during which thirty-five meetings were held in Hobart, 
Melbourne, Canberra, and Sydney. 

Aspects of information technology in Australia considered 
in the report include personnel shortages, management aware- 
ness, small businesses, the software industry and schools as 
well as technical matters. 

A Federation of Information Technology Centres with 
operations in each State has been put forward for further 
consideration by Federal and State Governments. 


Aslib Information Volume 12 Number 3 








Federal Register Index 


Pressure groups and lobbyists all across the United States of 
America — and indeed, anyone who needs to keep up with 
US regulations — will no doubt be pleased to learn of a new 
weekly Index to the Federal Register. 

The CIS Federal Register Index claims it can be used to 
pinpoint information from virtually any logical approach, 
including regulatory activity, authorising law, industry, occu- 
pation, geographic area, issuing agency, chemical substance, 
and organisation or company name. And it should provide 
detailed access to rules, proposed rules, notices, and presiden- 
tial documents contained in the Register. 

Paul P. Massa, president of Congressional Information 
Service, the publishers of the CIS Federal Register Index, 
claims that its detailed indexing will make the Register much 
more accessible. ‘And because the index is issued weekly, 


Kenneth Cooper 
recently appointed 





users of the Register can discover regulations in sufficient Chief Executive of 
time to take appropriate action.’ : the British Library 
For more information, or to request a free sample copy, Under Secretary at the Department of Employment, where his 
write to: Congressional Information Service, Inc., PO Box responsibilities included the Industrial Training Boards and 
30056, Bethesda, MD 20814, USA. the creation of JobCentres. 
Building for the future at BL AIDA takes off 
The new Chief Executive of the British Library has now been No, it's not a new version of Verdi's opera, but an acronym 
appointed. The successor to Sir Harry Hookway, who retires for the recently constituted Italian Association for Docu- 
at the end of August, is to be Kenneth R. Cooper, the present mentation with Advanced technology. AIDA aims ‘to promote 
Director General of the National Federation of Building the professional development of documentalists and to con- 
Trades Employers. tribute to a better understanding, development and definition 
A graduate in Modern History, Mr Cooper (52) was formerly of the science of information and documentation'. 








a : WORLDWIDE - 
| SPECS & STANDARDS. 
< SUPERMARKET 


-FOR "Y TECHNICAL DOCUMÁNTATION 7 
fast 
inexpensive 
free document consultancy 


for more details 


telephone: 0990 (Ascot) 23377 or telex: 849426. 
London Information (Rowse Muir) Ltd, Index House, Ascot, Berkshire SLS 7EU. 
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Professor Paolo Bisogno has been elected President of the 
Association, which is based in the Istituto di Studi sulla 
Ricerca e Documentazione Scientifica — CNR, Via Cesare 
De Lollis 12, 00185 ROMA 


Electronic document delivery 

ICSU AB and the Commission of the European Communities 
are jointly organising a conference on 13-14 June 1984 in 
Luxembourg to present and discuss ten projects which are 
being co-financed by the Commission as part of its programme 
of support for the development of Electronic Document 
Delivery and Electronic Publishing in Europe. 

The projects, which are based in Belgium, France, Germany, 
Ireland, Italy, Luxembourg, the Netherlands and the UK, and 
involve several ICSU AB member services, have a total budget 
estimated at over 16 million European currency units over the 
next two years. 

The conference will provide the first opportunity for 
publishers, librarians, service providers, information specialists 
and technologists to discuss the projects in detail, and to 
suggest further activities which can contribute to the growth 
and exploitation of IT-based services in Europe, and to hear of 
the Commission’s plans for future developments. 

The conference fee is 1 250 French francs. Interpretation 
from and into English, French, German and Italian will be 
provided. ^ 

Further details and registration forms are available from: 
Mile Marthe ORFUS, Executive Secretary, ICSU AB, 51 
Boulevard de Montmorency, 75016 PARIS, FRANCE 


Up to the MARC 

The Marc Users' Group are carrying out a follow-up to their 
questionnaire on the use of MARC records. This will be con- 
cerned with the use made of subject data in the MARC 
record, and the use made of other data for subject access to 
the records. Three hundred questionnaires have been distri- 
buted to Public, Academic, Government and Special Libraries. 
It is hoped that the analysis of the results will provide infor- 
mation about the most profitable avenues for future exploita- 
tion of the MARC format for subject approaches. The 
preliminary results of the questionnaire will be discussed at 
the Annual Seminar of the Marc Users’ Group on 18—20 
September at St Martin's College, Lancaster. (The Seminar as 
a whole will be concerned with subject access and MARC 
records.) For further information please contact either Marion 
Ralls, Edinburgh University Library (031—667 1011 ext 6621), 
or Ian Lovecy, Reading University Library (0734—874331 

ext 36). - 


Finding out about official publications 

A new list from the British Library Official Publications 
Library is aimed at helping librarians to trace and acquire 
publications from UK government bodies which are not sold 
by HMSO. The list has been up-dated to November 1983, 

and identifies for about 230 organisations the titles of biblio- 
graphic sources such as publications catalogues, annual reports 
and library accession lists, which regularly record the organi- 
sation’s publications. . 

The list is based on the Official Publications Library's 
collection of publications lists and catalogues from government 
organisations, which is maintained as comprehensively as 
possible for the United Kingdom. Copies are available free 
from the British Library, Official Publications Library, Great 
Russell Street, London WC1B 3DG (Tel: 01—636 1544 ext 
234/235). ` 
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| EVENING MEETING | 


Due to popular demand, we are offering you a 
second chance to find out about 


Company information 
Online 


Wednesday 21 March 1984 
17.30 (17.00 tea) 
Aslib, 3 Belgrave Square, London SW1X 8PL 


Twe of the principal Company Information data- 
bases will talk about and demonstrate their services 
and join in discussion and questions from the floor, 
enabling the audience to compare and assess the 
various possibilities on offer. 


DUN & BRADSTREET’s Key British Enterprises, 
KBE Online, with immediate access to vital infor- 
mation, offers flexibility in the selection of infor- 
mation plus quick and easy searching in a fraction 
of the time previously required. KBE is now offered 
as a Micro-computer package and is in effect a com- 
plete business information system including an 
advance software package which allows zhe user 
to access selected fields of KBE data, anc also to 
merge the data with the user's own file of company 
information. In this way new databases can be 
created for use by specific departments whetaer sales, 
marketing or purchasing. The service includes a 
quarterly update. It is compatible with either Sirius 
or IBM hardware and can be used on either a floppy 
or hard disk system. 

Presenter: Dr John Hemmings. 


JORDAN LINE SERVICES offer a database contain- 
ing identical information to that provided by the 
Companies Registry Office (CRO) index and directory. 
The database is regularly updated from Registry 
tapes and development is continuing with a view to 
adding further information from other sources. The 
CRO Name Checking Service enables the database 
to be addressed by (a) company number, (b) precise 
company name, or (c) any word appearing in the 
company name, while the Updating Service is a 
register of companies filing annual returns and/or 
annual accounts which can be addressed in company 
number or alphabetical order. The National Mortgage 
Reporting Service is supplemented by a Selective 
Mortgage Reporting Service which enables particular 
companies to be monitored on a daily basis. 
Presenter: Andrew Egan. 
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Photocopying and Copyright: an Aslib Proposal 


1. Introduction 

This document is intended to introduce a draft Code for 
discussion as soon as possible between users of copyright 
materials and rights owners. The draft Code itself is a separate 
paper, issued in association. The publishers' licensing proposals, 
irrespective of the vague support of the 1981 Green Paper!, have 
proved unacceptable to users for various reasons, but the case 
against licensing already stated elsewhere” ? will not be repeated 
here. When an agreed code emerges from tbe discussions, it 
could represent both a supplement to and an extension of the 
provisions of legislation, being a form of guarantee to rights 
owners and a possible defence for users in the event of 
infringement legislation. 

Related documents are: a pamphlet now issued by the British 
Copyright Council+, the Periodical Publishers Association 
Code?, and the Music Publishers’ Association code. However, 
because the last is a true code in the sense of having been agreed 
between users and rights owners, no reference to music copying 
- need be made here. The first two have been used extensively for 
guidance in formulating the draft Code. 

The main aim of the draft Code is to set out a basis from which 
it may prove possible for rights owners and users to balance their 
needs fairly. Specific aims are to define those circumstances in 
which photocopying can be regarded as: 


— permissible without royalty payment; 

— permissible provided royalties are paid; 

— subject to successful application for permission and royalty 
payment if so required by the rights owners; 


and to arrive at an equitable solution involving a minimum of 
fuss and administrative cost for the parties concerned. 

Despite all the publicity received by the photocopying debate 
in past years and increasing concern on the part of rights owners 
at what they see as illegal copying, the actual situation may be 
somewhat different in fact if not in effect. Some examination of 
the current legal position is believed essential, in particular the 
concept of 'substantial part', a definition of which is conspicuous 
by its absence from the 1956 Act’. 


2. Legal position 

No infringement of copyright can take place unless a photocopy 
consists of a substantial part. This much is clear from a careful 
study of the 1956 Act itself as well as from various legal treatises. 
Less publicised is the way this conclusion emerges from the Act 
and an analysis has been made in Appendix A of several 
apparently little-known aspects of current legislation, the snag 
being that there is no relevant case law to confirm or deny the 
interpretations made. Neither the Act nor the associated Board 
of Trade Regulations of 1957? uses the term ‘single’ or ‘multiple’ 
in relation to copying. The essentials may be summarised as 
follows: 


— Only copying a substantial part would infringe copyright and 
thus could lead to litigation by a publisher. 

— Only libraries are specifically authorised to provide a 
photocopying service, apparently because of the nearness to 
a publishing situation which such a service by a quasi-public 
body would represent. The conditions are more closely 
defined than most other parts of the legislation. 

— Of libraries, only scheduled types may give such service, and 
the schedule does not include industrial libraries. Although 
the Act excluded libraries operated for profit, this factor was 
removed by section 2(2) of the BoT Regulations, but only in 
respect of the types of library actually scheduled (eg a 
private school's library can copy). 


— Libraries of the scheduled types can provide copies of 
‘reasonable proportions’ of periodicals or books and other 
material. A limitation of permission-free copying to period- 
icals early in the BoT Regulations applies to material other 
than published, the limitation being specifically removed in 
respect of ‘published editions’ and section 15 of the Act by 
section 7(2) of the Regulations (see Appendix A). 

— Scheduled libraries may make copies for each other, even of 
a whole book if the address of the rights owners is not known 
at the time or cannot ‘by reasonable enquiry’ be ascertained 
(section 7(5) of the 1956 Act). It is not clear whether the 
copies can be loaned to various people or only given to 
particular individual requesters. 

— A library must not supply more than one copy to an 
individual, must secure from him a ‘fair dealing’ declaration 
relating to use for research or private study, and must charge 
him a sum ‘not less than the cost’ (ie to protect library 
budgets). 

— Teachers may make copies as they like, even of substantial 
parts ox complete works, as long as they are not facsimile 
copies ‘eg a complete poem could be copied out on to the 
blackboard or dictated into many notebooks). 

— Teachers are expressly forbidden to use duplicating 
equipment to produce copies of substantial parts or, of 
course, whole works. 

— Teachers do not appear to be forbidden, however, to make 
facsimile copies of parts less than substantial, whether single 
or multiple copies (see Appendix A). 

— Any individual, whether he works in the public sector or for 
a private firm, may make facsimile copies, single or 
multiple, as long as they are of less than substantial parts, for 
the purposes of: research or private study, criticism or 
review. judicial proceedings or reports, or the reporting of 
current events, 

Coin-operated machines are not referred to in legislation, as 
they apparently did not exist at the time. The British Copyright 
Council in effect recognises their necessity, and the fact that the 
responsibility for any infringement must be individual to the 
person actually copying, by providing a copyright notice for 
display alongside each machine (including office copiers). As 
many libraries have coin-operated machines in order to reduce 
the labour requirement, the situation could be regarded as a self- 
service extension of normal copying service, or merely as the 
provision of space for the machines. The parts of current law 
relevant to photocopying appear in Appendix B. 

What then is clearly illegal at present in respect of UK 
material? Not a great deal. Libraries other than those scheduled 
(eg industzial libraries) must not provide a copying service. 
Substantial parts or whole works must not be photocopied or 
published except by the rights owners or with their permission. 

The BCC pamphlet’, first produced around 1965 by the 
Society of Authors and the Publishers Association, is a 
statement (not a code agreed with users) of what the rights 
owners regarded as reasonable. Some of their interpretations are 
not necessarily correct, for example in respect of multiple copies 
for students, but the whole pamphlet was welcomed by libraries 
as helpful and has been extensively followed by them. The most 
important point is the readiness of rights owners to extend to all 
kinds of library the provisions of legislation and, as indicated in 
the pamphlet, following its guidance would be a defence against 
infringement litigation. Because of the variant interpretations of 
the law in the pamphlet, and on the basis of everyday fair play, it 
wculd not be appropriate to accept one part of it (the extension 
to all kinds of library) and reject the rest and, though never 
discussed, this has been the tacitly agreed behaviour adopted by 
libraries. However, the Green Paper of 1981' indicated an 
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intention in new legislation to reinforce the limitation of copying 
service to scheduled libraries, possibly due to the general 
confusion and to the strength of the publishers’ lobby: the 
legislators have a daunting task in seeking to strike a fair 
balance. 

One of the biggest faults of the 1956 Act is its failure to define 
‘substantial part’, but the fault is not new, being shared by earlier 
Copyright Acts. Judgements made before the 1911 Act could 
nevertheless be regarded as implicit in both the 1911 and 1956 
Acts, and such judgements indicate that there are other 
considerations than extent. The most significant portion, or a 
digest of all significant portions, could be considered a substan- 
tial part: it would depend on the material itself as examined in a 
court of law. Not only is this a fault but a major snag in following 
the Act just as it stands, without the support of an agreed code of 
practice; hence the helpfulness of the BCC pamphlet in 
providing a means of gauging whether copied proportions are 
reasonable or not. It would in any event be a most foolhardy 
person who published a part of any size without permission from 
the rights owners, except as covered in section 7 of the Act. 

Why then do the publishers say they are being ‘ripped off by 
illegal copying? It does seem to be the publishers who are mainly 
concerned, apart from a few fiction authors who seem to be 
under the misguided impression that their works may be 
photocopied, although during the last year the publishers have 
endeavoured to canvass for support from academic authors. The 
Whitford Committee which reported in 1977° had no librarians 
as members, and the results were recommendations for the 
removal of royalty-free single photocopies by libraries, and for 
the establishment of a system of blanket licensing by legislation. 
The publishers apparently took the Whitford Report as draft 
legislation, and sought to set up their own system of blanket 
licensing. Such was the strength of their lobby by 1981 that the 
Green Paper points out that licensing is possible within the 
present general legal framework (ie law of contract), and this 
was taken as encouragement by the publishers. In the last five 
years, they have made licensing proposals to local authorities 
(reminding them of the danger of litigation, seeking to remove 
royalty-free copying rights and claiming the illegality of multiple 
copies for classes), universities and, more recently, industrial 
firms. The latter have received what could be seen as threats of 
prosecution for illegal copying although, as has been shown, the 
illegality alone of copying would not appear to be actionable by 
rights owners, but only infringing cases. 

Over the years, the publishers have seen a vast increase in the 
amount of photocopying done, assisted by the easy availability of 
copiers in almost every office and the resultant degree of 
independence from the control of library copying services. It 
seems difficult for them to accept that the vast majority of the 
copies taken cannot be regarded as damaging their market for 
originals, and that photocopying rapidity and cheapness 
represent a technological advance from which, ultimately, they 
themselves gain as part of the research-author-publisher-library- 
research loop of communication. However, there can be no 
justification for a ‘share’ of the large sums spent on copying 
machines and processes on the grounds of scale alone: this would 
be rather like a car manufacturer demanding a share of the 
garage market’s turnover. The complaints are mainly about: 

(a) British Library Lending Division photocopying, which is 
seen as ‘multiple copying’ despite the individual desti- 
nation of each copy made, multiple copying being claimed 
as illegal; 

(b) the photocopying of complete works in certain schools, as 
found during two publisher-sponsored surveys, which is of 
course clearly infringement and insupportable in both 
senses of the word; 


(c) the alleged damage to serials subscriptions by BLLD 
copying, on the assumption that, in the extreme, all 
libraries could rely just on the BLLD copy - this ignores 
the facts that a lot of such material is not in copyright 
anyway, that serials publishers are busy pricing them- 
selves out of the market, that getting particular articles 
from hitherto untapped titles is as good as advertisement, 
and that an Aslib survey? and an American study"! have 
shown the publishers’ claims to be unproven; 
multiple copies for educational or training classes, all 
multiple copying being (as above) considered illegal by 
them, whether of less than substantial parts or not; 
the continuation of single copy provision, royalty- and 
permission-free, for they would like all copies to be 
subject to royalty and see an end to the Act’s concept of 
‘fair dealing’ (unfortunately, as undefined as ‘substantial 
part) which at present covers such copies; 
(f) a tendency in many quarters, especially when a copy has 
not been made in a library, to omit acknowledgement of ' 
source, which should appear on each item. 


(d) 


(e) 


In terms only of the legal position, there is obvious justification 
for (b), some justification for (f), but none for the rest unless 
substantial parts were involved. 

Again one comes back to the difficulty of defining 'substantial 
part', and indeed it may not prove possible to define it but only 
to demonstrate it by exception from what an agreed code would 
regard as 'reasonable'. 


3. Licensing 
So far as is known at present, no-one has yet signed a licensing 
agreement with the publishers, for the following reasons: 


~ Signing in advance of new legislation is seen as unwise, for it 
could influence the course of that legislation itself. 

—' [he generation of thousands of separate licensing 
agreements, all subject to periodic renewal, would seem an 
extremely wasteful and administratively unnecessary 
procedure, when codes of practice could meet the need with 
greater economy of effort and just as much authority. 

~ Present licensing proposals expect users to sign away their 
legal rights to single royalty-free copies (remarkably, it 
seems, in order to simplify operation of the licence itself). 

~ Exorbitant royalties are asked; the amount for serial articles 
is some tenfold that which would be acceptable and 
reasonable if royalties were legally due at all, which they are 
certainly not for single copies. 

~ Users are expected to gather records of all copies made, 
single or multiple, in order to pay royalties on them. There 
would be unacceptable administrative costs in recording, 
analysing copyright status, and accounting. Such costs could 
well be greater than the royalties actually paid. 

~ No country which has tried licensing for printed matter 
copying in this way has yet found it successful, the 
proportion of copies on which royalties are actually due 
proving too small to justify the cost of collecting and 
distributing the money. Putting up the page charge in 
anticipation, like the Copyright Licensing Agency has 
apparently done already, is certainly not the answer. 


The full case against licensing, and legislative alternatives to it, 
has already appeared elsewhere” ? and it is not proposed to 
repeat all those details here. The probable genesis and prognosis 
of the licensing system would seem worth noting, however. 

In the world of entertainment, there already exists a system of 
licensing, which does appear to work after a fashion, despite the 
delays occasioned by the procedure. If one wishes, for example, 
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to use some recorded music to introduce an audiovisual 
presentation, one applies for permission and the fee is paid, 
varying according to extent of the extract and its application. 
Unrecognisable excerpts might be allowed without royalty but 
that is as near as the entertainment world gets to the flexibilities 
which are essential to the world of information. If one is refused 
an extract from the soundtrack of 2001: a space odyssey because 
the rights owners think it has already been over-exposed, one 
can at least switch to a piece of Mussorgsky’s Pictures at an 
exhibition. There is no parallel in the world of information, 
where the whole point of publishing is to expose information to 
as many people as possible (and of course, from the publishers’ 
viewpoint, make as much money as possible). It would be small 
.wonder if the publishers had observed the enormous river of 
money that flows through the world of entertainment, nurturing 
wild strains as well as cultivated varieties, had seen the collecting 
agency system working, and thought it a good idea to extrapolate 
it to publishing. But the world of information involves a vast 
number of sources of information, spread over subjects, time 
and space; and the information world has always functioned on a 
shoestring compared with the world of entertainment. Just 
because society appears to have got its priorities wrong, there is 
no basis for trying to inflict information users with the same kind 
of system, for there is no leeway for administrative wastage on 
the scale envisaged by the licensing lobby. And if applied to 
education or any other part of the public sector, with its closed 
economic system controlled by overall cash limits, there would 
be less money for buying originals (hence publishers would not 
really gain) and the quality of service would suffer due to loss of 
originals as well as administrative wastage (such is the prognosis 
of licensing). 

It is to be hoped that users and rights owners can reach 
agreement instead on a joint photocopying Code of Practice to 
supplement new legislation, and that such legislation will be 
clearer and more specific than at present. 


4. Ethics 

Whatever is agreed as a Code, it would seem that an ethical 
approach would best serve both parties, the users and the rights 
owners, to achieve a fair balance between their interests and 
supplement legislation appropriately. The following is suggested 
as a possible general way of defining ‘substantial part’, other 
than by exception as already proposed: 


A substantial part means a portion of a work of such size 
and/or content that a copy of it could render consultation of 
the complete work unnecessary; such a copy being capable of 
use by more than one individual or for more than one purpose. 


*Purpose' applies to the permissible purposes referred to in 
sections 6, 7 and 41 of the Act. Obviously, judgements based on 
personal opinion cannot be avoided, but it would seem 
preferable to retain the current practice of minimal extent and 
significance of material, since no-one should be ready to let 
matters proceed to the time- and money-consuming stage of 
litigation as the only way to get fair play. Indeed, it would be a 
very rich body and bold who would set out to define 'substantial 
part' via piecemeal case law. 

In this context, one must bear in mind that, as it is not 
normally permissible to copy whole works without permission, 
complete works should be defined, and the following are 
suggested as members of that category: 


~- poems, and other short literary works such as essays and 
short stories, even if occupying only one page; 

— chapters in anthologies which draw together parts of other 
published works by more than one author; 


iv 


~ a collection of individual papers, essays or articles forming 
an issue of a serial or the proceedings of a conference; 

- a monograph or textbook, even if in a series (editor's of 
publisher's); or a compilation (eg encyclopedia or 
handbook); . 

— à pamphlet or booklet fulfilling the function of a book; 

— a repor:, even if in a series; 

— works cf art. 


A single copy could be defined as one made by or for a 
particular individual at a particular time of copying, the 
individual concerned receiving only that one copy. Even without 
the BoT Regulations and the BCC and PPA documents, it 
follows from an ethical stance that such copies should not be 
passed on to others, should not be additive towards a substantial 
part of a work, and should be in accordance with the purposes 
described in the Act or in a Code extension of it. 

Multiple copies are generally regarded by users as those 
identical copies made at the same time of copying one particular 
original, whether the copies are for named individuals or for a 
group of users unidentified at the time of copying. 


4.1 Fair dealing 
This concept is undefined in legislation, and the following is 
offered: 


Fair dealing in relation to copyright materials is their use in 
any or all ways which would not, or are deemed most unlikely 
to, damage the potential market for a copyright work or lessen 
its value. 


The fair dealing uses in section 6 of the Act, as mentioned 
earlier, are research or private study, criticism or review, judicial 
proceedings and the reporting of current events. Again, one 
cannot avoid matters of opinion in deciding whether copying is 
‘fair’. The responsibility for making an assessment is corporate 
for a library providing a service but individual for a person 
copying for himself. From an ethical viewpoint, the assessment 
could be aided by making it turn upon the following questions: 


1. Does the portion to be copied exceed a reasonable part (eg 
as defined by the BCC)? (But is nevertheless not a 
substantial part.) 

2. Is the copy for library stock as a separate item (not merely 
repairing damage)? 

3. Is the item to be copied itself a photocopy? (Thus, 

comparable to multiple copying.) 

Is the material a substantial part or a whole work? 

Is the copy (or copies) for unidentified individual(s)? (And 

therefore equal to a publishing situation.) . 

6. Will the copy or copies be sold at a profit (ie greater than 
mere cost-recovery)? (In competition with a publisher.) 


we 


If the answer to all six questions is ‘No’, then fair dealing should 
be assumed. If any answer is ‘Yes’, permission-seeking and/or 
royalty payment is necessary before copying. 

Accordingly, one can postulate a list of categories of fair 
dealing capying which, unlike the separate appearance of 
education in the Act, includes educational needs: 


(i) multiple copies of reasonable parts when a published 
Original is owned; 

(ii) single copies of reasonable parts, whether made by any 
kind of library or by individuals for themselves; 

(iil) restoring partially damaged originals, or borrowing out- 
of-print works and copying when publishers do not 
respond within a reasonable time; 

(iv) academic library ‘reserve’ or short loan collection copies 
where items are owned as originals but user demand 
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peaks at certain times of the year; also short loan 
collection copies made from out-of-print material bor- 
rowed from elsewhere; provided in all cases that cop:es 
are of reasonable parts; 

(v) 
mittee meetings or examination purposes, judicial pro- 
ceedings, news reports. 


Despite the letter, the spirit of present law is against (1), (iii) and 
(iv) without permission, whereas (ii) and (v) are already 
accepted as fair dealing except for the addition of ‘commitzee 
meetings' to the last. 

Glossing over the need for a definition of reasonable parts 
until the draft Code itself, one should also categorise non-fair 
dealing copies: 

(a) multiple copies of any part when a published original is 

not owned or when an item is unpublished; 

(b) copies of substantial parts or complete works; 

(c) copies for addition to library stock when an original is xot 
owned or when the copies are destined for ordinary loan 
stock; 

(d) copies for sale outside fair dealing; 

(e) publication for sale in another form, eg course anthologies 
for students at a particular institution. 


Present law is clearly against (b), (d) and (e), and against (a) end 
(c) in spirit. 

The five fair dealing categories of copying outlined above, 
whether the copies are single or multiple, can be regarded 
largely as ‘convenience copying’. The copies are not a form of 
publication in that they are never issued to the public (section 
49(2) (c) of the Act). Indeed, the vast majority of the single 
copies may never see the light of day again, photocopying having 
become for some people a kind of substitute for actual reading. 
The multiple copies are no more than equivalent to each 
individual making a single copy for himself, with the exception of 
(iii) and (iv). Although publishers believe that the single copies 
supplied by the British Library Lending Division damage 
periodicals subscriptions, studies including those of the BLLD 
itself have shown otherwise 9-5 and such individual copies are 
no more than equivalent to visiting the library. 

Although the publishers regard all multiple copying, ever. of 
reasonable parts, as a form of publishing and claim illegality, this 
does not correlate with the Act's definition of publishing and the 
avoidance of any phrase specifying either single or multiple 
copies except in particular contexts, like scheduled library 
copying service and educational copying, as described earlier. 

So far, the discussion has been about UK legislation, which 
applies to material of UK origin. Through international con- 
ventions, it also applies to overseas material, because it is 
incumbent upon signatory nations to provide at least as mach 
protection to foreign rights owners as is afforded to those of their 
own nations. Unless or until the interpretations of section 2 
above are confirmed or otherwise by new legislation, it would be 
prudent for library copying services, irrespective of the draft 
Code's content, to provide in general only single copies of 
reasonable parts without permission. The USA has extensive 
educational concessions which include permission-free and 
royalty-free copying for classes when there is no time to seek 
permission, but it is most unlikely that this procedure could be 
applied in the UK for educational purposes only, to American 
material, because the concessions were doubtless intended for 
American institutions. It would of course be helpful to know just 
how American institutions are treating UK material. It wculd 
also be helpful if new legislation were either to spell out the 
details of any concessions and ‘reasonable parts’ or give statutory 
support to whatever codes of practice are agreed between UK 


copies of reasonable parts for criticism, review, com-, 


users and rights owners. Then it would not be necessary to 
consider overseas legislation but follow UK procedures for all 
material. 

The tendency in the EEC is toward permission-free multiple 
copying, provided royalties are paid, for some purposes; 
retaining royalty-free single copying by libraries. When the EEC 
carries out its intention to harmonise copyright laws, and if the 
Green Paper's intention to control multiple copying is fulfilled, 
the UK could be in the same position. However, this is by no 
means a foregone conclusion, and UK actions could strongly 
influence the course of events. Hence it is considered that a UK 
Code of Practice (and, on this point, preferably the new 
legislation as well) should declare or confirm permission-free 
and royalty-free multiple copying of reasonable parts by or on 
behalf of teachers for distribution to named individuals in 
educational institutions, provided the original is owned. 

There are ethical points to consider in respect of multiple 
copies in the business environment. Although designated for 
named individuals, the copies will usually be neither solicited nor 
constitute ‘directed reading’ as in education. In the work 
situation, there is no certainty that the copies will only be used, 
or even primarily used, by the named individuals to whom they 
are addressed. Thus it would seem difficult to claim multiple 
copies as equivalent to singles for ‘research or private study’ in 
this context, or that originals would not be purchased if copying 
were impractical. In multiple copying by firms, the danger of a 
form of publishing must arise, despite the Act's definition of 
publishing. 

When an item to be copied has been borrowed from 
elsewhere, although a single copy would be only equivalent to 
visiting the lending library, it is obviously unethical to produce 
multiple copies from the item, whether of reasonable parts or 
otherwise. One must bear in mind that, were one to decree 
tomorrow that all persons taking multiple copies of reasonable 
parts must pay royalties without being asked, and request 
permission otherwise, this would be an ‘unpoliceable’ situation 
because of the vast number of uncontrolled office copying 
machines, and it would therefore seem pointless to stipulate that 
records must be kept with all machines and royalties paid. When 
items are borrowed, however, they arrive via interlibrary loan, 
and a library could be expected to apply the necessary control. 
Hence borrowed originals for multiple copying of reasonable 
parts could be attended to by libraries and royalties paid. 


4.2 Record-keeping and clearance 

In the situation described at the end of the preceding section, the 
bibliographical records would already exist for borrowing pur- 
poses. In all other situations, record-keeping would constitute a 
severe problem for user organisations. It could be maintained 
that, if multiple copies are worth making, they are also worth 
recording, but there are two problems here: 


(1) instituting a form of control to ensure the recording of 
multiple copying at all copiers, wherever located, which 
would probably considerably exceed the royalties payable; 

(2) records are only part of the process, for analysis is also 
necessary to determine whether material is still in 
copyright. 

In respect of the non-fair dealing categories in section 4.1 
above, it should be made easy for permission to be obtained and 
for royalties to be paid for (a) to (d); and permission requests 
shouid also receive swift response for (e) and reasonable 
royalties be asked. At present, the permission or rather 
clearance process is by no means easy, for it is necessary to: 


(i) decide whether the material is in copyright: : à Oinplex 
matter upon which some light is thrown, bY: Geoffrey, 
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(ii) write to the publisher for permission, on the assumption 
that he will act for all rights owners; 

(iii) write again when, usually, no reply is received, for 
seeking permission is often a slow and frustrating process; 

(iv) pay royalties if so required, and if done item by item this 
will itself be a costly administrative procedure. 


There is certainly no reasonable way in which user organ- 
isations could be expected to record fair dealing single copies for 
individual use. The fair dealing declaration slips handed in to 
library copying services represent only a small proportion of the 
copies actually produced. It follows that it is even less feasible to 
expect an analysis to be made of copyright status for single 
copies. However, the continuation of fair dealing single copies is 
in any event absolutely essential for flexibility in the world of 
research, education and libraries, has been confirmed by the 
Green Paper, and is no more than equivalent to a form of 
memory. 


5. Compromises 
It is no use instituting procedures that are costly to administer, 
that derive monies which do not reach those whose work has 
actually been copied (eg machine levies or per capita licences), 
or are 'unpoliceable', or that are so complicated as to be 
unworkable. Also, it would be an unfortunate paradox if sums 
paid to rights owners for photocopying and spent on admin- 
istration were in effect deducted from the money available to 
buy originals. 

Because of the administrative costs that could arise in respect 
: of record-keeping, analysis of copyright status both by users and 
a collecting agency, permission-seeking and royalty payment, it 
is appropriate to consider all these as interdependent factors. It 
would also seem appropriate to expect both users and rights 
owners to be ready to make compromises for the sake of mutual 
benefits. Such compromises are needed to decide what is to be 
regarded, whether exactly as stated in law or not: 


(a) as fair dealing and subject neither to royalty nor to 
permission; 

(b) as non-fair dealing, but with royalties payable without 
permission being sought and without being asked by the 
rights owners; 

(c) as non-fair dealing for which permission must be obtained 
and royalties paid if requested; 

(d) as being in copyright for the purposes of photocopying 
only, when determining liability to royalty payments (ie a 
much simpler process than Crabb advocates! would seem 
to be necessary). 


5.1 Qualification for royalties 

For determining liability to royalties outside present fair dealing 
but in non-publishing situations, where copying would be 
permission-free according to the draft Code, the simplest 
possible qualifications would seem to be twenty-five and fifty- 
year rules. All serials dated within twenty-five years of the 
copying date would qualify for royalties. All other works with an 
edition date within fifty years of the copying date would qualify 
for royalties, reprint dates being ignored. These rules would 
make it possible for clerical effort to determine liability without 
further enquiry. The publishers would gain when a later edition 
of a work had been produced outside the author's period of 
copyright. The users might gain if there were much copying from 
works more than fifty years old and still in author's copyright, 
which is improbable when most copying is in Science and 
Technology and from serials. In many libraries, an original 
approaching fifty years of age may not be in a fit state to be 
copied. Royalties would be payable to publishers through their 
designated agent, on behalf of all rights owners. 
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5.2 Control of multiple copying 

Users should be ready to assume responsibility for control of 
situations other than just single copies. All libraries could be 
authorised to provide photocopying service, including multiple 
copies, subject to any limitations and royalties stated in an 
agreed Code. Organisations without libraries could designate 
focal points for controlled copying. In order to overcome at least 
some cases of difficulty and frustration in seeking permission, 
publishers should be ready to allow permission-free copying in 
stated circumstances as long as royalties are paid: they would 
gain administratively from this, though the function of record- 
keeping, pavment and control of copying would be extra labour 
for libraries. Any administrative saving for the publishers could 
relieve them of the pressure constantly to seek large page 
royalties just to cover overheads of collection and distribution, 
which would be strongly resisted by users (who will have to meet 
most of such costs themselves) and lead to perpetual conflict that 
no-one wants. 

The assignment of responsibility could be covered very simply 
in the Code, for it only requires reinforcement of the Act 
together with the BCC’s extension to all kinds of library. 
However, bearing in mind the argument that multiple copies of 
reasonable parts for known individuals should be regarded as 
equal to single copies when the original is owned, and to 
compensate for the extra work in libraries, it is important that 
small transactions be kept to a minimum. This need should be 
met for all needs other than educational classes by a rovalty-free 
threshold allowance of up to fifteen multiple copies of reason- 
able parts, to a maximum of fifty finished pages, when an 
original is owned by the organisation or person requesting 
copies. Educational establishments could do multiple copies 
royalty-free and without permission for class purposes where the 
original is owned and records are kept for inspection. 

It could be part of the responsibility of every focal point 
service to declare and practise commitment to the Code, and to 
promulgate throughout the whole organisation the requirement 
to use the service for all multiple copying or for copying material 
of dubious extent, as well as to supply copyright nctices for 
display alongside each office copier or coin-operated machine. 


5.3 Determination of royalty rate 

The rate of royalty should be subject to arbitration, and the 
Copyright Tribunal proposed in the Green Paper is needed as 
soon as possible. Initially it is suggested that the royalty rate that 
was found most common (when any money was asked for at all) 
among publishers by a Middlesex Polytechnic project, should 
be adopted for educational purposes. This proposed base rate is 
1p per page, which could be adjusted in steps in relation to the 
Retail Prices Index at intervals no more frequent than annual. 
There could however be special rates, for example, for data 
sheets, but they would need to be printed on the item (preferably 
as a multiple of the normal going rate) and would also be subject 
to appeal to arbitration. 


6. Requirements of a draft Code 
It would seem possible now to outline the characteristics and ` 
contents of a draft Code, which will itself constitute the 
conclusions drawn from foregoing sections of this document. 
The characteristics should be clarity, conciseness, and 
comprehensiveness, with the intention of covering all normal 
copying circumstances, leaving others to be the subject of 
enquiry to ether publishers or librarians. Possibly conciseness 
could be aided by a ‘decision tree’ with supplementary notes, 
which would encompass the essentials and might, without 
change of content, be used in poster form as well as in a Code 
leaflet. 
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Contents should include the following: 


— Introduction about copyright, but only the essentials, not 
discursive. Refer to legislation but do not extract: prefer to 
make the Code its own authority. However, specify that the 
Code is not law, but could be a defence against litigation for 
infringement. 

— Definition of what are to be regarded as ‘reasonable parts’. 

— Decision tree and supplementary notes. Separate decision 
trees may apply. 

— Individual responsibilities, including use of office machines 
and coin-operated photocopiers. 

— Library responsibilities: corporate for copying service, 
whether for single or multiple copies in certain conditions. 

— Library stock: making good damaged material; out-of-print 
works; copies for loan stock, eg 'short loan collections' in 
academic libraries. This should include the PPA provision 
for copying a whole serial issue when an order is not 
successful after one month. 

— Permission: notes indicating that it is waived in specified 
circumstances but otherwise necessary, using forms as per 
the specimen provided. Emergencies, when there is no time 
to seek permission in advance. 

- Royalties: payable without being asked in respect of 
*permission-free' copying other than reasonable parts in 
single copy; accompanied by forms as per a specimen. 
Amount of rate. Arbitration. 

— Illustrations: extent of copying permissible. 

— Microforms: treat as full-size, but permissible for space- 
saving if originals destroyed. 

— Prohibitions: to contrast with permission and help remove 
ambiguity which might arise. 

— Overseas material: copyright situation. 

— Related documents: refer. 

— Authority of Code to be indicated. 

— Specimen form for permission and/or royalty payment 
and/or library service. 


In accordance with the above outline, a first draft Code has 
been produced and appears as a separate document. It is hoped 
that the draft may be found suitable for discussion, initially 
between members of Aslib, later among the other library 
professional organisations linked by the Joint Consultative 
Committee and, more particularly, with the publishers on behalf 
of rights owners. 
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Appendix A: 
Analysis of Certain Legal Aspects 


It would seem worth stating some detail in respect of two 
matters: the significance of ‘substantial part’, and the types of 
material which scheduled libraries are authorised to photocopy. 
The sections of the 1956 Act most relevant also appear in 
sequence in Appendix B. 


1. Substantial part 

Subsection (1) of section 49 of the 1956 Act, despite its late 
appearance in the text of the Act, makes a directive concerning 
interpretation of particular phrases throughout the text. With 
the addition of italics, the subséction reads: 


Except in so far as the context otherwise requires, any reference in this 
Act to the doing of an act in relation to a work or other subject-matter 
shall be taken to include a reference to the doing of that act in relation 
to a substantial part thereof, and any reference to a reproduction, 
adaptation or copy of a work, or a record embodying a sound 
recording, shall be taken to include a reference to a reproduction, 
adaptation or copy of a substantial part of the work, or a record 
embodying a substantial part of the sound recording, as the case may 
be... 


Earlier parts of the Act, particularly sections 2, 15 and 41, should 
be interpreted in accordance with this directive by inserting 
appropriate words, as follows. 


1.1 Restricted acts 

In respect of literary, dramatic or musical works in printed 
matter form, or photographic representation thereof, the restric- 
ted acts from section 2(5) of the Act, as rephrased and 
condensed, are: 


(a) reproducing a substantial part or the whole of the work or 
a copy or adaptation thereof, in any material form; 

(b) publishing a substantial part or the whole of the work or a 
copy or adaptation thereof; 

(c) other forms of publishing, such as performing a substantial 
part or the whole of the work in public, or broadcasting. 


‘Publishing’ is defined in section 49(2) (c), as rephrased: 


A literary, dramatic or musical work, or an edition of such a 
work, or an artistic work, shall be taken to have been 
published if, but only if, reproductions of a substantial part or 
of the whole of the work or edition have been issued to the 
public. 


On published editions, section 15(3) reads, as interpreted: 
(d) making, by any photographic or similar process, a 
reproduction of a substantial part or the whole of the 
typographical arrangement of the edition. 


The succeeding subsection (4), which authorises libraries sched- 
uled in the Board of Trade Regulations 1957 to reproduce 
typographical arrangements of published editions, has to be 
interpreted just as it is for contextual reasons, namely that the 
Regulations include authorisation of scheduled libraries to copy 
a whole work in certain circumstances. 

On educational use, section 41(1) becomes: 


Copyright is not infringed ‘by reason only’ that a substantial 
part or the whole of the work is reproduced, or an adaptation 
is made and reproduced ‘in the course of instruction’, where 
the reproduction or adaptation is made by a teacher or pupil 
otherwise than by the use of a duplicating process, or as part of 
the questions to be answered in an examination, or in answer 
to such a question. 
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Thus the teachers must not 


(e) make, by means of a duplicating process, a copy or 
adaptation of a substantial part or the whole of a work, 


but could copy on to a blackboard, or dictate into many 
notebooks, complete works such as poems if required. In other 
words, teachers may make copies of substantial parts or whole 
works, provided they are not facsimiles. The obvious corollary 
would seem to be that parts less than substantial may be 
photocopied in single or multiple copies without infringement. 
However, this does not appear to be the interpretation made in 
the textbooks, although it is believed to have much in common 
with an argument put forward by the Association of County 
Councils and Association of Metropolitan Authorities joint 
working party on copyright in discussions with the publishers. 

With regard to (b) and (c) above, these apply to published 
quotation for criticism or review, or judicial proceedings, or 
reporting current events (section 6 of the Act), but for all other 
purposes it is preferable to avoid any form of publishing of any 
part, because of the problem of defining ‘substantial part’ when 
factors of extent and/or significance may jointly be considered in 
a court of law. 


2. Library copying 

Some publishers have maintained that libraries are only author- 
ised to make photocopies from periodicals. Although an early 
requirement for the prior seeking of permission for copying 
material other than periodicals does appear in section 7(3) of the 
Act, supplemented by section 6 of the Board of Trade 
Regulations, this limitation is later removed in respect of 
‘published editions’ by section 7(2) of the Regulations: 


A reproduction of the typographical arrangement of a published 
edition of a work or a part thereof may be made or supplied in 
pursuance of subsection (4) of section 15 only in the circumstances and 
upon the conditions in and upon which a copy of that work or part 
may, by virtue of the provisions of Part I of the Act, be made or 
supplied without infringing the copyright in that work under Part I [i.e. 
sections 1-11]; 


Provided that for the purposes of subsection (4) of section 15 of the 
Act a reproduction of the typographical arrangements of a published 
edition of a work may be made without infringing the copyright in the 
published edition notwithstanding that the librarian by or on behalf of 
whom the reproduction is made knows, at the time it is made, the 
name znd address of a person who is entitled to authorise the making 
of such a copy or such a reproduction or could by reasonable enquiry 
ascertain the name and address of such a person. 


Hence the earlier limitation can only apply to various forms of 
unpublished material. 
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Appendix B: 
Extracts.from Relevant Legislation 


Copyright Act, 1956. 4 & 5 Eliz. 2 Ch. 74 


1 

1.—(1) In this Act “copyright " in relation to a work (except Nature of 
where the context otherwise requires) means the exclusive right, copyright 
by virtue and subject to the provisions of this Act, to do, and Under this 
to authorise other persons to do, certain acts in relation to that 
work in the United Kingdom or in any other country to which 
the relevant provision of this Act extends. 

The said acts, in relation to a work of any description, are 
those acts which, in the relevant provision of this Act, are 
designated as the acts restricted by the copyright in a work of 
that description. 


(2) In accordance with the preceding subsection, but subject 
to the following provisions of this Act, the copyright in a work 
is infringed by any person who, not being the owner of the 
copyright, and without the licence of the owner thereof, does, 
or authorises another person to do, any of the said acts in 
relation to the work in the United Kingdom or in any other 
country to which the relevant provision of this Act extends. 


2.—(1) Copyright shall subsist, subject to the provisions of Copyright 
this Act, in every original literary, dramatic or musical work in literary, 4 
which is unpublished, and of which the author was a qualified dramatic and 
person at the time when the work was made, or, if the making . 
of the work extended over a period, was a qualified person 


for a substantial part of that period. 


(5) The acts restricted by the copyright in a literary, dramatic 
or musical work are— 

(a) reproducing the work in any material form ; 

(b) publishing the work ; 

(c) performing the work in public ; 

(d) broadcasting the work ; 

(e) causing the work to be transmitted to subscribers to a. 
diffusion service ; 

(f making any adaptation of the work ; 

(g) doing, in relation to an adaptation of the work, any of 
the acts specified in relation to the work in paragraphs 
(a) to (e) of this subsection. 
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6.—(1) No fair dealing with a literary, dramatic or musical General 
work for purposes of research or private study shall constitute exceptions 
an infringement of the copyright in the work. e ection 


(2) No fair dealing with a literary, dramatic or musical work of literary, 
shall constitute an infringement of the copyright in the work dramatic and. 
if it is for purposes of criticism or review, whether of that work ° 
or of another work, and is accompanied by a sufficient acknow- 
ledgment. 

(3) No fair dealing with a literary, dramatic or musical work 
shall constitute an infringement of the copyright in the work 
if it is for the purpose of reporting current events— 

(a) in a.newspaper, magazine or similar periodical, or 

(b) by means of broadcasting, or in a cinematograph film, 

and, in a case falling within paragraph (a) of this subsection, 
is accompanied by a sufficient acknowledgment. 

(4) The copyright in a literary, dramatic or musical work is 
not infringed by reproducing it for the purposes of a judicial 
proceeding, or for the purposes of a report of a judicial 
proceeding. 

(5) The reading or recitation in public by one person of any 
reasonable extract from a published literary or dramatic work, 
if accompanied by a sufficient acknowledgment, shall not con- 
stitute an infringement of the copyright in the work: 

Provided that this subsection shall not apply to anything done 
for the purposes of broadcasting. 

(6) The copyright in a published literary or dramatic work is 
not infringed by the inclusion of a short passage therefrom in a 
collection intended for the use of schools, if— 

(a) the collection is described in its title, and in any 
advertisements thereof issued by or on behalf of the 
publisher, as being so intended, and 

(b) the work in question was not published for the use of 
schools, and 

(c) the collection consists mainly of material in which no 
copyright subsists, and . 

(d) the inclusion of the passage is accompanied by a 
sufficient acknowledgment: 


7 Provided that this subsection shall not apply in relation to the 
copyright in a work if, in addition to the passage in question 
two or more other excerpts from works by the author thereof 
(being works in which copyright subsists at the time when the 
collection is published) are contained in that collection, or are 
contained in that collection taken together with every similar 
collection (if any) published by the same publisher within the 
period of five years immediately preceding the publication of 
that collection.’ ` 


(10) In this Act “sufficient acknowledgment” means an 
acknowledgment identifying the work in question by its title or 
other description and, unless the work is anonymous or the 
author has previously agreed or required that no acknowledg- 
ment of his name should be made, also identifying the author. 


7.—(1) The copyright in an article contained in a periodical 
publication is not infringed by the making or supplying of a copy 
of the article, if the copy is made or supplied by or on behalf 
of the librarian of a library of a class prescribed by regulations 
made under this subsection by the Board of Trade, and the 
conditions prescribed by those regulations are complied with. 


(2) In making any regulations for the purposes of the preced- 
ing subsection the Board of Trade shall make such provision 
as the Board may consider appropriate for securing-— 


(a) that the libraries to which the regulations apply are 
not established or conducted for profit ; 


(b) that the copies in question are supplied only to persons 
satisfying the librarian, or a person acting on his behalf, 
that they require them for purposes of research or 
private study and will not use them for any other 


purpose ; 
{c) that no person is furnished under the regulations with 
two or more copies of the same article; 


(d) that no copy extends to more than one article contained 
in any one publication ; and 


(e) that persons to whom copies are supplied under the 
regulations are required to pay for them a sum not less 
than the cost (including a contribution to the general 
expenses of the library) attributable to their production, 


and may impose such other requirements (if any) as may appear 
to the Board to be expedient. 


(3) The copyright in a published literary, dramatic or musical 
work, other than an article contained in a periodical publication, 
is not infringed by the making or supplying of a copy of part of 
the work, if the copy is made or supplied by or on behalf of the 
librarian of a library of a class prescribed by regulations made 
under this subsection by the Board of Trade, and the conditions 
prescribed by those regulations are complied with: 


Provided that this subsection shall not apply if, at the time 
when the copy is made, the librarian knows the name and. 
address of a person entitled to authorise the making of the 
copy, or could by reasonable inquiry ascertain the name and 
address of such a person. 


(4) The provisions of subsection (2) of this section shall apply 
for the purposes of the last preceding subsection: 


Provided that paragraph (d) of the said subsection (2) shall not 
apply for those purposes, but any regulations made under the 
last preceding subsection shall include such provision as the 
Board of Trade may consider appropriate for securing that no 
copy to which the regulations apply extends to more than a 
reasonable proportion of the work in question. 


(5) The copyright in a published literary, dramatic or musical 
work is not infringed by the making or supplying of a copy of 
the work, or of part of it, by or on behalf of the librarian of 
a library of a class prescribed by regulations made under this 
subsection by the Board of Trade, if— 


(a) the copy is supplied to the librarian of any library 
of a class so prescribed ; 


(5) at the time when the copy is made, the librarian by or 
on whose behalf it is supplied does not know the name 
and address of any person entitled to authorise the 
making of the copy, and could not by reasonable 
inguiry ascertain the name and address of such a 
person; and 
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(c) any other conditions prescribed by the regulations are 
complied with: 


Provided that the condition specified in paragraph (b) of this 
subsection shall not apply in the case of an article contained 
in a periodical publication. 


15.—(1) Copyright shall subsist, subject to the provisions of Copyright in 


this Act, in every published edition of any one or more literary, Published 
dramatic or musical works in the case of which either— 


(a) the first publication of the edition took place in the 
United Kingdom, or in another country to which this 
section extends, or 


(b) the publisher of the edition was a qualified person at 
the date of the first publication thereof: 


Provided that this subsection does not apply to an edition which 
reproduces the typographical arrangement of a previous edition 
of the same work or works. 


(2) Subject to the provisions of this Act, the publisher of an 
edition shall be entitled to any copyright subsisting in the edition 
by virtue of this section ; and any such copyright shall continue 
to subsist until the end of the period of twenty-five years from the 
end of the calendar year in which the edition was first published, 
and shall then expire. 


(3) The act restricted by the copyright subsisting by virtue 
of this section in a published edition is the making, by any 
photographic or similar process, of a reproduction of the typo- 
graphical arrangement of the edition. 

(4) The copyright under this section in a published edizion is 
not infringed by the making by or on behalf of a librarian of 
a reproduction of the typographical arrangement of the edition, 
if he is the librarian of a library of a class prescribed by regu- 
lations made under this subsection by the Board of Trade, and 
the conditions prescribed by those regulations are complied 
with. 


works, 


41.—() Where copyright subsists in a literary, dramatic, 
musical or artistic work, the copyright shall not be taken to 
be infringed by reason only that the work is reproduced, or an 
adaptation of the work is made or reproduced,— 


(a) in the course of instruction, whether at a school or else- 
where, where the reproduction or adaptation is made 
by a teacher or pupil otherwise than by the use of a 
duplicating process, or 


(b) as part of the questions to be answered in an examina- 
tion, or in an answer to such a question. 


(2) Nothing in the preceding subsection shall apply to the 
publication of a work or of an adaptation of a work ; and, for 
the purposes of section five of this Act, the fact that to a person's 
knowledge the making of an article would: have constituted an 
infringement of copyright but for the preceding subsection shall 
have the like effect as if, to his knowledge, the making of it had 
constituted such an infringement. 


(3) For the avoidance of doubt it is hereby declared that, 
where a literary, dramatic or musical work— 
(a) is performed in class, or otherwise in the presence of 
an audience, and 
(b) is so performed in the course of the activities of a school, 
by a person who is a teacher in, or a pupil in attendance 
at, the school, 
the performance shall not be taken for the purposes of this Act 
to be a performance in public if the audience is limited to persons 
who are teachers in, or pupils in attendance at, the school, or 
are otherwise directly connected with the activities of the school. 
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49.—(1) Except in so far as the context otherwise requires, Supplementary 


any reference in this Act to the doing of an act in relation to a Provisions 
work or other subject-matter shall be taken to include a reference 
to the doing of that act in relation to a substantial part thereof, 
and any reference to a reproduction, adaptation or copy of a 
work, or a record embodying a sound recording, shall be taken 
to include a reference to a reproduction, adaptation or copy of 
a substantial part of the work, or a record embodying a sub- 
stantial part of the sound recording, as the case may be: 


Provided that, for the purposes of the following provisions of 
this Act, namely subsections (1) and (2) of section two, sub- 
sections (2) and (3) of section three, subsections (2) and (3) of 
section thirty-three, section thirty-eight, and subsections (2) to 
(4) of section thirty-nine, this subsection shall not affect the 
construction of any reference to the publication, or absence of 
publication, of a work. 


editions of 


o 
interpretation. 


72) With regard to publication, the provisions of this sub- 
section shall have effect for the purposes of this Act, that is to 
say,— 

(a) the performance, or the issue of records, of a literary, 
dramatic or musical work, the exhibition cf an artistic 
work, the construction of a work of architecture, and 
the issue of photographs or engravings of a work of 
architecture or of a sculpture, do not constitute 
publication of the work ; 

(b) except in so far as it may constitute an infringement 
of copyright, or a contravention of any restriction 
imposed by section forty-three of this Act, a publication 
which is merely colourable, and not intended to satisfy 
the reasonable requirements of the public, shall be 
disregarded ; 

(c) subject to the preceding paragraphs, a literary, dramatic 
or musical work, or an edition of such a work, or an 
artistic work, shall be taken to have been published 
if, but only if, reproductions of the work or edition 
have been issued to the public ; 
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The Board of Trade in pursuance of the powers conferred upon them by 
subsections (1), (3) and (5) of section 7 and subsection (4) of section 15 of 
the Copyright Act, 1956(a), hereby make the following Regulations :— 


Prescribed Ciasses of Library 

1, Each of the classes of library specified in the First Schedule hereto shall 
be a class prescribed for the purposes of subsections (1) and (3) of section 7 
of the Act: 

Provided that this Regulation shall not apply to any library established 
or conducted for profit. 


Prescribed Conditions 


4. The following conditions shall be conditions prescribed for the purposes 
of subsections (1) and (3) of section 7 of the Act (which relate, respectively, 
to copies of articles in periodical publications and copies of parts of other 
works)— 


(a) no copy of any work or any part of a work shall be made for or 
supplied to any person unless he has delivered to the librarian concerned, 
or to some person appointed by the librarian for that purpose, a declara- 
tion and undertaking in writing in relation to that work or part, substan- 
tially ia accordance with the form set out in the Third Schedule hereto 
and signed in the manner therein indicated ; 


(b) for the purposes of subsection (1) (which relates to copies of articles 
in periodical publications) no copy extending to more than one article 
in any one publication shall be made ; 


(c) for the purposes of subsection (3) (which relates to copies of parts of 
other works) no copy extending to more than a reasonable proportion of 
a work shall be made ; 


(d) persons to whom copies are supplied shall be required to pay for such 
copies a sum not less than the cost (including a contribution to the 
general expenses of the library) attributable to their production. 


S. The fcllowing conditions shall be the conditions prescribed for the pur- 
poses of subsection (5) of section 7 of the Act, (which relates to the making 
and supplying of copies of any works or parts of works to librarians) 

(a) no copy of a work or a part of a work shall be made for or supplied 
to the librarian of any library, if a copy of that work or that part has 
already been supplied to any person as a librarian of that library, unless 
the librarian by or on behalf of whom the copy is made is satisfied that 
the copy already supplied has been lost, destroyed or damaged. 

(b) librarians to whom copies are supplied shall be required to pay for such 
copies a sum not less than the cost (including a contribution to the 
general expenses of the library) attributable to their product:on, 

(c) no copy shall be supplied to the librarian of a library that is established 
or conducted for profit. 


6, Nothirg in the preceding Regulations shall be taken to euthorise the 
librarian of any library to make or supply a copy of any work or part of a 
work (other than an article in a periodical publication) for or to any other 
person (whether that person is the librarian of another library or not) if at 
the time when the copy is made the librarian knows the name and address 
of a person entitled to authorise the making of the copy or could by reason- 
able inquiry ascertain the name and address of such a person. 


7.—(1) The provisions of paragraph (2) of this Regulation shall be the 
conditions prescribed for the purposes of subsection (4) of section 15 of the 
Act (which relates to reproductions of the typographical arrangements of 
published editions of works). 

(2) A reproduction of the typographical arrangement of a published edi- 
tion of a work or a part thereof may be made or supplied in pursuance of 
subsection (4) of section 15 only in the circumstances and upon the conditions 
in and upor. which a copy of that work or part may, by virtue of the provisions 
of Part I of the Act, be made or supplied without infringing the copyright 
in that work under Part I: 

Provided that for the purposes of subsection (4) of section 15 of the Act a 
reproduction of the typographical arrangement of a published edition of a 
work may be made without infringing the copyright in the published edition 
notwithstanding that the librarian by or on behalf of whom the reproduction 
is made knows, at the time it is made, the name and address of a person 
who is enti-led to authorise the making of such a copy or such a reproduc- 
tion or could by reasonable inquiry ascertain the name and address of such 
a person. 
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‘FIRST SCHEDULE 


I. Any library (including the British Museum) to which section 15 of the 
Copyright Act, 1911(c), applies. 


Il. Any library of a school (as defined by section 41 (7) of the Act), university, 
college of a university, university college, or (in relation to England, Wales and 
Northern Ireland) any library of an establishment for further education. (within 
the meaning assigned to that expression by section 41 of the Education Act, 
1944(d) and by section 39 of the Education Act (Northern Ireland), 1947(e) 
respectively) or (in relation to Scotland) any library of an educational establish- 
ment (within the meaning assigned to that expression by section 143 of the 
Education (Scotland) Act, 1946(f)). 


IIl. Any library administered by a Library Authority under the Public Libraries 
Acts, 1892 to 1919(g), or the Public Libraries (Scotland) Acts, 1887 to 1955(h), 
or the Public Libraries Acts (Northern Ireland) 1855 to 19246). 


IV. Any Parliamentary library or library administered as part of a Government 
Department (including any Department of the Government of Northern Ireland). 


V. Any library conducted for, or administered by any establishment or organi- 
sation conducted for, the purpose of facilitating or encouraging the study of all 
or any of the following:—religion, philosophy, science (including any natural 
or social science), technology, medicine, history, literature, languages, education, 
bibliography, fine arts, music or law. 


SECOND SCHEDULE 
Any library which makes works in its custody available to the public free 


of charge. 
THIRD SCHEDULE 
FORM or DECLARATION AND UNDERTAKING 
To 
The Librarian of 
` the Library 
(Address) 
Lif ] of [ 


"Delete hereby request you to make and supply to me* [a copy of (particulars 
whichever of article] *[a copy of (particulars of work of which a part is required 
isinap- — fo be supplied and particulars of that part)], which I require for the 
propriate. purposes of research or private study. 


do. 2. I have not previously been supplied with a copy of *[the said 
article] *[the said part of the said work] by any librarian. 
3. I undertake that if a copy is supplied to me in compliance with 


the request made above, I will not use it except for the purposes of 
research or private study. 


Signaturet.....essssssssesseseeee 


Date .............. vetsen nee mreme nnn nnn 


[tNote: This must be the personal signature of the person making 
the request. A stamped or typewritten signature, or the signature of an 
agent is NOT sufficient.] 


Issued in order to facilitate wide discussion by the information community of rights owners and users, with the aim of 





arriving at an agreed joint Code as soon as possible. 
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Draft Rights Owners and Users Joint Code of Photocopying Practice 


1. Introduction 

There is no copyright in ideas or facts, but there can be 
intellectual copyright in the way they are expressed, and 
publishers’ copyright in the typographical layout of published 
works. Copyright must be honoured: the needs of rights owners 
for adequate recompense for their labours must be recognised, 
otherwise authorship and publishing would grind to a halt. On 
the other hand, the needs of research, whether in the public or 
private sector or on a personal basis, must be recognised; also 
those of education and scholarship generally. Therefore flexi- 
bility must be allowed in the photocopying of materials, whilst 
providing for recompense to rights owners where appropriate. 
Seeking a just balance is of course the function of legislation, in 
particular the Copyright Act 1956 and associated Board of Trade 
Regulations 1957, but legislation alone has not been found 
sufficiently detailed to meet everyday requirements for guid- 
ance. The current legal position has been built into this Code, 
but certain parts extend the provisions of the law by agreement 
between rights owners and users. The Code is thus designed to 
stand on its own, and a list is appended of those organisations 
which, on behalf of their members and after due notification, 
have agreed to honour it. 

Although the Code does not in itself constitute legislation, 
adherence to its provisions is intended to be a defence in the 
event of litigation for alleged infringement of copyright, as far as 
UK material is concerned. 


2. Substantial part 
Unless a ‘substantial part’ has been photocopied, there can be no 
infringement. However, as the phrase has never been defined in 
law, it is suggested that it be regarded as meaning: 
a portion of a work of such size and/or content that a copy of it 
could render consultation of the complete work unnecessary; 
such a copy being capable of use by more than one individual 
or for more than one purpose. 
This is not precise and must be taken in conjunction with a list of 
what are regarded as ‘reasonable parts’ for copying. The list 
appears in the notes associated with the decision tree which 
follows section 8 below. 


3. Decision tree 

The decision tree chart contains most of the Code in condensed 
form. The design has borne in mind the need to display a notice 
with identical content to constitute guidance, whether to 
individuals copying for themselves or for staff providing service. 

Since the factors are largely interactive, any attempt to explain 
the various alternatives in connected text would seem counter- 
productive, as it would be difficult to follow. 

The individual approach should however be compared with 
that of a copying service. An individual may make single copies 
of reasonable parts for himself, using an office copier or a coin- 
operated machine (wherever located). As long as the organ- 
isation has displayed notices comprising the decision tree 
condensed Code alongside each machine, responsibility becomes 
individual, and no photocopying form need be completed. 
Multiple copies must not be made by individuals for themselves 
without permission. 

Organisations are expected to designate focal points for 
controlled photocopying service, giving preference to libraries 
(and especially to libraries having Aslib links), as evidence of 
commitment to this Code. Such focal points will have corporate 
responsibility for the service they provide, and also be respon- 
sible for disseminating information about copyright to all parts of 
their parent organisations. Service must be requested on a 


‘photocopying form, whether single or multiple copying is 
* ‘involved. : 


" Xiv 


4. Specimen form 

A multi-purpose form’ has been devised that should prove 
adaptable for ali kinds of photocopying. The design incorporates 
relevant parts of the music form in the MPA code. A specimen, 
designed to be photocopied in quantity by users, is appended. 


5. Royalties 

Royaities are payable without being asked by the publishers, 
when they are due and can be calculated, and payment must be 
sent to [publishers’ agent] accompanied by a top copy of the 
photocopying form exemplified herewith. Special raies may be 
designated, preferably printed on the original as a multiple of the 
normal going rate, for expensive items such as data sheets. 

In respect of serials only, those users who cannot face the 
administrative problems of record-keeping and royalty payment 
may opt tc pay a standard percentage mark-up on tbe personal 
subscription rate, and copy without records or royalties in 
certain cases shown on the condensed Code chart All rates 
(mark-up or royalty) are subject to arbitration by the Copyright 
Tribunal. 


6. Overseas material 

Each naticn signatory to the Universal Copyright Convention, 
including the UK, is obliged to extend at least as much 
protection to works from other signatory nations as they do to 
their own. Strictly speaking, this would mean following, to the 
letter, the 1956 Act and the 1957 Board of Trade Regulations. 
However, it is suggested that this Code be followec for single 
copies of reasonable parts of overseas material provided that, for 
material other than serials (because legislation does not define 
reasonable parts of books): 


(a) if an alternative source of copies is known and can be used 
within the required timescale, that source is approached 
before, or instead of copying; 

(b) if any of the questions in the decision tree results in a ‘Yes’ 
or if multiple copies are required, the publisher is 
approached. An attempt has been made to show this on 
the decision tree itself. 


7. Related documents 


The related documents, whether referred to or not, are as 
follows: 


Copyright Act, 1956. 4 and 5 Eliz. 2 Ch. 74. London, HMSO, 
1956. Sections which apply: 1(1) and (2); 2(1) and (5); 6(1) to (6) 
and (10); 7(1) to (5); 15(1) to (4); 41(1) to (3); 49(1) and (2). 
The copyright (libraries) regulations, 1957. London, HMSO for 
Board of Trade. 1957 (No. 868). 


Photocopying and the law: a guide for librarians and teachers 
and other suppliers and users of photocopies of copyright works. 
London, British Copyright Council, 1970. 


Photocopying from periodicals: a code of fair practice. London, 
Periodical Publishers Association, 1980. 


Copying music: a code of fair practice agreed between 
composers, publishers and users. London, Music Publishers’ 
Association, 1981. (Music is however excluded except for the use 
of a joint photocopying form as per the specimen herewith.) 


8. Authority 

This code is issued with the authority of .......... > and no 
objection will be raised to the photocopying of the Code itself. 
No code of practice can cover every eventuality: when in doubt, 
please ask the publishet or consult a librarian. 
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PHOTOCOPYING OF COPYRIGHT MATERIAL IN ACCORDANCE WITH THE 
CODE OF PRACTICE (1984) and the MPA CODE (1981) 


To Publisher/Rights owner/Library or other copying service: Date ........ esee 





.... (number) of photocopies of pages....to.... of the following being required: 
Title (journal/book/report/musical work) ........cccccscccsssesee seeceesesntecsssnscecsneueecessecesentecseeeasessuseeessneeeeeuaeeeseeeatevenaneessneatess 


II ———————AA—A—A—————L—————EEELEELLLME 


Specific title of extract (music) ........ esee sisse essi eeeeen ene seet ente tnnt nnne hne nnrintn these ente ka niens etian enano tienne reeet 


* for research or private study 


or for the purposes of (reasons): ..... iiis eee rene ee teta ah sa sea eee rtnr thee sese as asas setas assess saei ases ses sa totins as eee near a again 


Permission to copy would be appreciated. Please tell me your terms, or whether you can supply the 


required copies. 








The above copying has been done and I certify that the conditions of the above Codes have been met. 
Royalty payment accompanies this form: ................. eese (amount) 


(NB: If batched, at least quarterly) 






Library copying service: please act accordingly. If the above is a single copy for research or private study, 
I declare that this will be the only copy sought or obtained. 








Day telephone RRRRRRRRRRRRRRRRRRRRRRRRERRREEEEEEEEIEENNEEENEMEEEEEMMIME 


*delete phrases or frames not applicable 


PUBLISHER’S REPLY 


( ) The material can be supplied by us for... . per copy on payment of enclosed pro forma for total of... . 


Make cheques/postal orders payable tO .......cc.cssssscsseenesceenensereneceensseateuvenserenensceeeesseeeessnsessaaseeeceneeeaneseneenans 
( ) For the number of copies and purposes stated, permission to copy is given, gratis . 


( ) Permission to copy is given, provided royalty of ........ per page is paid (pro forma herewith for the total 
copied pages mentioned). 


( ) The work has been withdrawn and permission cannot be given. Any copying must comply strictly with 


the Copyright Act 1956 as extended or modified by the Codes. pu 
LUN 
( ) Copies may not be made as proposed. The circumstances are not covered by the above Codes for the KV 4 ^ * 
following reasons: f UU SU X 
RU PA 
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ASHA LETTERS 


Following the Government’s agreement to provide company 
information on microfiche by post to postal enquirers (AEBIG 
News, February), the Minister, Alex Fletcher, has written to 
Dale Campbell-Savours, MP for Workington, stating the wish 
of the Registrar of Companies, Dennis Nottage, to meet a 
representative group of librarians interested in providing the 
new service to their customers. 

Two senior officials of CRO have assured me that an 
enquirer who sends the correct number will have the infor- 
mation despatched within 24 hours. The Registrar is interested 
in producing a three-part search ticket to be sold in batches in 
advance of use to those intending to use the postal sales 
service. As I see it, and as CRO sees it, I believe enquirers 
(including libraries) would keep the CRO microfiche index — 
this can be brought separately from CRO — and would fill in the 
details including correct company number on the ticket. Upon 
arrival at CRO, the tickets would be marshalled and processed 
on a continuous production line. When duplicate microfiches 
have been made from the master copies, they will be put into 
an envelope and the third part of the ticket carrying the 
enquirer's name and address, stuck on the front. The envelope 
can then be dropped into the post-bag. This is much more 
efficient, I believe, than the on-demand Search Room service. 

I suggest AEBIG act to arrange the necessary meeting with 
the Registrar. 


Edwin Fleming, Liverpool City Libraries 
[AEBIG is now considering the matter — Ed.] 


. Monolingual thesauri 

British Standard 5723: Guidelines for the Establishment and 
Development of Monolingual Thesauri 
This British Standard is now due for review. As the Aslib 
representative on the BSI committee concerning thesauri 
I have been asked to consult Aslib members for their views on 
the future of the standard. BS 5723 contains detailed guide- 
lines on constructing and maintaining thesauri so it is relevant 
to many people involved with information work. 

The various proposals are that BS 5723 should be 

(a) withdrawn as it is no longer needed 

(b) declared obsolescent 

(c) confirmed with no amendment 

(d) amended 

(e) fully revised. 

Please note that revision of the parallel International 
Standard, ISO 2788 Guidelines for the Establishment and 
Development of Monolingual Thesauri, is already well advanced. 
The committee hopes that this will form the basis of a dual 
International/British Standard in the future. With this in 
mind, unless I hear from Aslib members to the contrary, I 
intend to recommend that BS 5723 be confirmed for the 
time being until its revision by the dual International/British 
Standard. I should welcome any comments or queries. 


Rachel Heery, The School Bungalow, Hoddern Avenue, 
Peacehaven BN9 7QY. (Tel: Peacehaven 81938) 


March 1984 Aslib Information 























Information 
Scientist 


MEDICAL INFORMATION DEPARTMENT 


An exciting opportunity has arisen for an experienced infor- 
mation scientist to assist the section manager in the operation 
of an in-house database which provides for the rapid retrieval of 
scientific papers. 


The work includes assessment and indexing of papers concerned 
with the Company's pharmaceutical products and related subject 
areas, and assistance with the day-to-day operation of a computer 
based indexing system. Also involved is liaison with information 
users, in the UK and overseas, to provide both current awareness 
and retrospective search services from internal and external 
databases. 


Candidates will be in their early to mid twenties, have a good 
life sciences degree plus no less than 2 years experience of 
information retrieval and indexing. A good eye for detail and 
a meticulous approach to the job are also essential attributes. 
Knowledge of German would be useful. 





Attractive conditions of employment include a non-contributory 
pension scheme and free life assurance cover. 


Please write giving full career and salary details or telephone for 
an application form to: Mrs P. Butterworth, Personnel Manager, 
Beecham Pharmaceuticals, Beecham House, Gt. West Road, 
Brentford, Middlesex TW8 9BD. Telephone (01) 560 5151 


Beecham 
Pharmaceuticals NN 





EBSCO Subscription Services, 





the world's largest subscription agency 


announces that 





T.C. Library Services Ltd. 
has been appointed as their 
exclusive representatives in 

the UK and the Republic of Ireland. 

For information please contact: 
T.C. Library Services Ltd., 

London Road, 
Sunningdale, 


Berks. SL5 OEP. 








Tel: Ascot (0990) 22009. | 
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COURSES 





Presenting a case in person 
6 April 1984 
at Aslib 


Increasingly, librarians and information officers are required 
to promote, explain or justify their services to their managers 
or clients. 

This course will help to develop the skills needed to present 
a case to a group, whether in a meeting, conference or com- 
mittee. 

It will be an intensive and practical course, and participants 
will be asked to undertake some prior preparation. Individual 
tuition and advice will be ensured by restricting the number 
of participants. 


Objectives 

By the end of the course, all participants will have prepared 
and given a 5-minute presentation to the rest of the group. 
From examination and discussion of their own and others’ 
performance, they should be able to: 


— appreciate the need to match the presentation to the 
occasion 

— identify the major do's and don’t’s of effective oral com- 
munication 

— recognise the functions of visual aids, in particular the 
overhead projector, and how they are most effectively 
used. . 


Programme 

09.15 Introduction 

09.30 Principles of face-to-face communication and com- 
munication to groups. 

10.30 Coffee 

10.45' Participants discuss their presentations individually 

with the course leader, and revise them accordingly. 

(Additional OHP materials provided). 

Presentations and evaluation. 

Each participant will give their 5-minute presentation, 

which will be followed by 10 minutes' discussion by 

the course leader and other participants, using stan- 

dardised evaluation criteria. Each talk will be video- 

taped, and then replayed in part. Extracts from the 

tapes will be used to illustrate the final resumé session. 

(A buffet lunch will be available between 12.00 and 14.00) 

15.45 Film on presentation skills 

16.15 .Tea 

16.30 Resumé by course leader, illustrated by extracts from 
each videotaped presentation. 

17.30 Discussion 

18.00 Close 


11.45 


Please note that the day has deliberately been made long . 
and intensive, as experience has shown that this will maximise | 


benefit which participants get from the course. ' 

Participants should, however, be assured that the day will 
be active, varied, and non-threatening! Evaluation and criticism 
will be constructive and helpful. 


Fee: £95.00 (£75.00 to Aslib members). 
Unwaged people may apply to attend at the reduced rate 
of one third of the Aslib members’ rate, Such applications 
will be confirmed 2 weeks befòre the-course, if there are 
vacancies. l 


Bookings: Places are limited to 10. You are advised to make 
_ provisional bookings by telephone. ' 
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` Handling enquiries ` 


13 March 1984 
at Aslib 


This course aims to help staff in libraries and information 
units to develop more effective approaches toward the handling 
of enquiries from their users. 

The course is intended for staff who are relatively in- 
experienced and have no formal qualifications. It will look at 
the communication problems involved in taking enquiries and 
giving the answers, and at the strategy and tactics of using 
information sources. (Individual sources of information will 
not be described.) 

Participants will be encouraged to being their own examples 
with them for discussion. 


Fee: £75.00 (£55.00 to Aslib members) 
This includes coffee, tea and buffet lunch. 


Bookings: Places are limited to 25. You are advised to make 
provisional bookings by telephone as soon as possible. 


Obtaining documents 
15 March 1984 
at Aslib 


Often the most difficult task faced by a librarian or infor- 
mation officer is how to obtain a particular document not 
held in their collection. Time wasted by staff in this task 
can be very costly. 

This course will explain whom to approach for borrowing 
or buying different types of document. It is intended for 
inexperienced staff without formal qualifications: either those 
staff who do not come across the problem sufficiently often 
to learn from experience, or for those new to this type of 
work. 

The course will be illustrated by examples from scientific, 
technical and commercial fields. Participants will be encouraged 
to bring <heir problems along for discussion. : 


Fee: £75.00 (£55.00 to Aslib members) 
This includes coffee, tea and buffet lunch. 


Bookings: Places are limited to 25. You are advised to make 
provisioral bookings by telephone as soon as possible. 





Cancellations: If a booking is cancelled earlier than a 
week before the begining of the course, the fee will be 


refunded less a deduction of £20.00 to cover Aslib’s ex- 
-penses. NO refund will be made for later cancellations. 


Aslib members may attend all courses at a reduced rate. 





A brochure containing further details of all courses is 
available from: 


The: Professional Development Group 

Aslib 

3 Belgrave Square 

London SWIX 8PL . . 

| ome 01-235 5050 , 
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ECONOMIC & BUSINESS INFORMATION 


New Year, new faces, new GLO 

It was standing room only for thinnies at AEBIG's New Year 
Party last January. Some 160 people were crammed into those 
two first-floor rooms at Belgrave Square, and not only because 
the event was free. Douglas Wood, Aslib’s marketing manager, 
took the opportunity of mingling with the crowd, and of 
introducing no fewer than three new (or newish) Aslib faces — 
Anne-Marie Conway (editor of Aslib Information), Sherry 
Jesperson (conferences organiser) and Feona Hamilton (Infor- 
mation and Consultancy Group manager). AEBIG Committee 
members will have a particular opportunity of getting to know 
Feona better, since she has agreed to occupy the hot seat as 
AEBIG's new Group Liaison Officer. Our thanks to her for 
walking so readily into the Lions' Den. 


And new blood needed 

Rumour has it that something like four members of the 
AEBIG committee have either reached the end of their five- 
year term or else are unable to serve next year. So it is to be 
hoped that you have seized your chance to have a say on 

how AEBIG is run. It's no good just having novel ideas for 
visits or speakers you'd like to hear, and never voicing them. 
It doesn't help at all if you just fulminate in private about the 
same tired old clichés in AEBIG News. If you don't like the 
fact that well under half the outgoing committee are employed 
in the private sector, you've got to do something about it. 
Those of us who are standing for re-election are ready to do 
battle with a will — and that can be only good for us, good for 
you and good for AEBIG. So let's hope that last year's pathetic 
poll of under 1896 won't be repeated this time. 


Toucan meets Buzan 

Tony Buzan, communicator extraordinary, will be the 

guest of honour at AEBIG’s AGM this year. It’s to be an 
evening event, starting probably at 18.00 at the Toucan 

Inn at Park Royal on Tuesday 3 April. A miserly £10 

will procure you a ‘sit-down buffet’ including wine; however, 
no added incentives should be necessary to induce you to 
come and hear Mr Buzan, author of a wide range of books and 
TV programmes on the brain, learning, memory and associated 
fields. He’s currently preparing books, videos or self-learning 
programmes on the following subjects: the brain’s creative 
potential, the intelligence and consciousness of animals, the 
family as a learning unit, human aging, time management, 

and the education of the baby. He has recently completed a 
programme to teach others to teach people how to learn — 
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and he also writes poetry. AEBIG has managed to secure him 
for the only speaking engagement he is accepting in the UK 
this year, so this is an opportunity not to be missed. 


Companies Online — now it’s ICC 

First KBE, then Jordans, and now financial data on 60,000 
quoted and unquoted companies on Dialog files 561 and 562 
from March, courtesy of ICC. The two files comprise a direc- 
tory of all UK limited companies, compiled from the CRO 
Directory, and financial data on the majority of quoted and 
USM companies, up to 100 leading private and subsidiary 
companies in each of 140 sectors, and a comprehensive selec- 
tion of the remaining companies in each of the industry sectors. 
The directory file gives the usual registration number, accounts 
reference date, made-up date of annual return and date of last 
accounts filed, and the charge for each record accessed is 10p. 
The financial data is accessible in either an abridged format at 
£3.00 per record, or a full format at £7.50 (covering about 
12,000 companies). The full record gives detailed profit and 
loss account and balance sheet data, plus a range of other 
statistics including ratios, and all companies are coded using 
the Standard Industrial Classification. Data is continuously 
updated, and ICC can research, analyse and add to the data- 
base other companies, at the client's request. Besides the 
charge for each record retrieved, there is an access charge of 
£45 per hour, and quotations can be given for magnetic tape 
supplied converted to an agreed specification. More on all of 
this from ICC Database, ICC House, 81 City Road, Londan 
EC1Y 1BD. Tel: 01-250 3922, 

Editor's note: The ICC Database launch was not without 
its modicum of razzmatazz — punters were urged to compete 
for a bottle of malt whisky by constructing an ICC search 
to help Grandma Grimes, her son Mr Grimes, his daughter 
Miss Grimes and the son-in-law-to-be Mr Jones find the fur- 
coat company of their dreams near Manchester. 


Dunsmatch spots trouble before it happens 

Dun & Bradstreet have recently launched a service which they 
claim to be the first to help creditors identify worrying trends 
and signals before it's too late to take action. The Dunsmatch ` 
system supplies clients with details of changes affecting the 
status of their key customers as they happen. What happens 

is that a request from a client for a Business Report is followed 
by a year's continuous monitoring of each firm, using a 
computer matching system; if a match occurs then Dun & 
Bradstreet will notify the client immediately. Categories that 


Pictured at the AEBIG 
New Year Party: 

Ray Lester (London 
Business School) 

David King 

(Science Reference Library) 
Sherry Jespersen (Aslib) 
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can be supplied include presentation of winding-up petitions, 
prior notice of meetings of creditors, county court judgments, 
mortgages and charges registered, and details of unsecured 
creditors involved in liquidations. Dunsmatch clients also get 
details of other changes, and copies of relevant documents 

at special discount rates. If you're interested, you can contact 
Clive Lacey at Dun & Bradstreet's Marketing Dept, 26—32 
Clifton Street, London EC2B 2AQ. Or phone 01-377 4377. 


Company searches on Prestel 

Prestel page 24727 is the place to find the Info-Quest company 
search service, yet another means of acquiring returns from 
Companies House. Using a response frame, you can request 

a full search (£9.50), full search plus accounts (£11.50), full 
search on fiche (£4.50) or a registered office address check 
(£5.00). All prices are exclusive of VAT. Info-Quest describes 
itself as a new company 'committed to introducing new and 
original ideas to the world of videotex communications’. 
You can get more detáils about their other new ideas from 
Info-Quest at 360 Regent's Park Road, London N3 2LJ 
(Telephone 01-346 8188). 


Make an impact with video 

Gerry Smith of Headland Press, the enterprising Cleveland- 
based publishers who specialise in plugging gaps in the business 
information market, has recently launched into video. Impact 
Video is a professional production unit specialising in training 
series such as the Business Information Video Library, and 
they also produce sales, training and PR video for industry, 
commerce and the public sector. Business Information at 
Work gives users the accumulated experience of seven leading 
experts in marketing, stockbroking, accountancy, business 
education, online services, business librarianship and com- 
mercial information services — and includes a contribution 
from AEBIG's Sylvia Webb. Online Business Information, 
presented by Alan Foster, features easy-to-follow online 
searches, and helps understanding of the poteniial of online 
information, bibliographic and numeric databases, and full 
text. These two titles, available now, cost £195 to buy, or can 
be rented for 7 days (£55) or 2 days (£40), and you can 
convert your rental into a purchase if you want to. Other 
subjects in prospect for 1984 include market information at 
work, company information at work, how to find business 
literature, and business information services. For information 
on available titles, or to discuss the production of a video 


ENGINEERING 


Standards and Quality Assurance 
It's still not too late to sign on for the weekend conference 
. on ‘Standards and Quality Assurance’ (9—11 March, at the 
Cranfield Institute of Technology). Information needs and 
sources will be covered, and speakers representing varicus 
industrial sectors, including aerospace, construction, CEGB, 
and the Ministry of Defence, will assess the impact standards 
and quality assurance requirements have on products, research, 
design, and development. The BSI will be describing their 
own information services in the light of recent developments. 
An optional visit to the Cranfield Unit for Precision Engineering 
is included in the programme. The conference fee of £75 
includes full board and accommodation in single study- 
bedrooms in one of the Institute's Halls of Residence. . 

Full details from: E. J. MacAdam, Deputy Librarian, 
Cranfield Institute of Technology, Cranfield, Beds, MK43 OAL. 
(Telephone: Bedford (0234) 752752 or 75011 1). l 
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programme for your own organisation, contact Gerry Smith 
on 0429 31902. Impact Video are at 1 Henry Smith’s Terrace, 
Hartlepool, Cleveland TS24 OPD. 


Down in price 
You're not going to believe this, but we've had news of a 
Government publication that's actually going to cost less than 
we originally said. Business Monitor PO 1000, the alphabetical 
index tc products as specified in the new series Business 
Monitors (AEBIG News, January), is actually goirg to cost 
£6.50, rot £8.95 as stated. It seems that we have ihe Business 
Statistics Office to thank for this, as they have decided not to 
take their cut. Oh, and by the way, PO 1000 is available from 
HMSO, not BSO as stated in January — sorry about that. 
Maria Collins at SMIL would like to hear your comments/ 
criticisms/praise of PO 1000 — you can drop her z line at the 
Statistics & Market Intelligence Library, 1 Victoria Street, 
London SW1H OET, or phone her on 01-215 3003. (Don't 
bother to write in about the new price, though — she'll take 
that as read!) 


Town property 

The GLU's newly created Property Register and Housing 

Unit can boast probably the largest register of industrial and 
warehouse sites and buildings, vacant and available for rent or 
sale, in London. Both private and public sector properties are 
included, and the computerised register can provide print-outs 
of property details to meet individual requirements. Further 
details and print-outs from the Property Register and Housing 
Unit, DG/IE/PRH, County Hall, London SE1 7PB (Telephone: 
01-633 7494). 


Bottom line 

You'd rever regard the Journal of Regional Science as a: 
zippy read, but a recent article must be a strong contender 
for the Leonard Sachs Award for Verbal Opacity. Can anyone 
come up with a title to beat ‘A Nonlinear Complementarity 
Formulation and Solution Procedure for the General Derived 
Demand Network Equilibriam Problem"? 


Contributions (published at the editor's discretion) are always 
welcome. Please send yours to Tim Owen, GLC Research 
Library. Room 513, County Hall, London SE1 7PB 
(Telephone: 01-633 7530). 


Forthcoming visits 

A Central London afternoon visits programme has been 
arranged for May and June. It will provide an opportunity 
to learn more about the services and information-related 


.activities of the following organisations: 


15 May — IEA Coal Research (International Energy 

Agency) 

30 May — ESDU International Ltd (Engineering Sciences 

Data Unit) 

6 June — The Electricity Council 

Date to be fixed — The Design Centre 

Full details and further dates will be circulated in due 
course, but provisional bookings may be made to David 
Baynes on Crawley (0293) 511107. 
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One of the highlights of the forthcoming Briefing '84 to be 
held at Danbury Management Centre on 12—14 April 1984, 
will be a paper by Aslib Chairman Geoffrey Thompson on the 
effect technology is having on the relationship between the 
publisher and the library. 

Geoffrey is ideally suited to speak on this subject, both 
for his technical background, and as the founder and Managing 
Director of Thompson, Henry Ltd, which represents US-based 
information companies in Europe. We look forward to hearing 
Geoffrey's paper and are pleased to announce that he also has 
agreed to make the speech after the Conference Dinner. 

If you wish to attend see Prestel page 4202600, or ring 
Chris Bigger, IEE, 01—240 1871 ext 310. 


Book price forecast 

John Menzies Library Services Ltd have produced statistics 
from the Autumn lists of five of the largest publishing groups. 
Paperbacks, books priced at £30.00 and above, and non-net 
books were excluded. Adult non-fiction books rose from the 
Autumn 1982 figure of £12.29 to the Autumn 1983 figure of 
£12.74, an increase of 3.66%. 


London Computer Fair? 
The Association of London Computer Clubs is organising what 
they hope will be a massive series of events during the 19—23 


TRANSPORT & PLANNING 


Talking about (and to?) transport 

A study for the National Bus Company by Peter Hall of 
Reading University (and the originator of the concept of 
enterpríse zones) has come up with some plans for the railway 
lines from Marylebone to Aylesbury and Northolt Junction 

in West London. These lines may close and the plan is to 
convert them to bus lanes. At the same time Coopers & 
Lybrand are undertaking a study for British Rail. It's all a 
question of the relationship between co-ordinating road and 
rail transport (see Financial Times, 19 January 1984, p. 6). 

The British Road Federation has just published its views 
on the subject in a free pamphlet entitled Room to move, 
available from 6 Portugal Street, London WC2A 2HG. 

The best novelty on the transport scene these days is the 
talking bus stop. By the use of roadside microwave transmitters 
and bus-borne radios, it is possible to announce when the bus 
will arrive at the bus stop. Dowty (Cheltenham) are behind 
this and have had an installation in operation in Nice for 
three years (Times, 11 January 1984, p. 1). You will have 
heard of cellular radios in cars. Now there is a proposal for 
international communications in cars. Signals will be received 
via satellite and a flat antenna glued to the roof of the car 
(see Financial Times, 5 January 1984, p. 14). 


Visit to New Covent Garden Market and HMSO Books 
14 March 1984 

Details should be with this issue of Aslib Information. If 

you wish to obtain more information about this visit contact 
Joyce Southgate, Chartered Institute of Transport Library, 

80 Portland Place, London WIN 4DP (Tel: 01 636 9952). 

The visit to the market is in the morning and HMSO in the 
afternoon. 
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April Easter Bank Holiday. They would like various libraries 
and organisations to become involved, either through sponsor- 
ship or open days, exhibitions or other activities. Any organisa- 
tion in the Greater London area which would like to organise 
an activity connected with computers, should contact Robin 
Yeates, London and South Eastern Library Region, 33/34 
Alfred Place, London WC1 7DP, 01—636 9537 or Prestel Mail 
01—636 4684. 


Review 

David Raitt (ed), The Electronic Library: the international 
journal for minicomputer, microcomputer and software 
applications in libraries (Oxford/Marlton: Learned. Informa- 
tion) quarterly, £33 p.a. 


I would like to recommend this journal, which started in 
1983, to those readers who might have missed it. It offers a 
most useful way of keeping up with the rapid changes taking 
place, and offers articles which are neither too superficial nor 
too erudite for this reviewer; in other words, not only can I 
understand them, I seem to learn something useful from each 
issue. 


Please send comments, views, opinions, aspirations or news to 
Jennifer Woeller, Subject Specialist, Commerce, Science and 
Technology, Central Library, St Nicholas Way, Sutton, Surrey. 


Regional Development 

The Financial Times has a survey in the 11 January 1984 
issue, pp. 13—18. This deals with plans for more selectivity, 
regional imbalances, Docklands, Freeports, Science Parks. 
Regional studies are included of Wales, Scotland, Northern 
Ireland, Merseyside, and Yorkshire and Humberside. This 
survey then takes a look at methods used in West Germany 
and concludes with a description of what is happening in 
Enterprise Zones. 


Enterprise Zones 
The Department of the Environment is to organise an 
exhibition to promote Britain's Enterprise Zones. 

The exhibition, called EZ'84, will be held at the Royal 
Lancaster Hotel, Lancaster Terrace, West London, and will 
be open to the public from 5 p.m. to 7 p.m. on 28 February, 
and from 10 a.m. to 7 p.m. on 29 February and 1 March. 
Tickets are available, free of charge, from Department of the 
Environment (EZ), Room P2/102, 2 Marsham Street, London 
SWIP3EB. 


Urban renewal 

Docklands gets a great deal of press coverage, but all I have 
seen on the other development body, Merseyside, seems to 
concentrate on the garden centre. I met Edwin Fleming 

(of Liverpool City Libraries) at an Aslib committee meeting 
and he informs me that a great deal is happening. He will 
send me details for a future newsletter. 

The Estates Gazette (3 December 1983, pp. 970—76) 
has a description of a new Government initiative based on the 
successful Urban Development Action Grant Scheme in the 
USA. I hope it is successful here. So far progress with urban 
renewal has been slow in the UK. 
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Unemployment and new technology 


The GLC are setting up what they call ‘technology networks’, ` 


to bring together unemployed Londoners to see if they have 
any bright ideas which can be used to create jobs. The scheme 
is backed by two polytechnics, plus researchers at St Thomas 
Hospital, Imperial College, and City University. Mike Cooley 
of the GLC's Enterprise Board Technology Division appears to 
be behind this scheme, which seems to me an excellent 
example of a community project (see Computer Weekly, 

i December 1983, p. 64). 


Property market 

This is not an easy area to search and obtain information 
about. One source is the annual survey in the Estates Gazette, 
the latest of which is in the 21 January 1984 issue, pp. 11—96. 
Items of interest are an article on property research by Russell 
Schiller (p. 32) and an article on high tech property (pp. 62— 
63). Also in this issue, but not part of this survey, is an article 
‘Office Design and New Communications’, pp. 196—97. 


Leisure and Recreation 
The papers from this conference, held last November, will 
not be published, so for those who are interested and were 
not able to attend, read on. 


Summary of Papers: 

‘Leisure and Recreation: a Problem of Identification’ — 

Brian Burrows (Planning Department, Milton Keynes 
Development Corporation) 

This paper attempted to define leisure and recreation in 

order to promote them as an industry, thus creating much- 
needed jobs to replace those lost in manufacturing due to 

the impact of new technology. It was found that activities 

in this area were so wide that this could not be done at present. 
However, leisure was defined as free time left over after 
necessary economic activity, and recreation as a chosen 
activity within this free time. The social problems of enforced: 
` leisure for the unemployed were mentioned and the possibility 
of promoting community projects to alleviate these problems 
was referred to. 


‘Leisure in the 1980s’ — Barrie Sherman (Associate Director, 
Henley Centre for Forecasting) 

The speaker was concerned with the impact of new technology 
on unemployment levels. Attitudes to work had to change. 
Both capitalist and marxist views of society are based on the 
work ethic. This could not continue, and the change in attitude 
will be based on social needs. As an example the growing 

need for welfare for the increasing proportion of the elderly 
was cited. This could only be done by the public sector. 

In the following discussion both speakers agreed on the 
importance of promoting community projects in order to 
implement necessary tasks not done by the private sector, 
and also to give people a sense of purpose.so that they could 
enjoy their leisure. The example of the Milton Keynes Christian 
Foundation's recycling group was cited. 


‘Local Authority Planning and Leisure’ — Tony Veal (Senior 
Lecturer, Polytechnic of North London) 


In this paper the presenter described how planners in local 
authorities measured demand and how they decided where 
-to site amenities such as swimming pools and leisure centres. 
Siting was important because use was very dependent on easy 
access; Much more research is needed in this area, and the 
information scientist will be able to help in this research. 
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` ‘British Tourist Information Services’ — David Barr (Manager,. 


Information Services, British Tourist Authority) 

Figures were given showing how important the tourist industry 
was for the UK economy, and the means for both attracting , 
visitors and keeping them informed when they arrived here 
were described in some detail. 


"Information Sources for Sport and Recreation’ — Michele 
Shoebridge (Librarian, Sport Documentation Centre, 
University of Birmingham) 

The problems of collecting; promoting and documenting. 
literature in this area were described, as were the difficulties 
created by reduced finances. Other similar centres in the UK 
either had closed or were at risk. Finally, reference was made 
to the fact that some information was now available online. 


“Availatle for All to Use? The Availability of Planning Docu- 
ments in Public Libraries’ — Chris Makepeace (Planning 
Department, Greater Manchester City Council) 

This paper was concerned with the fact that most planning 
documents published by local authorities did not get into 
libraries and were therefore not available to the public. In 
some cases the local authority had no registration system and 
did not in fact know what they had published; even when 
they did, it did not always occur to them to send the docu-. 
ments to the local library. Reference was made to work done 
on this for the British Library by Capital Planning Information. 
The speaker said that he made certain that anything to do with 
his area, even exhibition catalogues, went to the local library. 
Referenze was also made to the promotion of the history of 
Manchester as a tourist centre and how steps were taken to 


. preserve the promotional material. 


‘International Aspects of Leisure Information’ -- Margaret 
Leighfie d 

Margaret Leighfield is editor of Leisure, Recreation and 
Tourism Abstracts, published by Commonwealth Agricultural 
Bureaux (and available online via Dialog and ESA). CAB 
collect a great deal of information on land use; much of 
which is used for recreation. 

The growth in leisure and its relation to work were 
described in the context of the exchange of ideas between 
nations via the World Leisure and Recreation Association 
(WLRAJ who had organised the first Leisure Information 
Network (LINK) conference in January 1980 in Brussels. 

It was found that there were similar problems in most 
countries. One interesting point was that in the Soviet sector 
leisure centres were promoted as cultural centres. 


Conclusions: : 

Delegates came either from libraries and information services, 
or from Planning Departments. Both the Countryside Com- 
mission and the Sports Council sent representatives. 

It was interesting that the papers on planning appealed more 
to the planners, and those on information resources to the 
information worker. There was much discussion between 

the two groups but not as much meeting of minds as I had 
hoped. As one with a foot in both camps, I believe it is vital 
that zhis dialogue continues. 

As most of the speakers spoke from fairly brief notes, 
rather than from actual written papers, these were not available 
for publication. However, I do have a first draft of Margaret. 
Leighfield's speech, which can be obtained on request. 


Please send all contributions to: Brian Burrows, 39 Vicarage 
Street, Woburn Sands, Milton Keynes MK17 8RE 
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BIOLOGICAL AND AGRICULTURAL SCIENCES 


Forthcoming events and training 

Wed 21 March: East Midlands Agricultural Information Group 
Spring 1984 Meeting and AGM, Warwickshire College of 
Agriculture and National Vegetable Research Station, 
Wellesbourne, both near Warwick. See February Newsletter 
for details. 


Fri/Sat 30/31 March: Society for the History of Natural 
History AGM, Newcastle-upon-Tyne, Hancock Museum. 
See February Newsletter for details. 


Mon/Tues 2/3 April: BLAISE-LINK Introductory Training 
Course, London. £70 + VAT. Covers basic searching techniques 
with particular emphasis on MEDLINE and toxicological files. 
Application forms from: British Library BSD Marketing and 
Support Group Administration, 2 Sheraton St, London W1V 
4BH. Tel: 01-636 1544 ext 299. 


Mon/Thurs 9/12 April: Information Sources for Agriculture 
and Food Science, University of Nottingham, School of 
Agriculture, Sutton Boriington, Loughborough. See February 
Newsletter for details. 


Tues 17 April: Annual General Meeting, followed by speaker 
to be announced. 2.00 p.m. Aslib HQ, 3 Belgrave Sq, London 
SW1X 8PL. 


ARC now AFRC 

Following a change in the Agricultural Research Council’s 
Royal Charter, the Council is now known for all purposes as 
the Agricultural and Food Research Council. 


CAB repackaged journals now online 

Up to now the smaller specialist abstract journals from the 
Commonwealth Agricultural Bureaux have been manually 
compiled by selecting relevant records on each specific subject 
(e.g. rice, triticale, plant growth regulators) from the records 
appearing in the main journals. Many of these journals contain 
a small proportion of unique material gathered from other 
sources and this material has up to now not been available 
online. From January 1984, these journals will be produced 
by computer along with the main abstract journals and will 

be available as separate subfiles. Records will be selected by 
multiple coding at the production stage so a single record 

will appear online but will be printed in all relevant journals. 


At last! . . 
Duplicate records on CAB Abstracts should now be a thing of 
the past. The new database management arrangements with 
Pergamon-Infoline (see January Newsletter) include a duplicate 
check file which allows the identification and removal of 
duplicate entries at the database production stage. Hurrah! 


A primary medical database? 

BIOSIS now claims that more than 80% of its database covers 
worldwide literature relevant to medical research. The focus of 
the coverage is on clinical and experimental animal studies 
dealing with the diagnosis and treatment of diseases, infectious 
processes and cancer, nutrition and pharmacology, plus all 
aspects of organ systems — physiology, anatomy, biochemistry 
and pathology. The database coverage, it is claimed, is reflect- 
ing the movements in biological literature over the past 10 years 
towards a biomedical orientation. Specific information about 
medical coverage in BIOSIS Previews is available in a free 
Medical Information Kit available from BIOSIS User Services, 
BIOSIS, 2100 Arch St, Philadelphia, Pa. 19103-1399, USA. 
[Source: Bioscene, 2 (5)] 
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More light on biotechnology! 

Abstracts in BioCommerce, which began publication in mid- 
1982, is an index to commercial developments in biotechnology. 
The £85 annual subscription covers 24 issues (each fully 
indexed by companies, research institutes, universities and 
national governments) and quarterly cumulated reference 
editions. The information is also available as an online database 
by arrangement with the editorial staff who are part of the 
Information and Library Service at Celltech. Further details 
from Dr A. Crafts-Lighty, Abstracts in BioCommerce, 244—250 
Bath Rd, Slough SL1 4DY. Tel: 0753 36162. Subscription 
enquiries to IRL Press, PO Box 1, Eynsham, Oxford OX8 11J. 
(See review of Information Sources in Biotechnology by A. 
Crafts-Lighty below.) 


Cancer Hazard Information Service 

The Cancer Research Campaign funds a service to provide 
assistance to persons in industry, universities, and other 
bodies who are concerned with carcinogenic hazards and the 
long-term health risks of exposure at work. Located at the 
Department of Cancer Studies, University of Birmingham, 
the Chemical Cancer Hazard Information Service welcomes 
enquiries. Relevant information is searched out from resources 
in the university and from computer databases when necessary. 
Although the service is non-profit-making, a charge is made to 
organisations to help recover some of the costs, though help 
may be given free in some cases. 

Further information is obtainable from the Chemical 
Cancer Hazard Information Service, Cancer Research Campaign 
laboratories, Department of Cancer Studies, The Medical 
School, Birmingham B15 2TJ. 

[Source: The Biologist 30 (5), 1983] 


Dewey Life Sciences Revision 

Project to Produce an Outline Phoenix Life Sciences Schedule 
for Edition 20 of the Dewey Decimal Classification, a project 
funded by Forest Press and based at Preston Polytechnic 
Library and Learning Resources Service, has recently been 
launched. 

The project is the culmination of several years’ work at the 
Polytechnic, arising from biology staff's dissatisfaction at - 
being unable to locate material in the logical place, and their 
willingness to assist in revision to the classification. 

Originally an approach was made to the British Library 
R & D for funds to support a research programme designed 
to complete a Phoenix for Life Sciences. This request was 
unsuccessfu] and Forest Press invited Preston to prepare a 
proposal for funds to support a project to prepare an outline 
Phoenix for consideration by DDC editorial staff. 

À research team has been established, directed by Ray 
Edgar, Preston Polytechnic Librarian and consisting of both 
library staff and academic staff from the School of Biology. 
Marjorie Jelinek, formerly of Oxford Polytechnic, has been 
appointed as Research Fellow. Considerable work has already 
been undertaken by Marjorie Jelinek and the final draft out- 
line schedule will be presented to the Editorial Board of 
DDC in Washington DC by members of the Project Team in 
July 1984. 

It is intended that the project team work closely with the 
Library Association Dewey Decimal Classification Sub Com- ` 
mittee, and that other ‘advisors’ from both the field of 
Librarianship and Life Sciences will be consulted as appropriate. 
J. R. Edgar, Project Director, Preston Polytechnic LLRS, 

St Peter’s Square, Preston PRI 7BB. ] 
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The Future of Secondary Publishing 
1983 ABASG Annual Conference, 26 October at the British 
Museum (Natural History) 

The morning session was chaired by Mrs Susan Johnston, l 
Small Systems Manager, MAFF, who, evidently influenced by 
the fascinating ecosystems display which delegates had to pass erm a n S 
on their way to the conference room, began by commenting 
that, just as organisms failing to adapt to a changing environ- 
ment were doomed to extinction, so must secondary ' r 


publishers adapt to a world of widespread online access. 


After a historical introduction, Stella Keenan, Senior J 
Lecturer, Department of Library and Information Studies, Tomo rrow S 
Loughborough, gave details of some directories of secondary 
information sources, both printed and online. The content 
of online services is changing, from providing a list of references Wo rid 
to providing a direct answer to an enquiry. There are now 
more factual databanks than bibliographic databases. A place 


will continue to exist for the online intermediary, for although Translating 


the end-user is increasingly able to use the online services 
directly, only the intermediary will have the opportunity to and the Computer 4 
keep up to date with the complexity of the systems available. . 

Michael Dadd, General Manager of the Zoological Record, . 
pointed out that this, the oldest secondary service in any 
subject still in existence, had also to look to the future in 
order to survive. It was at last becoming possible to catch up 
and bring out current issues of all sections on time, and 
the Zoological Record is moving towards a combination of its 
traditional database function with that of a databank for 
species verification. 

Frances Barker of the Marketing Department, Royal 
Society of Chemistry, University of Nottingham, considered 
problems of pricing and copyright affecting the producer of 
secondary products, in particular, the prospect of wholesale 


M 
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Edited by 
Barbara Snell 


Proceedings of a conference 
jointly sponsored by 


stripping of references by users who might then market the Aslib. . . 

results as a database in competition with the producer. In the Aslib Technical Translation Group, 
short term, the database producers would probably hold hard and the Translators' Guild of the 
copy prices at around their present level, continue to make — , Institute of Linguists, 1982 


price concessions to online users who bought the hard copy, 
increase online prices (which have been artificially low due 

to their origin as a marginal extra), charge in some way for 
information supplied rather than for time, and apply down- 
loading agreements with appropriate charges. If these agree- 
ments were seen to fail due to large-scale dishonesty, online 
services might even be withdrawn and replaced by, for example, 
the sale of optical disks containing the whole database. In the 
discussion following this talk, Mrs Johnston pointed out 

that if users had to buy an optical disk in order to use a 
database, they would lose access to files on the fringe of their 
subject. 

In the afternoon Dr John Metcalf, Editorial Director of 
the Commonwealth Agricultural Bureaux, pointed out the 
need to market information. Information must be relevant 
to the working situation: if the user community is involved in ISBN 0851421725 
defining its problems and the research on them, it is more UK £17 (£14. 50); Overseas £20 (£17. 00) 
likely to accept the results. The ultimate problem in the (Reduced prices to Aslib members given in parentheses) 
developing countries is, who will pay? Secondary services must 
be able to support themselves. CAB is not able to cover all 
local information sources by itself, so researchers in the 
developing world are dependent on their governments being 
prepared to fund their information work. It is important to 
foster awareness among governments and international agencies 
of the value of information. 

Dr J. Chambers of the Pest Control Chemistry Department, 
MAFF, was in the unüsual position of the user able to tell PESThe Association for 
the mass of information intermediaries what his needs were. : £5 ii S HInformation Management 
After relating the successful outcome of a battle for the N — 


Sessions covered: 

: Standards — who needs them? 

: Terminology compilation in practice 
: Translator or terminologist? 

: Language and terminology 

: Creating term banks 

: Dictionary or database? 

: Terminology on the market 

: Term banks today and tomorrow 


Qo —1 AA BWW 


Available from: 
Aslib, 3 Belgrave Square, London SW1X 8PL 
Telephone: 01-235 5050 
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retention of access to Chemical Abstracts in hard copy, he 
pointed out the advantages and disadvantages of online use, 
and listed a dozen improvements which he would like to see 
both from the suppliers and the information intermediary. 
In his final address, Mr T. C. J. Norton, Chief Librarian, 
MAFF, put the view that the printed secondary publications 
would be with us for the foreseeable future. In spite of our 
attempts at user-friendliness, users do still fear to approach 
librarians with their problems. The availability of a print copy 
at least allows a little browsing to help to define the question 
to ask. If information were only available online, access can 


be limited, eg to those who can afford it, or may be lost due to 


a technical fault. Librarians must provide the right balance 
between printed and electronic formats. 

` A vote of thanks must go to those involved behind the 
scenes who made yet another successful ABASG Conference 
possible.. 
Francesca Sherwood, NIBSC 


Book reviews 
A. Crafts-Lighty. Information Sources in Biotechnology. 
Macmillan, 1983 (Distributed by Globe Book Services Ltd). 
£40.00. 
Biotechnology has become an area of great interest within the 
past few years. Research discoveries in biology, particularly 
in genetic engineering, have provided new commercial pos- 
sibilities. Many companies have been set up to exploit the 
potential. Governments have established agencies and 
devised programmes to help develop their industry and research. 
. There is much international interest, particularly within the 
EEC, where it is feared that European industry will be unable 
to compete with Japan and the United States. The creation of 
novel organisms has given rise to environmental, ethical and 
safety considerations. Patenting has become a key issue. To 
find out what has been published in this area and to keep up 
to date is a problem for many. This is the first, and at present 
the only, general guide to information sources in biotechnology 
and it provides an authoritative and competent solution. 

The author of the book is the manager of information 
services at the most well-known new British biotechnology 
company, Celltech. The content is based on her experience of 
setting up and running Celltech’s information unit, which is 
also responsible for the production of the news/abstract 
journal Abstracts in Biocommerce. 

There are two general introductory chapters giving an 
outline of biotechnology and its information provision. There 
are then ten chapters covering the various types of source: 

conferences, trade periodicals and newsletters, patents and 
patenting, etc. These consist of a descriptive passage followed 
by a list or table. The final chapter is an account of a short 
survey of libraries undertaken by the author. Full address 
details are given for most sources. It is paperback and repro- 
duced directly from the typescript. This has meant that it 
could be produced quickly and it was on sale within five 
months of the last entries being added in June 1983. 

Each section of the book is thorough. It is not though a 
detailed assessment of the kind in the Butterworth’s Jnfor- 
mation Sources in... or Use of. . . series where the subject 
is broken down into subsets and appraised by separate authors. 
Those interested in specific areas of biotechnology such as 
biosensors or agricultural applications should not expect in- 
depth guidance. The foreign scene is not, intentionally, covered 
to a significant degree, and a companion work has recently 
been published by Macmillan to cover organisations inter- 
nationally. It is quite a short book. Of the 300 pages, about a 
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third are text, the remainder being tables or lists. Some of the 
content will date quite rapidly. The index could probably. 

be more thorough. For example there is a passage on safety 
aspects, but no index entry. Some people may find the price 
of £40 rather high, but the main categories of biotechnology 
information; research, commercial, governmental, industrial 
property and news, which form a starting point for the.coverage 
of the whole area, are treated very well. If you need and want 
to benefit from the author's experience at Celltech where, as 
she claims in her preface, she has created ‘the UK's first and 
finest special library devoted to biotechnology’, this book ` 
provides an excellent opportunity to do so. 

John A. Leigh, Science Reference Library (Aldwych) - 


Agricultural research centres: a world directory of organi- 
zations and programmes. Consultant editor N. Harvey. 
Longmans, 1983. 7th Edition. 2 vols. £148.00. ; 
This directory is the successor to Agricultural Research Index, 
6th edition, published in 1978. The change of title gives a 
more accurate description of the scope and content of the 
book. This new edition describes over 2500 organisations in 
some 130 countries which conduct or finance basic or applied 
research, investigative or development work in agriculture, 
veterinary medicine, horticulture, freshwater fisheries and 
aquaculture, food science, forestry, zoology and botany, 

as well as relevant ancillary disciplines such as plant pro- 
duction, animal production, soil science, drainage and irrigation, 
ard land use. 

Each entry includes details, where available, of address, 
telephone/telex numbers, parent body and affiliation, type 
of organisation, names of research director and of senior 
staff and their sections, numbers of graduate staff, annual 
expenditure, scope of research activities, major current projects 
and their leaders, and publications. However, not every entry 
includes this amount of detail; a small minority of entries 
give little more than title and address. 

The opening chapter comprises international establishments, 
ard with 117 entries covers the international scene well. 
Separate chapters on individual countries follow. Developed 
ccuntries generally have many entries, for example, the 
United Kingdom has 831 entries. However, for the develop- 
ing countries, whilst many of the well-known institutes are 
included, there are noticeable gaps particularly amongst research 
stations run by the research wings of government departments. 

Establishments are indexed both by original title and 


' English translation where appropriate. For the first time an 


extensive subject index is included, based on the controlled 
terminology of the British Standards Institution ROOT 
Thesaurus. Users of the directory will find crop and animal 
subjects indexed in detail with, for example, entries under 
individual crops such as coffee, and diseases and pests of 
crops may be given separate entries, eg coffee — diseases. How- ' 
ever, this is neither universal nor comprehensive and some 
institutes researching coffee diseases, for example, are only 
included in the main heading coffee. Many entries are to be 
found in the index under such general terms as crop protection, 
pest control, pathology (plant or animal) and weed control, 
but few index terms are included for individual pests and 
those that there are do not retrieve all the organisations 
researching those pests. For example, the index gives only 
one entry under termites, and tsetse flies are omitted alto- 
gether, despite the fact that there are several organisations in 
the directory researching these two pests. Readers need to 
bear in mind these points when searching the index and be 
prepared to search also under broader terms. 
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One further innovation in this edition is that all entries 
are now held on a computer and can be readily up-dated and 
printed out from the database by computer typesetting. This 
has made possible the use of different sizes of bold and italic 
typefaces for headings and improvements generally in the 
layout compared with previous editions of the directory. 

. Questionnaires were used to collect the information for each 


entry, and like other directories compiled by this means, the . 


results can only be as good as the replies received allow. 
Omissions should be notified to the publishers. Agricultural 
Research Centres is a useful reference tool which should be 
in the libraries of all the major agricultural research institutes 
and Departments of Agriculture, but the price is probably 
prohibitive for many of ihe small research station libraries, 
especially those in developing countries. 

Ann Lumley, TDRI-College House 


Recently published 
The agrochemicals handbook. Royal Society of Chemistry, 
1983. 1,000 pp. £90.00. (ISBN 0 85186 406 6) 

' This looseleaf handbook has been compiled from data trans- 
lated into English from the German Wirksubstanzen der 
Pflanzenschutz- und Schadlingsbekampfungsmittel, supple- 
mented by information from manufacturers' data sheets, 
handbooks and other collections. About 450 active com- 
ponents are covered including herbicides, fungicides, insec- 
ticides, nematicides, acaricides, rodenticides, molluscicides, 
plant growth regulators, pest repellents and synergists. 
Information on the following may be included: common, 
chemical and trade names, chemical structure, molecular 
formula and weight, CAS registry number, and physical and 
chemical properties, mode of action and uses, toxicity, 
metabolism etc. 


L. T. MORTON & J. F. HALL, eds. Medical research cenires. 
London: Longman, 1983. 2 vols. 1350 PP- £175.00. (ISBN 
0582 900174) 

The 6th edition of this world directory of over 3,000-organi- 
sations which conduct or finance medical (and, for the first 
time with this edition, biological) research, covers medical 
specialities, dentistry, psychiatry, pharmacology, biomedical 


technology, biochemistry and biology, but excludes veterinary 


medicine, botany and zoology. Entries are given for official, 
academic, industrial, private and charitable organisations, 
research hospitals and laboratories. 


Copy for the next issue should be sent to Ms P. Schofield, 
Information Service, Tropical Development and Research 
Institute, College House, Wrights Lane, London W8 SSJ. 
Tel: 01 937 8191. 


` 


AUDIOVISUAL 


AGM and visit to CET 

Audiovisual Group AGM and visit to Council for Educational ' 
Technology, 3 Devonshire St, London W1, at 2 p.m. on 
Wednesday 28 March. A chance to learn about CET’s involve- 
ment with information technology, copyright, and Videotex. 
Tea will be served. There is no charge for this visit. Please let 
Patsy Cullen; Secretary, Aslib Audiovisual Group, know if 
you would like to come. Write to her ‘at the School of 
Librarianship, Leeds Polytechnic, Beckett Park, Leeds 

LS6 3QS or telephone 0532 759061 ext 289. 
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' Edited by Catriona Picken 


Occupying a central role in the international transfer 
of knowledge, the modern-day translator has a need 
for advice and information of a far broader scope 
than ever before, and The Translator's Handbook has 
been designed to meet these extensive requirements. 
A completely revised and enlarged edition of the 
earlier Technical Translation Manual (1971), this 
new volume pays close attention to every detail 

of the translator's profession — including working 
procedure, training, relations between translator 

and client, and the description and enumeration 

of hardware and reference material. New chapters 
deal with the world view — translation throughout 
the world and national and international organi- 
sations — and coverage is provided of machine 
translation and .machine-assisted translation. There 
are also new chapters on specifications, standards, 


. and awards, fellowships and prizes, plus a separate 


bibliography and glossary. 


Translation is a rapidly developing growth industry — 
the number of translators has greatly increased, 
translation departments of government agencies 

and large concerns have expanded, translation com- 
panies have multiplied, and formal courses in 
translation have become established as a normal and 
recognised route to the profession. The Translator's 
Handbook now provides an invaluable guide and vade 
mecum to all involved in this burgeoning field. 


ISEN 0 85142 173 3 hardback 
UK £18 (£16); Overseas £21 (£18) 


ISEN 0 85142 185 7 paperback 
UK £13.50 (£11.50); Overseas £15.50 (£13.50) 
(Reduced prices to Aslib members given in parentheses) 


Available from: 0046 
Aslib, 3 Belgrave Square, London SW1X 8PL 


Telephone: 01-235 5050 . 
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The Association for Information Management 


ELECTRONICS GROUP 
26th Annual Conference 


BRIEFING ’84: UPDATES IN © 
ELECTRONICS & INFORMATION 
MANAGEMENT FOR 1984- 


12 - 14 April 1984 





The programme includes papers on the future of publishing, cable television, 
expert systems and unconventional applications of fibre optics. Presentations will: 
also assess the need for change in the training of information staff and the 
importance of promoting information services to users and management. 

/ 


The speakers include senior staff from BICC plc, Marconi Research, STL Ltd., the 
Department of Transport and Loughborough University. The conference will be 
particularly useful for information and library staff, but anyone interested in 
modern electronics is welcome. 


The meeting will be held in the pleasant rural surroundings of- the Anglian 
Regional Management Centre, Danbury, Essex. The fee of £85 (or £75 for Aslib 
members or Electronics Group Affiliates) includes all meals and accommodation. 


For more details and a booking form contact Chris Bigger, Information Officer at 


the Institution of Electrical Engineers, on 01-240 1871 ext. 310, or see Prestel 
page *4202600- mE ] 
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-" London Information (Rowse Muir) Ltd, Index House, Ascot, Berkshire SL5 7EU. 
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Changes at the top 
It doesn’t take much insight to realise that things they are a- 
changing. But it’s only occasionally that we realise how far 
and how fast. For example, broadly in the 30 months to 
middle of this year, we shall have seen the installation of a 
whole new set of people at the top in the information pro- 
fessions. How’s this? 
Aslib — (Sh! You know who) 
British Council — Robin Twite, for Douglas Coombs, as 
Director, Books Division 
British Library — Kenneth Cooper, for Sir Harry Hookway, 
as Chief Executive 
Book Marketing Council — Maggie van Reenan, for Desmond 
Clark, as Director 
Fédération Internationale de Documentation — Stella 
Keenan, for Ken Brown, as Secretary-General 
Library Association — George Cunningham, for Keith 
Lawrey as Chief Executive 


I suppose, on this basis, we shouldn't be too surprised if one or - 


two policies also come in for some change. 


Don't CoP out 
The Aslib Code of Practice (CoP) on Photocopying & Copy- 
right was published in March and is presented as a discussion 
document. It is essential that we have members' views on this 
difficult subject and this is an opportunity for you to let me 
know your views — preferably by the end of April. 
Incidentally, Ray Wall and I were invited to attend and 
discuss a number of sharp points at IMPI (Information Managers 
in the Pharmaceutical Industry) on 2 March. IMPI consists of 
some of the *heavies' (I hope they forgive me) in the pharma- 
ceutical scene — Alan Blick, Angela Haygarth Jackson, Alison 
Simkins, Sandra Ward, and a number of others, comprising a 
small but influential and potentially powerful group. They 
were very interested in the CoP and will be discussing it and 
coming to a corporate view sometime soon. 


A blessed vision: OLIC & ASLIB 
Iam delighted to announce that the banns are being read for 
the marriage next year of Aslib and the Online Information 
Centre. Agreement has been reached between the two organisa- 
tions, so that when funding by the British Library and the 
Dept of Industry ceases, on 28 February 1985, OLIC will 
become an integral part of Aslib. 

In the meantime, however, we need to identify some 
alternative sources of funding so that the financial burden 
on Aslib is not too heavy (Wot, no dowry?). We're already 
starting to look at the possibility of sponsorship, funding by 
suppliers, etc, but if any readers have any other useful ideas, 
Til be pleased to hear them. 7 

Sharon Hall’s replacement at OLIC is Geraldine Turpie, 
who joined us on 5 March. Geraldine has a Diploma in Librarian- 
ship, and comes to us from the Commonwealth Mycological 
Institute, having been with them for 2% years. 


Aslib’s Groups and Branches 

-All Aslib members will know that I regard our Groups and 
Branches (Gs&Bs) as being a vital and essential part of Aslib. 
I hope therefore to arrange for the Gs&Bs to have direct 
representation on Council from the middle of this year, and 
also have ensured that Douglas Wood has clear responsibility 
for liaison; thus he now chairs the regular meetings of the 
Group Liaison Officers (GLOs), who maintain continuous 
direct contact with our special interest groups. Recently 
Douglas wrote to all Gs&Bs, describing ways in which HQ 
can help, including: 
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*Guaranteed space in Aslib Information |if copy reaches 
the Editor in, time — Editor's note] 

*Four free mailings to Group members per year 

*Use of the Council room at no charge 

*Group member lists and labels available free 

*Help with administration for meetings, conferences, etc. 
Pd like to think that the Gs&Bs will, for their part, recruit 
new members for Aslib: After all, you’re out there, in the field! 





More volunteers needed . 

Aslib’s contribution to the work of the British Standards 
Institute and other organisations is always appreciated. How- 
ever, there is a steady turnover in representatives and the 
following bodies now require volunteers: 

British Standards Institute Committees: 

DOS/7 ‘Mechanised Information’ 

DOS/7/5 ‘Serials Holdings Statements’ 

DOS/14 ‘Terminology (Principles & Coordination} 
Publishers Association: ‘Working Party on Machine-Readable . 
Codes’ (a very important concept) 
plus ‘UK Online Coordinating Committee’ — we are entitled 
to three places on this, but there are two vacancies at present. 

Volunteers please! More details available from me if you are 
interested. Please phone, telex, or write. 


New Courses Organiser 

Joanna Hopkins, Aslib’s new Courses Organiser, was formerly 
Courses Administrator for a survey research institute attached 
to the City University. Before that, she was Assistant Informa- 
tion Officer with the British Medical Association for three 
years, and had previous experience organising conferences i in 
the hotel business. 

Following the untimely death of Daphne Clark, her 
successor, Sherry Jespersen, has undertaken direct responsibility 
for conferences, leaving courses to Joanna. Sherry i$; of course, 
the Group Manager and has overall responsibility for profes- 
sional development within Aslib. 


Meetings, meetings, meetings 
February saw any number of ‘meetings, bloody meetings’, but 
two in particular deserve special mention. 

First (chronologically) there was the Joint Consultative _ 
Committee (ICC) Annual Meeting — itself, another first. Some 
sixty organisations were represented at the meeting on 15 
February, and the message came across that there was con- 
siderable misunderstanding as to what the JCC is and does. 

I wouldn’t pretend other than that that must be largely our 
fault, and we on the JCC must seek to ensure that the ‘informa- 
tion professions’ (however defined) gain a clearer idea of what 
the JCC is about. 

Second, there was the second LISC (Library & Information 
Services Council) meeting, attended by about 100 representa- 
tives, on 23 February. After a routine attempt at introducing 
red herrings by ‘Comrade’ Lindsay had been neatly sidestepped 
we had much the usual fairly bland meeting. To me it’s dis- 
appointing that more impassioned debate doesn’t ensue. But ` 
maybe, just maybe, it means that LISC is doing the right 
things! 


Catch ’em young — at the Library Schools 

The Aslib Travelling Road Show is on the move. During 
February, our Marketing Manager, Douglas Wood, and myself 
addressed ourselves to the task of telling the students (mostly 
postgraduate) at Aberystwyth, Loughborough and Sheffield, 
of the changes at Aslib, and what the future holds. We hope 
to get to the other centres of learning during 1984, but it'll 
be a bit of a scramble to cover all of them. 


7] 





DIRECTOR'S DIARY. Asib 





Joanna Hopkins, Aslib’s 
cH recently appointed Courses 
L4] Organiser 





Information management matters 

It does. It really does. And that’s why Aslib has changed its 
name and is changing its direction. But one thing I must stress 
We shall maintain — and indeed continue to develop — the 
established, more traditional disciplines. We shall honour 

our obligations to all our members, and retain our loyalty to 
the established professions of librarianship and information 
science. After all, they were showing us all about information 
management first! 


Software group faces hard times, 

Readers of this column may recall that I set up a working- 
party about a year ago, to look at the possibility of setting 

up a scheme for registering, evaluating and assessing soft- 

ware packages in the library and information resources field. 
The group has been quietly beavering away and I hope that we 
shall soon be in a position to say what we have done. But 
again, it will need resources to make it happen. Such a scheme 
could benefit the whole LIR community, but the British 
Library R&D Dept has no ‘new’ money. Any suggestions? 


Egypt 
Ifly out to Cairo on 16 March, courtesy of the British Council, 


to ‘sell’ Aslib and British expertise. I hope to catch up with 
one or two very friendly people who came to Belgrave Square 
in a party organised by Aberystwyth a year or so ago. I'll let 
you know how I got on in the next issue. 


i 


Ave 















Information processing 
How do you rate as an information processor? Few of us 
could be so arrogant as to assume that our performance at 
work could not be bettered. But how to go about it? Well, 
librarians and information officers who attend Aslib’s work- 
shop on ‘Personal Information Processing’ will have taken a 
step in the right direction. ` 

This two-day workshop (28 & 29 June) uses systems 
techniques to examine how we think and work, and how 
modifications can reduce stress and improve performance. 
Interested? Then contact the Courses Organiser at Aslib, 
3 Belgrave Square, London SW1X 8PL. Tel: (01) 235 5050. 
But hurry, places are limited. - 
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Information Management 
1984 Courses 


European Communities Information 
. 2 May 1984, Polytechnic of North London 

A basic introduction to EEC documents and 

publications, and how to find out about legislation 
in force or in the pipeline. 
For professional or experienced librarians and 
information officers. 
Fee: £75.00 (£55.00 to Aslib members) 


Constructing a thesaurus 
21—23 May 1984, Aslib 
A 3-day course explaining when to use a thesaurus, 
the principles of vocabulary control and relationships, 
and ways of displaying a thesaurus. A large part of 
the course will be practical work, constructing a 
. simple thesaurus. , 
For experienced library or information personnel 
"wanting to compile or adapt à thesaurus for indexing 
"^^ their collections. 
Fee: £210.00 (£175.00 to Aslib members) 


The Universal Decimal Classification 
31 May—1 June 1984, Aslib : 

A practical introduction to UDC and its use. 
For unqualified and inexperienced library and 
information staff. 

Fee: £110.00 (£90.00 to Aslib members) 


Computer-produced indexes 
12 June 1984, Aslib 


Basic practical advice on how to use a computer to 
index collections of bibliographic terms. Covers 
different indexing methods, choice of software, and | 
physical design of the final index. . 

For anyone wishing to set up a computerised ` 
indexing system. Some knowledge of indexing and 
an elementary understanding of computers will be 

assumed. 
Fee: £75.00 (£55.00 to Aslib members) 


Microcomputers for Library and Information 
f Services 
4—5 June 1984, Polytechnic of Central London 
Covers microcomputer hardware and software, 
systems development, microcomputer-assisted 
information retrieval, library housekeeping and 
word-processing/business applications. 
For librarians and information officers wishing 
to know of the potential use of microcomputers in - 
their work. 
Fee: £140.00 (£125.00 to Aslib members) 


All courses include coffee, tea and buffet lunch. 
Flaces are limited for each course, so book today 
to avoid disappointment. ` 
Full details of all Aslib courses.are available from: 
. The Courses Organiser, Aslib, 
The Association for Information Management, 
3 Belgrave Square, London SW1X 8PL 
Telephone: 01-235 5050 





= The Association for . 
= i Information Management 
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Info '84 
A number of interesting products and services were on display 
at Info '84 in the Barbican at the end of February. 

Kurzweil were showing their '4000' scanning system, 
which learns different typefaces as it scans. It can cope with 
up to ten different type styles in one document, and then 
store them for later use on similar documents. The price is 
high, at £40K plus, but a number of bureaus provide a docu- 
ment service with these machines, so the cost need not be a 
drawback. 

Also in the field are CAE who were showing the Totec 
Multi-font OCR scanner. At first sight this looks like a desk- 
top photocopier. At £7710 for the basic machine, this seems 
like an effective way to capture text electronically. The 
machine will interface to a wide range of WP machines, and 
micros with WP packages. It is more limited than the Kurzweil 
system, since it can only recognise seven specified fonts. 

Either system offers a route through the minefield of 
retrospective conversion of catalogues, as well as the full-text 
capture of documents. ° 

Serious Software were advertising their media conversion 
services. The first of these is to read any of around 120 
different micro and WP disk formats to produce camera- 
ready copy through a phototypesetter. The second is to 
convert disks as above to any of the other disk formats, as | 
a way of either making software and data transportable, or 

_ of easing the problem of total conversion from one manu- 
facturers’ products to another. 

One other point of interest was the large number of com- 
panies offering microform equipment. Fiche and film are 
not dead yet! Many of these are CAR set-ups with micros 
driving high-speed frame retrieval machines, but a lot were 
the old traditional readers and printers. 


Electron and QL 

Acorn and Sinclair both seem to be reliving their past experi- 
ences of announcing what they cannot ship. The supply of 
Electra appears to have eased after the Christmas demand, but 
it is being reported that Sinclair are having problems in making 
production volumes of the QL, and that the order backlog is 
mounting. It is also reported that ICLare interested in develop- 
ing the QL as a workstation in their product range. 

. If any readers have a QL or have used one, I would be 
delighted to hear of their impressions. 

Gower publish a useful range of books (very much at an 
introductory level) on various home and small business com- 
puters. I have seen those for the PET, Commodore 64, TRS- 
80, and Electron. They are well and simply written for novice 
users, and at £4.95 are also cheap. Any Electron owner who 
wants a copy of that volume, can have it free on application 
to me — first taker gets it. 


Remember the Juke Box? 

Not the one that had all the Presley numbers, but a technique 
for storing and retrieving vast amounts of data. 

^. My attention has been drawn to an article in the Financial 
Times (17 February 1984, p. 14) on the system being com- 
missioned at the Library of Congress. It will use 100 optical 
storage disks to hold around 2.5 million A4 pages in total — 
that means about 100,000 million characters. Access time is 
proposed as-between 10 and 15 seconds. The cost will be 
about 1 cent to store 30 A4 pages. 

This sort of technology must be a real threat to the micro- 
form industry. It could also make redundant all of those 
"bibliographic databases which only deliver references, because 
here is a way of making document storage, retrieval, and 
delivery the same mechanism. 
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The most recent title in the : 
beginner's guides from Gower 
is Learning to use the Atari 
600/800 XL Computer by 
Susan Fry, published on 

5 April, at £4.95 

(ISBN 0-566-03511-1). 





Library Micromation News 

Andy Dawson, with the assistance of the IT Centre at PCL, 
have relaunched this very informative (and practically-biased) 
newsletter. Subscription is £6.50, and you should contact the 
Subscriptions Secretary, IT Centre, Polytechnic of Central 
London, 209 Regent Street, London WIR 8AL. 

The first issue (which is free, for the relaunch) contains 
items on search simulation; multi-user micros; reading-list 
production; printing problems with an Apple III; and an 
extensive article on cataloguing with LIBRARIAN. 


Prestel User Group 

A common interest group for librarians and information 
scientists has been set up by the Prestel User Group. For 
further details of the CIG, contact committee member Pam 
Brooks of Pilkington Brothers on (0744) 28882 (Prestel 
mailbox no. 619990087). 

Membership of the Prestel User Group costs £5.00 pa for. 
corporate members and £2.50 for individuals, Further details 
from Prestel User Group, c/o 58 South Eaton Place, London, 
SWI1W 9JJ. Telephone: (01) 730 8040 (Prestel mailbox no. 
017308040). 


Management Information Corporation 
MIC of 140 Barclay Centre, Cherry Hill, NJ 08034, USA, are _ 
advertising a range of eight subscription services. They are 
available for a free 20-day trial. The titles are: 

Small Business Computer News 

Packaged Software Reports 

Datacomm & Distributed Processing Report 

Data Entry Awareness Report 

Data Base Product Reports 

Communications Product Report 

Officemation Product Report ` 

Officemation Management 
There is a special prepublication price for the Communications 
Product Report to be issued in April. The prepublication cost 
is £295, and thereafter £340. The other series are in much the 
same price bracket. ; 


Peter Gillman, Aslib Research and Consultancy 


For your diary 


13 April 1984 Information sources for marketing and 
marketing research consultants: a one-day seminar at the 
University of Warwick. Details from David Mort or Jenny . 
Carr on Coventry 418938. 
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Photocopying and Copyright 

Demand for extra copies of last month's insert on 1 photo- 
copying and copyright has fast exceeded supply. Naively, 

we only ordered an extra 400 or so, and they all went 

within the week following publication. However, in the 
interest of wider discussion, we do not intend to exercise our 
rights under the Copyright Act, 1956, 4 & 5 Eliz. 2 Ch 74; 
indeed Aslib will positively encourage you to reproduce the 
work in any material form (although we do recommend 
photocopying). 

Incidentally, we would like to apologise for the late 
arrival of the March issue of Aslib Information. We had a 
few minor ‘technical’ hitches, such as the five days spent 
` praying that the copy had not really been lost in the post 
(it did turn up eventually). Things should have improved 
this month. 


| ASLIB CHEMICAL GROUP | 


EVENING MEETING 


Tuesday 3 April 1984 
17.30 (tea from 17.15) 
Aslib, 3 Belgrave Square, London SW1X 8PL 


COPYRIGHT: 
The Publishers' 
Viewpoint 





Speaker: Clare Cheney 
Administrator, Publishers’ Licensing Society 


In response to Dr Ray Wall's talk on copyright in 
January, Clare Cheney will present some of the 
copyright owners’ viewpoints, and the developments 
they would like to see in this controversial area. 


The Publishers! Licensing Society — formed by the 
Publishers: Association, the Periodical Publishers 
Association, and the Association of Learned and 
Professional Society Publishers — represents 75—80% 
of the books, periodicals and journals published in 
the United Kingdom, and is participating in the 
setting-up of the Copyright Licensing Agency. 





Everyone who is involved in the transfer of informa- 
tion should find this meeting valuable and interesting. 


All Aslib members are welcome to attend. 


Contact:Kerry Chester, BBC, Room 3, The Langham, 
Portland Place, London W1A 1AA 













== Hi = The Association for 
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LISC open meeting . 
Representatives of various concerned organisations’ ‘gathered at 
the Royal Aeronautical Society in London on 23 February to 
discuss the Report by the Minister for the Arts on Library 
and information matters during 1983. 

Members of the Library and Information Services Council 
(LISC) were there in force, which was fortunate, as the Minister 
himself was not. Lord Gowrie had a prior engagement with 
the Queen, so delegates had to make do with a statement, in 
which the Minister stressed, amongst other things, the need 
for maximum contact between LISC and the library and 
informaticn community generally. ‘ 

Thus it was that the LISC members present had:to take it 
in turns to answer the queries from the floor — even when 
they were not totally in agreement with the report. 

The first item on the agenda made this abundantly clear. 
This was the Minister's call for libraries *to look beyond their 
traditional sources of funds and consider whether some costs 
may be recovered from users, or whether private sponsorship, 
or even private investment in new services, is possible’. Fears 
were exp-essed that if what David Ruddom of LASER called 
the ‘mythical crocks of gold’ under the boardroom tables were 
not ferthcoming, the very spirit of the Libraries and Museums 
Act would be under threat. On behalf of LISC, Max Broome 
was quick to point out that LISC had not been privy to the 
report before publication and that LISC was well aware of the 
costs (in staff time) of encouraging sponsorship, and of the 
difference between attracting funds for prestigious arts events 
and for library services. He told the meeting that he had been 
authorised to say that ‘the Government has no intention what- 
soever to introduce charges for that which has to be provided 
free’ under present legislation. There was less certainty over 
the future of services not covered by the Act. LISC had not 
debated the UNESCO manifesto, and could not therefore 
discuss it. E 

Other speakers stressed the need to distinguish between 
one-off sponsorship (like Carnegie's library buildings) and 
ongoing funding, and also between ‘direct charges’ and 
‘income-generating activities’, about which the report was 
none too clear. 

In answer to a question from John Lindsay of Librarians 
for Social Change, Professor Ainsworth explained that LISC 
could not always make its deliberations public — LISC was 
after ell a purely advisory body, and had to work against what 
might be described as ‘a background of Ministerial prejudice’; 
members had therefore to be sensitive to both sides. 

Next followed a discussion on the provision of ‘pump- 
priming funds’ to initiate new developments in information 
services. The report had made it clear that Lord Gowrie 
neither had nor wished to have, the powers or the staff to 
become involved in such a funding programme. Government 
funds would continue to be channelled through the British 
Library R&D Dept. This led to the suggestion that with a bit 
of lateral thinking, money could be found from other Mini- 
stries; the example of the separate IT fund was cited. 

Maurice Line of BLLD stressed the need for very careful 
exploration of any proposed changes in BL policy, given 
the potertially powerful effects of that policy on the rest of 
the information world. Leslie Gilbert of CET disagreed with 
the Minister’s basic premise, arguing that Government could 
always find resources if Government really wanted to, and he 
called upon LISC not to let itself become what he called ‘the 
creature’ of the Government of the day. 

Consezvation was the next item on the agenda, with the 
deteriora-ion of paper standards a major cause for concern. 
Mrs Shor: of the Society of Archivists called for a training 
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programme on conservation not only of traditional books 
and MSS but also of the products of the new technologies. 
It was observed that UMIST had already received a grant 
towards research into paper preservation. SCONUL’s A. J. 
Loveday argued for some kind of legal deposit to help con- 
serve (in the other sense of the word) audiovisual materials, 
which should be regarded as much as a part of the cultural 
heritage as print is. 

On the issue of ‘education, training and employment of 
librarians and information scientists', it was generally accepted 
that the profession had failed to defend ‘our community’ by 
failing to unite. Kevin McGarry likened the situation to that 
of prehistoric Europe, with warring tribes competing for 
limited resources. | 

Other speakers dwelt on the need to educate the user 
about information, and attacked general complacency within 
the profession(s). 

Dennis Lewis of Aslib called for more action on copyright; 
the LISC representative welcomed the work already done by 
Aslib in bringing together publishers and the people who 
actually make the copies, and pointed out that the most 
urgent issues for consideration in any legislation were those of 
reprography, and the copyright status of software, video 
materials, and the like. 


Publishers market their (soft)wares 

A special feature of this year's London Book Fair is its emphasis 
on computer books and educational software. (Another is the 
decision to open its doors to the public for the first time ever.) 
Over 80 publishers will be displaying a range of books catering 
for all levels of computer literacy, from the rank beginner to 
the specialist programmer. And there's even a chance to win 
yourself £150 of software. 

Altogether, almost 400 UK publishers will be showing 
their wares, not to mention national exhibits from Canada, 
France, India, Ireland, and the USA, and individual exhibitors 
from Germany, Holland, Hong Kong, Japan, Sweden and 
Switzerland. 

Adult members of the public (no under-16's admitted) 
will be allowed to browse amongst the estimated 25,000 
books on display at the Barbican Exhibition Halls from 
15.00 to 18.30, on 10, 11 and 12 April. And the organisers 
are hoping that few people will be able to resist the oppor- 
tunity to meet authors such as Clive Sinclair and Brian Aldiss, 
watch cookery and kung fu demonstrations, and generally 
catch a sneak preview of the autumn lists. Further details 
from the Organisers on (01) 229 1825/71. 


SOS ` 
Will members of the Aslib Audiovisual Gro up please turn to the 


Group Newsletter on p. 90, where an urgent message awaits 
them. 


Legal aspects of IT 

The latest in the OECD series of reports on information, 
computer and communications policies, deals with the legal 
aspects of the application of information technology, and with 
the legal problems related to transborder data flows. 

The report includes a discussion of OECD's Guidelines — ar. 
international statement of accepted standards, agreed in 1980 
— on the Protection of Privacy and Transborder Flows of 
Personal Data. 


An exploration of legal issues in information and communica- 
tions technologies. Paris: OECD, 1984. ISBN 92-64-12627-2. 
Available in the UK from HMSO branches. 
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Reference 
on 
Research 


A series of comprehensive directories 
compiled from information stored on our 
research centres database. 


Medical Research Centres 


a world directory of organizations and programmes 
6th edition 
Consultant editors: Leslie T. Morton and Jean F. Hall 


This new edition of an established reference source 
provides a comprehensive guide to over 3,000. 
organizations controlling 12,000 departments and 
laboratories throughout the world which conduct or finance 
medical, and for the first time with this edition, biological, 
research. 


The subject matter extends across the medical specialities, 
dentistry, psychiatry, pharmacology, biomedical 
technology, biochemistry and biology, but excludes 
veterinary medicine, botany and zoology. 

2 volumes 1100 pages 

0 582 90017 4 £175.00 


Industrial Research in the 
United Kingdom - 


a guide to organizations and programmes 
10th edition 
Consultant editor: Trevor |. Williams 


A unique reference guide providing profiles of research 
laboratories carrying out or funding research in the UK, and |. 
giving contact details of trade associations and 
professional societies. 


The 10th edition has been expanded and contains 
approximately 4,000 entries. Improvements in 
presentation include a larger page size and clearer 
typeface set in two columns, making reference easier. 
Cased 592 pages 

0582 90016 6 £95.00 


Industrial Research in the 
United Kingdom Supplements 


Three supplements to the 10th edition will be issued at 
intervals before the publication of the 11th edition in 1986. 
These will contain new entries, substantially updated 
entries, and deletions, based on data received after the 
editing of the 10th edition and form subsequent mailings. 
Supplements 1, 2 & 3 ISSN 0265-3214 
£70.00 














Available through your bookseller or direct from the publisher. 
Detailed leaflets and sample pages available on all titles. 
Write or phone: 

Rachel Fogg, Longman Group Limited, Westgate House, 

The High, Harlow, Essex CM20 1NE. Tel: 0279 442601. 


Longman iis ERE 
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"Translations Advisory Service 
Since I mentioned the Dictionary Index in issue 1 this year, I 
have compiled a number of interesting lists of translating 
dictionaries: part of the unusually heavy demand must have 
been coincidental, because some of the enquiries were made 
before that issue of Aslib Information was distributed. If any- 
one is interested in the recently compiled lists detailed below, 
I would be very pleased to provide photocopies: 
Multilingual, French/English and German/English 
dictionaries of fuel and energy ; multilingual, French/ 
English and German/English dictionaries of economics; 
Russian/English dictionaries of coalmining and nuclear 
power; multilingual dictionaries of civil, electrical and 
mechanical engineering; French/English dictionaries of 
civil and electrical engineering; German/English, French/ 
English, Russian/English, Japanese/English and Italian/ 
English general technical dictionaries; multilingual 
chemical dictionaries; and others. 

If you are interested in a subject/language combination . 
not listed above, I would be glad to compile a list for you. As 
I explained in the January issue of Aslib Information, com- 
piling lists is at present undertaken manually, so lengthy lists 
may take a little time to complete. 

Unfortunately, the Register of Specialist Translators has 
not been so busy. The 200 translators on the Register are not 
getting much work through Aslib, and most of the letters I 
receive concerning the Register seem to be from would-be 
translators. Does the low level of use of the Register reflect a 
lack of awareness in British industry and research of the 
potential value of translations, or is it a result of the low 
budget available to organisations for such projects? I hope that 
it doesn’t mean that Aslib members are using Yellow Pages 
instead. Perish the thouglit! 

An article describing the services relating to translations 
was published in issue 11 of Aslib Proceedings, 1979. Reprints 
of the article are still available, or you may even be interested 
in all of issue 11: it was a special issue on translations and 
translating, mainly from the user’s point of view. Occasionally 
the Technical Translation Bulletin contains articles on transla- 
tions of interest to the information worker, researcher or 
' business person. Details of such articles from Aslib publica- 
tions and from other sources are given in the new Current 
Awareness Bulletin, and both the Information Centre and 
myself should be able to advise any enquirer who wishes to 
acquire either background knowledge or specific information 
concerning the field of translations and translating and its 
importance to industry and research. 


‘Wendy Glover, Translations Officer 


Online directory 

Gale Research Co. have recently published the first part of a 
new directory which, they claim, will provide detailed descrip- 
tions of online information retrieval services offered to outside 
users by public, academic, and special libraries, private infor- 
mation firms, and other organisations willing to search data- 
bases either for the general public or for specific sections of 
the community (eg medical professionals or local academics). 

_ Online database search-services directory: A reference and 
referral guide to libraries, information firms, and other sources 
providing computerized information retrieval and associated 
services using publicly available online databases. Edited by 
John Schmittroth, Jr., and Doris Morris Maxfield. Six Cumula- 
tive Indexes. Published by Gale Research Co., Detroit, 1983—. 
ISBN 0-8103-1698-6. ISSN 0741-0077. Subscription to the 
two parts, $75.00. Part One (Entries 1 —634) published January 
1984; Part Two ready August 1984, 
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George Cunningham, newly-appointed Chief Executive of the 
Library Association 


' (photo: Islington Gazette) 





New Chief for LA 

George Cunningham, the former MP for Islington South and 
Finsbury, has been appointed successor to Keith Lawrey as 
Chief Exezutive of the Library Association. 

George Cunningham was a Member of Parliament for 
thirteen yzars until 1983, during which time he was Opposi-- 
tion Spokesman on Home Affairs and sat on a number of 
House of Commons Committees. 

He has a History degree from Manchester University and a 
London External degree in economics. Following biblio- 
graphical research under Sir Lewis Namier at the Institute of 
Historical Research and army service in the Royal Artillery, he 
worked at the Ministry of Overseas Development and at the 
Commonwealth Relations Office, and spent two years in 
Canada as Second Secretary in the British High Commission. 

On the staff at Labour Party HQ between 1963 and.1966, 
he briefed party leaders on international affairs and travelled 
widely, mainly in-Africa and the Far East. Later work with the 
independent Overseas Development Institute resulted in a 
study on The Management of Aid Agencies (Croom 
Helm, 1974). ` 

As a civil servant deeply involved in Common Market 
negotiations in the early Sixties, he was well place to become: 
a member of the European Parliament and in 1981 (jointly 
with Sir Geoffrey Rippon), he represented the Speaker of the 
House of Commons at a meeting of the Presidents of the 
Européan Parliaments and of national parliaments. 

George Cunningham is fifty-two years old, and is currently 
completing two books and broadcasting with the BBC External 
Service. 


NRCd ccurses 
NRCd is staging two introductory microform courses as part 
of its Spring/Summer course programme. 

Office and Library Copiers is a one-day course covering 
recent developments in the technology. This will be staged on 
11 April 1984. 

Computer Assisted Retrieval Systems is a one-day intro- 
ductory course designed to give a detailed review of the range 
of systems available, the benefits and limitations of such 
systems, techniques for evaluating and cost justifying such 
systems and an outline of future developments. It is being 
staged on 6 June 1984. 

. Full dezails of the complete range of courses offered by 
the Centre can be obtained from: The Secretariat, NRCd, 
Hatfield Polytechnic, Bayfordbury , Hertford, Herts. SG13 8LD. 
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REVIEWS 





MICROMANIA 
The whole truth... 


19 DATA Micromania: the whole truth about Home 
Computers. Charles Platt, with David Langford. Gollancz, 
1984 0-575-03419-X £7.95. 


20 *No matter how expensive you expect a system to be, 
it will always end up being more expensive than you expect.’ 


30 When someone tells you that you'll find a book really 
funny, you may approach it with healthy scepticism, and 
expect it to be mildly amusing. This one is different. As a 
home-computer addict myself, I laughed with embarrassment 
all the way through, because I kept on recognising my particular 
foibles and experiences. 


46. If you're going to do something, then do it properly. 
‘Charles Platt has divided Micromania into modules, which 

are subdivided into chapters, all numbered in binary. Scattered 
throughout are the Laws of Computers (hex F of them) — the 
opening quote is one. Modesty forbids the reprinting of the 
11th in a journal intended for family reading by the fireside, 
but it is all to do with memory size and the macho effect of 
having more RAM than the next hacker. 


5@ Since this is being composed with a WP package, I 

feel guilty when confronted with ‘How to Waste Time with 
Word Processing’. Even on a careful re-reading of the chapter, 
I'm still not certain that my convictions about the ultimate 
value of WP are not just carefully nurtured prejudices in favour 
of machines — any machines. The 101óth Law says that it is 
more important to look efficient than to be efficient. 


60 “The Nature of the Obsession’ (Chapter (0000) starts 
with the 1st Law — Whether a computer can do anything 
useful has always been beside the point. Simply fiddling with 
the thing is an obsession in itself. Does anyone out there 
recognise something familiar about the warning signs of the 
onset of Micromania? — The ‘casual’ remark that a friend 

at the officé uses a word processor these days; the ‘accidental’ 
pause to tie a shoelace while walking past the Tandy shop; the 
‘idle’ (but lingering) glance at computer magazines on news- 
stands; offhand conversation about the information age; and 
even ‘humorous’ comment that anyone can learn to use a 
computer, if they want to. 


76 ^ This is followed by the uses of a home computer. For 
the kids, to work out the mortgage, do my tax, catalogue the 
LPs. Overnight you become a zombie babbling on about baud 
rates, string space, and relocatable code. 


80 If home computers mean anything at all in your life, 
then read this book. You'll hate it for what it does to yourego. 
A pity about the price, but for the explanation, GOTO 20. 
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5. Computer recognition chart. Before shopping for your own i 
computer, practise identifying the four main types by their 
distinctive appearance and characteristic noise while in use. 


One of David Langford’s highly informative illustrations to Micromania: 
the whole truth about home computers 





9$ REM Peter Gillman 
109 REM  Aslib Research & Consultancy 
110 REM (PS. This book is truly valuable, with genuine 


nuggets of useful information on every page. But if you must . l 
read it in a public place, then:don't say you haven't been 
warned.) s 
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LONDON FESTIVAL OF COMPUTING 
APRIL Ath-23rd. 





London Festival of Computing ' ' 
The 1984 London Festival of Computing (4—23 April) aims 
to be ‘a showcase of the interests, achievements and ambitions 
of London’s growing amateur and professional computer 
community’. In the attempt to reach everyone who can 
benefit from information technology, they have organised a 
whole series of different events, at all kinds of levels, from . 
the most basic ‘taster’ sessions for teenagers, to conferences on 
high technology investment and robotics (your big chance to 
experience ‘the Micromouse Maze’!). 

The ‘IT and People with Disabilities’ exhibition and con- 
ference will demonstrate the use of electronic aids to overcome 
physical disabilities specifically in the workplace and everyone 
is welcome: employers, disabled people and anyone else who is 
interested. 

The Times newspaper, which is amongst the long list of 

` sponsoring organisations, will be running a special competition 
to coincide with the Festival. The Times National Micro- 
computer Challenge is aimed at anyone, group or individual, 
who can submit a 1000-word project based on their ideas for a 
‘socially useful’ microcomputer application. — 

Details of all the LFC events are available on (01) 734 
2907 or by accessing Prestel page 8008008, 


Acronyms laid BARE 

DOG WIRES IT TO PLUTO* 

If you understand the above, then you probably don't need 
the latest publication from CLOWNS, Baffling acronyms 
regarding employment. BARE, edited by Spencer Hudson, 

lists cver 750 ‘initialisms’, mostly in the fields of unemploy- 
ment, employment, education and training. Camden Local 
Information Workers on Unemployment Issues, the publishers, 


‘who cheerfully admit the illegitimacy of their own acronym 


(you have to pick the words out, you see) hope that this check- - 
list will be of practical use, not only to community information 
workers, but also to the unemployed. Copies are available 
(free) from Diana Dewar, Holborn Reference Library, 32—38.. 
Theooolds Rd, London WC1. 

It is worth looking at it, if only to see that acronyms don’t 
always mean the same to everyone: ALA means Association 
of London Authorities to some, and IT doesn’t always refer 
to Information Technology... . 

*DOG = Directory of Opportunities for Graduates; WIRES 


. = Women's Information Referral and Enquiry Service; IT =- 


Intermediate Treatment; TO = to; PLUTO = Project for 
liaison on Unemployment and Training Opportunities. 


. and unemployment statistics revealed 
The Dept of Employment now permits the ESRC Data Archive - 
to distribute its JUVOS' unemployment statistics registration 
free to researchers affiliated to tertiary-level academic institu- 
tions in the UK. There is a handling charge, and some restric- 
tions on the use to which the data can be put; for further 
detai's contact the ESRC Data Archive, University of Essex, 
Wivenhoe Park, Colchester, Essex CO4 3SQ. 








Terrapin introduce a total library design and 


installation package. 


TR2-B3 








Terrapin Reska - the total library service from integrated design to the provision 
of shelving, Storage equipment, furniture and furnishings from one single source. 
All supremely well designed. All competitively priced. All amazingly adaptable. 

Take our latest mobile archival storage range for example, From sophisticated 
electrically operated cabinet storage systems to meet an infinite variety of ong , . 
term filing requirements — to cost efficient manual systems fully compatible with’ 
Reska shelving giving total interchangeability between public and archival areas. 

To complete the "package" we are now able to offer a full interior design and 
contract eee ervice from our own compretensive range of tables, chairs, 
desks, screens, filing cabinets and other accessories. 

Terrapin Reska, One name for all your library equipment requirements. For full- 
details, or to arrange a visit to our Bletchley Showroom contact Fiona Seal on 


Milton Keynes (0908) 74971. 
. The Worlds first name in |. — E 
Terrapfa Reska Library Storage Systems Fe | | 


Terrapin Reska Limited, Bond Avenue, Bletchley, Milton Keynes MK11JJ. Telex: 82468 hy. -=¥ 
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Panizzi honoured 

The British Library is to establish a series of lectures in biblio- 
graphy, to be held in London and to be named the Panizzi 
Lectures in honour of Sir Anthony Panizzi, the great Victorian 
Librarian of the British Museum Library. It is hoped that the 
lectures, focusing on the theme of books, libraries and their 

. history, will draw on BL’s unique collections of books, 
manuscripts, maps and music. 

One lecturer, of international repute in the field of biblio- 
graphy, will be appointed annually. He or she will deliver one 
or more lectures. These will be based on original research in 
bibliography and related subjects, such as typography, book 
illustration and bookbinding. The lectures will subsequently 
be published. 

The first set of three lectures will be given by Professor 
D. F. McKenzie, Professor of English at the Victoria University 
of Wellington, New Zealand. Professor McKenzie, who is a 
Past President of the Bibliographical Society, London, and a 
Trustee of the National Library of New Zealand, will talk 
about “Bibliography and the Sociology of Texts’. The lectures 
will take place during the last week of November and the first 
week of December 1985. 

Professor T. A. Birrell, Professor of English at the University 
of Nijmegen, The Netherlands, will give the second set of 
lectures, on the Old Royal Library, part of the British Library 
collections, in November 1986. 


EUSIDIC Annual Conference 
‘Information as an exploitable source’ is. the theme of the 
1984 EUSIDIC (European Association of Information Services) 
conference, to be held in Baden, near Vienna, 16—18 October. 
Sessions will include ‘Exploiting Information’; ‘Bibliographic 
vs Primary Information’, ‘Information Policy’, ‘Future Hard- 

; ware and Software’, and ‘Friendly Interfaces to Information’. 


Peter Popper, Chairman of this year’s conference, said 

_ that speakers would include Dr Roger Summit, President of 
DIALOG Information Services Inc; Tom Aitchison, head of 
Inspec; Jean-Yves: Berard; director of Télésystémes; Peter 

- Crossley, marketing director of Datasolve; and Maurice Ronai 
of the MIDIST. 

*EUSIDIC conferences have become the established place 
where. professionals of the’ information industry get together 
to listen, to learn and to discuss’ , Popper said. ‘EUSIDIC 

z members come from around 200 organisations in some 18 
. European countries, with associate members from 9 other 
`_ countries. Most of our members — and a large number of 
non-members as well — will be at the Baden Conference, as 
they were in Nice in 1983, in Lisbon in 1982, in Bern in 
1981,in Bled in 1980 and j in other European centres previous 
to that.' 0. 

Further details from: Helen Henderson, EUSIDIC Secre- 
tariat, PO Box 429, London W4 1UJ. Tel: (01) 546 7968 


Please SIR 
The Schools Information Retrieval (SIR) package, a micro- 
` computer-based information retrieval system developed by the 
British Library for use within schools, is now available com- 
mercially, and over 100 packages have already been sold. 

' The SIR project brought together a number of educational 
, practitioners, policy-makers and advisers to discuss the poten- 
. tial use of computers for information retrieval in secondary 
. Schools. Between September 1980 and September 1982 

, information retrieval programs were developed, tested and tried 
. in fivé secondary schools and one further education college. 
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Portrait of Sir Anthony Panizzi 
(aged about 48) by Spiridioni 
Gambardella. Courtesy of the 
British Library. 


Sir Anthony Panizzi (1797—1879) arrived in England in 1821 
after fleeing from Italy where he had been condemned to 
death because of his political activities. He transformed the 
British Museum Library into one of the greatest libraries in 
the world, and it was he who planned the famous circular 
Reading Room. 


A full report of the project, The Schools Information 
Retrieval (SIR) project by M. E. Rowbottom, A. W. Payne 
and B. Cronin (Library and information research report 15), is 
available from Publications Section, British Library Lending 
Division, Boston Spa, Wetherby, West Yorkshire LS23 7BQ. 
Price £12.00. Details of the SIR package are available from 
The Sales Office, Research Machines, Mill Street, Oxford | 
OX2 OBW. d 


FT Stats Fiche 
The major statistics and indices published in the Financial 
Times have been collated and reproduced on microfiche. A 
year's statistics can now be contained in a card index box for 
desk-top reference. Each microfiche displays 3 days’ statistics, 
including: 

Unit Trust prices 

Share Prices 

Actuaries/ Indices 

Daily Exchange Rates 

World value of the £ 

World value of the $ 
FT Stats Fiche are despatched twice weekly to subscribers, ` 
enabling users to maintain a comprehensive and up-to-date 
record of essential statistics. 

FT Stats Fiche are available on a subscription basis at — 
£253 pa (£283 outside UK), from McCarthy Information Ltd, 
Manor House, Ash Walk, Warminster, Wilts BA12 8PY. Tel. 
(0985) 215151. 


For your diary 


4 April 1984 Construction drawings, product literature 
and office records as archives: a one-day course on their handling 
and use. Sponsored by the Construction Industry Information. 
Group and the Faculty of the Built Environment, Polytechnic 
of the South Bank. Details and application forms from: The 
Registry, Faculty of the Built Environment, Polytechnic of the 
South Bank, Wandsworth Road, London SW8 2JZ. Tel: 

(01) 928 8989, 


` 
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: 2Wed |— European Commünities information; an Aslib 


APRIL 1984 Course 
5/7 Midlands and Northern Branches Joint Polytechnic of North London 
Thurs/Sat Annual Conference =. Fee: £75; Aslib members £55 
. Prospects for Professionals . EM Contact: Courses Organiser, Aslib 
Long Mynd Hotel, Church Stretton, ` Details and application form sent March 
"Shropshire *9 Wed Aslib evening meetin 
Contact: Lindsay Churchill, Librarian, Rolls- 17.00 for Making a business o fin forma tion u 
. Royce Ltd, PO Box 31, Derby DE2 8BJ 17.36 an open discussion on the ITAP Report 


Tel: 0332 42424 ext 9 . Speaker: Colin Southgate . 


l (ITAP member), Chief Executive 
12/14 Electronics Group 26th, Annual Conference Thorn-EMI Information Technology Division. 


Thurs/Sat Anglian. Regional Management.Centre, Danbury, — . Chairman: Charles Read, CBE- 
] Nr Chelmsford, Essex — .. (ITAP member) Director, Information ‘Technology, 
Contact: Chris Bigper, Information Officer, . Post Office 
Institution of Electrical Engineers, Savoy Place, ~ Contact: Barbara Hobbs, Aslib - 
London WC2. Tel: 01 240 1871 21/23 — Constructing a thesaurus: an Aslib Course 
. Mon/Wed Aslib - 
4 Fee: £210; Aslib members £175 
MAY 1984 l : Contact: Courses Organiser, Aslib 
3 Thurs Midlands Branch one-day conference with . l Details and application form sent March. 
Coventry (Lanchester) Polytechnic and Aslib 31 May/ The Uniyersal Decimal Classification: an Aslib 
Engineering Group: . 1J C 
Information requirements for advanced engineering une . ourse 
technology: - Thurs/ Fr Aslib . - 
Coventry (Lanchester) Polytechnic . Fee: £1 10; Aslib members £90 
Contact: Zeb Davies. Tel: 0203 24166 : E Contact: Courses Organiser, Aslib 
. Details and application form sent February ` 
SEPTEMBER 1984 ] JUNE 1984 D 
18/21 Aslib 57th Annual Conference Aj5 C Microcomputers for library and information l 
. ' Information Management: Potential and Practice Mon/Tues services: an Aslib Course 
Tues/Fri — Univérsity of East Anglia, Norwich Polytechnic of Central London, 309 Regent Street, 
. - Contact: Barbara Hobbs, Aslib — Doa London W1 mE 
Details later l Fee: £140; Aslib members £1 25 
^ ' . Contact: Courses Organiser, Aslib 
E Details sent April -~ 
M 984 : 
NOVEMBER 198 7 Thurs Aslib Annual Lecture . 
*17 Sat . Biological & Agricultural Sciences Group 17,30 for Automating the: synthesis of expert knowledge 
Annual Conference ` 18.00 by Professor D. Michie of the University of ` 
British Museum (Natural History), London Edinburgh _ 
Details later . Royal Aeronautical Society, 4 Hamilton Place, Ta 
i London W1 . 2n 
Contact: Barbara Hobbs, Aslib 
SEPTEMBER 1985. 
12 Tues Computer-produced indexes: an Aslib Course . 
16/19 INFORMATION '85: Conference & Exhibition Aslib 
Mon/Thurs Sponsored by Aslib, the Institute of Information Fee: £75; Aslib members £55 
_ Scientists, Library Association, Society of Contact: Courses Organiser, Aslib 
Archivists and Standing Conference of National Details and application form sent March 
. and University Libraries (SCONUL) 
International Centre, Bournemouth, England 14 Thurs Setting up from scratch: an Aslib- Course 
Details later Aslib : 
vo 7 . Fee: £75; Aslib members-£55 
i - m Contact: Courses Organiser; Aslib . 
COURSES & MEETINGS Details and application form sent April 
APRIL 1984 f . 7 o 18/19 Writing and editing: an Aslib Course 
. Mon/Tues Aslib 
9/11 Basic skills in library and information work: Fee: £150; Aslib members £125. - 
Mon/Wed an Aslib Course . . : e ACHE 
. Aslib Contact: Courses Organiser, ‘Aslib 
. Fee: £160: Aslib members £130 . Details and application form sent April 
Contact: Courses Organiser, Aslib — m *21 22 Marketing and the Information Officer: an 
Details and application form sent February i Thurs/Fri Aslib Course 
i Aslib 
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Fee: £160; Aslib members £1 30 
Contact: Courses Organiser, Aslib — — 
Details and application form sent April 


Personal information processing: an 
Aslib Course 

Aslib 

Fee: £180; Aslib members £150 
Contact: Courses Organiser, Aslib 
Details and application form sent April 





GROUPS 


- APRIL 1984 


2 Mon 


5 Thurs 


Informatics Group. Evening Meeting 

‘As easy as ABC’: How to sort for indexing on 
computers. 

To include Group AGM and cheese and wine. 
Contact: Rosalind Exton, BP Research Centre, 
Chertsey Road, Sunbury- -on-Thames, TW16 7LN 
Tel: Sunbury 7662706 


Transport & Planning Group one-day workshop: 
Planning information 

Aslib 

Contact: Barry Nuttall, Library, Leeds Polytechnic, 
Brunswick Terrace, Leeds LS2 8BU. Tel: (0532) 


. 463622 


| 92. 
. "Mon/Thurs 


4. 13 Fri 
2 17 Tues 
14.00 - 


"25 Wed 
“14,15 


/. MAY 1984 
. Aslib Northern Branch AGM and visit - 


: 2 Wed ` 
13.30 


Biological & Agricultural Sciences Group 
four-day residential course: 

Information Sources for Agriculture and Food 
Science 

University of Nottingham, School of Agriculture, 
Sutton Bonington, Loughborough 

Fee: £105, Aslib Members and Group Affiliates: 
£85 

Contact: Stan Cramer at the above address. Tel: 
050 97 2386 


Technical Translation Group Meeting 

Russian, French and German as the gateway to 
translation of otlier related languages 

Talk by Ray Hardbottle - 

Aslib 

Contact: Pat Pailing, NFU, Agriculture House, 
Knightsbridge, London SWIX.7NJ. 

Tel: (01) 235 5077 


, Biological & Agricultural Sciences Group 


Annual General Meeting 

Aslib 

Contact: T. Cullen, MAFF, Slough Laboratory, 
London Road, Slough SL3 7HJ 


Social Sciences Information Group Visit: 
British Library Reference Division 

BLRD 

Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Road, 
London SE1 0AA 


British Library Lending Division, Boston Spa 
Contact: T. A. Silverwood, Information Officer, 
Ferodo Ltd, Chapel-en-le-Frith, Stockport, 
SK12 6JP. Tel: 029 881 2520 — 
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ASSISTANT 
DATABASE MANAGER 


Exis is a subsidiary of a major UK Public Limited 
Company, and has been formed to develop, market and 
maintain specialised information services for industry. 
The first application now online and in commercial 
use, is a database on the transport, storage and 
handling of hazardous materials, mainly chemicals. 

We have a vacancy for an Assistant Database 
Manager. The position combines some customer 
advisory support with editing and management duties 
cn building and maintaining the database. 

Applicants should have a sound understanding of 
computerised database techniques, and a working 
knowledge of common user hardware. Additional 
knowledge or experience of chemicals or customer 
service support would be an advantage. 


Salary negotiable c £8,000 
Please apply in writing with C.V. to Pauline Eldred at:— 


I»! 


nr 
EXPERTINFORMATION SYSTEMS 


EXIS LIMITED 
38 Tavistock Street, London WC2E 7PB, England 








Creating an 
information 
service 


Sylvia P Webb- 


Setting up an information service, often with little 
assistance from support staff, can bea daunting task. 





Recognising this problem, Sylvia Webb has written. 
a practical guide which provides a step-by-step 
approach to the tasks involved. . 


A series of checklists enables users to plan the inform- 

ation service most appropriate to their own needs. In 

addition, the book indicates: i 

* places to approach for information 

organisations offering short courses in information 
wor 

* suppliers of books, journals and library equipment 


+ 


JK £9.00 (£8.00 Aslib members) Overseas £11.00 (£9.50 Aslib members) 
SBN: 0 85142 1865 


-=Œ The Association for 
A Information Management 
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2 Wed 
14.15 


*8 Tues 


14.00 


15 Tues 


*16 Wed 


*16 Wed 


17/18 
Thurs/Fri 


18 Fri 


#3 Wed 
14.30 


*24 Thurs 


, 30 Wed 


` Social Sciences Information Group Visit: . 


British Library Reference Division 

BLRD ^| | 

Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Rd, 
London SE1 0AA 


Chemical Group Visit 


- Laboratory of the Government Chemist, Cornwall 


House, Stamford Street, London SE1 9NQ 
Contact: Kerry Chester, BBC, Room 3, The 
Langham, Portland Place, London W1A 1AA 


Engineering Group Visit 
International Energy Agency Coal Research 
Contact: David Baynes, Crawley (0293) 511 107 


Biological & Agricultural Sciences Group Visit 
Marine Biological Association Laboratory, 
Plymouth 

A full day visit is planned, and a detailed pro- 
gramme plus a map and a list of local hotels is 
available from: Tim Cullen, MAFF, Slough 
Laboratory, London Road; Slough SL3 7HJ. 


Northern Branch Meeting 

What is information management? 

Manchester Business School, Booth Street West, 
Manchester 15 l ' 
Contact: Terry Silverwood, Information Officer, 
Ferodo Ltd, Chapel-en-le-Frith, Stockport 

SK12 6JP. Tel: (029) 881 2520, ext 286 


Social Sciences Information Group 2-day basic 
course on 

Giving a service: Social Sciences information i in the 
small organisation . 


' Policy Studies Institute 


Fee: £55; Aslib members: £50 

Contact: Ms Christine Smakowska, Librarian, 
National Society for the Prevention of Cruelty 
to Children, 67 Saffron Hill, London ECI 


Technical Translation Group Visit 

The Luso-Brazilian Council and the Hispanic 
Council . 
Canning House Library, 2 Belgrave Square, 
London SW1 

Contact: Wendy Glover, Translations Officer, 
‘Aslib 


Engineering Group Visit . 
The Design Council and Centre 
Contact: David Baynes, Crawley (0293) 511107 


Chemical Group one-day course 

The Chemical Industry — sources of information 
on marketing, safety and legislation 

Aslib 


. Fee: £45 (£35 to Aslib members) . 


Contact: G. E. Barker, Borax Research Limited, 
Cox Lane, Chessington, Surrey KT9 1S7 


'^ Engineering Group Visit 


ESDU International Ltd 


Contact: David Baynes, Crawley (0293) 511107 


Yi 
teli 
v, 


c, 


Edited by Catriona Picken 


Occupying a central role in the international transfer 
of knowledge, the modern-day translator has a need 
for advice and information of a far broader scope 


'than.ever before, and The Translator's Handbook has 


been designed to meet these extensive requirements. 
A completely revised and enlarged edition of the 
earlier Technical Translation Manual (1971), this 
new volume pays close attention to every detail 

of the translator's profession — including working 


- procedure, training, relations between translator 


and client, and the description and enumeration 


` of hardware and reference material. New chapters 
' deal with the world view — translatiori throughout 


the world and national and international organi- 
sations — and coverage is provided of machine — 
translation and machine-assisted translation. There 
are also new chapters on specifications, standards, 
and awards, fellowships and prizes, plus a separate 


bibliography and glossary. 


"Translation is a rapidly developing growth industry — 
the number of translators has greatly increased, 


. translation departments of government agencies , 


and large concerns have expanded, translation com- 
panies have multiplied, and formal courses in 
translation have become established as a normal and 
recognised route to the profession. The Translator's 
Handbook now provides an invaluable guide and vade 
mecum to all involved in this burgeoning field. 


| ISBN 2 85142 173 3 hardback 


-UK £18 (£16); Overseas £21 (£18) 


ISBN 2 85142 185 7 paperback ‘ 
UK £13.50 (£11.50); Overseas £15.50 (£13.50) 
(Reduced prices to Aslib members given in parentheses) 


Available from: 


Aslib, 3 Belgrave Square, London SW1X 8PL 
Telephone: 01-235 5050 


; The Association for 
information Management 
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JUNE 1984 
6 Wed Engineering Group Visit 
Electricity Council 
Details later. 
Contact: David Baynes, Crawley (0293) 511107: 
*1] Mon Engineering Group Visit. 


Institute of Civil Engineers, London 
Contact: David Baynes, Central Electricity 
Research Laboratories, Kelvin Avenue, 
Leatherhead, Surrey, KT22 7SE. 

Tel: (0372) 374488 ext 2031 


Social Sciences Information Group one-day 
seminar on 

Information for the management of higher and 
further education 

Polytechnic of the South Bank 

Fee not yet fixed. 

Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Road, 
London SE1 0AA 


22 Fri 


LETTERS 


OCTOBER 1984 


Informatics Group and BCS IRSIG 

Joint meeting and exhibition of 

Low cost IR Systems 

London. 

Contact: Kevin Jones, Malaysian Rubber Producers’ 
Research Association, Tun Abdul Razak Labora- 
tory, Brickendonbury, Hertford, SG13 8NL 

Tel: 0992 54966 


EASTER 1985 


INFORMATICS 8: 

Intelligent knowledge-based systems 

Venue: Oxford (provisional). -' 

Contact: Rosalind Exton, BP Research Centre, 
Chertsey Road, Sunbury-on-Thames, TW16 7LN. 
Tel: Sunbury 7662706 


* = new or revised entry 


Dubious directory demands 


Tam angry! 

As one who has been working in a Research Centre Library for 
umpteen years, I am absolutely frustrated and appalled at the 
lack of consideration given to book buyers-by publishers. An 
example of this is one 1977 book quoted in British books in 
print at £25.95 and invoiced at £41.95. When verifying the 
price from the publishers, I was informed that such a cost 
increase is generally accepted. 

Our agents agree that this is the practised policy, and tell 
me that most people phone for a quoted price before ordering. 

In this age of supposed efficiency, when the rising cost of 
administration can result in staff reductions, I find this method 
intolerable, time-wasting, and expensive, not only to the buyer 
but also to the bookseller. 

My complaints fall on deaf ears and I reckon that surely 
someone must set the ball rolling or this situation will con- 
tinue for another twenty years. How can a books budget 
be run efficiently under this system and why does no-one 
do anything about it? 

I will be pleased to hear of any solutions you can offer to 
this rather mundane but, I consider, critical problem, as it 
verges on the paths of dishonest dealing on the publishers’ 
part to advertise books with such a discrepancy in price. 


Eleanor Bolton, 
Paisley, Scotland. 


We are delighted! 
Alan Mollison, Head of Whitaker’s Book Lists Department, 
says that he is delighted by Eleanor Bolton’s letter, and only 
_wishes more librarians would become angry with publishers 
who fail to keep Whitakers up to date with current prices. He 
suspects that the book quoted has gone through several price 
changes, none of which were notified. We have asked Eleanor 
Bolton to send him details of the title so that Whitakers may 
check with the publishers if there are any other similar horrors 
lurking in the list. 


David Whitaker, J. Whitaker & Sons Ltd 
(Publishers of British books in print) 


. April 1984 Aslib Information 


My attention was drawn to Aslib Information, 2 (11/12), 
November/December 1983, p. 280, and the perennial problem 
of du»ious directory demands. 

Tke Association of British Directory Publishers was founded 
in 1971 and all of its members adhere to a very strict Code of 
Pract:ce, We were keen supporters of the 1975 Unsolicited 
Goods and Services Act, and are ever watchful for the non 
invoices/proposals, particularly from offshore havens, which 
bring the whole industry into disrepute. À copy of our Code 
of Practice and a current list of ABDP members are available 
from the address below. l 

Commonsense and vigilance are the greatest defence against 
bogus operators, I would suggest your members appoint a 
single person within their organisations to vet all such proposals 
and, :f in doubt, consult the ABDP for advice. 


T. M. Hempenstall, Chairman, ABDP 
c/o Park House, Park Terrace, Worcester Park, Surrey KT4 7HY 


Technical books. 

Further to my recent telephone conversation, I have prepared 
alist of some of the books in my Technical Library, and a copy 
is enclosed. [Titles include books on metal fatigue, wind 
effects on buildings, waste treatment, noise control and road 
construction — Ed.] 

There are many more volumes on similar and related topics 
such as metallurgy, making a total of some 300 volumes alto- 
gether. In addition there are back copies of several journals on 
civil engineering. 

I would be interested to hear of a prospective purchaser of 
some or all my collection. Perhaps you could advise anyone 
thus interested to communicate with me at the address below. 


D. W. Cracknell 
4 Quinton Close, Beckenham, Kent BR3 2RF 
(Telephone: 01 650 8458) 
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1984 visits programme 











‘A series of afternoon visits to organisations involved with the 


_ provision of engineering information has been arranged for 
- May and June. These will not be the ‘standard’ visits offered 


by these organisations — each one has been planned to ensure 


that those activities of most interest to Group members are 
highlighted. Your.committee hopes that at least one visit is 
relevant to your organisation! 

The visits are open to all Aslib members, but priority will 
be given to members of the Engineering Group. 


Tuesday 15 May 14.00. International Energy Agency 
Coal Research, 14 Lower Grosvenor Place, London SW1 
IEA Coal Research operates projects concerned with the 

` supply, economics and utilisation of coal. Activities of the 
Technical Information Service to be shown will include the 
Coal Data Base, the Coal Research Projects Data Base, 
Economics Assessments Reports, the World Resources and 
Reserves Data Bank, and technical reviews/bibliographies 
production. 


Wednesday 23 May 14.30 
28 Haymarket, London SW]. 
The Design Council promotes the improvement of design 

in products throughout British industry. The visit will cover 


The Design Council 


the Design Advisory Service, the DII/DC Consultancy Scheme, 


the Index of Industrial Designers, and the Picture Library. 
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Wednesday 30 May 1430 
Unit, 251 Regent St, London W1 
ESDU International Ltd collects, evaluates, and publishes 
working design and physical property data for use in aero- 
nautical, chemical, mechanical, and structural engineering. 
There will be a demonstration of interactive softwaze. | 


Engineering Sciences Data 


Wednesday 6 June 14.30 The Electricity Council . 
30 Millbank, London SW1 


This is the central body responsible to Government for 


the supply and marketing of electricity in England and Wales. . 


The work of the Intelligence Section will be described, with ` 
demonstrations of computerised technical and commercial 
information systems currently in use. 


Mondzy 11 June 14.30 The Institute of Civil Engineers, 
Great George's St, London SW1 
This covers all branches of engineering and also houses the 
British Geotechnical Society and the British Nuclear 
Engineering Society. Apart from the main library, the visit 
will include the audiovisual collection, the B.L. Vulliamy 
Horological Library; and the early manuscripts of Telford 
and Brunel. 


Further information from: David Baynes, 14 Parkway, Crawley, 
West Sussex RH10 3BZ. 


 Aslib Northern Branch Meeting 


Wednesday, 16 May 1984 
. 15.00 (followed by wine and cheese at 19.00) 
Manchester Business School, Booth Street West, Manchester 15. 


Speakers: Dr Dennis Lewis, Director, Aslib 
Peter Vickers, Manager, Information Management Projects Unit, Aslib . 


Information management is gradually becoming recognised as a discipline, a set of principles and techniques 
which can be learned and applied to information systems problems in all kinds of organisations. It is not the 
preserve of a single professional group, but an integral and pervasive aspect of organisational management. 


Dr Lewis and Peter Vickers will describe the evolution of the concept of information management 
and some of its implications in terms of information systems, their users and managers. 
They will also explain how Aslib is adapting itself to serve the expanding world of information management. 


The meeting will be followed by a tour ofthe Manchester Business School Library, and a wine and cheese party. 


All Aslib members are welcorae ta attend. 


Contact: Terry Silverwood, Information Officer, 
Ferodo Ltd., Chapel-en-le-Frith, Stockport SK12 6JP. 
Teléphone: (029) 881 2520 ext. 286 


Closing date for applications: 4 May 1984. 
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ECONOMIC & BUSINESS INFORMATION 


Voluntary register flops 

The LCCI’s voluntary register of business names, established 
some 18 months ago, has failed. Just 7,000 businesses 
registered, compared with a possible 120,000 if registration 


had been compulsory. (Full details in the FT for 28 February). 


The London Chamber of Commerce & Industry will, however, 
continue to carry out searches on demand of information 
already on file. 

The register — a cooperative arrangement with the 
Birmingham, Cardiff and Merseyside Chambers — had a 
chequered career. It was set up following the Government's 
abolition of the official register, and issued unofficial certifi- 
cates of registration at £10 each plus VAT (AEBIG News, 
May 1982). Its unofficial status attracted suspicion in What 
to Buy for Business, which complained that the LCCT's litera- 
ture gave the impression that businesses that didn't register 
would in some way be breaking the law (AEBIG News, March 
1983). By late 1983 it was clear that the Register was nowhere 
near achieving the 14,000 registrations a year it needed to break 
even, and the Chambers agreed to spend £60,000 on promoting 
it. A video was made for showing to chambers, trade associa- 
tions and business clubs, explaining how the Registry worked, 
in the hope that more businesses could be persuaded of the 
advantages of registering (AEBIG News, January 1984). It was 
clearly unable to avert collapse. 

Whatever one thinks about the merits or otherwise of 
privatisation, there is no advantage whatever to be gained from 
the demise of a register run by a body with the stature of the 
LCCI. The Cowboys' Charter that was gloomily predicted as a 
result of the axing of the official register must have come a 
step nearer again as a result of the LCCI's withdrawal from 
the field. 


Trademarks online — success in the States, failure in 

. Britain? 

AEBIG News for January reported the trial in selected libraries 
of the Datema service, providing direct online access to all 
registered British trademarks back to 1876. During the three- 
month trial period, Datema mentioned the possibility of 
Pergamon Infoline adopting the service to enable more users to 
access the database. However they were unable to conclude 
the negotiations within their time limit, so told the participants 
that the experimental service was to be withdrawn from 31 
March. Datema undertook to keep those libraries which were 
evaluating the service informed of any fresh developments, 

so this may not necessarily be the absolute end. 

Meanwhile, on the other side of the pond, Dialog announced 
last Autumn the appearance of Trademarkscan, a new database 
of all active registered and pending trademarks on file in the 
US Patent and Trademark Office. Each record contains the 
trademark and its US class number, the owner of the name 
and a description of the goods or services the mark presents. 
Records containing marks that expire or, are cancelled after 
1 October 1983 remain on the database, with an indication 
of their most recent status. And a special feature of this file 
is that you can search for a string of characters no matter 
where in a mark they occur. Trademarkscan is on Dialog 
file 226. 


Softly, softly speedy service? 

"Wonder how long Companies House will take to satisfy 
each request?' we asked when reporting the low-key resump- 
tion of the CRO postal service (AEBIG News, February). 
Well, if you're prepared to make an initial £200 outlay, 
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CRO are now offering a phone service with fiche turned 
round in 24 hours. How it works is this: you have to deposit 
a minimum of £200 with the CRO, then you can phone in 
your requests for microfiche and confirm in writing later. 
CRO will send you your fiche within 24 hours by first-class 
post, enclosing a statement as well. This service is offered at 
the standard rates (see February's AEBIG News for details 
of these) and it takes about two days to open an account. 

Will it work? It's early days yet, but initial indications 
are that the service is not exactly awash with staff: 'It could 
sometimes be 48 hours, a spokesman said. AEBIG News 
would very much like to hear about the experiences — good 
or bad — of those who have opened accounts, so that we can 
pass them on for the benefit of others. 

Full details of the service from P. C. Jamieson, Postal. 
Search Section, Companies Registration Office, Crown Way, 
Maindy, Cardiff CF4 3UZ. Tel: (0222) 388588, ext 2556 or 
2330. 


Costly Dun & Bradstreet 

Representatives of Dun & Bradstreet met a group of business 
librarians informally last January to discuss their pricing 
policy and the fear that information currently available in 
book form would in future only be accessible online. Olivia 
Freeman attended for AEBIG, and reports back here. 


Firstly, D&B gave assurances that all their existing informa- 
tion would continue to be published in book form, although 
it was possible that additional information would be made 
available online in cases where it was not cost-effective to 
produce a hard-copy version. — | | 

On the cost of their publications, D&B blamed booksellers 
for not passing on to customers discounts offered on pre- - 
publication orders and standing orders. It was suggested that . 
D&B might consider bulk discounts, for. instance to public 
libraries that bought, say, ten sets of Who owns whom, ox other 
libraries that purchased virtually all the directories they 
produced. The idea was also aired that groups of public 
libraries in the same geographical area might club together 
to buy the annual print-outs from the Dunsfile giving data on 
the companies in their area. 

There was also discussion of inconsistencies in the quality 
of D&B's worldwide publishing programme. D&B pointed 
out that they had to rely completely on the country pro- 
ducing the publication and could not alter their policy. 

Does anyone else want to quiz Dun & Bradstreet? If so, 
they would be happy to attend a larger, more formal meeting 
for similar discussions. If you think this would be worthwhile, 
do let AEBIG know. 


AEBIG Directory soon 

AEBIG members should all have received forms from Alan 
Armstrong & Associates inviting them to update their entries 
for the new AEBIG Directory. Publication is expected soon, 
and copies will be distributed free to every AEBIG member. 
Further copies will be available from Alan Armstrong at 
£9.95, and remember, if you want to update the information 
on your organisation after publication of the Directory, you 
can do it through this column. f 


Telerate and Quotron zap the prices to you l 
‘Too high powered for the likes of us’ was the verdict of some 
of the 22 people who.attended AEBIG’s visit to Telerate and 
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Quotron last February. Others, though, were definitely inter- 
ested in the online statistical and news service provided to 
clients’ dedicated terminals at a cost that starts in the hundreds 

_ of dollars a month bracket. Information on world currency 
markets, US credit markets, commodity, bullion and futures 
markets are among the up to the minute services provided. — 
There’s also company financial information and, from Quotron, 
. complete transaction and quotation information on stocks, 
bonds, mutual funds, and commodities. And they claim 

to put more information on the screen than does the 
competition — which means Reuters. Tony Statham of Telerate 
and Art Lake of Quotron can give you fuller information, and 
they are at 12 Norwich St, London EC4. Or phone them c on 
(01) 353 6723. 


AEBIG people 

We didn't know the price of Sylvia Webb's book on Creating 
an information service when we announced it in AEBIG News 
_last January, but we can now tell you that it’s £9.50 from 
Aslib — £8 to Aslib members — and the ISBN is 0-85142- 

186-5. . 

Hafiz Rahman has moved from the BL Business Informa- 
tion Service into the main SRL reading room. His replacement 
in BLBIS is Enid Pryce Jones. 

And finally congratulations to AEBIG's sterling Hon. Sec. 
Terry Hanstock, who has just secured the new post of local 
government information officer to Sheffield City Council. 


Share prices on Prestel 

Latest development in Prestel’s Citiservice is a new share price 

. information service provided by the Stock Exchange. It's 
available at three levels of sophistication (and cost), aimed 
réspectively at the general enquirer, the active private investor 
and the professional user. Level 1, at Sp per page, gives the 
prices of approximately 200 of the largest UK companies, 
updated three times a day at 11.00, 13.15 and 15.30. Level 2 

. features 1500 securities — Government stocks, equities, USM, 
minerals exploration companies market, and overseas securities 
traded in London. Constituents are selected weekly by the 
Stock Exchange on the basis of trading activity, and the prices 
are updated five times a day at 90-minute intervals from 10.00. 
This costs £18 a quarter plus 5p a page. Most up to the minute 

. of allis level 3, which features the same 1500 securities and 


provides the latest prices available, continuously throughout 
the day from the floor of the Stock Exchange — this costs 
£90 a quarter plus Sp per page. , 
Full details of the service are on Prestel page 881 or avail - 
able from ICV Information Systems, Woodsted House, 72 
‘Chertsey Rd, Woking, Surrey. Tel. (04862) 27431. 


Ethical information 

If you work for an organisation that won't trade with South 
Africa, or if you don't want to do business with arms exporters, 
then the Ethical Investment Research arid Information Service 
(EIRIS) might be for you. Set up by a group of churches, it's 
a computer file of information on 531 major British 
companies, covering such topics as their employment and 
environment policies, their activities in developing countries 
and their political donations. More on what EIRIS can do 
from 266 Pentonville Rd, London N1. Tel. (01) 837 8656. 


Bargain basement 
Stoy Hayward have the following for disposal — if you're 
quick: 
Accountant July 1939 to end 1971 (except 1963) — 
beautifully bound volumes 
Accountancy 1943 to 1957 
Simons Tax Cases 1978 to 1983 — loose leaf binders 
Available for the taking-away from Sylvia Webb, Stoy 
Haywerd, telephone (01) 486 5888, ext 53. Hurry, though, 
because they'll be disposed of if they're not claimed soon. 


Bottom line © 

Essential publication for the business person seeking new 
markets — Some Useful Tongan Words and Phrases. Quick . 
sample: 

Ko fe 'a e fale malolo? Oku sai nai eni 'o 'ikai ke fakatu' 
utamaki ki he kaukau? 'E lava 'o ma'u haku tainamu? 'Oku . 
momoho? 

Of course you recognised all that as: "Where is tha toilet? 
Is it safe to swim here? May I have a mosquito net? Is it 
ripe?’ 


Contributions (published at the editor’s discretion) are always 
welcome, Please send yours to Tim Owen, GLC Research 
Library, Room 513, County Hall, London SEI 7PB. Tel: 

(01) 633 7530. 





CHEMICAL 





AGM 
The Annual Meeting draws nearer (26 April, 5.30 pm; with 
wine and light refreshments to follow a talk by John Sherwell 
on some items very unconnected with Information Retrieval 
but related to personal experiences in South-East Asia). 
Formal notices will be issued to members soon to cover the 
constitutional points. The appeal still stands for members to 
come forward to staff the committee. I was tempted to say 
‘not an onerous task’, but that is fair neither to existing 
members who do put in a considerable amount of effort, 
mostly, these days, in their own time, nor to any new volunteer. 
Each of our members has at least one direct responsible task 
on behalf of the Group and one or two in fact combine a 
couple of jobs, 

Within the constitution automatic changes mean that the 
Chairman for next year will be John Sherwell from Smith 
Kline & French. I am sure that he will be effective in this 
. mew position; he has always been active and supportive in all 

. he has done in the past: With my Chairman’s hat on, I must 
take this opportunity to thank both Committee and Group 
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members for their help in the past year. Our group is an 
active one. Of late we have successful meetings and training 
sessions. We look forward to more in the coming year. I could 
have wished for more contributions from the members to this 
Newsletter but you can’t win them all, they say. ‘ 

Committee members have changed during the year and 
there will also have to be new faces after the AGM. Jane 
Singleton is on maternity leave (it was a boy), Larry Adler 
has announced that after many many years he will rot be 
standirg for office this year, and I have only one more two- 
year period to run (if, of course, you are all good enough to 
re-elect me). So we need more new faces to ensure continuity. 

Martin Boddy has recently joined us from ICI. To maintain 
the balance we look now towards the Public Library Services 
or a Government Establishment with perhaps an interest in 
bench chemistry again. 


Meetings 


Kerry Chester has taken over meetings from John Sherwell 
during the course of the year. Her first year on the Committee 
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has certainly been active — thanks BBC. 

May I remind you of the immediate past and mention the 
future? We have had a very successful first meeting on Copy- 
right when Ray Wall from Loughborough presented his view 
of the current activity in the market-place, where the publishers 
seek to make sure that more money goes to those who preduce 
the basic information that we use. Eighty people turned up to 
listen and ask questions on this very emotive subject. Members 
of Council were present and a good time was, I think, had by all. 
Everyone seemed to agree that some form of Copyright 
Advice Centre would be welcome. 

This first talk will be followed up by Clare Cheyney giving 
the publishers’ point of view (Clare is the Administrator of the 
Publishers Licensing Society) on 3 April. 

Evening Meetings will probably take a back seat after the 
AGM until the Autumn but one point for comment is the 
timing. Some of our members have said that 5.30 is toc early 
in the evening for those who have later office hours or have to 
travel in to town. Comments from you all, please. 


Forthcoming visits 

Laboratory of the Government Chemist (2 visits, we expect, 
since there is a limitation on numbers), a visit to Esso Research 
Centre at Abingdon, and a repeat trip to the RSC are being 
arranged. 

The Laboratory of the Government Chemist provides a 
comprehensive and impartial chemical analysis service and 
scientific advice to government departments, public institu- 
tions and local authorities. It specialises in the chemical aspects 
of environmental and consumer protection, which involve 
analysing a wide range of materials including asbestos, food, 
cigarettes, forged documents, pesticides, toys, and water. The 
Laboratory also maintains five advisory services: agricultural 
materials analysis, chemical nomenclature, consumer hazards, 
carriage of dangerous goods, and general analytical methods. 

We shall visit three or four areas of the laboratory, including 
the main library. The visit is expected to last about 2 4 hours. 


Membership 

We have again made efforts to review our membership s:ructure. 
We are now about 140 strong. Coming out to you all soon will 
be a check-list to update the records held on the main com- 
puter. We also would like some feedback on how you feel 
about referral. How much time can we each give over to help 
others? And what facilities do we have? If you have comments 
put them on the form before you return it to Julie Kitchen at 
Bayer UK. Am I wrong to think that when times are hard one's 
contacts are even more important? 


Finance . 

Finance is a natural follow-on to membership. The Treasurer, 
John Orpwood, has not yet formally presented his accounts to 
the Group (he will do that later) but balances are healthy, 
although we now spend more of our money on maintaining 
the essential committee operations. Fortunately training has 
produced a slight profit but we must not forget the regular 
members. As you know, your subscription fees are used by 
Aslib to fund our services like special mailings and provision 
of a meeting-room from time to time. Otherwise we operate 
within the money that we raise ourselves from our efforts. 


Conference 

We have thought of organising a Conference again, but Larry 
Adler and the group who have been looking at this are of the 
opinion that the time is not right at the moment. What we do 
hope to do is take a more active part in the Aslib Annual Con- 
ference. There is a suggestion that some groups might put on a 
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half-day session during the Visits time at Conference. Ideas 
that would interest members are welcome; for the moment we 
hope to further one that covers some co-operative work with 
the Computer and Informatics groups. We find that there is an 
increasing interest in structure-searching and the use of graphics 
packages, I have had one enquiry from Graham Higley at 
Hertis for knowledge of either commercial or personal packages 
that may be available for use with minis and micros. Are they 
compatible with CAS Online etc? 

Anyone else have anything to offer? 


Liaison with Aslib proper! 

This year has seen many changes on all sides but I think that 
the greater contacts between Aslib and the Group are beginning 
to repay the investment in time. I for one have enjoyed being 
part of the old Education and Advisory Sub-Committee and I 
know John Sherwell participated in the equivalent Meetings 
Group. These two have now been.combined into ASCEM 
which for those who wish to ASK is an acronym for Advisory 
Sub-Committee for Education and Meetings. This group now 
has members from each working group as well as Aslib staff 
and takes an overview of the total training, meetings and 
conference package before reporting to Council for pro- 
gramme approval. 

Plans are well advanced to change the Aslib constitution 
so that each group will have a representative on Council and 
we lcok forward to this development with great enthusiasm. | 

Another sign of co-operation has been the groups' involve- 
ment in discussion and comment on the Aslib Busiriess Plan. 
We look forward to even greater input now the first one is off 
the ground. Perhaps in the next round we can look forward to 
introducing group activities and aspirations as well. That 
means more looking well ahead from both members and 
committees. 


Training 
George Barker of Borax and the Education Sub-Group are 
intending to do a repeat ruri of last Autumn's successful 
‘Sources’ training day — the one-day course ‘The Chemical 
Industry — Sources of Information on Marketing Safety and 
Legislation' will be held at Aslib on 21 May. Cost of lunch ' 
will be included again, but this time we will serve refresh- 
ments in-house, Overall the cost to group members is low; __ 
non members of the group pay a little more, so they should 
join and save some money. If you are not an Aslib member, . 
become an Affiliate for the year, thus you will test the tem- 
perature of the water and find out what we can do for you. 
In the autumn we will repeat our other course on ‘The 


Language and Terminology of Industrial Chemistry’. We have =` 


the bones of the course prepared but if members have any 
special needs now is the time to let us know so we can plan 
in advance. We already plan.to include the Laboratory of the 
Government Chemist more directly in this presentation since 
they have much to do with the terms we use every day in our 
industry. 


Secretariat 

I see that I have mentioned nearly all our members except. 
those two who help to keep the machine running: Valerie . 
Hughes from Shell and Dave Parry from Bell College of Tech- 
nology. Dave is the Minutes Secretary while Val does all the 
other Secretarial activities. Without these two the committee 
would not operate and certainly the Chairman would find his 
job almost impossible. 


John Stevenson, Hendred Information Services, ‘Valentine’, 
Cat Street, East Hendred, Oxon OX12 8JT. 
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TR ANSPORT & PLANNING 


AGM 
This was held at Aslib on 29 February and was well attended. 
We were sorry to lose two long-standing.committee members 
who are due to retire soon. We would like to thank Joyce 
Southgate and Don Piggott for the excellent work they have 
put in over the years. Joyce has been treasurer for a very long 
while. We wish them well and would like to hear from them 
and how they are getting on. 

The result of the election for the new committee was as 
follows: 


Chairman: Brian Burrows, MKDC 

Vice Chairman: John Cox, Charles Goad 

Secretary: Barry Nuttall, Leeds Polytechnic 

Treasurer: Janet Crompton, GLC 

Betty Harvey, British Rail 

Pauline Lane-Gilbert, RICS 

Rex Lymbery, DoE . 

Ian Skinner, Lanchester Polytechnic 

Valerie Nurcombe née Bradfield, Leicester Polytechnic 
Brian Styles, TRRL 


We would like to welcome Valerie and Brian, the two new 
members of the committee. I am sure they will be a great help 
to us for this year, and indeed Brian has already started: he is 

organising a visit to TRRL. 

It was pointed out during the discussion that none of our 
recent activities has been involved with transport. There was, 
general agreement that we should hold a one-day conference 
on this soon. Your committee will act on this recommendation. 
Incidentaily, at present the newsletter does not cover items on 
transport. The reason is that I do not see any transport litera- 
ture, so those of you who do, send it in so that we can have a 
balanced newsletter. 

The AGM was followed by a most stimulating talk by 
Graham Moss on the New Domesday survey, the land-use 

survey covering the whole of England and Wales which the 
Land Council propose to hold in 1986. Unlike the original 

“Domesday Survey, the 1986 survey will be concerned with 
how the land is used. It will be a natural progression from 
Dudley Stamp's survey of 1930 and Alice Coleman's survey 
started in 1960. This scheme has wide implications and may 
"well provide employment for people working in the informa- 
tion sector. I will not go into details about the talk, because 
we hope to publish it later. 

Just to highlight how important this project is, let me quote 
from a review in The Times (2: March 1984, p. 3): ‘There is 
more derelict land in England than in 1974 despite govern- 
ment spending of more than £100m on reclamation, an official 
survey has shown.” [Review of Survey of Derelict Land (Room 
C 13, Department of the Environment, Marsham Street, 
London SW1; £5.90 (summary free)] . And yet there is pressure 
to build on the green belt. We need a much better overview of 
land use, population statistics, and location and migration of 
industry in order to start to solve these problems. 


Streamlining the cities 
Don Lee of GMT has written to me: 

‘Just a couple of corrections to your note on “Streamlining 
the cities” [February Newsletter] . It’s not the Metropolitan 
Boroughs which the Government is trying to do away with, 
but the Metropolitan (and Greater London) Counties. More 
seriously, I don't recall that we agreed at the last meeting that 
the group was not in a position to challehge the Government's 
proposal. Certainly I would expect a body like the Aslib 
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Transport & Planning Group to campaign on behalf of its 
members if their rights or facilities were in anyway threatened 
by Government proposals whether there was a mandate or not 
put forward for such proposals.' 

We discussed this at the committee meeting on 29 February 
and agreed that Don was right, so this is to put the record 
straight. 

Coopers & Lybrand have published two reports on the 
proposal, one in December 1983 and one in February 1984 
(see Financial Times, 23 February 1984, p. 8), arguing that it 
will not save money, which is the chief reason for doing this. 
Janet says that the GLC have copies if anyone wishes to see 
these reports. . 


Enterprise Zones 

The fixm which has the Government contract to monitor these 
zones, has recently published its second report: Monitoring 
Enterprise Zones (£14.00 from Roger Tym & Partners, 26 
Craven St. London WC2). Now Peter Hall, Professor of 
Geography at Reading University, has commented cn it in the 
Financial Times (22 February 1984). It was he who first 
suggested the idea of such zones in an article in New Society 


: in 1969. [Non-Plan: An Experiment in Freedom, New Society, 


20 March 1969, pp. 435—7] , so any comment from him is of 
considerable interest. It is clear that he now bélieves that new 
jobs are not being created to any great extent, but are being 
recycled, I said at the time that the idea is good but it should 
be restricted to new enterprises. I still think this. What do our - 
members think? 


Freeports 

This is another attempt to stimulate the economy. These are 
areas at airports or docks which are free of import and export 
duties. The final list has been approved: these will be at 
Belfast, Birmingham, Cardiff, Liverpool, Prestwick, and 
Southampton. (See Financial Times, 3 February 1984, pp 1, 6, 
16 and back page.) Progress will be monitored. 


Planning Exchange 

Ihave had a long letter from Peter Hall of the Planning 
Exchange, 186 Bath Street, Glasgow G2 AHG, saying that their 
services will be available online. There is already a lot of infor- 
mation available online for planners but it is scattered through 
databases which planners would not often think of consulting. 
Lam lookirg at this problem for Long Range Planning. After 
attempting to summarise this interesting communica-ion I 
recommenced that he should try to have it published in full. 
The information is too important to be summarised in a news- 
letter. There is also a brochure which I am sure Peter will send 
you on request. 


County Structure Plans 

Our secretary Barry has made a point of collecting thase for . 
Leeds Polytechnic library, so we are glad to see them being 
put to good use. Two researchers at the School of Town Plan- 
ning, Leeds Polytechnic, have been examining them in rela- 
tion to job creation. They have been making a contents 
analysis of the employment section of these Structure Plan 
documents and have found that in many cases the plans were 
backward-laoking and did not give enough attention to poter- 
tial changes in technology and society.* It is clear that we 
need better structure plans. Seems a good subject for a future 
Planning Information Workshop. Don’t forget the one on 5 
April at Aslib, incidentally. 


*Graham May & Howard Green. Planning for job creation. 
Long Range Planning, 17 (1), February 1984, pp. 100—108. 
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TRANSPORT & PLANNING 


New Publications 

Butterworths have just published a new journal, Cities: The 
International Journal on Urban Policy, at £78.00 p.a. The 
address is Journals Division, Westbury House, Bury Street, 
Guildford, Surrey GU2 5BH. The first issue contains an 
article on the Isle of Dogs at Docklands. 


Directory of official architecture and planning. New edition 
(the 24th) George Godwin £21.00. 


Office Development 

Readers of this newsletter will have realised by now that the 
creation of airports and motorways is vital for the migration of 
high technology. The opening of the M25 in 1986 will mean 
that we in Milton Keynes will-be in competition to the M4 
corridor from Heathrow Airport. Also it should stimulate 
employment in the outer London area: Property Business 
(February 1984, pp. 42—54) predicts an office boom in 

the Greater London area. 


Transport 

The way I compile this newsletter is to put anything, 

of interest in a file and then sort out the most interesting 
items to report. Given the views of the AGM, I intended 
to highlight all items on transport this month. However, 
due to my lack of access to material on the subject, I did 
not see anything of interest this month. All I can think of 
was the Brasstacks TV programme on road transport and 
how heavier lorries are reducing the life span of bridges 
and motorways. 

We need a comprehensive transport policy to see when 
we use road and when we use rail transport. Also cost benefit 
analysis is essential which means that the cost of rebuilding 
the motorways is taken into account when we consider 
spending more money on the railways. 


‘Please send all contributions to Brian Burrows, 39 Vicarage 


Street, Woburn Sands, Milton Keynes, MK17 8RE. 


The Aslib/ISI Award 
| for | 
Innovation in Information Management 


Aslib (The Association for Information Management) 
and ISI (The Institute for Scientific Information) are sponsoring an annual award for the most outstanding 
contribution to the development of information management. 


This year's prize of £600 will be awarded at Aslib's Annual Conference at the University of East Anglia, 
Norwich, in September 1984. 


The award is for the most outstanding contribution to the development of information management by an 
individual (or named individuals in a team) based in the British Isles, and involved in the launch; publication 
or creation of a product during 1983. 


Contributions may be in any form, whether.written, spoken or in any electronic medium. They will be 
judged on the basis of originality, timeliness and breadth of application. Examples of possible contributions 
include innovative databases and databanks, publications (both primary and secondary) which promote 
an awareness of the management of information, and fundamental studies into the basis of information 
management or into the role of education and training. Contributions must be either publicly or 
commercially available. 


The award will be judged by a panel consisting of Miss Gillian Dare of Blackwells Ltd, Mr Martin White of 
Reed Telepublishing, and Dr Blaise Cronin of Aslib's Research and Consultancy Group. 


The award is open to all applicants except the staff of Aslib, ISI and the panel of judges. 
Nomination forms are available from Douglas Wood at Aslib, 3 Belgrave Square, London SW1X 8PL 
(telephone 01-235 5050, telex 23667). 


The Association for 
Information Management 
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BIOLOGICAL AND AGRICULTURAL SCIENCES - 


Forthcoming events and training 
2—3 April ^: _BLAISE-LINK introductory training course. 
See March Newsletter for details. 


3 April Finding out in the European Community — 
Agriculture. 13.45—16.30 at The Commission of the European 
Community, 8 Storey Gate, London SW1. This meeting has 

. been arranged by Agricultural Libraries and Information 
Services in the South East (ALISSE) with the help of the 
London Office of the Commission of the European Community. 
Contact: Anne Milton, MAFF, Coley Park, Reading RG1 6DT. 
Tel: 0734 581222, ext. 422. 


9—12 April Information sources for agriculture and food 
science. An ABASG residential 4-day course. University of 

: Nottingham, School of Agriculture, Sutton Bonington, 
Loughborough. See February Newsletter for details. 


10 April Medical information — problems with Expert 
Systems. 18.00 in the upstairs bar at the Coach and Horses, 
1 Great Marlborough St, London W1. An evening meeting of 


the Southern Branch of the Institute of Information Scientists. 


The speaker will be Michael Brittain, Senior Lecturer in.the 
Department of Library and Information Studies at 
Loughborough University of Technology. Entry is free but if 
you intend to attend, please contact Janet Marsh, British Gas 
Corporation, Watson House, Peterborough Rd, London 
SW63HN. ` 


12 April- Library Association Medical, Health and Welfare 
Libraries Group. ‘A user-friendly study day’ to update librarians 
in small libraries (one or two professional staff) with the range 
_of-single-user micros and their applications. Oxford, £10.  . 

` ; Contact: John van Loo, Cairns Library, John Radcliffe Hospital, 
“` Oxford OX3 9DU. Tel: (0865) 817248. 


17 April AGM followed by a talk, Pestilence, Products 
and Prestel. 14.00 at Aslib HQ. Wine and other refreshments . 
' “will be served. 


15 May National Library of Medicine Classification User 
Group AGM. At the Institute of Cancer Research, London 
WC2, followed by a joint meeting of NLMC User Group and _ 
Bliss Classification Association. Fee: £3.00. Contact: Mrs C. 
‘Sheard, Wessex Regional Library and Information Service, 


Regional Office, South Academic Block, Southampton General 


Hospital SO9 4XY. Tel:.(0703) 777222, ext. 3752. 


16 May ABASG visit to the Marine Biological Association 
of the United Kingdom, Plymouth. Contact: Tim Cullen, 
Slough Labs, London Rd, Slough SL3 87HJ. Tel: (75) 34626, 
ext. 344, for details of full programme, overnight accommoda- 
tion, etc. 


DIMDI training . 


Tues 29 May- GRIPS introduction 
Wed 30'May . Short introduction to DIMDI databases 


T 2.7.» subject area: pharmacology/toxicology 
`- Thurs 31 May 


. Short introduction to DIMDI databases 
Bal 124 veterinary medicine/psychology 
Fri 1 June _ Short introduction to DIMDI/ZADI data- 


bases subject area: CAB Abstracts/agriculture ` 


‘Fee: £20 per person per day, all held at the Blaise Training 

` Suite, British Library, 2 Sheraton St, London W1V 4BH. To 
. register, contact Chris Ison, Training Officer, Commonwealth 
- Agricultural Bureaux, Farnham House, Farnham. Royal, 
Slough SL2 3BN. Tel: (02814) 2281. 
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Data-Star training EE l E 
Monday 30 April ^^ Bio-Medical Seminar (London). Learn 
how to search the bio-medical databases. Some knowledge of 
medical information or terminology essential. Register with 
Data-Star, Willoughby Road, Bracknell, Berkshire EG12 4DW. 


Copy for the next issue should be sent to Ms P. Schofield, 
Information Service, Tropical Development and Research 
Institute, College House, Wrights Lane, London W8 5SJ. 
Tel: (01) 937 8191. The next full issue will appear in May. 


AUDICVISUAL 


Help! 
Due to over-enthusiasm and efficiency, a duplicate mailing of 
Volume 10 Number 1 (1984) of the Audiovisual Librarian to 


' Aslib AV Group members occurred in February 1984. If you 


were one cf the lucky ones who received two copies of the 
publication, the Editor would be very grateful for the return 
of the second copy. : 

As you will be aware the Audiovisual Group is now pub- 
lishing the journal independently (with the Library Association 
Audiovisual Group) on a very tight budget and a shortfall of 
copies makes a serious inroad into our finances, The Editor, 
who is incidentally the Chairman of the Aslib AV Group, 


‘would be very grateful to receive any unwanted copias. 


Please return to: Helen P. Harrison, Editor, Audiovisual 
Librarian, Media Library, Open University Library, Walton 
Hall; Milton Keynes, MK7 6AA who thanks you for vour 
support in a particularly trying m moment. 


Marketing & the 
Information Officer 


. An Aslib Course . 


21 —22 June 1984 
at Aslib Headquarters - 


‘A practical look at the effective use of information 
and research in the marketing process. 


For Information Officers, who need to understand 
the fundamentals of marketing, and their contribu- 
tion to the company’s efforts; and ` 

for Marketing Personnel who require a practical UU 
ove-view of the role of information in marketing. 


This course was previously run as a one-day event, 
and has now been expanded.to cover information 
sources in greater depth. . 


Fee: £160 (£130 to Aslib members). 
Furzher information from the Courses Organiser, 


== The Association for - - 
Information Management 
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Build yourself an 

information management 
system E 

— the Easy Data way... 


CIRCULATION 
, CATALOGUING M ACQUISITIONS M CIRCULATION b 
 INTERPACE. M INFORMATION seriaLs fm 'IN'ERPACE | 
Stiks RETRIEVAL CONTROL M micromenia 


ACCESS TO RECORDS TEXT COLLECTION B MANAGEMENT: 

DATA BASES Mi MANAGEMENT [RETRIEVAL M manaGcMenr i INFORMATION 
| - 

ELECTRONIC TELEX VIEWDATA LOCAL AREA M INTERFACE 
man NETWORK MAINFRAMES 


Easy Data Information 
Management System | 
























WORD 
PROCESSING. 





























SPS INFORMATION SYSTEMS 
For further information contact: Nigel Pegg 
Telephone: 0602 222227 


2§ information Systems, SPS House, Beeston, Nottingham NG9 2TW. 
A DIVISION OF S.P. SUPPORT LTD. 










DATABASE - 
1. Directory of every Limited 
Company in Great Britain 


2. Financial Data for 60,000 
Individual Companies 
So... = | 
individual Company 
Information. 





e // | E a 
are at your fingertips. | ` 
For further information ring Chris Borkowski | 
i ‘an 01-250 3922 or write to him'at: de 
ICC Database, 81-City Road, London ECTY 1BD | , 
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David Haynes describes a new venture 
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How the world outside sees us — 


The Director looks at images of the profession 


Mind maps and ballot boxes 


What really happened at the AEBIG AGM 





Discrimination and copyright 


Ray Wall investigates publishers’ pricing policies 


Online databases for planners 


The Transport & Planning Group starts a new series | 
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~The Information Industry of Tomorrow 
. Needs Today's Journals — 


journal of 
Science 





Mélumz3  Number3 July 1981 


à 
Dette tH DA POM t Obl m Fn XR fn A 


By its nature information, and 

many of the organizations which 
depend on it, is international. It is 
more than time that an internatio- 
nal consensus is reached as to its 
definitions and the areas in which 

it should fruitfully be applied. . 
The JOURNAL OF INFORMATION 
SCIENCE is firmly committed to 
this task. i ‘ 


Its subtitle PRINCIPLES & PRAC- 
TICE reflects the conviction that 
.not only is application in itself wor- 
thy of discussion, but that the 
"SCIENCE will be advanced by 
rigorous examination and analysis 
of the PRACTICE. 


The Journal is critical of assump- 
tions which are inadequately sup- 
ported by test or experience. To . 
achieve its aims, JIS is assisted by 
an international Editorial Board of 
leading members of the profession. 
Readable and practical, the JOUR- 
NAL OF INFORMATION SCIENCE 
emerges as a truly international 
platform of a repute and.quality 
which match the importance of the 
subject. 


pee A «gn 
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NORTH-EOLLAND 
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d INFORMATION SERVICES & USE. 


is an information technology 
oriented publication with a wide 
scope of subject raatter. 
International in terms of both 
audience and authorship, the 
Journal is directed at leaders ir: 
information management and 
applications in an attempt to keep 
them fully informed of devel- 
opments in fields such as: ' 

- online systems 

- offline systems 

- library automatioa 

- micrographics 

- education and treining 

- videotex 

- word processing 

- telecommunications 

These areas will not only be 


. treated in general, but also in 


specific contexts; applications to 
business and scientific fields will 
be sought so that a balanced view 
is offered to the reader. 


INFORMATION SERVICES & USE 
reports on intellectual processes 
for the organiza:ion of information, 
transformation techniques, media, 
economics and all varieties to ser- 


. vices, including education and 


training. 


‘Complete this coupon to obtain a FREE Specimen COPY 
Please send this coupon (or a photo-copy) directly to the publisher at one of the following addresses: 


in the USA/Canada: 


ELSEVIER SCIENCE PUBLISHING CO., INC., 


Journal Information Center ` 


P.O. Box 1663, Grand Central Station, 


New York, NY 10163 ` 


YES, send me a specimen copy of - 


Name: 


Professional Address: . 


in ad other countries: 
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TRANSNATIONAL DATA REPORT 


.services those involved in the ex- 


change of information across inter- 
national boundaries (i.e. govern- 
ments, transnational enterprises, . 
telecommunications industry, com- 
puter industry, banking industry, 
radio and TV, publishing and news 
services) with information for 
assessing developments in Europe, 
Canada, the United States, Japan 
and the Third World on national 
and international data regulation. | 


Subjects which are often only 
reported on the surface - or not at 
all - are given complete coverage in 
TDR. Each issue of TDR features: 
News Articles, Authored Articles; 
Source Data; Newsletter of the U.K. 
Freedom of Information Associa- 
tion; Calendar of Events.and a 
Newsletter section. i 


. ELSEVIER SCIENCE PUBLISHERS 
' Attn. B. Wennekendonk - 


P.O. Box 1991, 1000 BZ Amsterdam, 


The Netherlands 
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Aslib in the black 


Aslib's annual results, announced last month, confirm 
that in 1983 it achieved an operating surplus, for the first 
time in five years. Although the sum involved, £14,930, is 
modest, it marks an important turning-point. Aslib's 
income, too, reached a milestone: for the first time gross 
income exceeded £1 million. 

The Annual Report describes many of the changes 
which Aslib has recently made, including the 
establishment of a new corporate objective concerned 
with the development of the concept of effective 
information management. Among other innovations, 
Aslib last year introduced an expanded and redesigned 
programme of short courses, established the Aslib 
Information Centre and published six new books in the 
library and information field. These included fully revised 
editions of The translator's handbook and The directory of 
online bibliographic databases. 

Commenting on the Report, Dr Dennis Lewis, Aslib's 
Director, said, ‘The 1983 results show that we are now 
firmly on the course which I aimed to set when I was 
appointed in 1981. Our goal is to establish Aslib as the 
leading organisation in Europe in the development of 
information management. The effective management of 
information as a resource is an essential element in 
national and international recovery and development. 

"Through good teamwork within Aslib — Council, 
committees, management team and staff — and good 
collaboration with other organisations, I believe that 
Aslib is now stronger than it has ever been. We are ready, 
able and willing to make our particular contribution to _ 
national development." 

The Annual Report, which contains a review by 
members of the new management team of Aslib's tasks 
and achievements in 1983, is available from Douglas 
Wood, Aslib, 3 Belgrave Square, London SW1X 8PL. 


Compare these quotes 

1984: Charles W. Moritz, President of Dun & Bradstreet. 
Keynote address to Information Industry Association 
meeting. 


‘The end-users of tomorrow have grown up with the 
computer and when they move into their careers 
they're not going to wonder what to do with it — they're 
going to be looking for the relevant software and 
databases to exploit it best.’ 


1976: Dennis A. Lewis, ICI Plastics Division. 
Paper presented to seminar 'The information worker: 
identity, image and potential’. 


‘He (the end-user) will be quite used to, and. indeed 
expect, his information requirements to be provided 
electronically and will be mildly amused by the 
intensity of the debate on "the future" in which we 
currently indulge.’ : 


Publications catalogue  . 
The 1984 catalogue of Aslib Publications should be coming 
back from the printers-as you read this. Copies will be 


going out to all subscribers and members this month, but. - 


anyone who would like to receive extra copies should 
contact The Sales Department, Aslib Publications. 
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Telephone: (01) 235 5050 Telex: 23667 (answer-back Aslib G) 
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Aslib Information is published ten times a year, on the first of 
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DIRECTOR'S DIA 


What’s in an image? 
Under the headline ‘Goodbye Frumps, Hello Trendy 
Lefties’ Nicholas Benwell — a lecturer (in what?) at 
Cranfield Institute of Technology, says that automation 
has helped libraries lose their old image (Computer 
Weekly, 19 April 1984). I’m sure all of us will be delighted 
to hear that news, our ‘old’ image being summarised by 
Benwell in the following terse sentence: ‘Even in our 
enlightened times librarians are seen as shy, plain and 
short-tempered and their libraries as cheerless and 
‘shabby’. 

However, it appears that, having discovered computers, 

- e.g. via BLCMP (‘a random set of letters having no 

significance’) we now justify the following comment: ‘The 
traditional image of librarians in 1984 needs updating — it 
is now that of a trendy lefty working in a co-operative’. 

From which my comments are: 

1. I don’t know which is worse! 

2. I think I'll call on friend Benwell at Cranfield. 


How to make friends... 
Recently there arrived with a dull thud on the Belgravian 
: doorstep 500 copies of a ‘new’ publication from the British 
‘Library R&D Department. It was a bastard-sized (21 x 
21cm; A414?) 24-page booklet entitled Research centres 
and information officers. Strange thing is that our 
Research Section, which is supported by BLRDD money 
to the tune of over £60,000 a year, is totally absent, while 
the Aslib ‘Library’ (which changed its name last year 
when it was amalgamated with our Information Section) 
comes in for most of a page, even though not a penny of 
BL money supports it! 


. Terrapin introduce a total library design and. 


installation package. 
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Hutber’s Law 

The late Patrick Hutber, City Editor of the Sunday 
Telegraph had a highly developed sense of the ridiculous, 
and was the author of the eponymic law which states very 
simply that ‘Improvement means Deterioration’, and is 
neatly exemplified by the following letter, from Unigate 
to its customers, justifying the withdrawal of a Sunday 
milk delivery service: ' 

‘By concertrating my doorstep deliveries between 
Monday to Saturday, my company and I can be sure of 
maintaining an efficient service." 

There must be many examples of Hutber's Law in the 
library and information services field. I'll be very happy to 
publish any that readers send me. 


Copyright users? summit 
By the time you read this, I hope to have called together 
senior representatives of those organisations who are most 
closely invo. ved with the question of copyright, and the 
antics of the Copyright Licensing Agency. 

Those represented at the meeting at Aslib will be: 


* Aslib — convenor and host 

* Association of County Councils (ACC) — public 
libraries 

* Associztion of Metropolitan Authorities (AMA) — 
publicand other libraries 

* Confederation of British Industry (CBI) — industrial 
and commercial interests 

* Council of Vice-Chancellors and Principals (CVCP) — 
universities, colleges, etc. 

*Confederation of Scottish Local Authorities 
(COSLA) — public and other libraries 
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Terrapin Reska - the total library service from integrated àesignio the provision per 7" 


of shelving, storage equipment, furniture and furnishings from one single source. 
] designed. All competitively priced. All amazingly adaptable. 
Take our latest mobile archival storage range for example. From sophisticated 
electrically operated cabinet storage systems to meet an infinite variety of long 
term filing requirements - to cost efficient manual systems fully compatible with 
, Reska shelving giving total interchangeability between public and archival areas. 
e to offer a full intezio: design and 
contract furnishing service from our own comprehensive range of tables, chairs, 


All supremely we 


To complete the “package” we are now ab 


desks, screens, filing cabinets and other accessorias. 


Terrapin Reska. One name for all your library equipment requirements. For ful 
_ details, or to arrange a visit to our Bletchley Showroom contact Ficna Seal on 


Milton Keynes (09 


‘Terrap% Reska 


8) 74971. 


The Worlds first name :n 
Library Storage Systems $ 


- Terrapin Reska Limited, Bond Avenue, Bletchley, Milton Keynes MKL IJJ. Telex: 82468 
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Until now there has been no effective forum for 
copyright users, and this is another Aslib initiative which 
will, I hope, help us along the road to greater 
understanding and eventually, agreement with the 
copyright owners. 

Rumour has it that a government White Paper is on its 
way — clearly time is short and we must get organised if we 
are to influence the law makers. 


Japanese agency 

I am delighted to report that we have signed an exclusive 
agency agreement with one of the two largest booksellers 
in Japan — Kinokuniya Ltd. The agreement covers 
monographs, and is being extended to periodicals and 
membership. My thanks go to the British Council for 
giving me the opportunity to meet the Kinokuniya 
management. 


. Volunteers 

It is always nice to know that a few people peer over my 
shoulder at my Diary, and that as a result some are moved 
to respond to appeals. My request for volunteers to act as 
representatives to the British Standards Institute and 
other committees in the April entry has been successful in 
that I have excellent people for three of the five positions. 
Still outstanding are volunteers for the British Standards 
Institute committee DOS/14 "Terminology (Principles and 
Coordination)’, and one more place on the UK Online 
Coordinating Committee; Roy Davidson of IEA Coal 
Research has kindly agreed to take the other place. 


` The Austrian example 
. Not much to be liked is the Austrian government's 
response to the 'threats' posed by interactive videotex. 
They propose to ban this particular sector of technology in 
order to safeguard 

employment (of bank clerks), 

customers (no written orders) and 

data privacy (customer profiles being built up). 

(My grateful thanks to Monitor for the news item — 

that's a publication usually worth a read.) 


‘That fellow feeling’ 

I was delighted to receive the other day an invitation from 
our sister organisation, the Institute of Information 
Scientists, to become a F.I. Information Science — in 
other words a Fellow. The citation was ‘in recognition of 
your contribution to the information profession through 
your continuing influential position in the information 
field’. 

' I regard this as a recognition as much of Aslib's role and 
contribution as of mine personally, and I have accepted. 
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Reference 
on 
Research 


A series of comprehensive directories compiled 
from information stored on our research centres 
database. 


Medical Research Centres 


. world directory of organizations and programmes 


6th edition 
Consultant editors Leslie T Morton and Jean F Hall 


This new edition of an established reference source 
provides a comprehensive guide to over 3,000 
organizations controlling 12,000 departments and 
laboratories throughout the world which conduct or 
finance medical, and for the first time with this edition, 
biological research. The subject matter extends across. 
the medical specialities, dentistry, psychiatry, 
pharmacology, biomedical technology, biochemistry 
and biology, but excludes veterinary medicine, botany 
and zoology. 


2 volumes 
0 582 90017 4 


1100 pages 
£175.00 


Who's Who in. Science in Europe 

a biographical guide in science, technology, agriculture and 
medicine 

4th edition 


Who's Who in Science in Europe is a unique reference 
guide providing professional biographical details of over 
25,000 senior scientists in government, industrial, 
academic and independent organizations working in the 
natural and physical sciences, engineering, agriculture 
and medicine. 


This fourth edition contains for the first time a subject _ l 


listing of the individuals by country, enabling readers to 
identify experts in particular subject areas for each of 
the 30 European countries. 


3 volumes 
0 582 90109 X 
Publication: September 1984 


Agricultural Research Centres 
a world directory of organizations and programmes 
7th edition 

Consultant editor: Nigel Harvey 


This seventh edition of an established reference source 
provides a comprehensive guide to over 2500 
organizations in more than 130 countries which conduct 
or finance research in agriculture, veterinary medicihe, 
horticulture; freshwater fisheries and aquaculture, food 
science, forestry, zoology and botany, as well as 
relevant ancillary disciplines such as plant production, 
animal production, soil science, drainage and irrigation, 
and land use. . 

Cased 

0 582 90014 X 


2300 pages 
£295.00 


1276 pages 
£148.00 


Available through your bookseller or direct from the publisher. 
Detailed leaflets and sample pages available on all titles. 
Write or phone: 


‘Rachel Fogg, Longman Group Limited, Westgate House, The 


High, Harlow, Essex CM20 1NE. Tel: 0279 442601 


Longman {i RA 
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As he will be away, Peter Gillman has asked me to write 
the IT Column this month. One item mentioned in the 
April issue was the video disc, so I decided to look at my 
growing file on the subject and see what future 
developments we might expect. 


Analogue video discs 
^ Philips pioneered the tape, cassette and video recorder, 
only to lose most of the market to the Japanese. For 
example, the VHS system now has about 70 per cent of 
the market and will probably become the domestic 
standard. 

Philips’ answer to this was to develop an analogue video 
disc which is better quality than video tape. A high- 
powered laser is used to burn pits in the disc and 
information is stored in these pits. This information is 
permanent so that it does not challenge the video tape 
market. It will however make inroads into the markets for 
microfilm, large encyclopedias, and long-playing records. 
Limited progress has been made on updating the 
overprinted text; if this continues, it will affect the trade 
and mail order catalogue market. 


Digital optical disks 
Philips has also launched a digital optical disk which can 
be used for storage. I first became aware of this at a 
Philips presentation to the Milton Keynes Association for 
Microelectronics early in 1981. One of these digital optical 
disks (DOR) can store 500,000 typed A4 pages', which 
will surely make this the future system for archive storage. 
: The question being asked is whether this disk be made 
into a read, erase, write disk. If so, the advantages would 
be great. Magnetic storage of information is not ideal and 
is subject to a great many hazards which can distort or 
destroy it. Bubble memories if successful are mcre 
permanent but are still subject to magnetic distortion. 
Therefore, will there be a reusable optical disk? I think 


'Philips Data Systems Digital Optical Recording. Introduction to DOR, 
1981. ` 


yes, despite the great technological difficulties. I base my 
faith on the fect that the market for such a disk would be 
huge, and on the challenge it would pose to human 
inventiveness, I have already picked up hints that work is 
progressing in several areas. The Economist has reported 
cn Japanese efforts, saying that Matsushita has already 
cevelopec an erasable optical system ‘though it is said to 
lack the accuracy required for high volume information 
stores’. Sony is also working on the problem, and Philips, 
Control Data, Sony and Pioneer have agreed to adopt the 
Philips disk as standard. Other stylus systems such as 
RCA’s have Deen withdrawn. The only other system also 
using a stylus is from JVC and has been delayed several 
times. 

Philips is reported to be working on a metal optical disk 
with a storage life of 1000 years — longer than many 
contemporary paper stocks. The life of the plastic disk is 
about ten years and the video tape about two, although 
this can be always re-recorded onto another tape. 

Philips has just set up a joint company with Control 
Data called Optical Peripherals Laboratory, and it is 
rumoured that they expect to have a reusable disk within 
two years. Cther firms are also working on this, such as 
Drexler and Shuggart. Shuggart (now part of Xerox) has 
developed an experimental optical disk drive. 

I suggest we all monitor future development closely and 
send any relevant information to the IT Column. With the 
potentially great impact of this new technology, it is in our 
interests to get as closely involved in these developments 
as possible. 


Brian Burrows, Milton Keynes Development Corporation. 
Peter Gillman will be back next month. Comments, letters, 
and contributions for this column are always welcome and 


should be addressed to Peter Gillman, The IT Column, clo 
Aslib Resea-ch & Consultancy. 


Computer Memory - New Image. Economist, 8 October 1983. p. 100. 





Ten million abstracts 


Another milestone in the phenomenal growth of chemical 
science and technology over the past several decades was 
reached on 19 March as Chemical Abstracts published its 
ten-millionth abstract. It took almost 32 years — from its 
founding in 1907 until 1983 — for CA to publish a million 
abstracts and another 33 years — until 1971 — to publish 
the first five million. The second five million appeared in 
just 13 years. 

The 10-millionth abstract is number 95, 471 in CA's 
100th volume. It summarises a report published in 
Inorganic Chemistry, on the preparation and molecular 
structure of the nickel (II) perchlorate complex of a 
hexadentate macrobicylic ligand by four researchers at 
South Korea's Seoul National University. s 

Chemical Abstracts Service, the publishers of CA, `~ 
claim that they currently monitor some 12,000 scientific 
journals and other periodicals from more than 150 ` 


nations, patents issued by 26 nations and two international | 


bodies, and conference proceedings, reports, 
dissertations, and books from around the wofld for new 
information of chemical interest. They abstract and index 
more than 450,000 scientific papers, patents and other 
documents annually and reference another 100,000 patent 
documents through a patent index. — 
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Almost three quarters of the journal literature and 
nearly 9) per cent of the patents abstracted in CA 
originate outside the United States, with the largest share 
of the overseas journal literature coming from the USSR, 
and almost half the new patents abstracted from Japan. 

Until the early 1970s most CA abstracts were written by 


` volunteers around the world. At one point in the mid 


1960s, ther2 were almost 3300 volunteer abstractors on 
CAS's rolls. Now there are 250 full-time document 
analysts at CAS — mainly chemists or chemical engineers, 
but also metallurgists, geologists. physicists, physiologists, 
and speciafists in a number of other scientific and 
technical fields. Most read one or more languages other 
than English; two of the analysts know 14 languages. — 
CAS still uses volunteer abstractors and other. outside: 
sources to aelp with overloads of matérial in certain. ©... ^ 
languages and subject areas. At present, volunteers are 
used most extensively for Japanese-language material, ..- 
and an inpat center has been orgánised in Japan under the 
auspices o? the Japan Association for International . . 
Chemical -nformation to assist in abstracting and indexing 
the current flood of Japanese patent documents. The 
Royal Society of Chemistry in the United Kingdom also 
operates an input center for British chemical literature. 
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WPORWATION WANAABWENT 
POTENTIALS PRS TICE 


57th ASLIB ANNUAL CONFERENCE 





18-21 September 1984 
University of East Anglia, Norwich, Norfolk 


PROGRAMME 


Tuesday 18 September 
` OPENING ADDRESS 


The Information Society — how far away? 
by Sir Bruce Williams, Director, Technical Change Centre, 
London 


Wednesday 19 September 


Session 1. 
INFORMATION: NEW OUTLOOKS, NEW ATTITUDES 


Information resource management in public administration: 
a decade of progress 

by Dr Forest 'Woody' Horton, Jr, Information Consultant, 
Washington, DC. 


An holistic approach to the management of information: a 
case study from the NHS 

by Peter Vickers, Head, Information Management Projects 
Unit, Aslib 


Information management: the Australian experience 
by Dr Nancy Lane, Centre for Library and Information 
Studies, Canberra College of Advanced Education 


Session 2. 
TECHNOLOGY AND SYSTEMS IN.CONTEXT 


Expanding information functions and horizons 
by Mike Allen and Dr Sandra Ward, Glaxo Group Research 
Ltd, Ware 


Distributed information processing: trends and implications 
by Robert Wiggins, BP International, London 


Information management: taking account of the human 
element 

by Prof. Gurth Higgin, Dept of Management Studies, Lough- 
borough University 


Structural change within the information profession: a 
scenario for the 1990s 


by David Gleave, Principal Research Fellow, Technical 


Change Centre, London 
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Thursday 20 September 


Session 3. 
EDUCATION AND TRAINING FOR INFORMATION MANAGERS 


The Information Manager in the future: the industrial need 
by Prof. Colin Lewis, Dept of Management Studies, Aston 
University 


The Information Manager of the future: an identikit picture 


by Dr Peter Keen, Information Management Unit, London 
Business School 


The European institute for Information Management 
by Norbert Rischette, President, European institute for 
information Management 


Director's report on Aslib 
by Dr Dennis Lewis, Director, Aslib 


WORKSHOPS (optional) 
Computer Group — How to find information about computers 


The Technical Translation Group — Overcoming language 
problems: a practical approach 


Economic & Business information Group — debating the 
motion ‘Information Officers are no longer necessary’ 


Friday 21 September 
Session 4. 
INFORMATION MANAGEMENT AND THE PROFESSIONS 


Title to be agreed 
by Mollie Bickerstaff, Partner, Coopers & Lybrand, London 


Information management through the eyes of a consultant 
(provisional title) 

by John Duke, Management, Educational and Training 
Consultant, Leatherhead 


The management of legal information: future prospects 
by B. Houghton, Department of Library and Information 
Studies, Liverpool University . 


Conference fees 


Residential: £185 (£170 to Aslib members) + VAT 
Non-residential: £140 (£126 to Aslib members) + VAT 

"n . 
Further details and applications forms from: Barbara Hobbs, 
Professional Development Group, Aslib, The Association for 
information Management, 3 Belgrave Square, London swix 
8PL, England. 
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Discrimination 
and copyright 


Are librarians aware that, on average, they pay 87 
percent more for a range of commercial journals than 
individuals pay for the same service? 

Discriminatory pricing is the practice of charging 
higher subscription rates (or hard-cover book prices) to 
institutions or libraries than the usual subscription rate 
(or soft-cover book price) to individuals. The practice is 
relevant to the photocopying debate, because it has 
been suggested that the aims of discriminatory pricing 
may be: 


1. to charge for multiple use, as a kind of unofficial 
Public Lending Right taken out of library budgets 
rather than PLR funds; 

2. to seek compensation for photocopying which 
publishers think is illegal and extensive. 


So far, however, it appears that no publisher has given 
reasons for the policy. 

A quite large differential between corporate and 
personal subscriptions for a number of society 
publications has been evident for some years, anda 
ratio of 10 may not be unusual. Such a differential, 
however, is not directly comparable with commercial 
discriminatory pricing because the society ‘individual’ 
rate is usually barely enough to cover replication and 
distribution costs. 

The July/August issue of Aslib Proceedings will 
contain a paper by the author, entitled ‘Publisher 
pricing policies and the reprographic copyright 
controversy'. The paper adds the results of a 
Loughborough survey to earlier published figures. The 
gap between institutional/library and individual 
subscriptions appears to have grown from ratios of 1.26 
(1970) through 1.66 (1978) to 1.87 in 1984, with a mode 
of 2. No survey was made for books, but a spot check 
revealed ratios varying from 1.32 to 4.12 with an 
average of over twenty examples of 2.1. At a time when 
publishers are continuing to press strongly for 
photocopying royalties, these matters seem worthy of 
attention by all user groups who have been approached 
with licensing proposals. 


Dr R. A. Wall 
Loughborough University of Technology 


Guide to abbreviations 

The 7th edition of World guide to abbreviations of 
organizations has just been published by Leonard Hill* 
and the publishers claim that ‘users of the guide can 
quickly find the full name of even the most unlikely 
abbreviation from most parts of the world'. 

The author, F. A. Buttress, is a founder member of the 
International Association of Agricultural Librarians and 
Documentalists, and has worked for nearly half a a Century 
:- in the University of Cambridge. 


* Buttress, F.A., World guide to abbreviations of 
organizations, 7th ed., is püblished by Leonard Hill and is 
available from Blackie Publishing Group; Bishopbriggs; 
Glasgow GB4 2NZ, at £50. 
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Call for papers 


INFORMATICS 8: Advanced Computational 
Techniques -or Information Retrieval 


A conference iointly sponsored by Aslib, the Aslib 
Informatics Croup and the Information Retrieval Specialist 
Group of ihe British Computer Society 


16/17/18 April 1985, Wadham College, Oxford 


This confererce will examine hardware and software 
methods for improving the efficiency and effectiveness of 
current retrieval systems. Topics to be discussed will l 
include autoraatic text analysis, pattern.recognition 
methods, intelligent front ends, natural language 
processing, retrieval algorithms and the integration of IR 
systems with other types of computer system. 


Key speakers have been invited to present review papers 
on the activity taking place at the frontiers of this area of 
computer science. A number of papers are also being 
sought relating to the topics listed above. 


Those wishing to submit papers for consideration by the 
Selection Committee should send a title and an A4 page 
abstract to Sherry Jespersen, Manager, Professional 
Development Group, Aslib, The Association for 
Information Management, 3 Belgrave Square, London 
SW1X 8PL, not later than 28 September 1984. 


Further deta ls of the conference and a programme and 
registration form will be issued in due course. 


“LIBRARY 
CAMPAIGN 


A campaign jas been launched to increase public and 

professional awareness of the effects of cuts in library 

services and of the need to improve such services. 
The Library Campaign aims to: 


(1) Encourage and, where appropriate, co-ordinate 
loca: campaigns against cuts in library services 

(2) Disseminate information on local initiatives 

(3) Moritor the effectiveness of local campaigns 

(4) Conduct regular national reviews of progress 


A newsletter, The Campaigner, has been establishec 
under the editorship of Alan Beevers, c/o Central Library, 
Surrey Stree:, Sheffield S1 1XZ. Individual and group 
donations should be sent to the Treasurer, Terry 
Hanstock, 2 at the same‘address. 

The Lidrazy » Campaigir ‘has been set up as a direct result 
of the ‘Library Cuts Conferénce held in Sheffield last | 
February. All those who attended that meeting have been 
put on the cempaign’s mailing list. Other interested ` 
groups and individuals should contact Pat Coleman, 
Director of Libraries and Information Services; Sheffield ` 
City Libraries, Surrey Street, Sheffield S1 1XZ. 

Organisations represented at the first meeting of the 
campaign inzluded Sheffield City Libraries, Sheffield .—- 
LOAF, Her:fordshire LOAF, Save London Libraries 
Campaign, Tower Hamlets Against Library Cuts,: 
NALGO, aad the Library Association: 
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informatics 7 


Intelligent information retrieval 
Edited by Kevin P. Jones 


Proceedings of a conference held by the Aslib 
Informatics Group and the Information Retrieval 
Group of the British Computer Society, Cambridge 
22-23 March 1983 


Among the topics examined by these proceedings 
are: expert spelling error analysis and correction; 
automatic request parsing and variant generation; 
expert systems; fifth generation computing; ad- 
hoc inferencing; automatic analysis of texts; and 
intelligence in database management systems. 
Also included are detailed summaries of the 
discussions that followed each paper. 


ISBN 0-85142-187-3 296 x 210mm 
UK £14.00 (£12.00 to Aslib members); 
. overseas £17.00 (£14.00 to Aslib members) 


== The Association for 
i Information Management 





IT’s a first for Logica and BSI 
The British Standards Institution has announced the 
registration of Logica as a ‘Firm of Assessed Capability’ 
for the manufacture and installation of electronic 
computer systems and sub-systems. This represents a 
major expansion of BSI’s Registered Firms Scheme, 
since Logica is the first company to be registered for 
activities in the crucial and rapidly-developing 
- Information Technology industry. 
: Founded in 1969, Logica is now a leading 
independent computer software, consultancy and 
' products company with clients in many market sectors. 
To qualify for the BSI Certificate of Registration the 
firm's manufacturing facilities at Barnet had to undergo 
a stringent assessment in accordance with the 
requirements of BS 5750 Quality systems Part 2, in 
conjunction with Quality Assessment Schedule 3302/44 
Issue 1. BS 5750 is the nationally-recognised standard 
for quality assurance procedures and has a key role in 
the current National Quality Campaign. d 

As with all BSI certification and assessmep:. ‘schemes, 
Logica will be.subject to continuing surveillance visits . 
by the Institution to ensure that appropriate quality 
assurance procedures are maintained. 


Humanising IT 

The Library, Association Information Technology Group 
is organising a one-day seminar entitled ‘HIT! — 
Humanising:information technology’ on 27 June, in the 
Polytechnic of the South Bank, London. Further details 
from Janice Waugh, British Library BSD, Novello House, 
2 Sheraton Street, London W1V 4BH. 
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Aslib on Prestel 


Aslib is now an information provider on Prestel with 30 
pages of information about our activities and services. 
Members with access to Prestel sets are encouraged to 
look at our pages starting on p. 42097 for a review of 
membership benefits. Details of courses and seminars run 
by Professional Development and the Aslib groups are 
updated weekly. Recent publications are featured, to 
ensure that you are kept up to date on the latest 
developments in the library and information field. We 
have included cross-references to other library and 
information organisations with pages on Prestel, saving 
you the time and effort often wasted searching through 
the directory. 

We first started providing information on Prestel in 
March this year with a pilot database of five pages, 
including a response frame to enable potential members 
to order brochures detailing the benefits of Aslib 
membership. So far we have had over 30 membership 
enquiries and anticipate more now that our name has 
appeared in the printed Prestel directory. In this way we 
hope to reach an information-aware audience, who may 
not have come across us in the usual library and 
information network and who might benefit from our 
experience in information management. Over the hext 
year the response to the Prestel pages will be monitored, 
to assess the effectiveness of Prestel as an advertising tool. 
On this basis we will expand or reduce our coverage on 
Prestel, in direct response to your needs. 

Aslib takes an active interest in Information 
Technology and already has a lot of experience in 
managing information in a number of different media. 
With the expanding usage of viewdata technology world- 
wide it is necessary for Aslib to test these systems and use 
them where appropriate. Many of you will already know 
of our work on Local Area Networks, organising and 
distributing information within Aslib. We also have _ 
extensive experience with a number of microcomputers 
and different software packages for library and 
information work and are continually monitoring the 
information technology field for new developments. 
There is growing interest in viewdata, so much só that a 
number of Aslib members have made the first moves 
towards setting up a viewdata group (see the Aslib News 
page on Prestel for the latest developments). 

For the latest information on courses, publications and 
new services look at our pages on Prestel starting on 
p. 42097. Our response frames allow you to book on 
courses, order publications, obtain further details of our 
services and even send us messages. We are continually 
updating the database, so any comments or suggestions _ 
are very welcome; they can easily be incorporated into the 
database. 


For further information about Aslib on Prestel, contact: 
David Haynes, Aslib Research & Consultancy. 


Potential energy 

A new group is being set up for those involvedin — 
energy-related information. The steering committee | 
would like to hear from anyone interested in joining the 
group and a questionnaire has been compiled to gather 
views on the subject: Copies available from: Mrs Jean . 
Etherton, Institute of Petroleum, 61 New Cavendish 


Street, London WIM 8AR;tel: (01) 636 1004. 
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TRANSLATIONS ADVISORY SERVICE 


World TransIndex 

In my last column, I discussed some of the other sources 
used by my enquirers. Another notable source is the 
online database, World TransIndex, which is produced by 
the International Translations Centre (ITC) in Delft. 
From 1983, this service covers translations from all 
languages into English, as well as into the other European 
languages. Because an online index is more flexible and 
because a translation into French or German may 
sometimes be acceptable, WTI is sometimes more useful 
than the Aslib Index. However, almost all of the English 
translations indexed by ITC will be included in the Aslib 
Index, and Aslib has information from several sources not 
available to ITC. As with other sources, the safest course 
is to use both WTI and the Aslib Index. I have access to 
WTI through Aslib's online facilities, if any Aslib member 
wishes me to use it on their behalf, but I would have to 
pass onto the enquirer the cost of going online. 


Members’ suggestions 

The Survey produced a number of very interesting 
suggestions. Aslib has given considerable thought to the 
computerisation of the Index. Various ways of carrying 
out such a project have been discussed and the idea has 
not been completely rejected, but the stumbling block has 
always been the considerable initial expense, both 
financial and in staff time. 

Many respondents suggested ways of improving the 
notification of translations, particularly by using standard 
notification forms and by encouraging enquirers to turn 
each enquiry into a notification. Issuing a standard form 
may encourage some members to notify more regularly, 
but may not fit in with the internal systems of some 
organisations, e.g. those which publish regular lists of 
translations. However, if some of the organisations which 
produce translations infrequently would like to have a 
stock of notification forms, I am quite willing to devise a 
standard form. 

By the way, some respondents did not seem aware of 
the fact that I already include translations in preparation 
in the Index, either when organisations make their initial 
enquiries, or from separate lists of commissioned 
translations. 

Some respondents suggested that the service relating to 
the Index could be speeded up and made more efficient. 
There are many ways in which I could give a better 
service, if the resources were available, but I have been 
running the service single-handed, including all the 
clerical tasks. I have occasional temporary part-time help, 
but there is no-one able to run the service in my absence 
so delays are sometimes unavoidable, and an 
unexpectedly heavy workload during one month can cause 
a temporary backlog which in turn affects the efficiency 
with which I deal with work during subsequent months. 

One improvement which is under way is the i 
consolidating of all the files. In the past, a great part of the 
Index has been kept in the basement, which causes a delay 
in the answering of some enquiries. Part of the basement 
files have already been added to the Index next to my 
office, and I hope that the outstanding files will be 
incorporated by the time you read this. All being well, I 
should be able to answer every telephone enquiry within 
minutes. 


Wendy Glover, Translations Officer, Aslib. 
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The developing librarian 
The Library Association Industrial Group are holding a . a 


. one-day meeting on the theme cf ‘The Developing 


Librarian: updating skills for a changing environment'. 
This meeting will review the continuing education needs : 
of both professional and non-professional library- 
information staff. It will also ‘look at ways in which 
librarians can widen their role within the organisation, to 
cope with the changing nature of information work in the 
1980s’. 

Speakers include Aslib’s Blaise Cronin, Donald 
Davinson (Head of the School of Librarianship at Leeds 
Polytechnic), Anne Lawes (of Alan Armstrong & 
Associates), and John Whitehead (Project Manager for 
Office Automation with the Dickinson-Robinson Group). 

Fee: £20 + £3 VAT, to include buffet lunch. For further 
details contact: John R. Sherwell, Librarian, Smith Kline 
& French Research Limited, The Frythe, Welwyn, Herts . 


AL6 9AR. Tel: Welwyn Garden 25111, ext. 3545. 


Technological change and other engineering events 
The 1984 E. W. Hancock Paper, on ‘Technological 
change — the effect on people at work’, is to be given by 
Sir Richard O'Brien, Chairman of the Engineering 
Industry Training Board. It will be held on 20 November 
1984 at 6.00 pm in the Royal Society, London. Details of 
this and other events in the autumn calendar of the 
Institution of Production Engineers can be obtained from: 
The Manager, Conferences & Exhibitions, The Institution 
of Production Engineers, Rochester House, 66 Little 
Ealing Lane, London W5 4XX. Tel: (01) 579 9411. 


Aslib Annual Lecture 


Professor Donald Michie, 
of The Machine Intelligence 
Research Unit, 

University of Edinburgh, 
will give 


The 17th Aslib Annual Lecture 


Automating ihe Synthesis 
of Expert Knowledge 


"at 18. 00, Thursday 7 June 1984 p 
at The Royal Aeronautical Society 
4 Hamilton Place, London W1 


All welcome 
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Pass-words 
B L For the first time, the British Library has 
issued a publicity leaflet to help those wishing 
to study within the BL Reference Division. The leaflet 
outlines the BL’s criteria for admission and describes how 
to go about obtaining a pass. The various procedures in 
force for the BL’s different departments are also clarified. 
Applying for a reader’s pass is being sent out widely to 
libraries, says the BL; but copies are also available free 
from Reader Admissions Office, The British Library 
Reference Division, Great Russell Street, London WCIB 
3DG; telephone (01) 636 1544, ext 324/5. 


Part-time Masters 
It is now possible for librarians and information workers 
who do not wish to follow the full post-experience 
Master's course at the School of Librarianship, Leeds 
Polytechnic, to study a single module of the course on an 
Associate Student basis. Modules are of one-year 
duration and require attendance at the School for three 
hours a week. Successful Associate students are awarded 
a Polytechnic Certificate. 

The modules currently on offer are: Personnel 
Management, Management of School Libraries, 


Computerised Information Systems, Library Automation, 


Child Studies, Media Librarianship and Educational 
Technology, Planning and Resource Allocation in 
Libraries. 

Further information can be had from: Director MA 
Course, School of Librarianship, Leeds Polytechnic, 
Beckett Park, Leeds LS6 3OS. Tel (0532) 759061 ext. 292 
or 295. 


User studies 

The Centre for Research on User Studies (CRUS) is. 
organising a two-day introductory course on 
"Techniques in user studies', to be held 11-12 July or 
4-5 September. 

User studies, in applying social science research 
techniques to the practical problems of serving library 
clientele, can help librarians trying to stretch a 
shrinking budget to make more informed decisions 
about library services and priorities. 

Topics covered will include: Why do a user study, 
How to decide on best techniques, Who to study, The 
scale of the study, Design and use of questionnaires, 
Interviews: when and how to use different types of 
interview, Observation and other techniques, Analysis 
and interpretation of results, Presentation of results: 
research reports. 

Although CRUS envisages the main audience 
coming from middle management library staff, other 
participants are welcome. For further details contact: 
The Course Organiser, The Centre for Research on 
User Studies, University of Sheffield, S10 2TN. 


Medical librarianship 

The College of Librarianship Wales has arranged a special 
two-week course for medical librarians who have not been 
specifically trained for health sciences library work. 
Details of the course, which will be held in Aberystwyth, 
1-15 September 1984, are available from the Director of 
Liaison and Training Services, College of Librarianship 
Wales, Aberystwyth SY23 3AS (telex 35391 CLW G). 


Are you up to date with information management trends? 


Aslib, The Association for Information Management, publishes a comprehensive range of up-to-. 
the-minute books and journals specifically designed to keep information managers and librarians 
in touch with the latest developments in information handling. Our nine journals include: 


* Program, which covers all aspects of the use of computers in library and information services 


Aslib Proceedings, which describes innovations in information management techniques and new 


applications of products and services 


Journal of Documentation, the leading journal on the recording, organisation and dissemination - 


of specialised knowledge 


:For further details and sample issues, mail coupon to: 


| 
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The Association for Information Management 


3.Belgrave Square London SWIX 8PL UK 
telephone 01-235 5050 telex 23667 — - 


t 
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Daydreaming 

Now, while AEBIG’s chairman Peter Page is introducing 
Tony Buzan to you, we'd like you to think of as many uses 
as you can for the ordinary office paper-clip. OK? Go! 

Tony Buzan was born a Gemini, on 2 June 1942. He 
subsequently emigrated to Canada with his parents, 
returning to Britain in the mid-60s. He is the originator of 
Mind Maps, and the presenter of various TV 
programmes, especially the Use Your Head series, 
recently repeated at Sunday lunchtimes on BBC1. He's 
produced a Use Your Head selt-teaching video, which won 
' first prize in a PR/video competition in Sweden. He does a 
lot of lecturing — to groups from 10 to 2000 people (that 
certainly included us) at all levels from schoolchildren to 
adults (no comment). Despite his numerous other books, 
you'd be wrong to describe Tony Buzan as an author; he 
describes himself as, first and foremost, a poet, then a 
psychologist, author and lecturer. He still has time for 
hobbies: athletics, swimming, Aikido, art, Go (a Japanese 
form of chess), music, dancing, astronomy, charity work 
and lecturing. He's also a qualified lifeguard. 

Right, how many uses did you think of? (For paper- 
clips - remember?) If you managed two, three, four ideas 
a minute, then that's the world average. Let's try another 
one — a short term memory test this time. You're not to 
write anything down. You'll be given a set of numbers, 
and a word after each one. . . So you get your numbers, 
between 1 and 10, and your words, and you try to 
remember, and then the first question he asks is ‘which | 
number between 1 and 10 did I miss out?’ (The answer 
was none of them.) Now he calls out the numbers, and 
you try to match the words to them; and your neighbour 
marks your paper, out of eleven (because he actually 
asked eleven questions - OK?). If you get between three 
and four out of eleven, again, that's the world average. 

Someone asked if the amount of alcohol we'd drunk 
might have affected our scores. (The event was held at 
Guinness, after all, and the drinks were free.) No, said 
Buzan, some people's performance would deteriorate 
with alcohol intake, and others’ would improve. With a 
group like this, he'd expect general performance to 
improve with alcohol. (Why? No one took him up on this. 
A pity.) 

Now, think of all the things that worry you, that you're 
not good at. We.came up with a pretty comprehensive . 
list - memory, fluent “speech, ‘decision-making, creativity, 
supply of prototype paper-clips, frivolity — getting on for 
twenty categories of worry. And do you know what? 
Right. Any group, anywhere in the world, whatever age, 
whatever level of development; would come up with the 
same list. And what's the usual excuse when something 
goes wrong? That's it — ‘I’m only human’. 
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You're “amiliar, no doubt, with the principle that the 
two halves of the brain control different functions. (Some 
of us were.) The left controls words, numbers, logic, 
linearity o« sequence, analysis; the right controls rhythm, 
music, colour, imagination, daydreaming. Think of some 
of the greetest brains the world has ever known — 
Einstein, tor example..Left brain dominant? No, because 
he workec out relativity by lying in a field, travelling out 
on a sunbeam, and ending up where he started — 
daydreaming, in fact. He was also an accomplished 
musician. Leonardo — right brain dominant? No, because - 
he was als» an engineering genius. True genius requires 
that both halves of the brain are equally matched. And yet 
what happens with our basic education? Reading, writing, 
arithmetic — left brain dominant, left brain dominant, left 
brain dominant. People who are right brain dominant — 
good at art, good with their hands, good at daydreaming 
— are considered not university material, second best. 

And finally — brain cells die as you grow older. Wrong. 
The brain cells’ capacity to make new connections more 
than compensates. How many separate connections? 10 to 
the power of 8, perhaps? 10 to the power of 100? The 
latest estimate is — 10 to the power of 10,000 kilometres of 
I's. You may not know what to make of what Tony Buzan 
puts across. You may not believe it. But you can’t ignore 
it. An astonishing evening. 


AGM - almost a better turnout than the elections 
The evenimg sun slanting across the verdant acres of 
Guinness Park Royal-gave the final magical touch to an 
extremely convivial evening of business combined with 
pleasure £t AEBIG’s AGM last April. Honorary 
Secretary Terry Hanstock reported on such delights as the 
Committee’s consideration of Aslib's Corporate Plan, the 
appointment of Sylvia Webb as Membership Secretary, 
and AEB_G’s reservations about and consequent 
unwillingmess to participate in the Aslib Affiliates 
Scheme. Maggie Johnston, in presenting the Treasurer’s | 
report, commented on the increase in Committee 
members' expenses, saying that this reflected the greater 
proportioa of members coming from outside London. 
There wa: discussion of the mechanism by which an 
AEBIG representative should be elected to serve on Aslib 
Council, end this is a matter to which the new Committee 
will be giving its early attention. 

And as for the Committee itself — it’s probably safe to 
say that this year's elections broke all records for apathy: 
Fifty-nine ballot papers constituted the entire pathetic 
little buncle. It really makes one despair. How do you 
know the Cominittee isn't spending vast sums of your 
money on free lunches for itself on Committee days? Or 
don't you care? Last year it was suggested that there 
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Your new AEBIG Committee for 1984-5 ` 


Peter Page (Chairman), Marketing Information 
Executive, Guinness Overseas Ltd, Park Royal, 
London NW10 7RR. Tel: (01) 965 7700, ext. 

` 3869. 


Terry Hanstock (Secretary), Local Government 
Information Officer, Sheffield City Libraries, 
Central Library, Surrey Street, Sheffield S1 1XZ. 
Tel: (0742) 734743. 


Maggie Johnston (Treasurer), Commercial 
Information Officer, Hatfield Polytechnic, PO 
Box 118, Hatfield, Herts AL10 9AD. Tel: 
(07072) 63023. 


Lindsay Churchill, Librarian, Rolls Royce Ltd, PO . 
Box 31, Derby DE2 8BJ. Tel: (0332) 42424, ext 9. 


` Mary Ann Colyer, Manager, London Researchers, 
76 Park Road, London NW1 4SH. Tel: (01) 723 
8530. 


Andrew Ettinger (Meetings Subcommittee), Senior 
Assistant Librarian, London Business School, 
Sussex Place, Regent's Park, London NWI 48A. 
Tel: (01) 262 5050, ext. 435. 


Olivia Freeman (Meetings Subcommittee), 
Commercial Librarian, Midland Bank plc, 
International Division, St Magnus House, 3 
Lower Thames Street, London EC3R 6HA. Tel: 
(01) 623 9393, ext. 6237. 


Alec Gallimore, Commercial Librarian and 
Information Officer, Commercial Library, 
Manchester Public Library, St Peter's Square, 
Manchester M2 5PD. Tel: (061) 228 0641/2/3 or 
(061) 236 9422, ext. 286. 


Maria Hughes, Librarian, Unilever plc, Economics 
Department, PO Box 68, Unilever House, 
London ECAP 4BQ. Tel: (01) 822 6829 or (01) 
822 5252. 


Tim Owen (AEBIG News Editor), Information 
Officer, GLC Research Library, Room 513, 
County Hall, London SE1 TPB. Tel: (01) 633 

: 7530: 


Hafiz Rahman (Meetings Subcommittee), The 
British Library, Science Reference Library 
(Holborn), 25 Southampton Buildings, London 
WC2A 1AW. Tel: (01) 405 8721, ext. 3344/5. 


Sylvia Webb (AEBIG Membership Officer), 
Librarian, Stoy Hayward & Co, 54 Baker Street, 
London W1M 1D]J. Tel: (01) 486 5888, ext. 53... 





wasn 't "tenough information on the ballot paper to enable. 
people to make a decision — so this year we added a bit 
about each candidate. This year it was suggested that the 
ballot paper was confusing — so the Committee is going to 
have a look at it.to see what improvements can be made. 
The hardy annual excuse about the ballot paper not 
getting to the right people came up again. No doubt it's 
true in.a number of cases. But it's very hard to believe that 
over 85 per cent of the membership have this problem. So 
can-we appeal to-each AEBIG member individually... 

- Please don't let it happen again. Give votes — not excuses. 
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AEBIG at Aslib conference 

AEBIG is mounting an event at this year's Aslib 
conference which should easily outshine the rival 
attraction of a trip round the Colman's Mustard Factory. 
A top chairperson will preside over a debate on the 
motion that 'Information officers are no longer necessary 
in the business environment'. The motion will be 
proposed and opposed by key people in the business 
information field, and more details will appear in the 
conference brochure. The AEBIG debate will take place 
in the afternoon of 20 September, at the University-of 
East Anglia in Norwich. 


Companies House gains staff and teeth 

Norman Tebbit, the Trade and Industry Secretary, 
formally confirmed in the Commons on 6 April that 
Companies House would not be privatised — not only 
that, but staff would be increased by 100 (about 10 
percent) to cope with the substantial increase in workload. 
The new staff increases will be mainly in Cardiff. 

The number of defaulting companies has grown from 
285,000 in March 1980 to 399,000 in March 1984, out of a 
total of just under a million companies on the Register. _ 
CRO staff had virtually given up routine chasing of ^ 
companies, and were only following up those about which 
it received complaints. The number of companies 
registered since 1979 had increased by almost a third, and 
the number of documents last year was 35 per cent higher 
than in 1982. 

The Government's admission that privatisation of 
Companies House was a non-starter came originally from 
Consumer Affairs Minister Alex Fletcher in the Commons 
last July (AEBIG News, October 1983). Mr Tebbit's 
formal declaration at this time presumably came in 
anticipation of a report by the Comptroller and Auditor 
General about a week later, which was sharply critical of 
the CRO's failure to provide the public with an up-to-date 
service. The report, Department of Trade and Industry: 
reliability of Companies Register (HMSO, £1.90), put 
much of the blame for the deterioration in service on staff 
cuts — down from 1,125 in April 1979 to 982 in April 1983, 
with a planned further reduction to 960 by April 1984. By 
June 1982 Companies House was taking thirty days 
instead of fifteen to register new companies, and twenty- 
seven days instead of ten to make documents available for 
public inspection (details in the Financial Times, 19 
April). 

It was no doubt the same report that prompted the. 
Government to raise fines against directors who failed to 


deliver accounts from £1,000 to £2,000 from 1 May. ' 


Companies House also announced that High Court orders 
would be used increasingly to force companies to deliver 
documents as required under section 5 of the Companies 
Act 1976 (Financial Times, 12 April). 

And none of this should cost the taxpayer a penny. In. 
1983 the CRO cost £13.5m and raised £20.8m. Dennis 
Nottage, the Registrar of Companies, said that the extra 
staff would cost about £Im a year, which should be *more 
than recovered in increased revenüe ^7 


Bargain basement 

Margaret Saunders of Commercial Union has a set of 
Annual Abstract of Statistics 1975-84 for disposal. Anyone 
interested should contact her on (01) 283 7500, ext 2132. 
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Business Library fax 

In an item headed ‘Fax of life’ (wish I'd thought of that), 
the latest City Business Courier announces that the City 
Business Library has been selected to take part in a 
one-year experimental facsimile transmission network 
sponsored by the British Library R&D Department. 
Twelve libraries are to be connected, probably during 
April, although of course other users with compatible 
equipment will be able to use the facility as well. Further 
details from the City Business Library, Gillett House, 55. 
Basinghall Street, London EC2V 5BX. 


Find your finance 

Perhaps not such hot news now, but some AEBIG 
members may still like to know about the Sunday 
Telegraph UK Finance Directory 1984, a new guide to 
sources of corporate finance in Britain. It enables the 


reader to compare and evaluate the wide range of sources 


available for the expansion or starting of businesses in 
Britain, and claims to be the first directory to provide 
comprehensive data on the corporate finance services of 
financial institutions in the UK. Both British institutions 
and foreign ones based in the UK are covered, and the 
directory costs £29 in paperback or £39 hardback, 
including postage. Available from Graham & Trotman 
Ltd, Sales Department, Sterling House, 66 Wilton Road, 
London SWIV 1DE. Tel: (01) 821 1123, or telex 298878. 


Can Update take the strain? 

Too many journals are written by specialists for 
specialists. Too few of the articles are concise. Too often 
'current developments' sections of journals merely 
reproduce press releases with no analysis. These are some 
of the obstacles which the Institute of Chartered 
Accountants believes prevent the busy practitioner from 
keeping up to date in an efficient way. What's needed, 
they say, is a journal that refers to all major developments 
in a way that enables one to comprehend relevant points 
as efficiently as possible through brief articles with clear 
headlines, concise copy which reviews the major points, 
analyses the consequences and identifies sources for 
further information. The ICA's new monthly Update 
journal claims to do all this, covering company law, 
taxation, accounting and auditing, financial information, 
Institute news, employment, VAT, computers; pensions, 
investment, and business grants and incentives. 

You may be able to get up to date with it, but can you 
stay up to date? There doesn't appear to be a cumulative 
subject index. 

Update costs £27 for twelve issues, from the 
Publications Department, Institute of Chartered 
Accountants, PO Box 433, Chartered Accountants’ Hall, 
Moorgate Place, London EC2P 2BJ. 


Bottom line . i 

When Peter Page listed Tony Buzan’s multifarious range 
of hobbies, I thought I heard him include rowing in the _ 
catalogue. However when I got a sight of his secretary's 
notes later, I saw that it was really just another example of 
his interest in the workings of the brain. The notes said 
‘Single skulls junior champion of British Columbia’. 


Contributions aré always welcome: Please send yours to 
Tim Owen, GLC Research Library, Room 513, County 
Hall, London SE1:7PB; tel: (01) 633 7530. 
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TECHNICAL TR ANSLATION 


The Committee is pleased to report that, since the 
introduction of the Affiliates Scheme, membership and 
attendance at meetings have increased. 

A varied programme has, so far, been offered for 1984: 
two meetings on ‘Word processing and the BBC 
computer’ (Commodore Croft) and ‘Russian, French and 
German as a gateway to other related-language’ 
translation’ (Ray Hardbottle) plus a workshop on 
transport, at which French, German and Italian were 
offered. 

Occasional visitors are welcome, provided they contact 
the Honorary Secretary (Miss Pat Pailing) on (01) 235 
5077 beforehand to ensure that meetings are not fully 
booked. Because of increasing-costs, they will be asked to 
pav £1.50 per meeting (£1.00 for members of the 
Translators' Guild). 

The Committee emphasises that outside visits are 


usually available to TTG members and affiliates only and . 


that regular visitors are expected to apply for Aslib 
membership or TTG affiliateship. 


Translating and the 
Computer 


‘Translation and Communication’ is the theme for 
the sixth in the Translating and the Computer - 
series, now recognised as the world’s leading 
forum on machine translation. The conference, 
which is sponscred by Aslib, the Aslib Technical 
Translation Group, and the Translators’ Guild, will 
be held in London, at the Waldorf Hotel, on 
Tuesday 20 and Wednesday 21 November 1984. 

The proliferation of machine aids offers 
translators an opportunity to increase their 
efficiency and profits but choosing the best of the 
new technology and knowing how to exploit it 
becomes increasingly difficult. 

The programme will include an overview of 
machine translation; a look at international 
telecommunications and voice recognition; 
discussion groups on translation aids, machine 
translation and terminology, and a manufacturers’ 
forum to display the latest equipment needed for 
the translator's office. 

The conference will attract translators, : 
administrators and computer people iri 
government, institutions and industry, promotors 
of systems, users and potential.users of machine 
translation, as well as the information community : 
asa whole. The accompanying exhibition will 
provide a lively commentary on the conference 
theme. 

For further details contact: Sherry Jespersen, 
Manager, Professional Development Group, Aslib, 
3 Belgrave Square, London SWIX 8PL. Tel: (01): 235. 
5050, telex: 23667. 
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ELECTRONICS 


Briefing '84 

Briefing '84 went with a cracking pace — this really is 
becoming one of the most pleasant events on the 
professional calendar. The successful magic worked again, 
of old friends and new, familiar themes and novel 
developments, with the Danbury sun shining over all. It 
was good this year to welcome colleagues from 
educational environments, and to have a wide spread 
throughout the information industry. Welcome too was 
the Aslib contingent, burying, we hope for ever, the old 
sense of remoteness that had grown up between the 
Groups and Central HQ. 


Aslib Council elections 

While on this theme, I do hope that all readers will make 
the effort to vote at the next Council elections, to ensure 
that your interests will be represented. Standing for 
Council from the Electronics Group Committee are David 
Picken who is Information Officer of Easams and your 
very own editor Jennifer Woeller who is Head of the 
Commerce, Science and Technology Library, at the 
Central Library, London Borough of Sutton. We need 
your votes, please spread the word. If anyone has other 
nominations please submit them quickly. 


This newsletter needs you! 

Among all that considerable talent and ability represented 
on the delegates list, there has to be the potential to write 
interesting items. So will everyone on that list please start 
writing now, 250 words on any topic to do with the 
information world, as it is or as it ought to be. A profile on 
you, 'how you run your library good', a review of a book, 
video, database, or Prestel page, a forecast of the future, 

. and how we could usefully practise for it . . . Please do not 
wait for me to ring you up, jot something down tonight. If 
needs be, send it in handwritten, I can convert it. Take 
pity on me and my Osborne in the small hours trying to 
invent something to write to a deadline, and send me 
some words for this newsletter. 


AGM" 
The following stalwarts now make up the Electronics 
Group Committee: Chris Bigger, Edgar Bolton-Allen, 
Peter Clague, Tony Doyle, Mae Keary, David Nye, David 
‘Picken, David Stanley, Steve Thornton, J anet Tomlinson, 
` Jennifer Woeller. 


Nothing like education after all 
Paper by Ken Stockham given to Briefing '84. Summarised 
by Francis Krivine. 


Ken Stockham stressed the extreme importance of 
education, particularly 'éducation permanente’. Library 
and information workers need 
1. a good general education 
2. specific education and training for the library/ 
information environment 
3. further opportunities for education and training 
throughout their careers. ` 
Education is continually changing. Ten years ago, 
library school students complained of the irrelevancy of 
computer studies. The picture is quite different now, — 
many are already computer literate and take computer: 
studies as a main subsidiary, with great success. 
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Loughborough, typical of many institutions, offered 
library and information courses at all levels, including first 
degree, masters and doctoral research. The profession will 
have to get used to a new level of entrant — the high-fliers, 
who will be the specialists and innovators of the future. 

Opportunities abound for mature practitioners to enrol 
full- or part-time, and even negotiate their own course of 
study with the institution. Credit transfer makes 
movement between institutions very possible. : 

Whatever else is offered, nothing can replace the 
gathering together of professionals with shared interests, 
such as at this conference. 


Good home wanted 

The Library of the Civil Aviation Authority has an almost 
complete set of the Massachusetts Institute of Technology 
Radiation Series to dispose of. The whole set comprises 28 
volumes of which numbers 6, 12, 14, 15, and 26 are 
missing. They were published between 1947 and 1953 and 
most are in hardback. They contain basic technical 
material on radar, based on research, development and 
engineering work carried out during World War II. Any : 
offers considered. Please contact Mary Robinson at the 
CAA on (01) 379 7311, ext. 2921. 


ACTION 
Now put down this journal, pick up a pen or your favourite 
word processor, and write 250 words. Then post them to 
the Editor, Jennifer Woeller, Subject Specialist: 
Commerce, Science and Technology, Central Library, 
Saint Nicholas Way, Sutton, SM1 1 EA. 
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BIOLOGICAL AND AGRICULTURAL SCIENCES 


Forthcoming.events and training 

11-13 July Stock Provision: problems and prctice. 
Agricultural Librarians in Colleges and Universities 6th 
'Annual Meeting at Welsh Agricultural College, 
Llanbadarn Fawr, Aberystwyth, Dyfed, SY23 3AL. Cost 
is £40 including registration fees, accommodation and all 
meals. Further information from Margaret Whiteman, 


. Librarian at above address. 


Excerpta Medica training 

London 

7 June Training Program I — introduction to manual 
and online searching of Excerpta Medica. 

Online Review Training Centre, 5th Floor, 37-39 Oxford 
Street, London W1. 


Friday 8 June Training Program II — online searching 
via Data-star. Venue as above. 


Birmingham 
Monday 11 June Training Program II — online 
searching via Data-Star. 


Free, but early registration advised. Contact: Data-Star 
Help-Desk, Bracknell, tel: (0344) 489151. 


Dialog training 
London : . 
Thursday 21 June Bioscience half-day course. $45. 
Online Review Training Room, 37 Oxford St, London 
Wi. Contact: Beatrice Grenet, Dialog Retrieval Service, 
PO BOX 8, Abingdon, Oxon OX13 6EG. Tel: (0865) 
730969. 


Attention! Free offer 

The Library of Arthur Guinness & Sons is planning to 
dispose of some of its journal and serial stock. Over 33 
titles are on offer, mainly unbound volumes, including 
several considerable runs, covering biochemistry, 
microbiology, agriculture, statistics etc. If you are 
interested please contact the Librarian, Joan Weston, for 
full details on (01) 965 7700, telex no. 23498. The stock is 
free but the recipient(s) must collect. The Library is based 
in London NW10 at Park Royal Brewery. 


Copy for the next issue should be sent to Ms P. Schofield, 
Information Service, Tropical Development & Research 
Institute, College House, Wrights Lane, London W8 5SJ. 
Tel: (01) 937 8191. 





Biotechnology burgeons 


Biotechnology is now widely recognised to have 
implications for society and industry on a par with those of 
information technology. This is fully appreciated by 
western governments, most of whom have programmes of 
support for research and commercial development in 
biotechnology. 

The Commission of the European Communities has 
now announced that it will support the Science Reference 
Library’s one-year project, the European Biotechnology 
Information Project (EBIP), to investigate information in 
biotechnology within the European Community. 

The project has three main aims. Information sources, 
including databanks, organisations and published 
material, will be identified and documented. Information 
needs in biotechnology particularly of recently established 
companies and research units, will be assessed primarily 
by visiting them and discussing their requirements. A pilot 
European Community-wide information and referral 
service will be established which will deal with enquiries 
and publish a range of guides. 

EBIP activities will be fully supported by the existing 
resources of the Science Reference Library. Based at 
Aldwych, which houses probably the largest reference 


collections of current life and earth science literature in... , 
western Europe, its services will be backed by the 7 


Business Information Service, the Computer Se? ch m 
Service and the Industrial Property Sectio", "I»áddition 
new methods of making services acce uig will be sought. 
The Science Reference Library wili«./aborate with the 
Deutsches Institut für Medizinische Information und 
Dokumentation (DIMDI) to make EBIP sérvices 


` available via DIMDI’s online system, the largest for 


biological information in western Europe. A 
biotechnology service, Biotel, has been set up on Prestel. 
It is planned to make EBIP services available via the 
Birmingham and Loughborough Electronic Network 
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facsimile transmission will be used as well as the usual 
methods of communication.  . 

EBIP will be run by a team of four based at Aldwych. 
Project leader is John Leigh, head of the Science 
Reference Library biology, biotechnology and earth 
sciences unit; Dr Richard Wakeford has been seconded to 
the project and two additional subject specialists are being 
recruited, 

For those attending the Biotech 84 Europe exhibition at 
Wembley Conference Centre there will be an opportunity 
to meet the EBIP team and discuss its work from 15 to 17 
May. Further information can be obtained from John 
Leigh at the Science Reference Library (Aldwych). 


[This item is based on an article appearing in British 
Library News April 1984.] 


Adverse drug reactions 

The Association of Information Officers in the 

Pharmaceutical Industry (AIOPI) will be holding 

its 11th annual conference at the Pembroke 
AIOP| Hotel, Blackpool, from 10 to 12 July 1984. 

The main theme of the conference is ‘Adverse . 
Drug Reactions’; including aspects from lkstages of a 


` .rug's development, such as toxicol yyy collection and. 


management of ADR, ADR repwrting schemes and 
stockmarket reactions. 

Other topics.covered include online searching with 
intelligent terminals, searching for chemicals, thesaurus 
construction, copyright and performance evaluation. 

The cost of the conference will be £120 (single room).or 
£110 (shared room). For further information, please. . 
contact the Conference Organiser, Mrs Jill Murison, C/6, 
Beecham Pharmaceuticals UK Division, Beecham House, 
Great West Road, Brentford, Middlesex TWSB 9BD; tel. 
(01) 560 5151, ext. 3379. 
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SOCIAL SCIENCES INFORMATION 


AGM 
Minutes of the 14th Annual General Meeting of the Group 
held at Aslib HQ, on Tuesday 31 January 1984 at 5.30pm. 





Present: Eve Johansson (Chairman), Susan Johnson 
(Secretary), Giustina Ryan (Treasurer), Jill Allbrooke, 
David Bovey, Lynn Quiney, Christine Smakowska, and 
Muriel Windsor (Committee Members), Joyce Copeland 
Group Liaison Officer), Ralph Adam, Tony Cooper, 
Deborah Derrick, Clive Evers, Alan Gomersall, David 
Jones, Alan Macgregor and Annabel Davies. 


om 


1. Apologies for absence were received from Pat Davies 
and David Streatfield. 


2. The minutes of the thirteenth Annual General 
Meeting were agreed and signed. 


3. There were no matters arising from the minutes. 


4. The Annual Report for 1983 was introduced by the 
Chairman. She said that the Committee had been much 
encouraged by developments at Aslib and she felt that the 
new drive had encouraged the Committee's activities. She 
hoped that the new enthusiasm would filter down to 
ASSIG's members. She recorded her thanks to Blaise 
Cronin who was stepping down as Group Liaison Officer 
and welcomed Joyce Copeland, his replacement. During 
the year the Committee had promoted the Affiliates 
scheme, for which they had been campaigning for three 
years, and so far had 9 Affiliates. The Committee were 

. planning to promote the Affiliate scheme further in 1984. 

The newsletter, which had been in prospect at the last 
AGM was now a reality, with the pilot issue of 
Assignation appearing in June 1983. The newsletter was 
designed to reach the smaller information units and to 
give to its readers the benefits of cross-fertilisation of 
ideas and exchange of information. It was hoped that the 
newsletter would become self-sufficient financially, the 
aim was 200 subscribers who would pay £5 for four issues 

_ per annum. The newsletter’s reception had been most 
encouraging and the Chairman thanked Margaret Hogan, 
Lynn Quiney and Giustina Ryan for all their hard work in 
producing it. The mailing list was now complete thanks to 
the hard work and expertise of Lynn Quiney and the 
Group hoped to be able to sell it. During 1984 the Group 
would support Aslib's promotional activities and would 
also be promoting the Affiliates Scheme through the 
mailing list and Assignation. The Chairman could see no 
conflict between the two activities. 

ASSIG activities over the past year had been successful 
and had included visits such as that to Charing Cross ` 
Hospital Medical School and the Information Technology 
Centre at the Po!stechnic of Central' London and a very 


successful meeting vitinformation for leisure organised Fu 


jointly with the Aslib' Trahspott & Planning Group and .: 
the LARSIS. 

During the discussion on the Chairman's report, 
members were assured that personal members' names and 
addresses had been removed from the mailing list before it 
was offered for sale. The Committee was congratulated on 
producing a very successful newsletter. There was 
discussion of the directions in which it might move, 
including more discussions of problems and issues. It was 
also suggested that mail-outs for publicity purposes could 
be related to themes of individual newsletters. 


June 1984 Aslib Information - 


5. Treasurer's Report: The Treasurer reported that the | 
accounts had been accepted by the Auditors and that she 
had little to add to what was in her report. She gave some 
details of advertising revenue for Assignation saying that 
each leaflet circulated with Assignation brought in £15. A 
question was raised as to whether it would be possible to 
put advertisements in the text but it was decided that this 
would be too complicated. The Treasurer then 
commented on expenditure on Assignation, saying that 
the Group could afford to produce the next two issues of 
the newsletter and even make some contribution towards 
the next volume. She said that every effort should be 
made to make Assigation self-financing. She then turned 
to other sources of income for the Group including the 
two courses which were being planned for 1984; the costs 
of the social sciences course would be kept aslow as ` 
possible but the information for the management of 
higher education would be costed at a more realistic level. 
The Treasurer then thanked David Jones and Stephen 
Roberts for auditing the accounts. The accounts were 
-accepted by the meeting. 


6. Election of Officers and Committee Members: There 
was only one nomination for each office, and for the 
vacancies on the Committee. The following were duly 
elected: Eve Johansson, Chairman: Susan Johnson, 
Secretary; Giustina Ryan, Treasurer; Lynn Quiney, 
Meetings Organiser; and David Bovey, Clive Evers, and 
Muriel Windsor Committee Members. Jill Allbrooke and 
David Streatfield had another year to run. 


7. Election of Hon. Auditors: David Jones was 
nominated and elected auditor for 1984. It was thought 
that Stephen Roberts would also be willing to act again as 
auditor. 


8. Any other business: The Chairman was thanked for 
her work during 1983. 


Assignation i 
For those who are not already subscribers, the April issue 
of Assignation is focused on Race and contains 
information on: 

The Official Publications Library and social science 

librarians; Multicultural library services in the London 

Borough of Lambeth; Runnymede Trust Library; 

AFFOR: the Wates Library; The Institute of Race 

Relations Library; Statistics on race and immigration; - 

The Joint Council for the Welfare of Immigrants; The - 

zu Community and Race Relations Unit of the British 

; Council of Churches; Race relations and teacher 

"educjition: the University of Nottingham School of 

Education; ‘Library needs of the Chinese and 

Vietnamese pjBritain; Report of South Bank Inner 

City Centre. ioo 
There is also an article on ‘Expert Systems’ and the 
voluntary sector. » 

The next volume will probably include issues on ` 
Women, Education, Current Affairs and the Media, and 
Housing. Subscription information is available from Mrs 
M. Hogan (ASSIG), Library, National Institute for Social 
Work, 5 Tavistock Place, London WC1; tel. (01) 387 
9681. 
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ASSIG . 
Committee 1984—85 
Chairman: Eve Johansson, Reading Room, British 
Library, Great Russell Street, London WCIB 3DG. 
Tel: (01) 636 1844, ext. 725 : 
Secretary: Susan Johnson, Policy Studies Institute, 
.] Castle Lane, London SWIE 6DR. 
Tel: (01) 828 7055, ext. 202 
Treasurer: Giustina Ryan, The Library, National 
Institute for Social Work, 5—7 Tavistock Place, 
London WC1H 9SS. Tel: (01) 387 9681 
Meetings Organiser: Lynn Quiney, Faculty Librarian, 


Polytechnic of the South Bank, Borough Road, 
London SE1 0A A. Tel: (01) 928 8989, ext. 2484 
Committee Members: 
Jill Allbrooke, The Library, Department of Health and 
Social Security, Alexander Fleming House, Elephant 
and Castle, London SE1 6BY. Tel: (01) 407 5522 


David Bovey, British Library of Political and Economic 
Science, 10 Portugal Street, London WC2A 2HD. 
Tel: (01) 405 7686 

Clive Evers, Information Department, National Council 
for Voluntary Organisation, 26 Bedford Square, 
London WC1B 3HU. Tel: (01) 636 4066 

David Streatfield, National Foundation for Educational 

. Research, The Mere, Upton Park, Slough, Berks SL1 
2DO. Tel: Slough (75) 74123 

Muriel Windsor, Volunteer Centre, 29 Lower King's 
Road, Berkhamsted, Herts HP4 2AB. 

Tel. Berkhamsted (04427) 73311 

ESRC Observer: Pat Davies, The Library, Economic 
and Social Research Council, 1 Temple Avenue, 
London EC4Y OBD. Tel. (01) 353 5252 

: Co-opted Member: Christine Smakowska, National 
Society for the Prevention of Cruelty to Children, 67 
. Saffron Hill, London ECIN 8RS. Tel. (01) 242 1626 





Information and behaviour 

Transaction Books of New Jersey have announced the 
publication of a new annual series entitled Information 
and Behaviour, to be edited by Brent Ruben of Rutgers 
University. 

The series, which will include both submitted and 
invited papers, is intended 'to provide a forum for the 
presentation and synthesis of work focused on the role of 
information and information-processing technologies in 
individual, social organisational, cultural, and 
international activity’. 

Manuscripts are encouraged on aspects of 
communication, information, and technology, and may be 

‘philosophical, qualitative, quantitative, or policy- 


oriented in perspective’. Preference will be given to thase . 


written in such a way as to interest a broad, 
interdisciplinary audience. 

For further information contact Dr Brent D. Ruben, 
Department of Communication, 4 Huntington Street, 
Rutgers University, New Brunswick, New Jersey 08903, 
USA. 
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Some recent reference books 

MOREHEAD, J. 

Introduction to United States public documents. 3rd ed. 
Libraries Unlimited, 1983: 307p. 

VIOLA, J. 

Energy research guide: journals, indexes and abstracts. 
Ballinger, 1983: 284p. 

De tury, G.E. 

World encyclopedia of political systems. 2 vol. 
Longman, 1983: 707p. 

DEGENHARDT, H.W. . 

Political dissent: an international guide to dissident, 
extra-parliamentary, guerrilla and illegal political 
movements; edited by Day, A.J. 

Longman, 1983: 592p. 

WALLER, R. 

The almanac of British politics. 2nd ed. Croom Helm, 
1983: 612p. 

The McGraw-Hill dictionary of modern economics: a. 
handbook of terms and organisations. 3rd ed. McGraw- 
Hill, 1983: 632p. 

CLARKE, R.A. 

Soviet economic facts, 1917-81. 2nd ed. Macmillan, 
1983: 228p. 

Roun, P.H. 

World treaty index. 5 vols. 2nd ed. ABC-Clio, 1983; 
p. 1-1007. 

Norton, M. 

A guide to the benefits of charitable status. Directory of 
Social Change, 1983: 170p. 


SOCIETY OF LOCAL AUTHORITY CHIEF EXECUTIVES 
The future: some emerging issues: the report of the 
Futures Panel. SOLACE, 1983: 153p. 
PATES, A. 
The education factbook: an A~Z guide to education and 
training in Britain. Macmillan, 1983: 268p. 
Croucu, C. 
International yearbook of organisational democracy for 
the study of participation, co-operation and power, Vol. ` 
1: Organisational democracy and political processes. 
Wiley, 1983: 676p. 
RICHARDSON, J. 
Looking at local records. Batsford, 1983: 72p. 
Mann, M. l 
The Macmillan student encyclopedia of sociology. 
Macmillan, 1983: 434p. 
COMMISSION OF THE EUROPEAN COMMUNITIES 
The social policy of the European Community. 3rd ed. 
Office for Official Publications of the European 
Communities, 1983: 49p. 
FAMILY WELFARE ASSOCIATION 
Charities digest '84: an alphabetical digest of charities. 
90th ed. FWA, 1983: 382p. B 
CENTER FOR STUDY OF HUMAN RiGHTS l 
Human rights: a topical bibliography. Westview, 1983. 
Sout, N. 
Message in a bottle: theoretical overview and annotated ` 
bibliography on the mass media and.alcohol. Gower, 
1983. , 
STAFFORD, P., ed. : 
A biographical d dictionary of British women. Europa; 
1983. 
Watsn, D., 
Dictionary of criminology. RKP, 1983. 
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TRANSPORT & PLANNING 


Digital mapping 

The House of Lords Select Committee on Science and 
Technology has recently published its report Remote 
sensing and digital mapping (HMSO 1983-4 HL 98-1), and 
our deputy chairman, John Cox, will be evaluating it in a 
forthcoming issue. In the meantime a group of people are 
getting together who are interested in promoting digital 
mapping. So far they have representatives from the LA, 
SCONUL, IIS, the Institute of British Geographers, and 
the British Cartographic Society, but as there was no-one 
from Aslib, we have asked John to represent Aslib’s 
interest via the Transport & Planning Group. 
Incidentally, John Cox and John Kieley, a consultant 
ecologist who came to our AGM, have been exchanging 
notes on the subject of digital mapping. I have asked them 
to get together for an evening meeting in the autumn some 
time, and will keep you posted. 


Mercury and wayleases 
As I have said before, wayleases are the responsibility of 
the local authority. Mercury has already been blocked 
once by the GLC, from using fibre optics in the Inner 
Circle railway system. i 

Now they are having problems with using microwaves in 
inner-city areas. Both Sheffield and Swindon have refused 
planning permission [Electronics Weekly, 11 April, p. 1 
and 18 April, p. 3]. All three councils are Labour- 
controlled, which makes their motivations somewhat 
suspect. However it is not my business to discuss politics 
in this column. I shall only say that I will protest against 
any attempt to slow up the implementation of new 
technology, whatever direction it comes from. Jobs are 
scarce here, and if we refuse new technology while 
competing countries do use it, we will lose more jobs. But 
if any members of the Group disagree with me, I would 
like to hear from them — there is always room in this 
newsletter for comment from any of you. 


Online databases for planners 

Long Range Planning has asked me to write a series on 
databases for planners and I thought that I could also 
mention any of specific interest in this column. I would of 
course welcome any further information from newsletter 
readers. This month I shall start with URBALINE, the 
database developed by Scicon and the GLC. 


" URBALINE 
URBALINE is an online database derived from the Daily 
Intelligence Bulletin and weekly Technical Bulletin 
(Tech-News) of the Research Library of the Greater 
London Council. ' 
The Daily Intelligence Bulletin was first introduced in . 
1970 to offer a prompt current awareness service on urban 
-and local government issues to GLC officers and 


Members:and to the London boroughs. By the end of 1983 


the bulletin had covered over 80,000 news items at a rate 
of about 6,000 a year, and the online version offers items 
from 1981 onwards. : - 
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Tech-News was introduced in 1981 to meet the needs of 
architects, engineers, and environmental scientists and 
normally includes upwards of 2,000 items each year on 
relevant engineering and scientific news stories. 

Together, these two bulletins will provide an integrated 
online database accessible to all those concerned with 
public sector policy, wherever they are located in the UK 
or overseas. 


Subject coverage 

URBALINE provides coverage of local government 
management and finance, central/local government 
relations, employment, unemployment and local/national 
economic policies; environmental sciences, traffic and 
transportation, housing and social policies, planning, land 
use and industrial development, architecture, 
construction and municipal engineering; new technology, 
commercial and business developments; crime, law and 
order and the police, and race relations. 


Database content 

Concise abstracts cover the important news items of the 
day, plus reviews of new official and alternative 
publications, correspondence, central and local 
government press notices; news from the weekly specialist 
magazines and newspapers from all politica! persuasions 
and subject areas. 

Sample list of material scanned 

— Daily Telegraph, Financial Times, Guardian, 
Observer, Sunday Telegraph, Sunday Times, Times, 
Standard (City & Closing Prices), 

— Press notices from Central Government 
Departments; from the Association of Metropolitan 
Authorities, Association of County Councils and 
Association of District Councils where relevant; and 
from bodies such as the AA, GLC etc. 

— Weekly journals such as Local Government News; 
Local Government Chronicle, Municipal Journal, 
New Society, New Scientist, New Statesman, 
Spectator, Financial Weekly, City Limits, Time Out, 
Labour Weekly, Surveyor, Building, Architects 
Journal, etc. 

In addition upwards of 1,500 weekly/monthly/quarterly 
journals are regularly scanned for relevant items for the 
GLC database ACOMPLINE, and suitable news items 
are extracted for URBALINE. 


Bibliographic description 
Typically each reference on the database carries a broad 
subject identifier and three or four lines of text which 


'contain essential subject terms, authors, personalities, 


organisations etc. for subsequent retrieval. 

The abstracts are selected and written by experienced 
information officers who draw on their knowledge of the 
subjects gained through enquiry work for the GLC, 
central government and local authorities in London and 
the rest of the UK. 

Typical entry — 


84 01196. 
Economy 


Reports on the latest CBI and LBS forecasts for 
the.economy, both of which are optimistic about 
a recovery. (0 26/02 p. 29; ST p. 57; FT 27/02 p. 
1,8; G p. 17; T p. 1, Tel p. 1, 18,20). 
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Using URBALINE 

Three typical ways of making use of URBALINE are: 
Where organisations currently produce their own 
local daily news bulletins, items from URBALINE 
can be extracted via teletype terminals and printers 
and added to the local bulletin by early afternoon. 

` The whole daily input of URBALINE can be used as 
an organisation’s internally distributed bulletin. 
The database can be searched retrospectively by 
subject terms, words in the abstract, data source, 
organisation, geographical location, or date in any 
combination from the day after input, covering either 
the whole time span of URBALINE or any specific 
shorter period. Results of searches may be printed 
online at the terminal, or offline at a SCICON centre 
and posted to the customer. 


WN 


Thesaurus 

It is not felt necessary to search using a controlled 
language thesaurus, but lists of the broad subject 
identifiers are available from the GLC Research Library. 


Availability 

Subject to the formal conclusion of negotiations with the 
GLC, the new database will be available from Scicon in 
the near future. Using the same command language and 
software as ACOMPLINE (the GLC’s database on urban 
and community affairs), URBALINE complements it and 
together they provide unrivalled coverage of matters 
affecting local government. 

Like ACOMPLINE, URBALINE may be accessed by 
anyone with a Teletype terminal. A Viewdata interface is 
being provided so that both databases will also be 
accessible from any Prestel terminal with an alphanumeric 
keyboard. 


All enquiries should be addressed to: Michael Bunbury, 
Scicon Limited, 49 Berners Street, London W1P 4AQ; 
tel. (01) 580-5599. 


Next month, TIl be writing about the US database, LOGIN 
(Local Government Information Network). 


Computing, 5 April 1984 (p. 28), has an interesting item 
on 'Software tackles housing headaches', by Caroline 
Berman. This shows how because of tighter budgets, local 
authorities are making greater use of automation and 
databases. 

a Amongst the databases mentioned are one on voids 

* management (developed by a small company at Henley- 
on-Thames called LISTMERT) and Scicon's POLIS, 
ACOMPLINE and URBALINE. NCR have developed a 
number of packages for local authorities, which the firm 
sees as an important growth market. 


Planning information workshop 

We had to cancel our planning information workshop due 
to lack of bookings. But why? The item above shows that 

local authorities are becoming more information-minded, 
so why did they not come? I can think of two reasons: 


1. It was the wrong time when money is short. , 
October might have been better. 
2. The range of subjects was too wide. 


Still, we will try to organise another, probably i in Autumn 
1985. 2 
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Town and County Planning Association 

I would like to organise a joint conference with the Town 
& Counties Planning Association. Are there any TCPA 
members out there? If so, I would like to hear from vou. 


Review 

J. Erdmorger. The European Community Transport 
Policy — towards a common transport policy. Gower, 
1983. 


It makes a change to find a reasonably concise book about 
a subject which could be considered heavy. This short 
history of the EEC Transport Policy is well set out and 
accompanied by useful bibliographic references plus 
listings of the main legal documentation, reports and 
other communications. The book is reasonably well 
indexed and it does draw topics together quite well. 

This is the type of book that deserves space in most 
libraries if only on the reference shelf. In academies either 
student or graduate it should come as hardly a surprise to 
find it listed as essential reading. And for those in the 
fields of trensportation, economics, sociology or planning, 
one hopes zhat they will draw others’ attention to it. 

J. Erdmonger is without doubt the authority on the 
subject covered and this alone should be sufficient seal of 
approval. 

My main criticism is one of typographical presentation. 
I personally found the typeface used not conducive to easy 
reading, which was made worse by uneven impression. 
The publication could have had a much cleaner layout. 
Considering the subject of the book, it deserves a high 
standard of publication treatment. 
B. R. Styles. 


^ 


Please send all contributions to: Brian Burrows, 39 
Vicarage Street, Woburn Sands, Milton Keynes 
MKI78RE. , 


Research centres 

The new edition of Gale’s Research centers directory* is 
due this month, and, the publishers claim, will contain 
‘some 7,300 unduplicated entries, including 1,000 research 
centers new to this edition’. It covers university-related 
and other non-profit research centres located in the 
United States and Canada, and the subtitle says it all. . . . 


* Research centers directory: A guide to university-related 
and other non-profit research organisations established on 
a permanent-basis and carrying on continuing research 
programs in agriculture, business, conservation, education, 
engineering and technology, government, law, life sciences, 
mathematics, area studies, physical and earth sciences, 
social sciences and humanities. 9th Ed. Detroit, Gale : 
Research Co: 1984. ISBN 0-8103-0459-7. $275.00. 1 300 


pp. approx. 


Alternative careers . 

In 1978 Margaret Slater discovered that ‘53 percent of the 
professional workforce might gladly embrace an 
alternative career, given.the opportunity’. Is this still true, 
and if so, what are the chances for such disenchanted 
members of the profession? See the June issue of Aslib’ 


- Proceedings for Slater’s latest thoughts on the problem. 
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SEPTEMBER 1984 Translators’ Guild òf the Institute of Linguists. 


. Waldorf Hotel, London 
18 - . Asib 57th Ana ual Conference tial and Contact: Conferences Secretary, Aslib 
uestri pate anagement: potenta! an Programme and registration form later 
University of East Anglia, Norwich 
Contact: Barbara Hobbs, Aslib 
Details with May issue 
Stans wita Way Issu EASTER 1985 
INFORMATICS 8: 
Intelligent knowledge-based systems 
OCTOBER 1984 Venue: Oxford (provisional). 
23... C ter Group Annual Conference Contact: Rosalind Exton, BP Research 
ompuler Jroup Centre, Chertsey Road, Sunbury-on-Thames, 


Coping with computer information TWI6 7LN. Tel: Sunbury 7662706 
Details later 


NOVEMBER 1984 Mi in 1985 
16/1 INFORMATION '85: C & 
17 Sat Biological & Agricultural Sciences Group Mon/ Exhibition onference 
Annual Conference Thurs Sponsored by Aslib, the Institute of 


' British Museum (Natural History), London 


> Information Scientists, Library Association, 
Details later 


Society of Archivists and Standing Conference 


20/21 Translating and the Computer 6: of National and University Libraries . 
Tues/Wed Translation and Communication — a (SCONUL) 
conference organised by Aslib with the International Centre, Bournemouth, England 
Technical Translation Group and the Details later 






Only the best materials 
go into your products... 


it’s time to let Pergamon InfoLine put you in touch with the best materials available today. 
Pergamon InfoLine is the only host that gives you specialised databases for: 


SUHFACE COATINGS —WSCA 
RUBBER AND PLASTICS—RAPRA 
PAPER AND BOARD—PIRA 
TEXTILES—WTA 
„along with other chemical, technical and patent files to meet all your information needs. 


Pergamon InfoLine is yọur best source for information about materials. What's more it provides in- pt 
coverage of scientific and technical information within each industry sector. 


Use Pergamon InfoLine and you'll have all the facts on the materials you need. Facts that could make a | 
." -big difference for you and your company. Facts that could make a difference between good and best. 


So if you're looking for the best results, start using the best materials. 
You'll find them on Pergamon InfoLine.: 


Contact : 
INIÉC Pergamon InfoLine Ltd, 12 Vandy Street, London EC2A 2DE, ENGLAND — 
Tel: 01 377 4650 Telex: 8814614 
: f ‘ Pergamon International Information Corporation, : 
^n 1340 Old Chain Bridge Rd, McLean. VA 22101, USA 

Tel: (800) 336 7575 Tel: (703) 442 0900 ` 

EIN , Pergamon Press Canada Ltd, Suite 104, 150 Consumers Road, 

o . Willowdale, Ontario, CANADA M2J 1P9 
s i Tel: (416) 497 8337 ~ . ` etos 
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COURSES & MEETINGS 


JUNE 1984 


. 4/5 Microcomputers for library and information 
Mon/Tues services: an Aslib Course 
Polytechnic of Central London, 309 Regent 
. Street, London W1 
Fee: £140; Aslib members £125 
Contact: Courses Organiser, Aslib 
Details with April issue 


*7 Thurs  AslibAGM | 
17.00 Royal Aeronautical Society, 4 Hamilton Place, 
] London W1 

followed by 

17.30for — Aslib Annual Lecture 

18.00 Automating the synthesis of expert knowledge 
by Professor D. Michie of the University of 
Edinburgh © 
Contact: Barbara Hobbs, Aslib 

12Tues Computer-produced indexes: an Aslib Course 


Aslib . 

Fee: £75; Aslib members £55 
Contact: Courses Organiser, Aslib 
Details with March issue 


]4Thurs Setting up from scratch: an Aslib Course 
Aslib 
Fee: £75; Aslib members £55 — 
Contact: Courses Organiser, Aslib 
Details with April issue 


18/19 Writing and editing: an Aslib Course 
Mon/Tues Aslib ` 

Fee: £150; Aslib members £125 
Contact: Courses Organiser, Aslib 
Details with April issue 


21/22 Marketing and the Information Officer: an 
Thurs/Fri Aslib Course 
Aslib 
Fee: £160; Aslib members £130 
Contact: Courses Organiser, Aslib 
Details with April issue 


28/29 Personal information processing: an 
Thurs/Fri Aslib Course i 
Aslib 
Fee: £180; Aslib members £150 
Contact: Courses Organiser, Aslib 
Details with April issue 


GROUPS & BRANCHES — . 





JUNE 1984 


6 Wed Engineering Group Visit 

Electricity Council 

Details later. 

Contact: David Baynes, Crawley (0293) 


511107 


COURSES 


*7 Thurs Audiovisual Group AGM and visit: 
2 Council for Educational Technology 
3 Devonshire St; London W1- 


*indicates new or revised entry 
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: Contact: Patsy Cullen, School of 
Librarianship, Leeds Polyteclinic, 
Beckett Park, Leeds L$6 3OS 
Tel: (0532) 759061 ext 289 


11 Mon Engineering Group Visit 

Institute of Civil Engineers, London 
Contact: David Baynes, Central Electricity 
Research Laboratories, Kelvin Avenue, 
Leatherhead, Surrey, KT22 75E. Tel: (0372) 


374488 ext 2031 


12Tue One Man Bands Group 

17.00for Talk by Sylvia Webb on 

17.30 The loneliness of the One Man Band: . 

i ` professional isolation 

Aslib 
Fee: £2.50 covers wine and cheese after 
meeting. 
Contact: Dina Kennedy, Librarian, Royal 
Statistical Society,-25 Enford St, London W1H 
2BH. Tel: (01) 723 5882. 


13 Wed | Chemical Group visit 

Esso Research Centre, Abingdon . 
Contact Kerry Chester, BBC, Room 3, - 
The Langham, Portland Place, Londori W1A 
1AA. 


Tel: (01) 927 5730 


* 15 Fri Technical Translation Group | 
15.00 Then and now: thirty years of translation at 
Shell 
Talk by Catriona Picken 
Aslib 
Contact: Pat Pailing, NFU, Agriculture 
House, Knightsbridge, London SW1X 7NJ 


22 Fri Social Sciences Information Group one-day - 
seminar on 

Information for the management of higher. and 
further education 

Polytechnic of the South Bank 

Fee: £35 (members); £40 (non-members) 
Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough 
Road, London SE10AA 


Computer Group Visit 
Zynar of Uxbridge 
Contact: Pat Cliffe at Zynar (0895) 59831 


*27 Wed 


*27 Wed | Social Sciences Information Group Visit: 
14.30 British Library Newspaper Library, 

Colindale Avenue, NW9. 
No charge — 
Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough 
Road, London SE1 0AA. Tel: (01) 928 8989, 
ext. 2484. 


30 Sat Translators’ Guild 

12.00 . River Trip & Maritime Excursion 
Starting point: Greenwich Pier. TTG members 
and affiliates welcome 
Full details later | 
Contact: Translators’ Guild (Ltd), 24a : 
Highbury Grove, London N5 2EA 


*indicates new or revised entry 
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ASSISTANT LIBRARIAN 
READER SERVICES 


Applications are invited for the post of Assistant Librarian — 
Reader Services, from qualified librarians with experience in 
research or industrial environments, at the Central Electricity 
Research Laboratories at Leatherhead. The Laboratories are 
partofthe Technology Planning and Research Division of 
the Central Electricity Generating Board. 


Working with the Assistant Librarian -Information Services 
andreporting to the Information Officer/Librarian, the 
successful applicant will have a key role in linking the service 
andits users. Making considerable use of computerised 
techniques the main duties of the post are day-to-day 
organisation of the library, enquiry work and book 
cataloguing. The post-holder will aiso supervise request 
processing, stock intake and inter-library lending. Essential 
requirements are a good knowledge of current library and 
information techniques, plus the ability and skills necessary 
to ensure effective and widespread use of the services and 
resources available. 


Theappointment will be made within the salary range 
£8018 to £10104 per annum. 


The Laboratories are situated in a pleasant part of Surrey and 
Offer attractive conditions of service and facilities for over 
700 research and support staff engaged In areas of science, 
engineering and administration relating to the planning, 
generation and supply of electricity, including environmental 
aspects. 

Application forms are obtainable from The Personnel 
Development & Services Section, Central Electricity 
Research Laboratories, Kelvin Avenue, Leatherhead, 

Surrey KT22 7SE ortelephone Leatherhead 375435 

quoting reference number RL/11/84. Closing date is: 


: Monday 11 June 1984. 


The CEGB is an Equal Opportunity Employer. 
CENTRAL ELECTRICITY RESEARCH LABORATORIES 
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* 10 Thurs 


14.30 


Social Sciences Information Group Visit 
GEAC Catalogue and Circulation System, 


Polytechnic of the South Bank, London Road 


Site, London.SE1 0AA 
No charge 


Contact: Mrs Lynn Quiney, Faculty Librarian, 


Polytechnic of the South Bank, Borough 


Road, London SE1 0AA: Tel: (01) 928 8989, 


ext. 2484 


SEPTEMBER 1984 


14 Fri 


15.00 


OCTOBER 1984 - 


Technical Translation Group Meeting 
Aslib ` l 

Further details later ` : 

Contact: Pat Pailing, NFU, Agriculture 
House, Knightsbridge, London SW1X 7NJ 


Informatics Group and BCS IRSIG 
Joint meeting and exhibition.of 
. Low cost IR Systems 
: London ; . 
Contact: Kevin Jones, Malaysian. Rubber 


Producers’ Research Association, Tun Abdul 
Razak Laboratory, Brickendonbury, Hertford, 


SG13 8NL Tel: (0992) 54966- 


“indicates new or revised entry 
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* 10 Wed 


14.00 


* 17 Wed 


14.00 


26 Fri 


-15.00 


Information Officer 


The Aslib Online Resources Centre will be formed in 
1985 by a combination of two well-established 
services, the Aslib Online Searching Service, and the 
Online Information Centre. We are recruiting a fifth 
member of staff to commence working in July/August 
1984 for the two component services and to continue 
in the Online Resources Centre when it is officially 
opened in March 1985. 


Candidates should ideally be trained online searchers 
with experience of general enquiry work and 
preferably with a degree plus a qualification in library/ 
information science. 


The post will be based at Aslib, which may move this 
year to another central London location. This is a 
permanent post on Grade IV of the Aslib Salary Scales. 
The starting salary will be £7,535 rising in annual 
increments to £9,370. There is also an annual cost of 
living review. 


Further details are available from Jacky Deunette, 
Aslib, The Association for Information Management, 3 
Belgrave Square, London SWIX 8PL. Tel: (01) 235 
1732. 
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Social Sciences Information Group Visit 
LIBRARIAN Microconiputer Package 





Information Technology Centre, Polytechnic . 


of Central London, 309 Regent Street, 
London W1 
No charge 


Contact: Mrs Lynn Quiney, Faculty Librarian, 


Polytechnic of thé South Bank, Borough 


Road, London SE1 OAA. Tel: Qu 928 8989, 


ext. 2484 


Social Sciences Information Group Visit 
LIBRARIAN Microcomputer Package 


. Information Technology Centre, Polytechnic 


of Central London, 309 Regent Street, 
London W1 
No charge - 


Contact: Mrs Lynn Quiney, Faculty Librarian, 


: Polytechnic of the South Bank, Borough 


Road, London SE1 0AA. Tel: (01) 928 8989, 


ext. 2484 


t 


Technical Translation Group Meeting, 
Aslib . 

Further details later., 0. - 

Contact: Pat Pailing, NFU, Agriculture 
House, Knightsbridge, London SW1X 7NJ 


*indicates new or revised entry 
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DATABASE ** 


. 1. Directory of every Limited ^ 





Company i in Great Britain (Db 


` 2. Financial Data for 60,000 
Individual Companies 


So... | 


Individual Company : 
Information — 


Industry/Sector Averages B 
Cross Database Searches | . 
are at your fingertips. i 


For further ntormationsting Chris, Borkowski SES 
on 01-250 3922 or. write to him at: 4; 7 d 
ICC Database, 81 oiy Road; London. ECIY 180 4 : 


red "in Great ‘Britain by. Express Litho Servi "ice e (Oxford i 
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' An unthinkable tax on- knowledge 


The Director looks into ‘the fermenting VAT’ 


Managing private viewdata systems | 


A new Aslib Group is meeting. 


National Forum on Bibliographic | 
Standards 


Ken Bakewell reports back 


“End this ghastly jargon’ 


Lord Gowrie on the language of IT 


Seo i PLUS: Special Conference 1 Preview section 
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With the advent of the DPB CATALOGUE file on 
BLAISE-LINE, the large and authoritative catalogue of 
the British Library Reference Division Department of 

Printed Books is made available to BLAISE-LINE 

subscribers. The outstanding features of the file are 
: listed below. 


C A large and rapidly growing database of 
over 580,000 records (as of July 1984), 
updated weekly with around 1,000 records. 


C] Comprehensive subject coverage, - 
particularly strong in the humanities, arts 
and social sciences. 


L] Wide coverage of foreign language 


material Around 4096 of the file consists of l 


material in a wide range of Western 
European, Asian and African languages. 
Records for documents in non-Roman 
script have been transliterated using the 
widely-accepted Library of Congress rules. 


C Foreign as well as British imprints As 
well as full coverage of British imprints, 
_ publications are acquired from around the 
world for inclusion in the Department's 
collections. 


O Ideal as an adjunct to scholarly research 

Aiming to exploit the rich collections of the 

Reference Division. Shelfmarks appear on 

. each record to facilitate location of 
documents for use in the Department's 

- Reading Room. Alternatively researchers 
may identify relevant material in the file 
and then order loans and photocopies (if 


3 


they are hekd at the British Library's 
Lending Division) on-line via BLAISE-LINE's 
Automatic Document Request Service 
(ADRS). 


L1 A source of full and authoritative 
cataloguing data, especially useful to users 
of our Seleccive Record Service (SRS) and 
BLAISE cataloguing support service (LOCAS). 


The DPB CATALOGUE file records all | 
acquisitions of the Department of Printed 
Books since 1976 with a publication date of 
1971 or later. In addition the file holds the 
records of two other departments in the 
Reference Division: 


OMPB Covers the acquisitions of the 
Department of Oriental Manuscripts and 
Printed Books since 1980. The collection 
covers documents in a variety of Asian and . 
North Africen languages. 


IOLR Covers the non-archival 
monographi: acquisitions of the India 
Office Library and Records since 1983. The 
collection consists of material relating to 
South Asia and its British and European 
connections in a variety of Western and 
Oriental languages. 


For more information please contact 


Marketing Office 


"The British Library Bibliographic Services Divisio 
2:Sheraton Street, London WIV 4BH 
^ A United Kingdom 
Telephone 01-636 1544 Ext. 242 or 284 


The British Library 


Ed 
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Translations Index 

The Index of Unpublished Translations, which has been 
held at Aslib since its inception in 1951, is to be taken over 
at the end of September 1984 by the International 
Translations Centre (ITC) in Delft, the Netherlands. The 
ITC will continue to answer enquiries on the availability 
and sources of translations into English at no charge. It 
will also be able to supply copies of translations for a fee. 
The other facilities of the Translations Advisory Service — 
the Register of Specialist Translators and the Multilingual 
Dictionary — will be retained by Aslib and will still be 
available to members. 

“We are very pleased that the future of the Index has 
been assured,’ says Aslib’s Director, Dr Lewis. ‘The 
survey which Aslib conducted earlier this year confirmed 
that the cost of maintaining the Index in its current card 
form had become disproportionately expensive for us. 
The ITC will, however, be able to merge our Index with 
its own database, thereby offering an improved service 
while still respecting client confidentiality. We are of 
course contacting all contributors to the Index, asking 
their permission to include the information supplied by 
them in the transfer. 

‘The net result should be a better service for our 
members, with a significant reduction in our costs.’ 


Aslib Library 
The move to Boswell Street means that the Aslib Library 
. Will not be fully operational for the next few weeks. 
As the staff will be involved in the stock-checking and 
other tasks necessary in such an undertaking, it has been 
decided to suspend the normal range of services offered 
during the period 28 August to 28 September inclusive. 
During that time, a telephone enquiry service and a 
photocopy service will operate; but no loans or postal 
enquiries will be possible. If you have items due back 
between those dates, they are automatically renewed until 5 
October. 
l regret any temporary inconvenience which this decision 
: may cause, and I look forward to a resumption of a full 
service from the Professional Information Service in its new 
home in Information House from: 1 October. 
FEONA HAMILTON 


There will be no October issue of the Current Awareness 
Bulletin; instead there will be an extended issue in 
November. Distribution-of other Aslib journals may be 
held up slightly next month. We apologise for any 
inconvenience this may cause. 


Photocopying and Copyright 

Next month, Ray Wall and Dennis Lewis react to the Copy- 
right Licensing Agency's recently ‘published Licensing 
-scheme for the photocopying of copyright books, periodi- 
cals and journals. 
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The Annual Conference 
Within a few days, the 57th Annual Conference will take 
place at the University of East Anglia, Norwich. This 
issue of Aslib Information gives a good deal of space to 
this event and I hope to meet many of our reacers there. I 
believe that this conference marks the opening of the 
‘Information Management’ age in the UK — at least within 
the library/information resources (LIR) profession. 
The Annual Conference is always the year’s largest 
gathering of our members and I hope you will take the 
opportunity of regaling me — or the members of my 
Management Team, who will be there — with vour views, 
suggestions, questions and criticisms; it's a unique 
opportunity for some very effective communication! 


A fermenting VAT 
There’ are some ugly rumours abroad that HMG is 
considering the possibility of imposing VAT on 
publications — not necessarily the full rate, but. . . 

I believe that it is absolutely correct for ‘management’ 


of whatever nature, industrial, commercial, governmen- _ 


tal, regularly to review all options including the unthink- 
able. However, a ‘tax on knowledge’ is unthinkable to 
anyone who has any consideration for the negative effects 
that would result. I stress this, not only on moral or ethical 
grounds, but also on hard economic grounds, for I do 
believe that a sound knowledge base, and the effective 
and unhindered transfer of knowledge (but not necessarily 
for free!) is an essential prerequisite to greater efficiency, 
higher productivity and the creation of wealth. 

If there is any sign that thought is to be translated into 
action then the Government will have a fight on its 
hands — and Aslib will be right in there fighting! 


The original damp squib 

Here's another good opportunity lost. The Government's 
response to the ITAP report was described in The Times a 
few days later (31 July) as 'insipid, unimaginative and 
lacking in urgency’ - and I couldn't agree more. 


The response runs to a massive ten pages (A5) and - 


strikes me as being a concatenation of 'motherhood 
statements’ which will in no way help the information 
industry in general, or our LIR sector in particular, to 
make a significant and proper contribution to the business 
of UK Ltd. Also, the emphásis has decidedly shifted back 
to. the T in IT — back to the drawing board. 

At the risk of boring diary readers, I reproduce the final 
flourish without further comment: 


"The invention of the printing press revolutionised the 
dissemination of information. The current revolution in 
technology is ushering in a second revolution in the 
processing and dissemination of information as potent 
as the first. The UK must build on its undoubted 
strengths to seize the opportunities for capturing a 
substantia] proportion of future world trade in these 
new businesses." 


Information House, Boswell Street 

That's the official name of our new home, by decision of 
the Policy Committee at its meeting in July. The official 
opening will take place on 27 November (Kenneth Baker 
has agreed to do the honours) but of course we shail be in 
occupation and (I hope) operative from 1 October. 
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"There will be a chance for members to see our new 
home on the occasion of the ‘Open Day’ and Christmas 
Party on Wednesday 12 December; please note the date. 

Althouga as I write this, it's very early days. I have 
good reascn to believe that our sponsorship campaign will 
go well, and hope that all readers of my column will get 
their orgamisations to respond positively to our appeal. 


The new Council 

The newly-structured and newly-elected Aslib Council, 39 
strong, had what will be their last meeting in Belgrave 
Square on 11 July. This was the first time in Aslib's history 
that the G-oups and Branches had direct representation, 
and was tkerefore, in my view, a doubly historic event. 
I'm pleased to report that the newly-elected representa- 
tives acquitted themselves well, and the mix of more 
experienced members’ with some of our ‘Young Turks’ 
will give rise to useful and lively debate — and more 
importantlv, crisp and clear decisions. The composition of 
our Adviscry and other Committees, Sub-Committees, 
etc, was determined quite rapidly, and the result of these 
decisions will be published in the October issue of Aslib 
Information. 


Anglo-American weekend seminar 
I spent a working three-day weekend at Cranfield 
immediatel; after the Annual Cranfield conference by 
kind invitacion of Brian Perry and the British Library 
R&D Department, as part of the British team. There 
were ten o? Us and ten of Them, and the subject was 
broadly ‘Information and Productivity: the implications 
for education and training'. Excluding myself, the Great 
and Good vere there, including Sir Harry Hookway, Wilf 
Saunders, Ron Surridge (LA President), Martin White, 
Dennis Mannix, and, of course, dear ole Brian P. (Perry). 
The American team sported Toni Carbo Bearman 
(Executive Officer, National Council for Library & 
Informatior Services), Woody Horton — the ‘guru’ of US 
information management who will be speaking at the 
Aslib Conference; Professor Bob Taylor (Syracuse); etc. 

The product of the seminar will be a series of fairly 
specific reccmmendations for action (HMG please note!) 
and I’ll have more to say on this later. My reason for 
including tais item is twofold: first, to congratulate 
BLRDD on an imaginative initiative, and second, to set 
down Bob Taylors answer to Sir Harry Hookway's- 
question, ‘What makes LIR people unique?’ (in my 
words, ‘What are the attributes that distinguish LIR 
people from other professionals in the general area of 
information management?’). 

Bob’s answer was as follows: 

— The ability to organise information. 

— A knowledge of sources. , 

— Sensit vity to information problems. 

— A seme of service. 
I believe thet the totality of the above encapsulates very 
neatly the uniqueness of the LIR professional. Any 
comment? 
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Intellectual property 

Copyright is one of the subjects covered bp EUROLEX 
Intellectual Property Reports, the online service provided 
by the makers of the EUROLEX legal database. Nearly 
200 unreported decisions have been added to the service, 
the first of a total collection of 400 cases which have been 
selected to widen case law coverage over the past twelve 
years. EUROLEX says that these include decisions 
*which have been selected for the valuable points of law 
and practice discussed as well as those that deal with 
unusual fact’. The decisions have been chosen by barrister 
Michael Fysh, editor of Fleet Street Reports and Reports 
of Patent Cases. More information can be obtained from 
EUROLEX, 4 Bloomsbury Square, London WC1A 2RL. 


CLA and CCC sign agreement 

The Copyright Licensing Agency (CLA) has recently 
signed an agreement with the Copyright Clearance Center 
(CCC) which is operating a licensing scheme for 
photocopying of copyright books and serials in the US. 
The agreement gives the CCC the authority to include in 
its scheme the works of British publishers and their 
authors who have registered with the CLA. 

Because US antitrust laws do not allow the setting of 
standard photocopying royalties, each publisher in the 
CLA scheme has been asked to specify the rates they wish 
the CLA to collect on their behalf. After deduction of the 
CCC's service charge, royalties will be distributed to 
British copyright-owners through the CLA. British 
publishers already registered with the CCC have the 
option of continuing to deal independently or of using the 
CLA as their agent. 

The CLA intends to make similar arrangements with 
other foreign collecting societies through the International 
Forum for Reproduction Rights Organisations (IFRO), 
which has been set up to facilitate the licensing of 
reproduction rights internationally. 


Software protection 

The 1976 US Copyright Act has recently been clarified 
with regard to protection of computer programs. The US 
Court of Appeals has ruled that computer programs and 
the sequence of instructions which enable the machine to 
perform chosen functions are copyright under the Act, 
although the operating methods of computers are not. 
[Source: PA Newslines, 24, 1984] 


Non-book materials 

The National Committee on Regional Library Co- 
operation has decided to undertake an overview of the 
problems associated with copyright in non-book materials 
generally, and in films, tapes and videos in particular. The 
law relating to these types of materials is unclear and is 
often supplemented by complicated contractual agree- 
ments between supplier and purchaser. 

Graham P. Cornish, Secretary to the NCRLC's Work- 
ing Party on Audiovisual Materials, is heading the 
project, and would' like to hear from anyone who has 
experienced problems in this area. He can be contacted 
c/o The British Library Lending Division, Boston Spa, 
Wetherby, West Yorks. LS23 7BQ. Tel: (0937) 843434. 


In passing 
The publishers of one new magazine have announced that 
they at least do not intend to enforce copyright. ‘Whilst 
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we recognise and generally support the law on copyright, 
it would be defeating our ambitions for the future of local 
history to impose restrictions which we cannot enforce,’ 
say Susan and Robert Howard, publishers of Local 
History. 'Provided that the magazine and contributors are 
acknowledged, we shall be satisfied.' Further details 
about the magazine can be obtained from them at 3 
Devonshire Promenade, Lenton, Nottingham NG7 2DS; 
tel: (0602) 700369. 


Legal matters 

Faced with the threat of legal action, Manchester Univer- 
sity has turned over 96 boxes of unauthorised photocopies 
to the Publishers Association. The University has now 
agreed to restrict photocopying by its personnel of works 
in copyright until a license can be taken out with the 
Copyright Licensing Agency. According to the Publishers 
Association, such a licence 'permits substantially more 
photocopying than is now being followed by Manchester 
University’. 

The Publishers Association also reports (in PA News- 
lines, 7 July 1984) a recent French court decision on 
copying. It seems that the Court of Cassation has ruled 
that self-service photocopying services are liable for 
copyright infringements by persons using the service. The 
person who is in charge of the machine was held to be 
liable for infringement. Presumably this is also applicable 
to French libraries? 


In the May issue of Aslib Information, we published a 
report on a talk Clare Cheney of the Publishers’ Licensing 
Society gave at the Aslib Cheníical Group Evening 
Meeting on 3 April 1984. In this report we referred to the 
Publishers’ Licensing Society.(PLS) in two instances 
(paras. 4 and 6) where, in fact, we should have said the 
Copyright Licensing Agency (CLA). The CLA was set up 
by organisations representing authors and publishers to 
introduce and administer on their behalf a scheme for the 
licensing of copyright books, periodicals, and journals. 
The PLS was set up at the same time to represent 
publishers’ interests on the CLA. We would like to thank 
Konrad Syrop, Chairman of the CLA, for bringing this 
distinction to our attention. 


All change at NRCd 

By the time you read this, the National Reprographic 
Centre for documentation will have changed not only its 
name and address, but also the title of its monthly journal. 

1 September 1984 was the date chosen for the move to 
new premises on the main Hatfield Polytechnic site, and 
for the change of name to CIMTECH - the Centre for 
Information Media and Technology. It seems that the 
word ‘Reprographic’ is now felt to be ‘too restrictive a 
term, which does not adequately describe the wide range 
of technologies with which the Centre is now actively 
engaged’, and for this reason the Centre's journal, 
Reprographics Quarterly, has already been renamed 
Information Media & Technology. 

Details of the Centre's autumn courses are now 
available from their new address: CIMTECH, Hatfield 
Polytechnic, PO Box 109, Hatfield, Herts, AL10 9AB; 
tel: Hatfield 68100. 

Readers should also note that the venue for the Aslib 
course on 'Computer-Assisted Retrieval from Microform' 
advertised in the July/August issue of Aslib Information 
has now been changed to CIMTECH's new premises at 
Hatfield Polytechnic. 
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A bumper crop of IT goodies this month. To lead, here is 
the second part of Joyce Copeland's DBMS evaluation 
review: 


SUPERFILE 

The SUPERFILE package is available for 8- and 16-bit, 
single and multi-user systems and can be tailored to the 
user's individual requirements. 

A demonstration disk of SUPERFILE can be obtained 
for £35, which allows use of all facilities within a limited 
database size. The demonstration disk comes with a full 
manual for the software. This includes a tutorial which is 
very easy to follow and gives a good introduction to most 
of its facilities. 

As with CONDOR, data entry is based on form-filling. 
Most SUPERFILE functions are controlled by a series of 
menus. Slight confusion can arise due to the existence of 
two different menus for data entry and retrieval, but 
consistent use should overcome this. 

Retrieval is accomplished by typing search statements 
onto the form used for data entry. This is a particularly 
flexible and simple means of retrieving both exact matches 
and string searches. Unlike CONDOR, SUPERFILE 
allows you to search the whole record for particular terms 
if you are uncertain of their exact position. Repeating 
fields are also allowed — a great blessing for long titles and 
multiple authors. Apart from Boolean logic and left and 
right truncation, SUPERFILE is also one of the first (if 
not the first?) system to offer a ‘sounds-like’ search. 
Strings to be matched are broken down into their phonetic 
primitives and similar sounds are searched for. For 
example, a search for TOMSON would retrieve THOMSON 
and THOMPSON as well. A further unique feature of 
SUPERFILE is its storage method. Most DBMS packages 
have fixed-length fields, which results in a lot of empty 
space being stored. SUPERFILE compacts all the data 
together so that space is more efficiently used. 

Testing SUPERFILE on a collection of bibliographic 
references and related loans records served to confirm our 
view that it is by far the most powerful of the cheaper (i.e. 
under £1000) DBMS packages. This view is shared by staff 
in a number of other organisations involved in software 
evaluation. 


SUPERFILE is available from Southdata Ltd, 166 Porto- 
bello Road, London WII 2EB; price £485 


Optical discography 
Lydia Jackson has contributed her observations, following 
attendance at a conference on optical disks, held in June: 


The first shipments of optical disks should have reached 
Europe in August. So what? Should we be excited by this 
news? One German newspaper publisher has decided to 
invest heavily in the equipment to cope with its press- 
cuttings. Philips have linked the system with the STAIRS 
retrieval package to allow journalists access to the files at 
any time. 

Optical disks are used to store large quantities of data 
using laser technology. The data itself is digitised and 
minute holes (50 times smaller than the diameter of 
human hair) are burnt into, or bubbles created on, the 
reflective surface of the disk. The information, once 
captured, cannot be altered, and the storage life of a 
plastic-coated optical disk is said to be ten years. 

The optical-disk players and controllers have been 
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designed for the office market, and are to be used in 
conjunction with microfilm. The recorders resemble 
photocopiers and are capable of digitising information at 
the rate of twenty documents a minute. (This seems 
unrealisable, because of the time required to feed in the 
individual sheets.) Large amounts of information can be 
stored on one disk; for example, a 12-inch compact disk 
from Sony or Thomson, weighing just 3lbs, will store 
about 25,000 A4 pages. Retrieval times are said to be 
comparable with floppy disks. One can buy single-disk 
players such as Optimem or Philips or ‘juke box’ 
configurations (from Control Data) which have been 
designed to hold a large number of disks as in the Library 
of Congress system. Future designs will revert to spindles 
as seen now on ordinary record-players. 

Optical disks should be used for that data which is 
consulted often. Material which is older, and therefore 
needed less often, can be microfilmed. However, there is 
little applications software available off the shelf at the 
moment, and a US market survey has shown that few 
people as yet are aware of the advantages of optical disks. 

An A4 page of data in ASCII code for magnetic disk 
takes up little space, but digitised it needs .5Mb of 
storage. We can have an engineering drawing of the Volvo 
windshield on an A4 sheet of paper, but I leave it to your 
imagination to speculate on the complexity of this 
particular drawing, and the amount of storage required to 
hold it in digitised form. So it is new equipment for 
recording the data, and new equipment for retrieving it. 
Digitised information goes into pixels. Retrieving data on 
the present terminals would mean receiving ¥ of an A4 
page only very slowly. The dedicated terminals available 
from Control Data display data at 300 pixels per inch 
working at speeds of 4800 or 9600 baud. This will 
reproduce text down to 6-point print size and look exactly 
like the original. Most manufacturers are working to the 
CCITT [Comité Consultatif Internationale Télégraphique 
et Téléphonique] standards for facsimile of 200 pixels per 
inch. 

Networking is possible with optical disks, if the termi- 
nals are no further than 200 metres from the controller 
using broadband local area networks. 

One feature which could affect libraries would be if the 
software was distributed on 3-inch optical disks within the 
computer. There would be no question of copying the 
program onto a floppy disk for use elsewhere. 


INMAGIC 

Head Compüters (Oxted Mill, Spring Lane, Oxted, 
Surrey RH8 9PB), who produce that splendid piece of 
software INMAGIC, will now let you have it on trial 
under the name TESTMAGIC, for £60 + VAT. This 
sounds like an excellent offer. 

INMAGIC provides variable length fields; interactive 
search with Boolean operators, range and string search- 
ing; interactive and batch update; and user-definable 
databases and report formats. It runs on MS-DOS, 
CP/M-86, or PC-DOS machines (£780); CP/M-80 
machines (£420); or on various minis such as PDPs or 
VAXen (£8500). : 

TESTMAGIC includes the full manuals, and 
demonstration databases, being limited only in that 
databases are restricted to 50 records in each test file. The 
cost of TESTMAGIC is deducted from the INMAGIC 
purchase price if you order the full version within three 
months of the test system. 
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Head also produce HEADFORM - a record format 
conversion program to assist the transfer of files from 
differing systems. It will also handle the re-formatting of 
records within the same system, and cope with download- 
ing and uploading. 

HEADFORM runs on CP/M-80, CP/M-86, MS-DOS, 
and PC-DOS machines, and costs £125 + VAT. 


Macintoshery 

Two of us in Aslib Research & Consultancy have recently 
had a few hours’ worth of Macintosh hands-on, and found 
it a most endearing machine. 

Endearing in use, but idiosyncratic, not to say down- 
right ugly, to look at. You feel that the pokey little screen 
will be impossible to work with, until it starts operating. 
Then somehow you ignore the size of the screen, because 
of what is happening on it. 

Mice (naturally), icons (of course), and windows (taken 
for granted) all help to form the ambience. MACWRIT- 
ER, the WP package, has some startling features such as 
mixing type sizes and fonts on the same screen, although 
the document size is quite limited — about 6 A4 pages 
equivalent. MACPAINT, for producing freehand 
graphics, makes full use of the high-resolution screen and 
is, frankly, fun to use. No database package of any sort 
was available for demonstration, so no comment there. 

You can tell how hard the system is working by listening 
to the frantic whirring of the microfloppy drive, and there 
can be quite a lot of waiting while things are loaded — the 
icon changes to a wristwatch to keep you happy the while. 

This is definitely not the machine on which to write your 
own code, at least not if it requires access to the screen 
display routines. That software is available at huge cost to 
-software houses. 

The dedicated Imagewriter printer reproduces the 
screen pixel by pixel, so that all those fonts and type sizes 
are no problem — they print as displayed. A sample of the 
output is reproduced opposite. There are three different 
printing modes — draft, top copy, and graphic. 

Most certainly the machine for the user who wants to 
get on with the application, and leave the computer to 
organise its own housekeeping. As the wine buffs might 
say, ‘a cheeky little machine — you’ll be amused by its lack 
of presumption’. 


Quickies 

Gale Research has recently issued the second part of its 
three-part Telecommunications systems and services direc- 
tory, containing details for nearly 600 national and 
international data, voice, text, and image transmission 
services. 


New Media Productions Ltd, 38 Bourne Street, London 
SWI1W 8JA, have announced their first effort at encyclo- 
paedias on videodisc. It is called the BODYDISC, and is 
designed for the Laservision system, with a keypad. This 
interactive experience will take you on a graphical 
exploration of the human body — advertised as both 
attractive and stimulating as a medium for entertainment 
and education. Sounds wild. 


Look JT up 

Well aware of the problems of what one member of Aslib 
Research & Consultancy described unblushingly as 
‘retriever-antagonistic’ jargon, Kogan Page has published 
a Dictionary of computing and new information tech- 
nology by Michael Gordon, Alan Singleton, and A.J. 
Meadows (ISBN 0-85038-870-8, £12.95). This is in fact a 
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TO: Distribution 
FROM: Roger Wedtherby 
RE: Quarterly Report - First Quarter 


This memo will cover the highlights of the last 
quarter and provide a status report of our current 
projects. 


MAC WEEK 4th JUNE to 9th JUNE. 


e 


TS 


PROJECT ALPHA 


Proceeding on schedule. We expect to have the job completed within 
the next two weeks. 


PROJECT BETA 


Currently on hold awaiting marketing summary. 


First Quarter Financial Report 
JANUARY FEBRUARY MARCH TOTAL 


$12610.00 
$9457.50 


SALES 
COSTS 


$4000.00 
$3000.00 


$4200.00 
$3150.00 


$4410.00 
$3307.50 


PROFITS $1000.00 $1050.00 $1102.50 $3152.50 





Sample page produced by Apple’s Imagewriter printer, 
here reduced from original foolscap sheet. 


revised edition of their 1982 Dictionary of new informa- 
tion technology with, according to the new introduction, 
‘several hundred additional terms, particularly in the area 
of computing’, to help the user ‘to follow most discussions 
involving computer jargon’. They have also updated some 
of the original definitions. Messrs Gordon and Singleton 
seem to have been pretty busy lately, for on the same date 
in July, Kogan Page also published a Dictionary of new 
information acronyms (ISBN 0-85038-572-5, £22.50), on 
which they collaborated with Clarence Rickards. 


Tailpiece 

A certain well-known manufacturer of ice-cream has 
produced a toothsome morsel called a Megabyte. No 
doubt it should be stored on an ICE hard disk. 


Comments, letters, and contributions for this column are 
always welcome and should be addressed to Peter Gillman, 
The IT Column, clo Aslib Research & Consultancy. 
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Travelling fellowships 


Perhaps the greatest problem faced by the Winston 
Churchill Memorial Trust, says its Director General, Sir 
Richard Vickers, is to convince people that they really are 
eligible for its travelling fellowships. Neither age nor lack 
of academic qualifications need be a barrier, but the 
message doesn’t always get through. 

About 100 awards are made annually and there are now. 
over 1700 Churchill Fellows — but not, it would seem, a 
single library/information professional. Or at least none 
that will admit to such, for the Trust's press office could 
not name one. Things however should be different next 
year, for amongst the categories for the 1985 awards is one 
of particular interest to the library world: "The care and 

' conservation of artefacts, including books, documents and 


archives’. But you don't have to be interested in conserva- - 


tion to apply for a grant; apart from specific areas such as 
"The micro electronics industry', 'Post and harbour 
services’ and ‘Workers in voluntary organisations dealing 
with child deprivation', there is what the Trust calls "The 
Churchill Connection', which covers any project related 
to Sir Winston’s (very) varied interests: ‘history, journal- 
ism, painting, animals, bricklaying, etc’. 

These grants are open to all UK citizens, irrespective of 
age, occupation or educational background, with the aim 
of giving them the chance to make studies overseas related 
to their trade, profession or interest, to forge links at ail 
levels of society and to bring back knowledge and 
experience for the benefit of the community. 

Further details and application forms from the Winston 
Churchill Memorial Trust, 15 Queen's Gate Terrace, 
London SW7 5PR (please send SAE). 





Pergamon takes to the water 








In July 1984, Robert Maxwell, Chairman of Pergamon 
Press, shook hands on a ten-year agreement on the joint 
development and marketing of the Water Research 
Centre’s ACUALINE database. Pergamon are commit- 
ted to an outlay of over £1 million at present prices — 
somewhat less than the £113.4 million Maxwell (pictured 
above with Eernard Henderson, Chairman of the Water 
Research Centre) was to pay for Mirror Group Newspap- 
ers the following week. 

AQUALINE will be available online through Perga- 
mon's London subsidiary Pergamon-Infoline. The printed 
version of tie database, WRC Information, is zo be 
distributed amd marketed by Pergamon Press. From next 
January, the publication will be renamed Aqualine Ab- 
stracts, to emphasise its relationship with the online 
version. - 


HEALTH AND SAFETY FIRST 





















PERGAMON 
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DON'T BE WISE AFTER THE EVENT 


We can provide you with fingertip access to up to date 
Health and Safety Information. 


HSELINE, The British Health and Safety Executive database, covering all aspects of 
Health and Safety at Work, and LABORATORY HAZARDS BULLETIN, the specialist 
chemical hazards database produced by the Royal Society of Chemistry, are now 
available on Pergamon InfoLine. 


From a terminal or microcomputer in your office you can access this information as 
and when you need it: there is no subscription charge. You only pay for the time that 
you use the service. It can cost less than £10 to find just the information you need. 


SO BE WISE NOW. 
PUT SAFETY FIRST AND CONTACT US TODAY: 


INFO 
LINE 








Pergamon InfcLine 
12 Vandy Street 
London EC2A 2DE 
Tel: 01 377 465) 
TELEX: 8814614. 
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End this communication gap, says Minister - 


Lord Gowrie, UK Minister for the Arts 
and the Civil Service, has attacked the 
use of jargon in the library and informa- 
tion world. Addressing the Institute of 
Information Scientists in Canterbury in 
July, the Minister told members that he feared they might 
not reach their full potential through their failure to com- 
municate with the public. 

‘I am not thinking of your professional skills and 
expertise’, he said. ‘I know these are held in the highest 
regard worldwide. But I do think that there is a 
communication gap between you and the public — your 
potential customers. 

*First, I think you use too much jargon. More generally, 
Ithink you may concentrate a bit too much on your own 
professionalism, and rather too little on looking outwards 
— on how to win friends and influence people. 

‘If you called yourselves “specialists in handling 
information", rather than information scientists, then I, as 
a typical layman and not, please, an "end-user", would 
have a clearer idea of what you were about. Instead of 
*accessing" information, could you not "get at it"? 
Instead of “interrogating databanks” could you not “call 
up the facts from a store of information”? And please 
could you avoid using initials! 

"What I'm talking about is the face you present to the 
public. I suspect that unless you keep an eye on the 
language you use amongst yourselves, you will find it 
difficult to eradicate the jargon when you deal with 


Information comes of age (1984 revisited) 


or the IIS Annual Conference 3-6 July, 1984 


The 1984 HS Conference was held in the beautiful 
surroundings of the University of Kent at Canterbury, 
delegates being housed in Eliot College, a twelve-sided 
building with a four-dimensional classification scheme of 
room-numbering, which had even information scientists 
baffled! 

The conference began with a stimulating address from 
Sir Fred Hoyle, who was prepared to admit that in 1945 he 
was one of a group of ten scientists who were sure that the 
recently-invented digital computer would never have any 
practical use! 

Entitled the Politics of Information, the first full session 
certainly kept everyone awake. Discussing the implica- 
tions of the Data Protection Act, Duncan Campbell (New 
Statesman) showed us that the creation of a central 
databank on individuals is not far away with records of 
perhaps 20 per cent of the adult population already in 
local police computers. After Harry Collier had alerted us 
to the conflicts facing politicians caught between the 
desire for free flow of information between countries, and 
national prestige, we were introduced to someone called a 
‘security consultant’, one Peter Heims. After demonstrat- 
ing some of the ways in which industrial espionage can be 
committed, the speaker presented the Conference Chair- 
man with two books, one of which was entitled How to be 
an industrial spy! 

Three coaches set off for Calais on the Wednesday 
morning. By around 11.00 a.m. (French time) those on 
the first two coaches had arrived at Le Chateau Vert 
Mesnil and were enjoying its beautiful surroundings. As 
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*Bureaucrats use their own non-specialists. I have recently launched 
ghastly form of jargon. 
Please don't follow them? 


a booklet in the Civil Service on using 
Plain English*. Bureaucrats use their 
own ghastly form of jargon. Please don't 
follow them.’ 

The Minister also urged information workers to take 
full advantage of the business opportunities offered by the 
increasing world demand for information services. 

Acknowledging the importance of information in the 
economic, social and cultural activities of the country and 
the public sector's continuing role in information provi- 
sion, Lord Gowrie said: 

"The Government accepts that it has a significant role to 
play by creating an environment which enables the private 
sector to take full advantage of these new opportunities 
for profit. But the principal responsibility for exploiting 
the new business opportunities in information services 
must lie with the private sector. 

‘It will be important to take into account the needs of 
users of information whilst seeking to establish a 
framework within which commercial interest can seize 
opportunities and add to value by processing and deliver- 
ing information in forms which satisfy the needs of the 
market.’ 


*Copies are available from David Overington, Management 
& Efficiency Division, Cabinet Office (MPO), Great 
George’s Street, London SWIP 3AL. 


the time approached for the first session to begin, we 
slowly became aware that there should have been more of 
us! So where was the third coach? Well, it seems that it 
gave a high-pitched scream and refused to go on just a few 
miles from Dover. 

Meanwhile in a converted stable block, the remainder 
of the party discussed the problems of the European 
Information Industry. The third coach arrived just in time 
for lunch courtesy of Télésystémes. After three litres of 
wine between each six people it was perhaps not surpris- 
ing that one or two people could be seen to be dozing in 
the afternoon. However, for those of us that did stay 
awake there was a very interesting afternoon session. 
Marino Saksida of ESA IRS shared his vision of the 
databases of the world’s online hosts being networked 
together and all accessible from one computer. He also 
emphasised a theme which reappeared throughout the 
conference — the importance of effective marketing and 
assessing the requirements of users. The final paper of the 
day came from Veronica Lawson reviewing the progress 
of machine translation. 

The emphasis of Thursday's papers was on the ‘tools of 
the trade'. The day began with a look at the requirements 
users have for online retrieval systems by Susan Johnston 
of MAFF. We almost lost our second speaker Mike 
Hyman to a gathering of flower-arrangers in the next 
lecture theatre. The idea of computerised flower- 
arranging was quite fascinating, but Mike Hyman's brief 


[Continued on p. 184] 
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Library Association 
Publishing Limited 


The major publishers of 

reference books 
monographs 

conference proceedings 
abstracts 


indexes 


on librarianship and information science 
in the United Kingdom 


Come and see us on Stand 37 at the Aslib 
Conference 


"library Association Publishing Limited, 
' T Ridgmount Street, London WCIE 7AE 
Xu. . uu 





The National Forum on Bibliographic Standards 
Ihe National Forum on Bibliographic Standards (NFBS) 
was formed in May 1981 and held its first meeting on 22 
June 1981. Its purpose is to provide a forum for the widest 
possible discussion of bibliographic standards of library 
materials of all kinds, and related matters, in both the 
national and international context. It is solely a discussion 
end advisory body. Any suggested actions, which meet 
with genera! agreement, must be referred bacx for 
cecision. to the executive committees of the constituent 
crganisations. Decisions are reached by general consen- 
sas, with no formal right to vote. Meetings are held twice 
yearly. 

In addition to Aslib, the founding members of NFBS 
were: ABLISS (the Association of British Library and 
Irformation Science Schools), ARLIS (the Art Libraries 
Society), the Association of Database Producers, 
BLCMP, the British and Irish Association of Law 
Librarians, the -British Committee for Map Cataloguing 
Systems, the Booksellers’ Association, the British Coun- 
cil, the various divisions of the British Library, the British 
Standards Institution, the Centre for Catalogue Resezrch, 
COPOL (the Council of Polytechnic Librarians), the 
Institute of Information Scientists, the ' International 
Association of Music Libraries, INTERLIB, LASER, the 
Library Association (which provides the Secretariat), the 
MARC Users Group, the National Committee on Re- 
gicnal Library Co-operation, the Office of Arts and 
Libraries, Oriel Computer Services, the Publishers' 
Association, SCOLCAP, SCONUL, the Society of 
Archivists, the Society of Indexers, the Standard Book 
Number Agency, SWALCAP, and the University of 
London Library Resources Co-ordinating Committee. 
These were later to be joined by HMSO, the UK Serials 
Group, and OCLC. 

Topics discussed at Forum meetings have been as 
wide-ranging a3 one might expect from such a broad 
membership. They have included archival access to 
infcrmation stored in electronic form; AACR 2; MARC 
and UNIMARC; reports from LISC (the Library and 
Infcrmation Sevices Council); the Dewey Decimal 
Classification; the Co-operative Automation Group’s 
proposals for a United Kingdom Library Database sys- 
tem; the International Serials Data System; the Govern- 
mert’s green paper on copyright; the British Library Ad 
Hoc Working Party on Union Catalogues; the inter- 
national standard bibliographic descriptions; universal 
avai ability of publications; cataloguing in publication; the 
work of the British Standards Institution in relation to 
biblgraphic standards; the work of the Centre for 
Catalogue Research; electronic publishing; and the 
Information Technology Advisory Panel’s report on 
mak:ng a business of information. The Forum has 
therefore been concerned with much more than biblio- 
graphic standards in the narrow sense. 

I succeeded Tony Anthony as Aslib representative on 
NFBS3 in 1983 but was unable to attend the meeting on 15 
November 1983 and Aslib was represented on this 
occasion by my colleague Vin Roper. It so happened that 
a major item for discussion at my first meeting, on 27 
March 1984, was a document on the future of NFBS itsel=, 
whick. was particularly useful to me as a new boy. The 
document set forth members’ views on the value of the 
Forum. Advantages were considered to be that it allows 
public comment on proposed developments of national 
importance and gives interestéd parties the opportunity to 
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assess strength of feeling; that it brings together a wide 
group of bodies concerned with libraries and documenta- 
tion; and that it serves a useful function for some 
organisations in making available information which they 
might otherwise be unaware of. Difficulties include the 
number of items on the agenda, which could preclude 
proper discussion; the absence of a brief or mandate from 
the organisations represented by the individuals at Forum 
meetings; and the lack of any authority for the Forum or 
its members to take individual action. We agreed that 
whatever the Forum talks about, it will be totally inbred 
unless its business is brought more prominently to (a) the 
Library Association's Bibliographic and Information Sys- 
tems and Standards Committee and (b) the rest of the 
profession, both by way of members reporting back and 
by reports in the Library Association Record — and that is 
the reason for this article. 

l was delighted to have not only permission, but 
positive encouragement, to publicise the work of the 
Forum and to invite comments from the Aslib mem- 
bership whom I represent — this contrasts strongly with 
the secrecy imposed by that other body on which I 
represent Aslib, the Co-operative Automation Group. 
The Library Association's Bibliographic and Information 
Systems and Standards Committee has now accepted the 
Forum's view that NFBS is fulfilling a useful function and 
has agreed to continue to support it and to provide the 
Secretariat. If any Aslib members have views which they 
would like put to the Forum, or would like any further 
information about it, please write to me at the School of 
Librarianship and Information Studies, Liverpool 
Polytechnic, Tithebarn Street, Liverpool, L2 2ER. I 
hope, if the editor will allow me the space, to include short 
reports of Forum meetings in future issues of Aslib 


Information. 
KEN BAKEWELL 


Indexing in perspective 

The National Federation of Abstracting and Information 
Services (NFAIS) will be publishing an updated and 
completely revised edition of its Indexing in Perspective 
Education Kit in October. The purpose of the Kit is ‘to 
instruct information specialists and librarians in the 
development and use of indexing techniques, the history 
of indexing systems, how indexes are arranged, the 
criteria for selecting an indexing format, and how to make 
optimum use of indexers'. The Kit will sell at $60 but there 
will be a special prepublication price of $55 for prepaid 
orders received before 31 October. Orders to: NFAIS 
Publications, 112 South 16th Street, Philadelphia, PA 
19102, USA. 


UDC updates 

The latest sections of the English full edition of the 
Universal Decimal Classification (UDC) to be published 
by the British Standards Institution are BS 1000[64]: 1984 
Home economics and BS 1000 [676]: 1984 Paper industry. 
These volumes, revisions of the 1971 editions, are a 
further stage in the programme to provide an up-to-date 
English full edition. 

Copies may be obtained from the Sales Department, 
British Standards Institution, Linford Wood, Milton 
Keynes MK14 6LE. Price: £21.00 each (£10.50 each to 
BSI subscribing members). 
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Reference 
on 
Research 


A series of comprehensive directories 
compiled from information stored on our 
research centres database. 


European Sources of Scientific 
and Technical Information 


8th edition Edited by A. P. Harvey 


Provides a detailed guide to around 1500 key information 
sources on science and technology in Western and 
Eastern Europe. The directory is divided into 25 subject 
headings and information centres are listed by country 
within each subject. Each entry lists: official title, full postal 
address, and telephone and telex numbers and cable 
address; names of key personnel; information service 
provided; particular subject coverage. The directory is fully 
indexed by title and by keyword and also by subject. 


Cased Approx. 400 pages 


0 582 90152 9 £95.00 
Publication: December 1984 


Who's Who in World 
Agriculture 


a biographical guide in agricultural and veterinary research 

2nd edition 

This new edition gives detailed profiles of over 9000 senior 
research and advisory scientists from more than 120 
countries. Entries are listed alphabetically by surname and 
include the following information: full name and year of 
birth; full address; qualifications; present post; previous 
employment; appointments to national committees and 
membership of societies; major publications; professional 
interests. 

Parttwo ofthe directory is a subject listing ofthe individuals 
by country providing a valuable index. 


2 volumes Approx. 950 pages 


0 582 90111 1 £195.00 
Publication: November 1984 


Agricultural Research Centres 


7th edition Edited by Nigel Harvey 


Over 2500 main organizations controlling more than 6000 
departments which conduct or finance research in 
agriculture, fisheries, food, forestry, horticuiture and 
veterinary sciences are listed in this established reference 
source. Each entry includes, where appropriate, the 
address, type of organization and affiliation, senior staff, 
scope of interest and publications. 


2 volumes 1276 pages 
0582 90014 X £148.00 


Available through your bookseller or direct from the publisher. 
Detailed leaflets and sample pages available on all titles. 
Write or phone: . 
Lindsaye Fox, Longman Group Limited, Westgate House, The High, 
Harlow, Essex CM20 1NE. Tel: 0279 442601. i 


>My 


Longman | 














Office Automation 

Highlights from ‘The Electronic Office: Threshold of a 
New Era’, a conference organised by the Financial Times, 
held 5 & 6 June 1984 at the Hotel Intercontinental, London 


It is refreshing to spend a morning listening to the leading 
exponents of the Electronic Office in this country without 
once hearing the phrase ‘Information Technology’. This is 
probably as much a reflection on the speaker’s eloquence 
as of the group represented at the conference, i.e. middle 
management. Most participants probably did not have a 
computing/data-processing background nor one in library 
and information science. A number of the speakers 
suggested that middle managers were especially under 
threat from introduction of new technology in the office, 
and that their work is most likely to be affected in future. 
Until now most of the change has been concentrated on 
secretarial work. Rapid access to information and ease of 
manipulation of information will enhance individual 
manager’s effectiveness, permitting localised decision- 
making. This could leave a level of middle management 
without work, centralised access to information becoming 
a redundant concept. Office hierarchies will inevitably 
change and people will have more personal control over 
their work. This theme was taken up by Francis Duffy in 
his talk ‘The fabric of the automated office: can it take 
it?, in which he stressed the importance of individual 
control of the work environment. The two major 
approaches to office architecture were described: the 
large impersonal open-plan spaces of the American school 
were contrasted with the environmental approach of the 
German/Scandinavian school. 


Selecting and implementing systems 

Many managers are still feeling their way around office 
technology with no particular strategy in mind. The 
CATALYSIS survey conducted recently in the United 
States, the subject of a talk by David Butler of Butler 
Cox, identified the need for strategies for purchasing and 
implementing office systems. The concept of the Informa- 
tion Centre as an intelligent interface for the company 
with people as its major asset was introduced. Decisions 
about office automation are most effectively made by a 
committee representing the groups of staff whose work 
will be affected by the changes, a topic which Enid 
Mumford of the Manchester Business School elaborated 
on. She gave very specific guidelines about systems 
analysis and implementation with a lot of useful manag- 
erial advice. Her major contribution was to spell out the 
need for all affected staff to participate in decision- 
making. 


User needs and system requirements 

The main emphasis in selecting office automation equip- 
ment is on the user’s requirements. This is a major change 
from the traditional domination in this area exercised by 
the data-processing departments. There is little scope for 
the ‘computer junkie’ in tomorrow’s office, largely be- 
cause they are too technology tolerant and lose sight of 
the purpose of information technology, which is to 
improve the quality of people’s worklife and to improve 
productivity. Developments of new technologies such as 
voice recognition should improve the ease of use of these 
systems in future. Other major considerations in purchas- 
ing a system are: security, compatibility, and data access. 


Benefits of automation 
As costs of hardware and communications fall and as staff 
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costs rise, the benefits of automating office procedures in 
cost terms ar2 getting better all the time. However, from 
the manager's point of view, the main benefit of office 
automation is in time-saving and improved productivity. 
There is a strong consensus that office automation should 
be used to improve the quality of employees’ work and 
enhance thei- capabilities rather than to deskill their 
work. Campbell Christie of the Society of Civil and Public 
Servants called on managers to involve staff at ali levels in 
the selection and installation of new systems, and urged 
them to take a tri-partite approach to negotiations so that 
the views of the employers, managers and employees are 
represented. 

The conference ended with a session giving inter- 
national perspectives on office automation, in particular 
the situation in Europe, Japan, and finally the US, was 
examined in an excellent talk by Paul Strassmann of 


Xerox. 
DAVID HAYNES 


[Continued frem p. 181] 


was to discuss software development for online systems. 
Cable TV and Fifth Generation computers occupied the 
rest of the morning, including the possibility of compact 
discs of directory information replacing the reference 
library. The afternoon session consisted of three papers 
on developmerts in printing technology, local and wide 
area networks. One of the many reminders of 1984 was 
the possibility of tapping network cables and monitoring 
of network trafic. 

The time was now about 4.45 p.m. and the next thirty 
minutes were set aside for a discussion on US publications 
(or so it was advertised!) It seemed that all the Publica- 
tions Committe2 really wanted was a rubber stamp ior 
their ideas. Just two minutes were allowed to discuss the 
content of the ‘“sournal of Information Science: principles 
and practice’. Tre general feeling amongst those present 
was that there is currently too much emphasis on the 
principles rathe- than the practice. At this point tre 
meeting was clesed with rather undue haste and much 
disappointment on the part of those attending. 

The Conference Dinner was a very pleasant affair with 
Geoff Hutt of Iszel giving a lively speech imploring us to 
ensure that the iaformation we give out be complete and 
accurate. For the more energetic amongst us there was 
then a disco in the JCR. 

And so to Friday morning and the Presidential address 
on ‘Status and Marketing’. The Director may be in- 
terested to note "hat Miss Haygarth-Jackson consistently 
referred to a species called ‘Information Manager’. 

Sandwiched be-ween the IIS President and the Minister 
for Arts and Libraries (see p. 181) was Sir Robert Clayton 
(GEC). I particu-arly enjoyed his paper on management 
needs for information. He was very complimentary of the 
information profession and likened the ideal information 
scientist to the ideal manager, both of whom should be 
numerate, logical, decisive, self-examining, able to 
communicate, and tactful. 

The discussion which followed the final session was 
symptomatic of tke whole conference — the majority o7 
delegates allowinz their ideas to go unspoken (me 
included, I must confess) whilst the same set of people 
repeated the same arguments. Having to wait for a trailing 
microphone to reach you is another deterrent to effective 
participation. 

JOYCE COPELAND 
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s7rH ÁSLiB ANNUAL CONFERENCE: INFORMATION MANAGEMENT — POTENTIAL & PRACTICE 


Message from Aslib's Director, Dr D.A. Lewis 


Aslib is quite distinctly changing course, in line with its new name. The concept of 
Information Management! is now accepted in the UK and Iam proud to sav that 1 
believe that Aslib is in the forefront of the development of that concept. 

Information Management is the theme of this vedr's Annual Conference and 1 
hope to see many of our readers there. I am delighted to report that in addition to 
our distinguished overseas speakers, some of whom have come from as far away 
as Australia and the US, we have alreadv signed up delegates from Japan, Nepal, 
Saudi Arabia, Iran and Egypt. And we expect quite a few from the European 
information world as well — there will be visitors from Sweden, laly, Switzerland, 
Belgium and a large contingent from The Netherlands. 

I have persuaded the organisers to let me have a brief 'slot on the second day, 
when I will have the opportunity of reporting on the extensive progress we have 
made over the past vear. This will include, of course, the matter of our imminent 
move to Information House, Holborn. 

See you at Norwich! 








KEYNOTE ADDRESS 


The coming of the Information Society 


In his keynote address, Professor Sir Bruce Williams KBE will consider the 
question "The Information Society - how different. As Director. of the 
Technical Change Centre (TCC), established in London in 1980 with a brief to 
‘conduct research on the choice, management and acceptability of technical 
change relevant to the national economy’. he should be in a better position than 
most to answer that question. 


Sir Bruce, who was born in New Zeal- 
and, was formerly Vice-Chancellor of Syd- 
ney University, but spent much of his 
previous career in the UK lecturing in 
economics at the Queen's. University of 
Belfast 
where he was Professor of Political Eco- 


and at Manchester University. 
nomy from 1959 to 1967. He was also for a 
time Economic Adviser to the Ministry of 
Technology and a member of the Prices & 
Incomes Board. 

His political experience showed him to 








be a controversial figure, so his speech 
should indeed be a stimulating one. 


Professor Sir Bruce Williams will be 
giving the kevnote address after Geoffrey 
Thompson's opening remarks on Tues- 
day evening at 8.15 p.m. 
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SESSION 2 


Changing structures in the 
information profession 


Another speaker from the TCC is David 
Gleave. who will be discussing "Structural 
change within the information profession: 
a scenario for the 19908 on Wednesday 
afternoon. As a Principal Research Fellow 
at the Centre, he has been involved in its 
research into the impact of technical 
change on regional employment. 

A graduate in Geography & Economics 
of Leicester University, he also studied for 
a postgraduate qualification m Applied 
Geography at Newcastle, and spent eight 
years researching various aspects of labour 
market forces at the Centre for Environ- 
mental Studies. This was followed by 
consultaney work in population and labour 
supply forecasting. in the Middle East. His 
‘scenario for the 1990s" should therefore 
contain some interesting predictions about 
the effects of IT on labour demand. 
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New outlooks, new attitudes 


It should come as no surprise that Peter Vickers, head of IMPU, Adib’s 
Information Management Projects Unit, will be an active participant at the 
Annual Conference. Apart from his scheduled appearances, first as a speaker on 
the Wednesday morning. and later as chairman of the session on Education and 
Training for Information Managers. he will be much in evidence as what he 
would call ‘a general activist in support of the information management 


concept’. 

Although his paper will focus on the 
results of research specifically in the con- 
text of the UK's National Health Service, 
he intends to present a more general view 
of the state of evolution of IM in the 
country, and thus provide a basis for 
comparison with the American and Au- 
stralian papers to be given in the same 
session. 

As chairman of Thursday morning's 
session on education and training, he is 
also hopeful that some other interesting 
comparisons will emerge between current 
thinking on IM in Europe and N. America. 

‘Inevitably’, he says, ‘there will be evid- 

ence of wide differences in definition of the 
scope of IM. and perhaps only through 
conferences like this can these differences 
be reconciled.” 
Peter Vickers first joined Aslib in 1967 as a 
consultant, and over the past years has 
been involved in a wide variety of projects 
relating to information systems of all kinds, 
in this country and abroad. He was at one 
time head of the Research & Consultancy 
Division of Aslib. and later Manager of the 
Information and Consultancy Group. but 
recently he has thankfully relinquished his 
administrative burdens and seized an 
opportunity to return to project work, at 
least for most of the time. 

With a background in aircraft engineer- 
ing, he worked for fifteen years as an 
information scientist, first in the aircraft 
industry and later with the Central 
Electricity Generating Board. before going 
into consultancy work. 





SESSION 1 

















American information consultant, Dr 
Forest ‘Woody’ Horton, will be the first 
speaker in Wednesday morning's session 
on "Information: new outlooks, new 
attitudes’. 


The Australian experience 


As Head of the Centre for Library & 
Information Studies at Canberra College 
of Advanced Education, Dr Nancy D. Lane 
will be well able to explain the differences 
in attitudes to information management in 
the Antipodes, Despite Australia’s long 
relationship with the UK, the Australian 
experience of IM draws as much from 
developments in the US as from Britain. 
(Dr Lane herself went to California for her 
postgraduate education with a PhD from 
Berkeley and a Master of Science in 
Information Science from UCLA.) But to 
this Anglo-American base there have been 
added many special features in response to 
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the particular geographic, economic, 
social, and political characteristics of the 
continent, and her talk on Wednesday 
morning will explore some of these. 

Dr Lane was formerly Head ef the 
Centre for Library & Information Studies 
at the Western Australian Institute. of 
Technology. She has been involved in 
designing automated information systems 
for GEC, Handford Atomic Products Op- 
erations; for Hellmuth, Obata & Kassa- 
baum, Architects; and. as a principal in 
Infotech Technical Information Consul- 
tants (US), for the US Army Corps of 
Engineers. 


SESSION 1 


Information in public 
administration 


The Commission on Federal Paperwork 
was established in 1974 to investigate ways 
of minimising the information-reporting 
burden in the US public sector without 
depriving Federal Government of the 
information it needed to fulfil its responsi- 
bilities. Dr Forest ‘Woody’ Horton, Jr, the 
first. speaker on Wednesday morning, 
directed this three-year project (with a 
final expenditure of about $9 million) 
which was to be the main force behind the 
promotion of the ‘Information Manage- 
ment Resources’ (IRM) concept in the 
JSA. 

In this paper. ‘Information resource 
management in public administration’, Dr 
Horton will trace the legislative and execu- 
tive developments of IRM. beginning with 
the work of the Commission, and the 
effects of the Paperwork Reduction Act of 
1980, and describe current efforts to trans- 
late the concept into operational activity. 

Since retiring from the Federal Govern- 
ment in 1974, Dr Horton, /eft, has been 
working as an independent consultant 
specialising in information management. 
His list of clients includes the Executive 
Office of the US President, the US Con- 
gress, the governments of Canada, Viet- 
nam and the UK, and, in the private 
sector, he has done work for IBM, John 
Diebold & Co, Arthur Young & Co, and 
others. 

In his government career he served as an 
operations research analyst, management 
analyst, digital computer systems adminis- 
trator, records management officer, 
analytical statistician, and technical 
information officer. 

Dr Horton has written several hundred 
articles in the fields of management and 
analysis, information management, 
management information systems. opera- 
tions research, and public administration, 
and written or edited five books on 
information management. His doctorate is 
from the University of Lausanne, Switzer- 
land, and he has an MA from UCLA. He 
has also held teaching tenures at the 
University of Maryland, Syracuse Univer- 
sity, the American University, and others. 
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SESSION 4 


Information Management & the Professions 


Accountancy 

Mollie Bickerstaff. from the UK-based 
international accountancy firm Coopers & 
Lybrand, will begin the fourth session with 
a talk on ‘Setting up and running an 
information centre in a large UK chartered 
accountancy practice’. Her paper will give 
a brief outline of the day-to-day demands 
in an audit practice including a definition 
of an information centre. and she will also 
describe à pilot project for a larger inte- 
grated office automation investment and 
how it was put into practice over the last 
year, against a background of limited 
resources. 

Other topics to be covered include train- 
ing. both of professional and support staff; 
the effect so far of availability of micros on 
the audit staff, and other specialist depart- 
ments (tax, receivership, investigations); 
and the continuing need for a personal 
marketing effort even with enthusiastic 
members of staff. 

A Science graduate of the Queen's 
University of Belfast, with a Master's 
degree from Somerville College. Oxford, 
Mollie Bickerstaff has been working for 
Coopers & Lybrand since 1973, and is 
currently one of the computer audit part- 
ners in the company's London office. Her 
main interests and concerns at present are 
audit software development, software sup- 


PARKERS OF OXFORD 


port, and information services. She is now 
a Fellow of the Institute of Chartered 
Accountants. 


The Law 

‘The management of legal information: 
future prospects’ is the title of Bernard 
Houghton's paper. the last in Friday morn- 
ing's session. 

His paper will embrace an overview of 
primary and secondary legal databases 
currently available in the UK. Their poten- 
tíal for the provision of information to the 
various sectors of the legal community will 
be considered and the various uses of legal 
information by each sector assessed. The 
methods of user/database interaction, 
including the establishment and operation 
of mid-user groups will also be considered. 

Bernard Houghton is Senior Lecturer in 
Information Work at the School of Libra- 
ranship. Liverpool Polytechnic. and 
Director of POLYLINE, an online 
information retrieval service. operational 
from the Polytechnic providing a national 
service. He is the author of Online infor- 
mation retrieval systems: à user's guide to 
principles and practice and has also written 
numerous other books and papers on 
various aspects of information work. 


Towards the infallible expert 

In his talk on ‘Information management 
and the consultant John Duke, himself an 
independent consultant concerned with the 
application of information technology to 
education and training, explores the poss- 
ible influence of expert systems on the 
information processes. 

‘The consultant is often called in to 
advise in situations where mature human 
judgement is vital, or where the subject 
matter is too complex for the lay person to 
comprehend. Frequently the necessary 
expertise is in short supply in the face of 
great demand. High-quality consultancy 
can be excessively expensive, and being 
but mortal it is prone to inconsistency. 
How may the developing information tech- 
nologies assist the better performance of 
consultancy activities and, in particular. 
what is the prospect that the increasing 
interest in expert systems’ may provide the 
key to more efficient and cost-effective 
acquisition of information? 

Until recently, John Duke was Assistant 
Director at. Middlesex Polytechnic. and 
previously worked at the Council for Edu- 
cational Technology. He has considerable 
experience of the problems of stimulating 
educational innovation and of allocating 
resources for new educational develop- 
ments. 


INTERNATIONAL BOOKSELLERS 


(A member of The Blackwell Group of Companies) 


WE PROVIDE A COMPLETE BOOKSELLING & LIBRARY SUPPLY SERVICE 
FOR ALL PUBLIC, ACADEMIC, INDUSTRIAL & SCHOOL LIBRARIES. 


COME TO US FOR YOUR STOCK PICKS, WE OFFER FROM THE COMBINED 
BLACKWELL & PARKER SHOPS IN OXFORD A COMPLETE COVERAGE OF 


SUBJECTS. 


10% DISCOUNT GIVEN AGAINST A LIBRARY LICENCE. 
SERVICING TO CUSTOMERS REQUIREMENTS. 


Michael.Broadbent, 
Parker & Son Ltd., 
27 Broad Street, 
OXFORD. 
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Please write, or phone 





0865 54156 
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Throughout the Conference, Sherry Jespersen (pic- 
tured above), Manager of Aslib’s Professional Devel- 
opment Group, and her staff will be on hand to deal 
with any queries or problems delegates may have. And 
she will always be ready to fill you in on some of the 
other projects currently in the pipeline. 

Incoming mail for delegates should be addessed: c/o 
Aslib 57th Annual Conference, The Conference Office, 
University of East Anglia, Norwich NR4 7TJ. 

For outgoing calls, there are coin-operated boxes in 
the Arts Building, University House, the Lecture 
Theatres, and the Porters’ Lodge. The Aslib Confer- 
ence Reception Desk can be contacted via the UEA 
switchboard, telephone: Norwich (0603) 56161. 


Conference booking 
A few places were still available at the time of going to 
press, but anyone who has still not booked should 
phone Barbara Hobbs, Aslib Professional Develop- 
ment Group, on (01) 235 5050, ext 219, as soon as 
possible. Conference fees are as follows: 
Residential: £185 (£170 to Aslib members) + VAT 
Non-Residential: £140 (£126 to Aslib members) + 
VAT 
Special rates are available for delegates who can only 
attend part of the Conference. 


Proceedings 

Papers given at the Aslib 57th Annual Conference 
will be published in As/ib Proceedings early next 
year. See the November/December issue of Aslib 
Information for further details. 
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How to reach the Conference 


Norwich can be reached by train, road or air. There are 
flights to Norwich Airport from major UK provincial 
centres, and from Bergen and Amsterdam. 

By road the best approach is along the Norwich 
Ring-Road to Earlham Road (B1108) — follow signs to 
University Plain and park in the Main Car Park. 

All trains arrive at Norwich Thorpe Station. Norwich 
is about 2 hours from London Liverpool Street and 112 
hours from Peterborough. There will be buses to meet 
trains arriving at Norwich Thorpe Station between 4 
and 7 p.m. on Tuesday 18 September, operating a 
shuttle service between the station and the University 
of East Anglia. 

On arrival at UEA, delegates should go to the 
reception desk, located in the conference office in the 
Arts Building, where Aslib and University staff will be 
on duty to receive them from 4.00 p.m. On registration. 
resident delegates will be given a room kev (please 
return on departure) and will be directed to their 
rooms. 

Accommodation will be in single study-bedrooms in 
the UEA Halls of Residence (see photo opposite). 
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PROGRAMME 


< Thursday 20 September 
. Morning: Session 3 
"EDUCATION AND TRAINING FOR INFORMATION 
MANAGERS 
— Jnformation management: the industrial. need 
by Professor Colin. Lewis 
The Information: Manager of the future: an identikit picture 
by Dr Peter Keen 


The European: bistitute for Information Management 
“by Norbert. Rischette 

Director's. Report. on. Aslib 

by Dr Dennis. Lewis 





Afternoon: WORKSHOPS (optional 
Computer Group — How to find information about computers 


The Technical Translation Group — Overcoming language prob- 
lems: a practical approach 


Economic & Business Information Group ~ debating the motion 
‘Information Officers are no longer necessary’ 


VISITS (Optional) 


| Evening: UNIVERSITY RECEPTION & CONFERENCE 
* BANQUET 





Friday 21 September 
orning: Session 4. 
IN IRMATION MANAGEMENT AND THE PROFESSIONS 
Setting up and running an information centre in a large UK 
s “ehartered accountancy practice 
- by Mollie Bickerstaff 
Information management and the consultant: towards the infallible 
“expert 
by John Duke 
The. management of legal information: future prospects 
by Bernard Houghton 
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‘R&R’ 

It won't all be hard work at the Conference, unless of 
course you take your recreation as seriously as your study. 
After the opening speeches on Tuesday evening. dele- 
gates are all invited back to the Large Common Room for 
the ‘Welcome’ Reception, where they will not only have a 
chance to get to know each other better over a glass or two 
of wine but they will also be able to look at the Exhibition 
Hall, where the exhibitors will already have set up their 
stands. Hints (but only hints) of competitions and other 
exotic attractions have reached the Aslib Information 
office. 

Then on Wednesday it's off to Norwich Castle for a 
Civic Reception hosted by the Lord Mavor and City of 
Norwich. Buses will be provided to take delegates to and 
from the Castle, and on the return trip there will be the 
added delight of a floodlit tour of the city. 

On Thursday afternoon delegates will be offered 
choice of activities. Three of Aslib's special interest 
groups have organised optional workshops (see above for 
details) and a number of visits to places of professional 
and/or general interest are also on offer. 

That evening it is the University’s turn to play the host, 
with a reception in the Conservatory of the Sainsbury 
Centre, before the social event of the week — the Confer- 
ence Banquet. (Before anyone panics. dress is strictly 
informal!) And after the Banquet there will be a film show 
and an opportunity to view the collection in the Sainsbury 
Centre for Visual Arts. 

Anyone worried about the extra carbohydrates to be 
picked up at all these receptions will be glad to know that 
squash facilities will be available — you don't even need to 
bring your racquet, as you can hire one from the 
University Sports Centre. 





Student delegates 

Every vear Aslib invites three Library students to attend 
the Annual Conference. This year invitations have gone 
out to the heads of the LIS departments at the City of 
Birmingham Polytechnic. Leeds Polytechnic, and the 
University of Loughborough. 

Joyce McEwan, from Robert Gordon's Institute of 
Technology, Aberdeen. was the only student to attend 
last year’s Conference. She wrote up some of her 
reactions in Aslib Information, 12 (1). January 1984, 
stressing particularly the benefits of making informal 
contacts with more experienced librarv/information work- 
ers. 

‘Meeting people from out there in the "big, bad. real 
world" of librarianship brought many lectures to life, as I 
heard discussed the practicalities of things about which 1 
had only read. she said. 

The names of this year's student representatives are not 
vet available, but it is hoped that other delegates will keep 
an eye out for them at the conference. 


Bottom line 

An AEBIG member recently phoned Dun & Bradstreet 
to query a much truncated entry in the latest edition of 
Who owns whom. "Whats happened to the rest of the 
entry for Nestle SA?’ she asked. "Has it evaporated?’ "Oh 
no. replied the publisher, "this is just our condensed 
version. 
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SESSION 2 


Systems in 
context 


Session 2: “Technology and systems in 
context’ on Wednesday afternoon will be 
chaired by Feona Hamilton (pictured 
right), Manager of Aslib's Information & 
Consultancy Group. 

‘The four papers comprising this session 
all consider the impact of IT on the people 
who use it, whether as trained information 
workers, or as those seeking answers to 
their enquiries.” she says. 


Expanding horizons 

Mike Allen and Dr Sandra Ward will start 
the session off at 2.00 p.m. with a look at 
‘Expanding information functions and 
horizons', with particular. emphasis on 
pharmaceutical information. This is one 
area where the information. department, 
while still providing fairly traditional 
information services, has largely avoided 
the continuing industrial recession. In- 
terestingly. they claim that such a depart- 
ment is nevertheless ^no more successful 
than many other information departments 
at involving itself in IT, either for its own 
needs or on behalf of its company’. 

They will be putting forward the case for 
greater awareness of the strategic impact of 
IT at both local and corporate level. They 
argue that the information department 
must understand the connection. between 
the two levels and respond to the chal- 
lenges by acquiring a kev role in office 
automation and administration. 

The initial progress made by the 
Information Services Department of Glaxo 
Group Research along this pathway will be 
described. In addition the impact on staff 
development and the educational back- 
ground of new recruits will be discussed. 


Dr Ward is currently Head of Information 
Services, Glaxo Group Research, with 
previous experience in Wellcome Research 
Laboratories. She is Chair of the ISS 
Publications Committee, a member of the 
ABPI Medical and Scientific Information 
Committee, and a member of IMPI. 


Mike Allen is Chairman of the AIOPI 
Information Technology Group, and Head 
of the Greenford Science Information Unit 
of Glaxo Research Ltd, with particular 
responsibility for information technology 
and word-processing. He has also worked 
for ICI, Unilever and Beechams in an 
information capacity. 
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Distributed information processing: 


Ask any group of individuals to define the 
term ‘distributed processing’ and you are 
likely to get as many different definitions 
as there are people, according to Rebert 
Wiggins. 

He thinks that it is too easy to become 
enmeshed in the technology of computer 
communications and telecommunications 





The human element 
In his speech at 4.00 p.m. on Wednesday 
afternoon, Professor Gurth Higgin will be 
‘taking account of the human element’ in 
information management. 

"The effects of the so-called information 
revolution differ depending upon whether 
one is an optimist or a pessimist. In any case 
choices will need to be made, either deliber- 
ately or by default, of a kind that will effect 
the economics, work organisation and even 
social structure of the future. 

‘The development of artificial intelligence 


is already creating a stir about the nature of 


humans and their relationships to the works 
around them and the technology they have 
built.” 


Models of the future 


Gurth Higgin is Professor of Continuing 
Management Education at Loughborough 
University. Before joining the University 
he spent many years with the Tavistock 
Institute in London engaged in research 
and consultancy on the construction and 
development of organisations. He has 
more recently done research on alternative 
models of future organisations. His interest 
in possible developments of the future of 
our society is embodied in his book, 
Symptoms of Tomorrow. 


trends and implications 

and lose sight of the fact that hardware and 
software are really — or should be — tools 
to facilitate the transfer and use of 
information by people. Although his paper 
will consider technological developments 
and trends, this will be in the context of the 
needs of information users rather than 
computer users. 


Background 


Robert E. Wiggins is currently Manager 
of the Information Retrieval Group within 
the Information Svstems Services Depart- 
ment of BP International. The Group's 
service to BP clients is primarily related to 
the use of the BASIS data management 
software including a standardised design 
for library information, records control. 
and office automation links. The integra- 
tion of such services with other computer- 
based systems is a prime concern. 

Before joining BP in 1978, he was for ten 
years in charge of information services at 
the British Gas Engineering Research Sta- 
üon, before which he worked with the 
Metal Box Company. 





Information on computing 

The Aslib Computer Group's workshop at 
2.30 p.m. on Thursday will explore the 
problems of finding information on 
computing. The organisers hope that the 
workshop will function as a kind of ‘taster’ 
for their annual conference, to be held in 
the City University, London, in October. 
Some of the topics to be covered are: 
product information, the literature of com- 
puter science, and online services. Further 
details available at Norwich. 
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SESSION 3 


Education and training for information managers 


'The education and experience of most business and information systems 
has not prepared them for the era of the electronic market-place’, claims 
at the London Business School. 


Dr Peter Keen, Visiting Lecturer 

Information technology may well be a 
salient feature of almost every key business 
function: marketing, manufacturing, cus- 
tomer service, ete, but business personnel 
are not always able to cope. 

His presentation. "The Information 
Manager of the future: an. Identikit pic- 
ture’, will focus on what each side of the 
culture gap will need to do to become 
‘hybrids’ either fluent about business and 
literate about technology, or vice versa. 
Topics he expects to cover will include 
strategic computer education. creating a 
vision for information technology. and 
business strategy and leadership roles. 

Dr Keen is a Faculty member of Har- 
vard, Massachusetts Institute of Tech- 
nology. Stanford, and Wharton. He ts also 
Chairman of his own consultancy firm, and 
an Associate of Nolan, Norton & Co. 


The European angle 

Norbert Rischette, the third speaker in 
Session 3, is President of the European 
Institute for Information Management, 


and therefore ideally suited to describe the 
Institute's objectives and the innovative 
aspects of its approach towards profession- 
al training. 

The Institute's study programme covers 
the information environment in a world 
context, information systems, the economy 
and the information market, and the 
information. function. within an organis- 
ation. This paper will look at the future 
educational needs in information resource 
and knowledge management and discuss 
perspectives for co-operative education in 
Europe. 

Norbert Rischette is also Chairman of 
the Advisory Board on New Technologies 
to the Minister of Education in. Luxem- 
bourg. and General Manager of Sterialux. 


The needs 
Colin. Lewis 


of industry 

is Professor of Operations 
Management at the University of Aston 
Management Centre, and his brief on 
Thursday morning is to speak on ‘Informa- 
tion management: the industrial need’. 


‘The Ist January 1984 may well be 
recognised as one of the most significant 
dates in the evolutionary calendar of 
information management’. he believes. "It 
was on that date that the first mandatory 
stipulation regarding the form that 
information would have to take came into 
force. This event could well be the first of 
many that will force industry to make 
changes in the methods by which it pro- 
duces, receives and stores information. 
This must, inevitably, require the provision 
of people aware of the impact that such 
changes will bring and who will be trained 
to respond effectively to those changes.” 

An electrical engineer by training, Pro- 
fessor Lewis was previously Lecturer in 
Control Theory at the University of Birm- 
ingham and Special Contracts Manager at 
GEC (Telecommunications). He is the 
author of Industrial and business forecast- 
ing, Scientific inventory control, Operations 
management in practice and Managing with 
micros. 





Information officers are no longer necessary 
in the business environment AEBIG debate: 


It is typical of a group of people as lively as 
Aslib's Economic & Business Information 
Group (or AEBIG. as it is more familiarly 
known) to choose such a contentious topic 
for debate. 

Are we all so confident of our own 
professional future that we could offer 
evidence which would firmly oppose the 
motion? they ask. What impact has tech- 
nology made on our jobs as information 
professionals? Has it enhanced our lives, 
confused us, or offered us opportunities for 
further personal development and the 
improvement of the services which 
offer? Is there an air of uncertainty about 
the future or do we feel that our horizons 
have widened? Is it now easier for execu- 
lives or managers to relate to us, to under- 
stand more fully our skills and potential 
because of the factor becoming increasingly 
common to all our lives — the computer? 

If information becomes more easily 
accessible to managers, does it necessarily 
follow that they will also suddenly develop 
an "information approach’, i.e. think about 
how to seek and use information; the 
development of search strategies; the selec- 
tion and evaluation of information. re- 
sources, whether online or in printed form? 


we 
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These are only a few of the points which 
could be raised in the heated discussion 
expected to take place during AEBIG's 
workshop on Thursday afternoon. and who 
better to take the chair than Gillian Dare. 
Deputy Chairman of Aslib Council. with 
her wide experience in the business 
information field. She has recently left 
Blackwell Technical Services for a post 
with the Arts Council, but her previous 
work at the British. [nstitute of Manage- 
ment leaves her with a keen awareness of 
life on both sides of this particular fence. 

The group extends a cordial welcome to 
everyone to join them at the conference, 
'A major contribution is expected from 
other experts’. says AEBIG's Chairman. 
Peter Page. "YOU" 


v 





All three workshops are open to non- 
delegates, but there will be a fee of £28 (£25 
to Aslib members). Tea will be available 
during the afternoon from 3.00 to 4.00 p.m. 
This fee includes lunch and afternoon tea, 
but not dinner that evening. Interested 
parties should contact Barbara Hobbs at 
Aslib as soon as possible. 


Overcoming 
language 
problems 


As an alternative to the Visits programme 
on Thursday afternoon, Aslib's Technical 
Translation Group ts offering a workshop 
on "Overcoming language problems'. Such 
problems often arise because the people 
who actually commission translation work 
are unaware of what exactly is involved. 
The aim of this workshop is to acquaint 
information managers responsible for 
running a panel of freelance translators 
with some of the problems they are likely 
to meet. 

Susan Harrison, Head of the Translation 
Service at the UK Department of Trade & 
Industry, and her colleague, Malcolm 
Greenwood, will be chairing the work- 
shop. 

"We shall discuss such things as: selecting 
translators, keeping records, providing 
background information. quality control, 
costs, language identification. importance 
of customer contact, deadlines, presenta- 
tion and selection of material, We shall 
have examples of record cards, forms for 
commissioning translations, offers of ser- 
vice, good and bad translations, etc, to 
illustrate points." 
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Agdex update — BIOLOGICAL & AGRICULTURAL SCIENCES 





Information — the elusive resource 


Edinburgh School of Agriculture report highlights gaps in the flow of information to the farmer 


and outlines practical initiatives 


Much of the information on new agricultural practices 
generated by research and development work in this 
country is produced for the purpose of informing others 
also working in research. The advisory services, and 
others concerned with the agricultural industry, face the 
question as to how efficient present mechanisms are for 
transferring this information into farming practice. 

A research project at the Edinburgh School of Agricul- 
ture has studied the use of information by agricultural 
advisers and commercial representatives. The Report just 
published includes recommendations for the retargeting 
of information, for increased contact between research 
and advisory staff, placing emphasis on regular state of the 
art reviews, and it previews a new computer database 
being developed at the School. 

The research, funded by the British Library Research 
and Development Department, has shown that a high 
proportion of advisory queries are answered from the 
existing knowledge of the adviser. much of which is 
derived from information supplied by the advisory ser- 
vices. Some of this information is in a form which is not 
ideally suited for advisory purposes. Furthermore, it is not 
comprehensive with respect to activities outside the 
advisory service in organisations such as the research 
institutes, agricultural bodies like HGCA, MMB and the 
agricultural commercial companies. Since most advisers 
have probably reached the stage where they are receiving 
more information than they can comfortably handle, there 
is a need to manage the flow of information so that a more 
comprehensive coverage of more user-oriented material is 
maintained. 

The Report includes recommendations on the retarget- 
ing of information produced within the advisory services 
and discusses ways of improving the flow of information 
between the advisory services and other sectors of the 
agricultural industry. 

Measures recommended include the promotion of 
informal contacts between staff in the advisory services 
and individuals in research and industry, since this 
appears to be a favoured method of exchanging informa- 
tion, The farming press is also clearly a highly successful 
way of carrying information to the agricultural industry 
and its use should be encouraged for disseminating 
research and development results. 

The Report also recommends that the advisory services 
should produce regular state of the art reviews on topical 
farming subjects. covering research and development 
work carried out within and outside the advisory services 
and giving practical guidelines for decision-making. This 
would ensure that the advisory services were regularly and 
systematically drawing together the results of rescarch in 
each major farming topic, thereby assisting the flow of 
information to grass roots level. 

In line with recommendations in the report, a 
computer-based database of literature on agricultural 
development and extension is being developed now at the 
Edinburgh School of Agriculture. The database will 
contain abstracts of articles from the farming press and 
publications from the advisory services and other agri- 
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cultural bodies in the UK. It will be possible to find out 
what has been written on any farming subject simply by 
ringing up the computer service. The database will also be 
used for producing a news service of recent articles on any 
chosen topic and also for the production of an index of 
advisory publications. It is planned to market the database 
services towards the end of this year. 


J.R. Agar. Information for agricultural advisers. Report 
No. 2: Information use by advisers. East of Scotland 
College of Agriculture: 1984. (Economics & Manage- 
ment Series No. 15.), 114pp. 





B-I-T-S for biologists 

BioSciences Information Service (BIOSIS) and the Insti- 
tute for Scientific Information (ISI) have announced the 
compatibility of their new microcomputer products — the 
BIOSIS Information Transfer System (B-I-T-S) and the 
Sci-Mate Software System for Personal Data Management 
and Universal Online Searching. 

The producers hope that B-I-T-S will ‘provide bioscien- 
tists, researchers and information scientists with à 
convenient means of computerised maintenance of per- 
sonal files in their laboratories, offices or homes’. Each 
month, the BIOSIS computer system searches the BIOSIS 
Previews file and selects citations and abstracts that match 
the subscriber's profile of subject interests. The references 
are then captured on a disk and mailed to B-I-T-S 
subscribers. 

Sci-Mate Personal Data Manager is designed specifically 
to accommodate textual material especially bibliographic 
material — such as BIOSIS Previews records captured on 
the B-I-T-S disks. 

For more information contact BIOSIS User Services, 
2100 Arch Street, Philadelphia, PA 19103-1399, USA 
(telex: 831739), or ISI, 3501 Market Street, Philadelphia. 
PA 19104, USA (telex: 84-5305). 


BSAG visit 

We have organised a half-day visit to the Culture 
Collection & Industrial Services department of the Com- 
monwealth Mycological Institute at Kew on 20 Septem- 
ber. The visit will begin at 2.30 pm. There will be an 
introductory talk by Dr D. Allsopp. Industrial Mycol- 
ogist. Visitors will then be shown round the Information 
Services. Abstractors Department and the library of CMI 
Small groups can then be taken around the Cuiture 
Collection itself, and the Information Officer. will be 
available to show the computerised catalogue records of 
the collection. 

A map of the area and a pub guide to Kew will be sent 
to those who book a place. Please contact: Tim Cullen, 
ABASG Meetings Secretary, c/o MAFF Slough Labora- 
tory, London Road, Slough SL3 7HJ. Tel. Slough 34626, 
ext. 344. 
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ECONOMIC & BUSINESS INFORMATION 
AEBIG events 1984-85 


Once again, AEBIG's new committee have been putting 
their heads together to come up with a range of activities 
for the year to suit all interests. Full details will be given in 
mailings and in the Aslib Information Calendar, but for 
the moment our vear will look something like this. 


1984 Visit to HMSO 

September (end) 

Oct/Nov Wine and cheese party 
Visit to the Stock Exchange, including 
a demonstration of TOPIC 

November Meeting on library 
automation packages 

Nov/Dec Visit to the EEC Information Centre 

1985 

January (early) New Year Party 

January Dun & Bradstreet publishers’ forum 

February Visit to the London Chamber of 
Commerce and Industry 

March Discussion: the rapid growth of online 
business databases is radically chang- 
ing the role of the information officer 

May Visit to CIMTECH (Centre for 
Information for Media and Techno- 
logy ~ previously NRCd) at 
Hatfield Polytechnic 

May AGM 

June Visit to the Institute of Marketing 


With a couple of reserve meetings up our sleeve, and a 
wine-tasting thrown in somewhere as well, it's going to be 
a packed year with something for everyone, so start 
pencilling events into your diaries now. 


AEBIG updates — don't wait for the next directory 
AEBIG members should all now have received their free 
copy of the AEBIG directory for 1984-85. This invaluable 
guide to contacts in the business information world gives 
details of the services. staff, stock, publications, and 
subject coverage of nearly 500 business libraries and 
information services, both in Britain and overseas. You 
can use the directory to trace any AEBIG library by its 
subject specialisation, name of personal contact or scope 
of the organisation it serves, and once again the directory 
also includes brief details of members of the City 
Information Group (CIG). You won't have to wait for the 
next edition for updating information either. Simply send 
the details of any changes in your library's entry to 
AEBIG News (address at the end of this column) and 
we'll publish them in Aslib Information as soon as 
possible. AEBIG directory 1984-85 is also available to 
non-AEBIG members, price £12-50, from Alan Arm- 
strong & Associates Ltd, 72 Park Road, London NWI 
4SH; tel: (01) 258 3740. 


Today AEBIG, tomorrow the world! 
You're entitled to a little bit of trumpet-blowing when 
you've just won the AEBIG Award, and Franchise 
Developmefit Services have naturally seized their 
opportunity. 

‘Franchising has again hit the headlines" comes the 
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blast from their latest press release. "The UK Franchise 
Directory has just won one of the highest publishing 
awards. The award, often referred to as "The Publishing 
Oscar”, was presented recently to the Managing Director 
of Franchise Development Services Ltd at a reception in 
London. Alan Armstrong may have reservations about 
placing Guinness Park Royal in London (see ‘Poor Show’ 
in AEBIG News for Julv/Aug). but it's all pardonable 
hyperbole so far. But now things begin to go a bit off the 
rails. 

‘From a list of many hundreds of publications that 
appeared on the British market the UK Franchise Direc- 
tory was shortlisted and then voted the best new business 
information source.’ Actually there were only one or two 
additional titles beyond the shortlist of about thirty and 
these failed to qualify for purely technical reasons. 

"According to representation from libraries around the 
country. . . [what libraries? whose representation?] . .. 
the United Kingdom Franchising Directory is one of the 
most frequently used business publications.’ As frequently 
used as Kompass? Who owns whom? Tut. tut, Mr 
Seaman. 


Public library business information 

It's about two years since the British Library Research & 
Development Department awarded Liverpool Poly Li- 
brary School a grant to look into business information 
services in selected public libraries (AEBIG News, Octo- 
ber 1982). Their report, now available, looks at the 
services offered bv thirty-two public libraries in London, 
seventeen in the North West of England, and Clwyd in 
North Wales. The staff interviews covered definitions of 
the service, staffing, publicity, attempts to assess and 
respond to business information needs in the community, 
co-operation, use of other libraries (including the British 
Lending Library and British Library Business Information 
Service). use of online databases and videotex, and 
charging for business information. The survey also analy- 
ses responses from 105 users or potential users of public 
library business information. The report is available from 
K.G.B. Bakewell, at the School of Librarianship and 
Information Studies, Liverpool Polytechnic, Tithebarn 
Street, Liverpool L2 2ER, and costs £8 including 
postage — cash with order, please. 


Self-help plugging information gaps 

‘A bit on the slow side’ was Government IT supremo 
Kenneth Baker's tactful assessment of the accountancy 
profession's embracing of new technology. However the 
Institute of Chartered Accountants now intends to make 
up for lost time by setting up a data retrieval service for 
members, with a database covering taxation law and 
practice, accounting regulatory material and companies 
full statutory accounts. There'll also be a software library. 
an electronic mail system. and training for Institute 
members. (Full details in the FT for 2 July.) ICA 
vice-president Brian Jenkins warned the Institute's annual 
conference that if it did not move quickly it might find the 
IT technicians taking the responsibility for disseminating 
management and financial information out of the profes- 
sion's hands. Too true. This could also still happen if the 
Institute really does restrict use of its database to its own 
members, instead of making it available to outsiders as 
well. 
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At the other end of the scale (and the country) the 
Glasgow-based Planning Exchange has recently launched 
a current awareness bulletin for local authority staff and 
others involved in economic development. Economic 
Development Digest provides abstracts of journal and 
magazine articles, books and research reports, and local 
authority literature, and covers the whole range of 
economic development, including property development, 
high technology, industrial policy, cooperatives, labour 
force, small business policy and advisory services. Further 
information and a sample issue are available from Helen 
Glass, at the Planning Exchange. 186 Bath Street, 
Glasgow G2 4HG (tel: (041) 332 8541). A year's 
subscription for twelve issues will cost you £45. 


London Business School launch 

Vistas of LBS's prestige Regent's Park premises, viewed 
through the springtime trees. and of AEBIG member 
Veronica Wootliff, gazing seraphically at a terminal, are 
the images used to promote the School's new LBS 
Information Service. Established a couple of months 
back, it offers fast assistance with all business information 
needs, ranging from short telephone enquiries to in-depth 
research. Available services include: immediate access to 
a broad spectrum of worldwide online computer data- 
bases; personalised monitoring and analvsis of economic 
and financial reports, management and marketing sur- 
veys, government and statistical series, and news and 
current affairs publications; and confidential document 
acquisition, retrieval and delivery. Standard fees are £35 
an hour research charge, with à minimum charge of £5. 
Corporate subscribers pay £30 an hour, or £250 for ten 
hours paid in advance, and also incur a bill for £250 per 
annum to visit and borrow from the LBS Library. Full 
details of the service are available from Veronica Woot- 
liff. LBS Information Service, London Business School, 
Sussex Place, Regents Park. London NWI 4SA; tek: 
(01) 724 2300; telex: 27461 LBSKOXQG. 


AEBIG's assonant GLOs 

Following a brief spell with Feona Hamilton in the hot 
seat - our thanks to her- AEBIG has another new 
Group Liaison Officer, and a chance to prove that life is 
never easy. Our previous GLO was Mary Ann Colver - 
not exactly the commonest of names ~ and the new name 
put forward led us to believe at first that. Aslib were 
having us on. But they weren't - so exit Mary Ann Colyer 
and enter Anne-Marie Conway. A fun time is guaranteed 
for all, especially as Mary Ann (must make sure I get this 
right) has now been elected onto the AEBIG Committee 
and will be sitting round the same table as Anne-Marie. 


AEBIG directory update 
And the distinction of featuring in the first amendment tc 
AEBIG directory goes to our Secretary Terry Hanstock. 
who has a new phone number - Sheffield (0742)734750. 
Please mark in the change on the seventh page of the 
directory. 

Entry no. 9 needs a change too — the CIG contact at the 
American Chamber of Commerce is now Mary Russell. 


Contributions are always welcome. Please send yours to 


Tim Qwen, GLC Research. Library, Room 513, County 
Hall, London SEI 7PB. Tel: (01) 633 7530. 
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Veronica Wootliff at work in the London Business 
School Library. See story opposite. 





US patents online 

Chemical Abstracts Service of Columbus, Ohio, has been 
selected by the US Commerce Department's Patent and 
Trademark Office to help develop and install a 
multimillion-dollar automated system for new patents. 
According to the Commerce Department, the contract 
could total $300 million over the next twenty years if the 
agency exercises all of its options. About $12 million will 
be allocated for software development and installation 
over the first years of the contract. 


MANUAL OF DOCUMENT 
MICROPHOTOGRAPHY 


Michael J Gunn 
Technical Director, Academic Microforms 


This comprehensive technical manual draws 
together information never previously 
available in one place. The author's treatment 
is unequalled in clarity of expression and 
accuracy of detail, and reflects his twenty-year 
professional involvement with micrographics. 


Photomicrographic techniques for all 
documentary sources are discussed: books 
and manuscripts of paper, parchment or fabric, 
maps, blueprints, photographs, x-rays and 
paintings. The general principles are outlined 
and evaluated by placing them in the context 
of good practice. 


August 1984 288 pages 246x 189mm 
0 240 51146 8 186 illustrations Hardcover £55.00 


Order trom your bookseiler or in case of difficulty from 


Focal Press 
Borough Green, Sevenoaks, Ke 
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AUDIOVISUAL GROUP 





Report 

The activities of the Aslib Audiovisual Group Committee, 
which consists of about a dozen members from a wide 
range of libraries, can be seen as falling into two main 
areas. The more public side of its work is the organisation 
of visits and courses for group members, while on the 
other side the Committee is concerned with monitoring 
new developments such as interactive video and its 
implications, and keeping a watching brief on perennial 
problems such as copyright. The Committee is also jointly 
responsible with the Audiovisual Group of the Library 
Association, through the Management Board. for the 
publication of the journal Audiovisual Librarian. 

In the past vear the Group has visited the BBC Hulton 
Picture Library, the British Universities Film and Video 
Council (BU IFVC ). and the National Maritime Museum. 
The AGM was combined with a meeting at the Council 
for Educational Technology. where members of CET 
introduced the various aspects of their work of particular 
interest to librarians. The joint Conference was held this 
year at St Luke's College. Exeter, and delegates ignored 
glorious summer weather to enjoy an excellent pro- 
gramme which included speakers on reading-aids for the 
visually handicapped. videodisc. and the photographic 
collections at the Imperial War Museum. 

Behind the scenes the Committee has been involved in 
the CAG working party for the provision of a standard 
description for non-book materials for UKLDS. Two 
meetings were arranged to comment on the ISBD draft 


specifications, and a response was made to the LISC 
document on basic professional education. 

In the coming year we hope to run at least one short 
course: suggested topics are establishing a video library 
(for librarians in the non-public sector), and handling 
computer software as library materials. The venue for the 
1985 Conference is not vet fixed but Bradford is being 
considered, with the National Film and Photographic 
Museum as a major attraction. 


If vou have any ideas for visits or courses, or have come 
across something which vou think the Committee should 
act on, then please get in touch. 

Patsy Cullen, Secretary, Aslib Audiovisual Group, School 
of Librarianship, Leeds Polytechnic, Beckett Park, Leeds 
LS6 3QS. Tel: (0532) 759061, ext, 289. 


Bargain basement 
Patti Dossett, Head of Library & Information Service, 
GEC Research Laboratories, has a set of Cumulative 
Book Index (1928-1979 complete) to dispose of. Contact 
her at the Hirst Research Centre, East Lane, Wembley. 
Middlesex, HAY 7PP. The books will have to be collected 
from Wembley. 

S. Rodin of 9 Riverine Lodge. Old Lodge Wav, 
Stanmore, Middlesex HA7 3BE, wants to sell a set of 
Geotechnique (December 1948 — March 1984). 





Terrapin introduce a total library design and 


installation package. 


Torrapin Reska - the total library s service from integrated design to 










Al sopien i w well | designe d. AN COI mpet 
Take our latest mobile archival storage range 
electrically operated c binet storage syste 
fling re - ~ to cost efficient manual systems fully compat 


example. Prom sor 











i our own comprehensive range o of tables 
ing cabinet 3 and other accessories 





Terrapin Reska. One name for all your library equipment requirements. Examples 
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ELECTRONICS GROUP 





A cruise or booze? 

The value of meetings and conferences of like-minded 
professionals, is frequently the casual chatting over coffee 
and meals, building up useful contacts to add to the 
informal information network that is so essential to our 
working lives. Would anvone be interested in cutting the 
formalities altogether. and indulging in a purely social 
event such as a meal. drink, cruise or other activity? This 
would give all of us an opportunity to meet. build up 
contacts. let committee and other members talk and feed 
ideas to each other and generally spend a day or an 
evening making the Electronics Group a useful activity. 
Please send me your reactions to such possibilities as: day 
or evening event, weekend with families or weekday 
with/without. cruise, booze or whatever other focus you 
can come up with. Investigate the new Aslib HO perhaps? 
Even if vou hate the idea. please write and respond. mv 
OsWP and I are not good at mind-reading your wishes. 


Conference 

We have some more summaries from the last conference, 
to whet your appetite for the next one. Diaries out and 
reserve 28-30 March 1985 for the Danbury meeting. 
Details will follow in later issues. 


Technology: its effect upon publisher-library 
relationships 

by Geoffrey Thompson, Managing Director. Thompson, 
Henry Ltd 

Summary by David Picken 

Having proclaimed his independent stance as neither 
publisher nor librarian, Geoffrey Thompson posed a 
series of questions which he then discussed. 

Whose ‘customers’ are online searchers anyway? 

What (in copyright terms) is a substantial part of a 

document? 

Should West Germany have joined STN International? 

Does the market need small, specialised databases? 

Are forms of electronic delivery other than online, here 

to stay? 

Should microforms and databases be deposited? 

Can the book remain viable? 

Are publishers and libraries moving closer or apart? 

In spite of the tremendous growth in online services 
over the last ten years, there were still considerable 
problems. The speaker felt that it was not logical to charge 
for online services on the basis of connect-time and that 
the responsibility for training in the use of their databases 
should be that of the publishers. He felt that database 
publishers were often at fault in the back-up material they 
supplied, but equally that librarians had not shouted 
loudly enough to ensure its improvement. Libraries 
needing to market their services, need publishers’ support 
and there was too little of it. 

In respect of monopoly conditions on the availability of 
certain databases, the speaker felt that librarians did not 
much care, providing an efficent service was available at 
reasonable cost. He thought that the trend would be for 
more database producers to mount their own databases on 
their own computers and make them available via 
switching nodes. Examples were cited of BIOSIS being 
subsetted and made available on floppy disk and Europ- 
data making available all European Community docu- 
ments on videodisk. 
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Whilst the trend in some sectors was for book sales to 
decrease and the sales of electronic media to increase, the 
speaker saw a future for the printed word. 

Addressing himself to copyright, Mr Thompson ack- 
nowledged the difficulties of arranging an adequate 
system to handle the new technologies. He felt that it was 
imperative for the parties involved to talk matters through 
themselves or government might impose law. Whatever 
system was evolved it would have to depend on mutual 
trust and reason between all sectors. 

Mr Thompson concluded by advocating the novel 
concept of a holographic lecturer at some future date. 


Unconventional uses of optical fibres 

by P. Sothcott, Standard Telecommunication 
Laboratories Ltd 

Summary by A. Doyle 

One of the first applications of a system using a principle 
similar to optical fibres was by Tindall in 1880 who used 
optical light pipes to illuminate fountains from below, the 
light being trapped in the jet. 

The main exploitation of optical fibres has been in the 
transmission of information, as a kind of non-metallic 
wire. An excellent paper on this application was given at 
the conference by Mr N.S. Dean of BICC. 

Early work on optical fibre telecommunication was 
done at STL and, as an extension of this, a literature 
search on non-telecommunication aspects was carried out 
which showed a surprising number of applications. Opt- 
ical fibres have properties similar to metallic wires and 
research into unconventional applications has exploited 
their ability to radiate, convey power and react to external 
stimuli. 

One set of applications is based on transparency, the 
ability to see round bends, sense light, produce displays. 
and transmit energy. A typical example is the use of 
optical fibres which are woven into a fabric used in gloves: 
light is emitted from the fibres in the fingers enabling the 
wearer to see their movements in low-light situations. A 
scrambler coder/decoder and also an optical key for a lock 
can be constructed and another security device is the use 
of optical fibres buried in the walls of banks. ete., which. 
when broken, set off an alarm. Fibres can also be utilised 
for transmitting power across spaces using lenses or in 
electrically hostile environments such as gas; heat- 
sensitive detonators being an example. 

Fibres radiate or receive light at an open end and the 
effect of altering this light has been used in some 
unconventional applications. Examples are switches, mic- 
rophones, and liquid-level detectors (particularly in 
hazardous environments). This same principle is used in 
optical gyroscopes, where rotation is sensed, and these 
have applications in the navigation of aircraft. 

The first real advances for decades in underwater 
detection and communication have been made using 
optical fibre hydrophones. The polarisation of light can be 
used as a means of checking the current in a heavy electric 
cable by wrapping the fibres round it, the magnetic field of 
the cable being measured using the Faraday effect. 

For the future it is anticipated that an all-optical fibre 
telephone system without an electrical interface is poss- 
ible, the handset would consist of an optical microphone 
and loudspeaker. The optical fibre can effect amplitude, 
phase, polarisation, direction, delay, ete.. either to a fixed 
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ELECTRONICS GROUP 





Who are the members? 


To help the getting-to-know-you process, we will be running a series of profiles of members of the 
Electronics Group. Please send yours in soon. To set a good example our Hon. Secretary has started 


us off. 


1983-1984. 





Davin STANLEY is Manager, Information Transfer, at Standard 
Telecommunication Laboratories (STL) at Harlow where he has been in 
residence since 1961. STL is the research centre for Standard Telephones and 
Cables (STC) and is one of the four divisions of STC Technology Ltd. 

A connection with the Electronics Group was made right from the early 
days at STL and David regularly attended the annual conferences. In 1968 he 
was co-opted to the Committee and has been an elected member for each 
year since. His service to the Committee includes holding several posts: 
Chairman 1970-1972, 1980-1981; Hon. Secretary 1981— : Membership 
Secretary 1974-1980, October 1983- ; Education Secretary 1974-1975, 
Publications Secretary 1979-1980, 

David has also served on ‘big Aslib' committees: Aslib Council 1969-1972, 
1973-1976, 1978-1984; Annual Conference 1971; Publications 1978-1981; 
Executive and Finance (now Policy and Resources) 1979-1981, January 





[Continued from previous page] 


extent or in response to some external stimulus. It appears 
that there are many unconventional uses of optical fibres 
still under development and it is highly probable that 
some of these may be of considerable importance. An 
indication of this is that the US optical fibre sensor market 
is expected to grow by ten times in the next seven years, 
STL alone has 200 patents or applications in the field. 

Most present applications are in devices but it is 
expected that the emphasis will change to complete 
systems. 


This summary of Peter Sothcott's paper [given at the 
Electronics Group conference ‘Briefing '84: Updates in 
Electronics & Information Management for 1984] was 
held over from the July/August issue. Douglas Wood's 
paper, ‘Improving your image: how to promote a library or 
information service’, will be published in full in the 
October issue of Aslib Proceedings. 


Action 

Now put down this journal, pick up a pen or your favourite 
word-processor, and WRITE SOME WORDS, either a 
review of book, video, software, database, library or staff 
member and POST THEM to 

Jennifer Woeller, 

Subject Specialist: Commerce, Science and Technology, 
Central Library, 

Saint Nicholas Way, 

Sutton, SMI LEA. 

Please make a small contribution to the life of the 
Electronics Group. Handwritten entries are welcome, but if 
typing please double-space the lines. Thank you. 
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Europe wants online friendliness 

European online users choose a US host rather than a 
European one because of ‘simplicity and comfort’. This is 
according te a recent survey by Euronet DIANE and 
EUSIDIC, reported in the Jan/Feb issue of Euronet 
DIANE News. The principal reason for choosing a host 
was given as range of available databases, or the subject 
coverage of databases on a host. One factor where 
European hosts do win is cost, both in terms of access and 
telecoms. 


Skills shortages report 

The working party chaired by John Butcher, Under- 
Secretary at the Department of Trade & Industry, that 
was examining skill shortages in IT, has published its first 
report. It concentrates on demand for graduates and 
confirms tha: there is an urgent need to increase output in 
maths, electrical and electronic engineering, and compu- 
ter science. A second report is expected later this year 
which will look at technician skills. Copies of the report, 
The human factor — the supply side problem, are available 
from the DTI Library. Ashdown House. Telephone: 
(01)212 6189. 


ELECTRONICS GROUP STOP PRESS 


Visit to BBC TV Centre 

Ring Colin Clarke (01) 467 2600 for details of a free visit 
to BBC Television Centre, Wood Lane, London W12, on 
11 September at 2.30 p.m. Visitors will be able to see 
their Reference Library and Press Cuttings Library and 
find out how to meet impossible deadlines. Nearest tube is 
the White City on the Central Line. Limited numbers, so 
ring Colin now. 
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GROUP NEWS 








ENGINEERING GROUP 





Visits 

Following the tremendous success of the Engineering 
Group's programme of visits during May and June, a new 
and even more(!) exciting programme is being planned for 
autumn/winter 1984. 

Definite dates for vour diarv so far are: 

17 October 2.30 p.m. Department of Energy Library, 
Millbank, London SWI 
7 November 2.30 p.m. 
Station), London SW6 
28 November 2.30 p.m. Institution of Mining and Metal- 
lurgy, Portland Place. London W1 

All-day visits to two research centres outside the South- 
East are also being planned. Further thrilling details to 
come soon. If you are interested, please contact: David 
Baynes, 14 Park Way, Pound Hill. Crawley. West Sussex 
RHIO 3BZ — as soon as possible. See also opposite page. 


British Gas (London Research 


Schools are ignorant about engineers 

The Engineering Council has published a report on the 
attitude of teachers and pupils to the engineering profes- 
sion. It finds that most British children and teachers are 
ignorant of engineers’ roles and importance in society. 
But there is little evidence of actual hostile attitudes to 
engineering amongst pupils and teachers. Survey on 
schools, pupils and the engineering profession (£10) is 
available from the Engineering Council, Canberra House, 
Maltravers St, London WC2R 3ER. 


v Facts 





New services 

The Institution of Mechanical Engineers is setting up local 
‘think-tanks’ of engineers to which small businessmen can 
turn for technical advice. Technical help is given free, and 
on a short-term basis, enough to help get the firm up and 
running. All engineers on the list are chartered engineers, 
and mainly either members of the IMechE or the IEE 
(Institution of Electrical Engineers). A pilot scheme was 
started in Merseyside two years ago by Ron Whitfield, 
currently the IMechE's national co-ordinator for job 
creation programmes. Whitfield is now helping to set up 
other such schemes for IMechE, which have so far been 
established in London, Newcastle, Leicester, and North- 
ern Ireland. 

ERA Technology is secking to expand its information 
services for members and clients. A questionnaire in- 
cluded in the June issue of ERA Technology News seeks 
to identify the information requirements of potential 
users. The services offered include: abstracts. technical 
intelligence, business intelligence, patent information, 
mailing lists, current events. product directories, and 
information consultancy services. 


If you would like to write a profile of the information 
services your organisation offers in engineering or related 
areas, or have any other contributions for this column, 
please send them to: Hilary Campbell, Information Offr- 
cer, Institution of Electrical Engineers, Savoy Place. 
London WC2R OBL. Telephone: (01)240 1871, ext. 224. 





On File 


... What is it? 





FACTS ON FILE is a WEEKLY digest and index of news information. It is so 
carefully and comprehensively assembled and indexed that it provides the 
answers to most current affairs questions within minutes. By the end of the year, 
FACTS ON FILE contains 1.5 million words covering thousands of the year's most 
significant news events. 


information in FACTS ON FILE is abstracted daily from leading world news 
sources by a staff of skilled research editors. Carefully edited and classified, this 
information is added weekly to the ‘file’ of past issues. All material is indexed 
exhaustively to make up-to-date research possible. 


The system includes * A weekly digest of international news of approximately 
25,000 words * Cumulative indexes every other week * A sturdy binder for 
the safekeeping of copies * A 32 page four-colour world atlas. 


If you would like to see a sample of Facts On Files weekly news digest, or learn 
about our special trial offers please write to or telephone us at Facts On File 
Telford Road Bicester Oxon OX6 OXD Tel (0869) 253300. 
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TRANSPORT & PLANNING 


Liverpool Garden Festival 
Visiting Liverpool on 15 June, I was very impressed with 
the progress thev have made there in urban renewal. 

After changing trade patterns led to the closure of the 
Herculaneum Docks in 1981, local planners decided to use 
the area -a prime site, on the River Mersey — as a 
rubbish dump, rather than remove the disused oil storage 
tanks. Then. with the support of Michael Heseltine, 
Liverpool was chosen as the venue for this years 
International Garden Festival (the first time it has been 
held in the UK). Merseyside Development Corporation 
then removed the old tanks and buried most of the 
rubbish with top soil. (The methane gas produced as a 
by-product of this has been piped off for domestic 
heating.) 

Well, what has been achieved? First of all the river front 
has been converted to a very attractive promenade and 
plans are in hand to extend it. The landscaping is very 
good, with one high point giving a panoramic view of the 
area. There is a well-designed pub on the river's edge and 
an impressive exhibition centre which will be used for 
leisure activities. Some of the gardens, including the one 1 
liked most, the Japanese Garden. will be permanent, and 
a village of show-houses has been built. These are to be 
sold. After the exhibition closes, there will be some 
infilling of demolished buildings and factories for light 
engineering. 

There were a great many visitors from home and 
abroad ~ many local people had bought season tickets. 
and were obviously delighted with the whole project. 

The Development Corporation is aiming at attracting 
post-industrial development, with labour-intensive ser- 
vices, to the city. The conversion of the Albert Dock to a 
leisure area is a first-class example of the kind of thing 
they are trying to promote. 

The Garden Festival is next to Toxteth, where trees 
have been planted and much work done with infill 
building. There are still a number of empty high-rise flats 
which will have to be demolished. It is ironic that round 
about the time they were being built. similar flats in St 
Louis, USA. were being blown up. Further proof of the 
importance of information transfer. 

Liverpool is well placed as a tourist centre, convenient 
for North Wales, the Lake District, and the Pennines, and 
I was pleasantly surprised at how easy it is to drive 
through the city itself — its road system is very good. 

The following publications from the Merseyside Devel- 
opment Corporation describe their other activities: 

Initial development strategy. 1981 

First annual report 1982 

Annual report 1983 

The Albert Dock Village 

Mersey Waterfront: unique development opportunities 

Brunswick Development Programme 1984. 

These publications can be obtained from: Alex Anderson, 
Commercial Director, MDC. Royal Liver Buildings, Pier 
Head, Liverpool L3 IJH. 

On behalf of TPG I would like to congratulate everyone 
engaged on the project. The Festival continues until 14 
October. so there is still time to go and see it. 

Estate Times has published two interesting articles on 
post-industrial Liverpool. The first, entitled "Walt Disney 
in talks over 450 acre Liverpool park’ (13 July 1984, p.6), 
was later developed in a longer survey, ‘Merseyside: An 
Estate Times Survey’ (30 July 1984, pp. 16-18). 
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Online databases for planners (3) 

Continuing our series on databases of interest to TPG 
members, we have this contribution from Brian Styles. 
The Technical Information and Library Services section at 
the Transport and Road Research Laboratory is now 
marketing its international databases of information on 
roads and transport. These databases contain information 
on both published literature (including reports, journals, 
standards, specifications, etc.) and on ongoing and recently 
completed research. 

Subjects covered include the design and construction of 
roads, bridges, retaining walls, tunnels and earthworks; the 
maintenance of roads and road structures; materials ~ 
bituminous materials, concrete, steels, aggregates; soil and 
rock mechanics; studies in tropical areas; all aspects of 
traffic planning control; studies of accidents — the human 
factor, training, injuries, accidents related to the road, 
statistics, accident. costs; and the safety and pollution 
aspects of vehicle design. 

The databases ure essentially International Road Re- 
search Docementation (LRRD) material supplemented by 
some additional information, mainly in the area of 
transport. 

Our customers receive a computer print-out of references 
to published material or ongoing research projects on the 
subject of taeir choice. Each reference retrieved contains 
full bibliographic details and an informative abstract of 
published papers or summary of research. Individual 
searches of the published literature can be carried out on 
specific topics on material entered in the database since 
1972 and ow research reported since 1977. A search costs 
£35. 

It is possible to subscribe to the current awareness (SDI) 
service for £80 per annum. Customers requesting. this 
service receive twelve computer print-outs, approximately 
at monthly intervals, on the subject of their choice. SDI 
searches are run on new material added to the database 
each month, enabling customers to be kept up to date. 
Subjects may be of a very broad nature, such as everything 
related to public transport, or tailored to very specific 
requirements. It is possible to amend a subject profile 
requested during the first two or three months if the 
material retrieved is not satisfactory. 

To obtaia the service please write to: Head of Technical 
Information and Library Services, Transport and Road 
Research Laboratory, Old Wokingham Road, Crow- 
thorne, Berks RGII 6AU. 

Payment for services must be made in advance to 
conform with Treasury regulations. It may be made either 
by cheque (payable to the Transport and Road Research 
Laboratory) or by the use of prepaid coupons obtainable 
from the Library. Customers who have purchased coupons 
may submit their search by telephone, quoting coupon 
reference number. This can be helpful if the search is 
required urgently, 


Wayleaves 

In the June newsletter, 1 expressed concern about 
Mercury's problems with local authorities in areas of high 
unemployment. Of course, good communications attract 
business and work. However, Mercury have won their 
appeal against Manchester Council. 

Please send all contributions for this column to: Brian 
Burrows, 39 Vicarage Street, Woburn Sands, Milton 
Keynes MKI7 SRE. 
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PUTIN, THE MORE 





YOULL 






RTZ COMPUTER SERVICES 





RTZ Computer Services are now offering you 
MicroCAIRS. a powerful new system for the 
entry, indexing, storage and retrieval of textual 
Or numerical information. W riuen by 


specialists 





Here's what MicroCAIRS can give vou: 

O Power and flexibility on a microcomputer ~ 
high speed Boolean searches on over 10.000 
records and total user definition of database 
structure, 

OA choice of controlled or free language 
indexing. 

CH inverted keyterm or textual searching with 
full SDI facilities. 

C] An optional Thesaurus to aid indexing and 
searching. 

O Sophisticated multilevel security to protect 
information and the system. 

C Upwards compatibility and portability to 
larger multi-user minicomputers. 


And here's My hys you u shou l d. buy MicroCAIRS 





We help get you I started s SO sth at you can use 
MicroCAIRS to its fullest capacity. 
We provide full installation help and start-up 
support — designed for you. And we can offer 
you advice over the phone — direct from our 
Information Specialists. 
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svstem for 3 


EI OUT 


We train you properly, giving vou (free) 

an intensive two day course to help vou 
get the most from MicroCAIRS (since we ve 
seen working with the well proven CAIRS 


years, we know what we're 
talking about...) 
We have the experience to help vou. RTZ 
Computer Services have been supporting 
management software in a wide range of 


applications since 1970. 


4 RTZ Computer Services is a member of the 
Rio Tinto-Zinc Corporation, one of the UK's 
most successful commercial organisations. This 
assures our long term committment to vou and 
your MicroCATIRS system. 

MicroCAIRS from RTZ Computer Services has 
infinite possibilities for todav's information 
managers. Establish its real potential for yourself. 


RING LESLEY YOUNG s. 
OR JOHN CATO es ON 


BRISTOL (0272) 24181 TODAY. 
OR WRITE TO RTZ COMPUTER. 


STREET, BRISTOL, BS99 7]Js. 


MICCO.CAIBS 


another information management product from 


RTZ COMPUTER SERVICES 
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CALENDAR E. Ie 





SEPTEMBER 1984 

11 September (Tuc) 1984 at 2.30 p.m. 
Electronics Group visit to BBC Television Cen- 
tre. Wood Lane. London WI12. Contact: Colin 
Clarke. on (01) 467 2600. 


12 September 1984 (Wed) at 1 p.m. 
Audiovisual Group visit to National Museum of 
Photography, Film and Television. Princes 
View, Bradford, West. Yorkshire BDS OTR. 
Contact: Barbara Smith, The Library. London 
College of Fashion, 20 John. Prince's Street. 
London Wi. Tel: (01) 629 9401. ext. 279. 


14 September 1984 (Fri) at 3 p.m. 

Technical Translation Group Meeting. Talk on 
Computers and language learning: a practical 
appreach by Graham Davies of Ealing College 
of Higher Education. Aslib. No charge to Aslib 
members and PRG  atfiiates.. Contact: Pat 
Pailing. NFU. Agriculture House. Knights- 
bridge. London SWIX 7NJ 


18-21 September 1984 (Tuc-Fri) 
Aslib. 57th. Annual Conference: 
Management: potential and practice. University 
of East Anglia, Norwich. Contact: Barbara 
Hobbs, Aslib. Tel: (01) 235 5050 


“20 September 1984 (Thurs) at 2.30 p.m. 
Biological & Agricultural Sciences Group visit 
to Cultural Collection & Industrial Services, 
Commonwealth Mycological Institute, Kew. 
Contact: Tim Cullen, Meetings Secretary. c/o 
MAFF Slough Laboratory. London Road. 
Slough SL3 7HJ. Tel: Slough 34626. ext. 344. 


“28 September 1984 
Aslib leaves 3 Belgrave Square. 


OCTOBER 1984 

1-3 October 1984 (Mon-Wed) 

Business Information -an Aslib three-day 
course. Ashb. Information House, 26-27 Bos- 
well Street. London WCI. Fee: £170 (£140 to 
Aslib. members). Contact: Keren Rowlands, 
Aslib. 3 Belgrave Square, London SWIX SPL. 
Tel: (01) 235 5050. 


5 October 1984 (Fri) 

Business Information Online ~ an Aslib course. 
Blaise Training Suite. The British Library. 
Sheraton Street. London WI. Fee: £95 (£75 to 
Aslib members). Contact: Keren Rowlands. 
Aslib. 3 Belgrave Square. London SWIX SPL. 
Tek (01) 235 5050. 


“8 October 1984 (Mon) 

Effective use of time- joint. Aslib/Industrial 
Society course. Aslib. Information House. 26/27 
Boswell Street. London WC I. Fee: £95 (£80 to 
members of Aslib or the Industrial Society). 
Contact: Keren Rowlands, Aslib. 3 Belgrave 
Square. London SWIX SPL. 


*9 October 1984 (Tue) at 1 p.m. 
Ashb Viewdata Group meeting on Managing 
private viewdata systems. GEC Showroom. 
Kemble House, Kemble Street. London WC2. 
Fee: £10 (includes lunch). Contact: David 
Haynes. Aslib, on (01) 235 5050 or see Prestel 
page no. 42097. 


9 October 1984 (Tue) 

Setting up from scratch - an. Aslib. course. 
Aslib. Information House. 26-27 Boswell 
Street, London, WCI. Fee: £85 (£65 to Aslib 
members). Contact: Keren Rowlands, Aslib. 3 
Belgrave Square, London SWIX 8PL. Tel: (01) 
235 5050. 
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Information * 





fU-EE October 1984 (Wed-Thurs) 

Low cost IR systems: a seminar organised by 
Aslib. The British Computer Society. The Li- 
brary Association and the Institute of Informa- 
tion Scientists, Mount Royal Hotel, London. 
Contact: Barbara Hobbs. Aslib. 


10 October 1984 (Wed) at 2 p.m. 

LIBRARIAN Microcomputer Package. Social 
Sciences Information Group visit to Information 
Technology Centre. Polytechnic of Central Lon- 
don, 309 Regent Street. London WI. No charge. 
Contact: Mrs Lynn Quincey. Faculty. Librarian, 
Polytechnic of the South Bank. Borough Road, 
London SEI OAA. Tel: (01) 928 S989, ext. 2484. 


11-12 October 1984 (Thurs-Fri) 

Marketing and the Information Manager - an 
Aslib two-day course, Aslib. Information 
House, 26-27 Boswell Street, London. WCH. 
Fee: £160 (£130 to Aslib members). Contact: 
Keren Rowlands. Aslib. 3 Belgrave Square, 
London SWIX SPL. Tel: (01) 235 5050. 


15 October 1984 (Mon) 

Interviewing skills — jcint Aslib/Industrial Soci- 
ety course. Aslib. Information House. 26/27 
Boswell Street. London WCH, Fee: £95 (£80 to 
members of Ashb or the Industrial Society). 
Contact Keren Rowlands. Aslib, 3 Belgrave 
Square. London SWIX SPL. 














From 1 October, Aslib will be at 
Information House, 26-27 Boswell 
Street, London WCIN 3JZ; tele- 
phone: (01) 430 2671. Until that 
date, however, information about 
courses and conferences can be 
obtained from the appropriate de- 
partments at 3 Belgrave Square, 
London SWIX 8PL; telephone (01) 
235 5050. The telex number remains 
the same: 23667. 





17-19 October 1984 (Wed-Fri) 

Essential skills in library and information work — 
an Aslib three-day course. Aslib, Information 
House, 26-27 Boswell Street. London WCI. 
Fee: £170 (£140 to Aslib members). Contact: 
Keren Rowlands, Aslib, 3 Belgrave Square. 
Londen SWIX SPL. Tel: (01) 235 5050. 


22 October 1984 (Mon) 

Presenting yourself — joint Aslib/Industrial Soci- 
ety course. Aslib, Information House. 26-27 
Boswell Street. London WC1, Fee: £95 (£80 to 
members of Aslib or the Industrial Society). 
Contact: Keren Rowlands. Aslib, 3 Belgrave 
Square. London SWIX &PL. 


23 October 1984 (Tue) 

One Man Bands Group demonstration of ICC 
Database at ICC. Contact: Mary Sargent. Tow- 
ers Perrin, 110 Jermyn St. London SWIY 6HB. 
Tel: (01) 839 5666. 


23 October 1984 (Tue) 


Coping with computer information: Computer * 


Group Annual Conference. Details later. 


23 October 1984 (Tue) 

Handling enquiries - an Aslib course. Aslib, 
Information House, 26-27 Boswell Street. Lon- 
don WC1. Fee: £75 (£55 to Aslib members). 
Contact: Keren Rowlands. Aslib. 3 Belgrave 
Square, London SWIX 8PL. Tel: (01) 235 5050. 


24 October 1984 (Wed) 

Obtaining documents — an Aslib course. Aslib. 
Information House, 26-27 Boswell Street. Lon- 
don WCI. Fee: £75 (£55 to Aslib members). 
Contact: Keren Rowlands. Aslib. 3 Belgrave 
Square. London SWIX SPL. Tel: (01) 235 5050. 





* 24 October 1984 (Wed) at 2 p.m. 


LIBRARIAN Microcomputer Package: Social 
Sciences Information Group visit to Information 
Technology Centre, Polytechnic of Central Lon- 
don. 309 Regent Street, London W1. No charge. 
Contact: Mrs Lynn Quiney, Faculty Librarian. 
Polytechnic of the South Bank, Borough Road. 
London SEL 0AA. Tel: (01) 928 8989, ext. 2484. 
Please note change of date. 


* 25 October 1984 (Thurs) 


Computer-assisted retrieval from microform — 
an  Aslib. course. CIMTECH, — Hatfield 
Polytechnic, Hatfield, Herts. Fee: £95 (£75 to 
Aslib. members). Contact: Keren Rowlands. 
Aslib, 3 Belgrave Square, London SWIX 8PL. 
Tek (01) 235 5080. 

Note change of address. 


26 October 1984 (Fri) at 3 p.m. 

Technical Translation Group Meeting. Report 
on the 1984 FIT Congress by Claude Fleurent 
and others. Aslib. Information House, 26-27 
Boswell Street, London WCI. Further details 
later, Contact: Pat Palling. NFU. Agriculture 
House. Knightsbridge. London SWIX 7NJ. 


* 29 October 1984 (Mon) 


Effective writing ~ joint Aslib/Industrial Society 
course. Aslib. Information House, 26-27 Bos- 
well Street. London WCI. Fee: £95 (£80 to 
members of Aslib or the Industrial Society). 
Keren Rowlands. Aslib, 3 Belgrave Square, 
London SWIX SPL. 


* 31 October 1984 (Wed) 5.00 p.m. for 5.30. 


Aslib Evening Meeting: Information for small 
businesses. Speaker: Richard Bennett, Director. 
Capital Planning Information Ltd. Contact: Bar- 
bara Hobbs, Professional Development Group. 
Aslib. 3 Belgrave Square, London SWIX SPL. 


NOVEMBER 1984 

1-2 November 1984 (Thurs-Fri) 
Microcomputers for library and information 
services - an. Aslib. two-day course. Aslib. 
Information House, 26-27 Boswell Street. Lon- 
don WCI. Fee: £170 (£140 to Aslib members). 
Contact: Keren Rowlands. Aslib, 3 Belgrave 
Square, London SWIX 8PL. Tel: (01) 235 5050. 


* 5 November 1984 (Mon) 


The information manager & the law — joint 
Aslib/Industrial Society course. Aslib. Informa- 
tion House. 26-27 Boswell Street. London 
WCI. Fee: £95 (£80 to members of Aslib or the 
Industrial Society). Contact: Keren Rowlands, 
Aslib. 3 Belgrave Square. London SWIX 8PL. 


* 8 November 1984 (Thurs) 


Biological & Agricultural Sciences Group 
Annual Conference: Factual Databanks in Sci- 
ence: British Museum (Natural History), Lon- 
don. Details later. 

Please note change of date. 


8 November 1984 (Thurs) at 2.00 p.m. 
Social Sciences Information Group seminar on 
Social Science Research: current and recent 
research projects. British. Library of Political 
and Economic Science, London School of Eco- 
nomics. 10 Portugal Street, London WC2A 
2HD. Fee: £5. Contact: Mr D.A. Bovey, 
Superintendent of Readers’ Services. BLPES. 
Tel: (01) 405 7686. 
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CALENDAR 





12-13 November 1984 (Mon-Tue) 

Online information retrieval — an Aslib two-day 
course. Blaise Training Suite, The British Li- 
brary. Sheraton Street, London W1. Fee: £170 
(£140 to Aslib members). Contact: Keren Row- 
lands, Aslib, 3 Belgrave Square, London SWIX 
8PL. Tei: (01) 235 5050. 


:* 12 November 1984 (Mon) 
Getting results from  others— joint — Aslib/ 
Industrial Society course. Aslib, Information 
House, 26-27 Boswell Street, 
Fee: £95 (£80 to members of Aslib or the 
Industrial Society). Contact: Keren Rowlands, 
Aslib, 3 Belgrave Square, London SWIX 8PL. 


13 November 1984 (Tue) at 2.30 p.m. 
Audiovisual Group visit to Graves Medical 
Audiovisual Library, Holly House, 220 New 
London Road, Chelmsford, Essex CM2 9BJ. 
Contact: Barbara Smith. The Library. London 
College of Fashion, 20 John. Prince's Street, 
London W1. Tel: (01) 629 9401. ext. 279. 


14 November 1984 (Wed) 
Computer-produced indexes - an Aslib course. 
Aslib, Information House, 26-27 Boswell 
Street, London WC1. Fee: £85 (£65 to Aslib 
members). Contact: Keren Rowlands, Aslib, 3 
Belgrave Square, London SWIX 8PL. Tel: (01) 
235 5050. 


15 November 1984 (Thurs) at 3 p.m. 

Social Sciences Information Group visit to 
Health Education Council Library and Re- 
sources Centre, 71—75 New Oxford Street, Lon- 
don WI. No charge. Contact: Mrs Lynn Quiney. 
Faculty Librarian, Polytechic of the South Bank, 
Borough Road, London SE! 0AA. Tel: (01) 928 
8989, ext. 2484. 


London WCI.. 


20-22 November 1984 (Tue-Thurs) 
Constructing a thesaurus — an Aslib three-day 
course. Aslib, Information House, 26-27 Bos- 
well Street, London WCIl. Contact; Keren 
Rowlands, Aslib. 3 Belgrave Square. London 
SWIX 8PL. Tel: (01) 235 5050. 


20-21 November 1984 (Tue-Wed) 
Translating and the Computer 6: Translation 
and Communication ~ a conference organised 
by Aslib with the Technical Translation Group 
and the Translators’ Guild of the Institute of 
Linguists. Waldorf Hotel, London. Contact: 
Barbara Hobbs, Aslib. 


27 November 1984 (Tue) at 5.30 p.m. 
Information House is formally opened. 


28-29 November 1984 (Wed-Thurs) 

British official publications and information 
sources - an Aslib two-day course. Aslib, 
Information House, 26-27 Boswell Street, Lon- 
don WCI. Fee: £135 (£110 to Aslib members). 
Contact: Keren Rowlands, Aslib. 3 Belgrave 
Square, London SW1X 8PL. Tel: (01) 235 5050. 


*28 November 1984 (Wed) 5.00 p.m. for 5.30. 
Aslib Evening Meeting: Coping with the mus- 
tard principle, or how to survive when users only 
pay for the information they want. Speaker: 
David Whitaker, Chairman, J. Whitaker & Sons 
Ltd, Publishers. Contact: Barbara Hobbs. Pro- 
fessional Development Group, Aslib. 


DECEMBER 1984 
*7 December 1984 (Fri) 

Technical Translation Group Meeting. Talk by 
John Smith, Dean of the Faculty of Languages. 
Polvtechnic of Central London. on The advan- 
tages and pitfalls of teaching Dutch to students 
who have already studied German. Aslib. Con- 
fact: Pat Pailing, NFU, Agriculture House, 
Knightsbridge. London SWIX 7NJ. 


Managing private viewdata 


Aslib is organising a seminar on how to manage an in-house viewdata system on 9 
October. This half-day meeting will include presentations by two systems users —Peter 
Hambleton from the Export Credit Guarantee Department will give his views on 
managing information on a viewdatabase, and Tony Metcalfe from Phillips Electronics 


will speak about installing and managing 


an in-house viewdata system. 


This is the first of a series of seminars planned by Aslib’s new Private Viewdata Group. 


The Group has been set up specially to provide a forum for the users of private viewdata 


systems. 


"We have felt for some time that it would be useful to establish an informal network of 
contacts who are either using an in-house system or planning to do so. says Aslib's David 
Haynes, on behalf of the Group's Steering Committee. "The managerial problems arising 
for selecting and setting up a system are different from those of, say, Prestel users. The 
Group is independent of any commercial interest. At the October meeting. for instance, 


both the GEC and Rediffusion systems will be discussed.” 


Attendance at the seminar is open to anyone, but like other events to be organised 
under the auspices of the Group, the meeting should be of particular interest to users and 
potential users of private viewdata systems. A nominal charge of £10 will be made to 


cover costs, including that of lunch. Contact David Haynes at Aslib for further details. 


The Private Viewdata Group is a provisional group run by a steering Committee of 
Aslib members and Aslib staff. Although it has not yet been ratified by Aslib Council, the 


Group has the full support of the Director of Aslib. Dr Lewis. 
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10-12 December 1984 (Mon-Wed) 

Essential skills in library and information work — 
an Aslib three-day course. Aslib. Information 
House, 26-27 Boswell Street, London WCI. 
Fee: £170 (£140 to Aslib members). Contact: 


“Keren Rowlands, Aslib. 3 Belgrave Square. 


London SWIX 8PL. Tel: (01) 235 5050. 


12 December 1984 (Wed) 

Aslib ‘Open Day’ and Christmas Party, Aslib, 
Information House, 26-27 Boswell Street, Lon- 
don WCIN 3JZ. 


13-14 December 1984 (Thurs-Fri) 

Universal Decimal Classification — an Aslib two- 
day course. Aslib, Information House, 26-27 
Boswell Street. London WC1. Fee: £110 (£90 to 
Aslib members). Contact: Keren Rowlands, 
Aslib. Tel: (01) 235 5050. 


1985 events 


APRIL 1985 

16-18 April 1985 (Tue-Thurs) 
INFORMATICS 8: Advanced computational 
techniques for information retrieval — a confer- 
ence organised by Aslib and the Aslib Informa- 
tics Group. Wadham College. Oxford. Contact: 
Barbara Hobbs, Aslib. Programme and registra- 
tion form later. 


SEPTEMBER 1985 

16-19 September 1985 (Mon-Thurs) 
INFORMATION '85: conference & exhibition 
sponsored by Aslib, the Institute of Information 
Scientists, Library Association, Society of 
Archivists, and Standing Conference of National 
and University. Libraries (SCONUL). Inter- 
national Centre, Bournemouth, England. 
Further details later. 


STOP PRESS 
The Aslib/ISI Award 


The judges have by now chosen the winn- 
er(s) of the Aslib/ISI Award for Innovation , 
in Information Management, but, like the 
guests at the Oscar ceremonies, the world 
will have to wait until after the Conference 
Banquet, when the results will be 
announced. The Award. which is for ‘the 
most outstanding contribution to the devel- 
opment of information management by an 
individual (or named individuals in a team) 
based in the British Isles, and involved in 
the launch, publication or creation of a 
new product in 1983', will be presented by 
Eugene Garfield, President of the Institute 
for Scientific Information. 


The Engineering Group has just announced two 
more visits: to the British Geological Survcy, 
London SW7, on 2 November at 2.30 p.m., and 
to ihe Engineering Laboratory of the Water 
Research Centre, Swindon, on 22 November. 
Further details in next month's issue. 
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SITUATIONS VACANT 















t Heriot- Watt University - 
' Edinbu rgh - 


| LIBRARIAN 


Applications ar are invited for the post of 
Librarian in this technological univer- 
sity. Salary” “will "be not less than . 
2 £17,275 per annum (under review). 


Further particulars and form of appli- 
cation are ‘available from the Secre- 
tary, Heriot-Watt University, Cham- 





bers: Street, Edinburgh EH1. 1HX™. 


(quote Reference No. 62/84) to. whom > 
completed "applications . should be 
sent by 8 October, 1984. ^ 
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A. SENIOR LECTURER/LECTURER D] 
-" Aóplications arè invited for posts.of Senior Lecturer or ` 


Lecturér to teach aspects of Information Management and. 
Irformation Services in the Department of Management and 


Irformation Systems. Applicants should be graduates, (or 


graduate equivalent) with qualifications in librarianship or 
information-science, and should preferably have experience 
of information work in industry, commerce -or ‘business. 
There willbe opportunities to teach on programmes leading 
to University of Wales degrees and diplomas, and to 
supervise. research leading' to higher degrees.. Staff are 
encouraged to pursue their own reseárch interests. 


2. COMPUTER SYSTEMS CO-ORDINATOR 


. Applications are invited for the post of Computer Systems 


Co-ordinator. This is an Academic (non-teaching post) on the . 


` Lecturer ll scale. The duties include the development of 


computer systems, design and programming of software, 
and support for teaching and. research ‘staff. Applicants 


"should be graduates, preferably in computer science, with 
" suitable experience, particularly in design and programming ^ 


of software (Basic essential, other languages an advantage). 


Salaries: Senior Lecturer £10,683-13, 443 
Lecturer £7,215-11,568' : 
_ Starting point according , to qualifications and 
experience. 


Applications should be.sent as soon as possible with the | 
names of two referees to The. Registrar, College of Libra- 
rianship Wales, Llanbadarn Fawr, Aberystwyth, Dyfed, SY23 











„|. 3AS (Telephone No. 0970 3181), from whom further details 
‘ean be obtained. 


'. Unilever Research require high-quality information Scientists to work in the Information Services Section of Colworth Laboratory. 


4 























The Scientist candidate requires: uU 5 
* good honours degree in process engineeriiig,, process” 
‘chemistry or electronics and preferably a PhD in an 
* assist in developing expert systems. appropriate technology subject D 
* develop and introduce new electronic information * post- graduate qualification in Information Technology : 
systems; . . . *3-5 years’ relevant experience 
` * good communication skills, verbal and written. 


The Technologist will -. 
*'develop section skills in IT 204 
* manage existing systems’ ! 






The > Technologist candidate requires: 
* good science honours degree, preferably with a 
post-graduate qualification in Information Technology ' 

:* knowledge of database design/implementation,, , 
Tepresentation systems, Al and IKBS 

* 5 years; relevant experience 

-* excellent communication skills and will preferably be 
'aged between 25 and 40 years. . -. 


The Laboratory is a major. ined research centre 
situated 10 miles north of. al ae 


The Rewards: Unilever offers eite terms and con- 
ditions, including a highly-rated pension scheme, 5 . 
weeks’ holiday, membership of BUPA and full removal ' 
costs upon joining. The salary will be appropriate to the 
candidates' knowledge and experience and will be between. ` 


The Scientist will: l £12,000 and £14, 000. MED o> 


* provide a specialist information service to the Process 
and Engineering. Division 


Applications should be made using a CV or bv requesting. 
4* liaise with other: scientific s Services . 


- . . ',. anapplication-form from: Miss P. Grayson, Recruitment 

. *carry out and train-users in electronic literature , . Maánager, Unilever Research, Colworth Laboratory, 
Usi searches ‘ o7 : 20 0.8 27 > Sharnbrook, Bedford MK44 1LO. . : 
* contribute to the development of new y systems. 0f before 26 September 1984. ' 
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In defence of Entropy 


- Blaise Cronin in pensive mood 
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Aslib moves to 


Boswell Street 
‘How to find Information House 





Copyright 


' A status report 
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Non-use of library-information | 
resources at the workplace 


a comparative survey of users and non-users 
of onsite industrial-commercial services 








Margaret Slater 






Under-exploitation of any service provided by an employer is a serious waste of organisational resources. It 
is therefore important.to explore the reasons why people do not take full advantage of library-information 
services at the workplace. To this end Margaret Slater has studied three occupational groups (all in the 
industrial-commercial sector): chemists, engineers, and insurance personnel. 


'The qualitative study described in this report is set within the wider context of the whole potential user 
population. It does not focus solely on the non-user in isolation but contrasts the information-seeking 
habits, problems, attitudes, beliefs, and motivation of users, deliberate non-users, and enforced non-users 
(i.e. those who lack any library-information facilities at work). 


Slater has isolated certain factors predisposing to unsatisfactory levels of usage and her results will be 
extremely useful to information providers. Management too should be equally interested in participants' 
comments on the causes and nature of more wide-ranging problems at work (not necessarily 
information-related). 


This project was funded by the British Library Research and Development Department. 


Research Report No 7 ISBN 0 85142 1203 UK £12; overseas £15 : 








Does your library or information 
department needa... 


Universally accepted systemfor 

@ Classification @ Subject Indexing @ Filing or shelving and retrieval 

Detailed indexing language for 

@ Specifications 6 Reports @ Surveys 6 Conference papers and proceedings 
@ Articles 6 Bibliographies and reference works 

@ Non-book material such as tapes, slides and films 

Comparative terminology for 

@ Technical vocabularies and glossaries 
BS 1000 M — the medium edition ofthe 
Universal Decimal Classification (UDC) 


will be available in two volumes inthe 
New Year. 


See the leaflet inserted in this issue for 
details and order form. 


Enquiries: Marketing Department 
British Standards Institution 0908 320033. 


















Universal Decimal Classification : 
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CONIENIS 





LANdmark for Aslib 

What's the difference between LANs, WANs and VANs? 
How do I choose a LAN? 

What else can I do with the LAN I already have? 
Are there any Standards? 

Where do LANs end and office automation systems 
begin? 

If you have ever asked yourself any of these or similar 
questions — we may have the answers! 

In response to a growing interest in local area networks 
(LANs) within the information community, Aslib is 
launching a new periodical NETLINK to include reviews 
of new products and user accounts of network applica- 
tions. 

The first issue will appear in November 1984 and will 
consist of news, reviews, first-hand accounts of product 
launches, and longer articles on the practical applications 
of local area networks and innovative developments in the 
area. 

NETLINK will be bi-monthly from November 1984, 
with a subscription of £12 for 6 issues. An order form will 
appear in November's Aslib Information but provisional 
orders will be accepted by the editors or Aslib's Publica- 
tions Group. 

Full-length articles and shorter contributions for the 
first (copy date 15 October 1984) and subsequent issues 
will be welcomed and should be sent to the editors, Joyce 
Copeland and Stephen Flood of Aslib Research & Consul- 
tancy, from whom further details may be obtained. 


Overseas representation for Aslib 

and improved customer services 

Three important steps have been taken in recent months 
to strengthen Aslib’s representation overseas and to 
improve our customer services. 


In Japan, Kinokuniya Co. Ltd has been appointed 

. exclusive agent for all Aslib's books and journals, with 
‘immediate effect. Kinokuniya has produced a catalogue in 
Japanese of Aslib's.publications, with prices in yen. 
-Members wishing to deal with Aslib direct may continue 
' to do so. All other Japanese customers are asked to deal 
-© with Aslib via Kinokuniya and all Japanese agents have 
-been informed accordingly. Kinokuniya’s address is 17-7 
‘Shinjuku 3-Chome, Shinjuku-ku, Tokyo 160-91, Japan. 


` In Southern Africa, Ken Scholes has been appointed as ` 


Aslib's representative. Ken will be pleased to visit any 
members or subscribers in Southern Africa, who wish to 
learn more about Aslib's publications and membership 
. Services. Ken's address is PO Box 52582, Saxonwold, 
. Johannesburg 2132, South Africa. His telephone number 
is (011) 786 7733. 


Learned Information Inc., of Medford, New Jersey, has 
been appointed Aslib’s exclusive agent for North 
: America. The agreement covers all Aslib's journals and 
books (except for the Online bibliographic directory which 
is handled by the Gale Research Company in the USA). 
Learned Information’s territory covers the United States 
(including Puerto Rico), Canada, and Mexico. From 


- September therefore all publications renewals, orders and 


claims from this area will be dealt with locally. Learned 
Information's address is 143 Old Marlton Pike, Medford, 
‘New Jersey, 08055, USA; telephone: 609 654. 6266. 


October 1984 Aslib Information 














News of Aslib 208 
| The IT Column : 210 
Director’s Diary 212 
In defence of Entropy: 213 
Copyright Corner 215 
News 216 
Computer skills are not enough 216 
The future of UKLDS and CAG 216 
Photocopying and copyright 217 
Letters 221 
Group news 222 
Audiovisual 223 
Biological & Agricultural 5 ciences 227 
Chemical 222 
Computer i 225 
Economic & Business Information 224 
Engineering 223 
Social Sciences Information 228 
Calendar l l 230 
Stop Press ' [| 231 
Situations Vacant i 232 
© Aslib, 1984 


Aslib Information is published ten times a year. 

Editorial matter for inclusion should be sent to the Editor, 
Anne-Marie Conway, Aslib Information, Information House, 
26-27 Boswell Street, London WC1N 3JZ. Views expressed in 
signed articles are not necessarily those of the Editor or of Aslib, 
The Association for Information Management. 


| Editorial copy dates: Nov/Dec 
copy 15 Oct. 
photographs 27 Oct. 
Advertising copy dates: Nov/Dec . 

‘| bookings 18 Oct. 
copy for setting 18 Oct. 
camera-ready artwork 25 Oct. 


Advertising information is available on request from the 


Assistant Editor, Donna Poppy. 


Aslib Information is supplied free to members of Aslib. 
Annual subscription rates (10 issues) 
United Kingdom 
members (additional subscriptions): £10 
non-members: £16 
Overseas 
members (additional subscriptions): £16 
non-members: . £20 
Single copy prices and subscription details from 
The Subscriptions Department, Aslib. ` 
Further information about services and membership rates fror 
The Marketing Manager, Aslib. : 


Aslib, The Association for Information Management. 
Information House, 26-27 Boswell Street, London WCIN 3IZ | 
Telephone: (01) 430 2671 Telex: 23667 (answer-back Aslib 9) 
Director: Dr Dennis A. Lewis. . 
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Globetrotting 

Aslib’s Blaise Cronin went to Venezuela in July as one of 
a team of five (led by Professor Wilf Saunders) on a 
consultancy mission for Unesco. Their aim? — to lay the 
foundations for a regional postgraduate course in informa- 
tion studies in the Latin American region. The two-week 
workshop seems to have been a stimulating if strenuous 
experience — the fact that Blaise returned even paler than 
when he departed suggests that there was little time for 
sunbathing at the Hilton poolside! With participants at the 


workshop drawn from more than a dozen countries, . 


Blaise was able to meet up with a number of loyal Aslib 
members and engage in some discreet Aslib flag-waving. 
One of the ‘fringe’ highlights of the trip was an unplanned 
visit to the Venezuelan Institute of Scientific Research 
(IVIC) in the company of the director Dr Boris Drujan. 
IVIC is a quite remarkable self-contained scientific 
community atop a mountain in the rain forests. Dr Cronin 
is still dreaming of a life in a tropical ivory tower. ... 


Pyramids and productivity 
Following the Director's visit to Egypt in March, it was 
the turn of Peter Vickers and Sherry Jespersen to go there 


from 5 to 9 August, to pursue plans for extending Aslib 


activities in that part of the world. Funding for this visit, as 
for the previous one, was kindly provided by the British 
Council. 
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INFORMATION 
HOUSE 


How to get to Aslib's new HO 


Bus Routes 


Euston Road 14, 18, 73, 77 

Grays inn Road 18, 45, 46 

High Holborn 8, 22, 25 
Southampton Row 68, 77, 188 
Theobalds Road 5, 19, 38, 55, 172 


British: Rail 

Euston, Kings Cross, Kings Cross Midland, 
St Pancras and Holborn Viaduct are within 
70-15 minutes walk 

Nearest Underground Stations 

Russell Square (Piccadilly Line; 

Holborn (Piccadilly & Central Lines} 

Car Parking 


Meters within the immediate area 
National Car Park at Bloomsbury Square 


The timing of the visit was determined by a conference 


.on the Development of Human Productivity, to which 


Peter Vickers had been invited to present a paper on the 
contribution that information could make in this area. 
Our intrepid ambassadors for British information 
management spent the greater part of their time however 
in meetings to discuss plans for running training courses 
and possibly a conference in Egypt. One course, on drug 
and chemical information, is already arranged and will 
take place in Cairo in November, Others may follow, in 
both Cairo and Alexandria. 

The visit was successful from a professional viewpoint, 
and not without, its touristic pleasures, since it proved 
possible to snatch a brief visit to the Pyramids. But travel 
in Egypt at this time of the year is not to be recom- 
mended. The conference was held in Alexandria, which 
was at its hottest and steamiest. The frequent transition 
from the air-conditioned coolth of office or conference 
room to the real world outside felt at times like a new 
form of test to destruction for people. Journeys from 
conference centre to hotel imposed severe nervous strain, 
in a city where the traffic operates on a no-holds-barred 
system, with horn accompaniment at all times. By way of 
compensation, the Egyptian péople were extremely 
charming and hospitable, and appreciative of Aslib’s 
efforts to provide some of the professional training that is 
needed in their, country. 

PETER VICKERS 
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Translations Index 


As has already been announced, the Aslib Index of 
Unpublished Translations has been shipped to the Inter- 
national Translations Centre at Delft, to supplement their 
own records, and all future translation enquiries should be 
directed to: 

International Translations Centre 

Doelenstraat 101 

Delft 

Netherlands 

Tel: 015 142242 

Telex: 38104 ITC NL 
ITC operate. a free enquiry service, and will obtain copies 
of translations for a fee. They have been compiling a 
card-index of translations since the early 1960s, and since 
1978 have offered an online service, World TransIndex, 
which I have described in the June issue of Aslib 
Information. 

ITC was originally set up to provide an index of 
translations into all European languages, including Eng- 
lish, of scientific and technical articles in ‘difficult’ 
languages (mainly East European and Oriental papers). 
After putting its most recent records online as World 
TransIndex, ITC began to increase its coverage by 
including details of all translations, including those of 
European-language papers, into French (French being 
chosen because the Centre National de Recherche Scien- 
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tifique in France was a partner in the online venture). 

During recent years, more interwestern combinations 

were added, and in 1983, ITC began to add to its records 

details of translations from European languages into 

English, which means that ITC now aims to include in its 

records all scientific and technical translations into Euro- 
pean languages. 

I hope that they will be able to offer enquirers a service 
similar to the one I have been running for the last seven 
years, and would like to say goodbye and thank you to all 
my clients, both the regulars and the occasional enquirers. 

Best wishes l 

Wendy Glover 


PLEASE NOTE: In future, the Aslib Information Centre 
will deal with translation-related enquiries, such as requests 
for lists of dictionaries. 


Data Protection i 

Stephen Flood of Aslib Research & Consultancy has been 
appointed Aslib’s Data Protection Officer, ‘to undertake 
all appropriate actions required to ensure that’ Aslib 
complies with the newly-enacted Data Protection Act’. In 
addition to his responsibilities for in-house DP systems, an 
‘advisory service for members is being considered. For 
ifurther information, contact him on (01) 430 2671. 
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THE IT COLUMN - E. 





Home of the ‘chip’? 

Being but two days returned from a rather damp Scottish 
holiday at the time of writing, I am presently trying to 
remember what IT is all.about, so that I can write 


something intelligent and intelligible about it. 


As a sideline on my holiday, while travelling down the 


'M6, I called in at one of the service areas for a meal. 


There in the lobby was the usual collection of arcade 
games, being hammered by youngsters who somehow 
seem to have an intuitive knowledge of how to work them. 


: What was really impressive though was the graphics which 


many of the machines had. One in particular — multi- 
colour, very high resolution, two-axis scrolling — exhibited 
the kind of facility for which you would pay many 
thousands of pounds to implement on a micro. I don't 
know what arcade games machines cost (although it must 
be recouped very quickly), but it did occur to me as a 
rather uncomfortable thought, that these machines might 


'be the true home of the 'chip'. There must be many more 


people who have used the new technologies in that form 
rather than the keyboard and screen micro version. 


.New publications 
"The National Reprographic Centre for Documentation's 
` journal Reprographics Quarterly has been relaunched 


as Information Media and Technology and is aimed at any- 
one concerned with handling or storing information. 
Sounds like a wide audience. It is advertised as being con- 
sumer-oriented (i.e. not written for ‘the trade"), and all re- 
views will be by NRCd staff, and based on actual use. A 
free examination copy is available from the Centre for 
Information Media and Technology as NRCd is now 
known, at Hatfield Polytechnic. 

Download is a monthly journal that comes from 
International Resource Development Inc., 6 Prowitt 


. Street, Norwalk CT 06855, USA, at $215 pa airmail. Its 


masthead claims that it covers 'software teledelivery, 
chip-based programs, software protection, and emerging 
technologies for software distribution. A European 
correspondent is listed in the editorial team, but the entire 


`. content of Vol. 1 No. 1 seems to take no note of anything 


outside of the US. 


Evaluation: a thorny problem 

A reader has asked me recently whether this column (or 
'some other Aslib publication) could carry formal evalua- 
tions of library software. These would be based on about 
two days’ worth of use of the system, and would include 
studying the facilities advertised, as well as seeing whether 
they actually worked. 

I would dearly love to be able to carry this out, as ‘would 
my colleagues, but there are some real difficulties in the 
way. Firstly, the time taken would not be just two days, 
but would have to include time to study documentation, 
and create and enter records. And to carry out a proper 
evaluation would also mean taking every facility and 
option offered by the package, and testing them all. 

Even when that has been done, there are the subjective 
observations, which are so difficult to make. A package 
which works for one library (three staff, lots of loans, 


- descriptive cataloguing, for example), might not have 


‘much to offer another, LIS unit where the constraints and 
requirements are quite different. Just to complete the 
picture of problems, many packages have a very short life 
before their producers either go out of business, or cease 
to support the package. 
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EVENING MEETING 


Date: Wednesday 31 October 1984 

Time: 5.30 p.m. (tea from 5.00 p.m.) 

Venue: Aslib, The Association for Information 
Management, Information House, 
26-27 Boswell Street, 
London WCIN 3JZ 


Information for 
Small Business 


Speaker: Richard Bennett 
Director, Capital Planning 
Information Ltd 


How do small businesses use information? Can 
provision of information to small firms be 
improved? Are small firms aware of what is 
available to help them now? 


Since the Bolton Report on Small Firms in 1971 this 
sector has received an increasing amount of 
attention, and with more than 200 enterprise 
agencies and many other initiatives now in 
existence, small firms have never had it so good. 
Or have they? Librarians and information 
managers are well aware that they should be a vital 
link in the assistance process. Yet many fear that 
small businesses do not make best use of their 
services, and would like to know what they should 
do to help this sector more effectively. 


' Capital Planning Information has recently 


completed a major programme of research 
designed to investigate information use and needs 
in small manufacturing, retailing and service firms. 
The work which was funded by the British Library 
Research and Development Department included a 
review of intermediary agencies set up to help such 
businesses. The results will be reviewed and there 
will be an opportunity for discussion. 


Richard Bennett qualified in information science at 
the City University, and for more than twenty years 
has worked in technical libraries and information 
services in large and small companies. He worked 
as an information consultant overseas advising 
libraries in the public sector before joining Capital 
Planning Information in 1980 to carry out research 
into small businesses. 


All Aslib members welcome. 


. Contact: | Barbara Hobbs, 


Professional Development Group, 
Aslib, The Association for Information 
Management, Information House, 
26-27 Boswell Street, 

London WC1N 3JZ. 


75 The Association for 
information Management 
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THE IT COLUMN 





We are working on a scheme, in collaboration with 
other organisations, to provide indexed access to pub- 
lished reviews from a wide range of sources. More on this 
anon, as the thing matures. In the meantime, probably the 
best way of finding out how packages behave, is to read all 
of the published reviews and brochures which you can lay 
hands on (the Aslib [Information Centre can help here). 
From these and from your own knowledge of your 
requirements, start to assemble a list of questions to be 
addressed to a package supplier. Add to this contacts with 
other users of the package, and then go to demonstra- 
tions. 

There is a | way in which you can help directly with 
evaluations. Readers who have had useful experiences 
with packages, can report them to this column. Even the 
fact that you are willing to discuss those experiences with 
individuals who contact you, will be a worthwhile 
contribution. 


Peter Gillman, Aslib Research & Consultancy 


The human interface 

A joint LIRG/LA IT Group one-day meeting entitled 
‘The Human/IT Interface’ will be held on 7 November 
1984 at Aslib. Various speakers from the information and 
computing professions wil discuss the relationship be- 
tween research into user-friendly systems and actual 
practice. Online information retrieval, lending systems 
and online public access catalogues (OPACs) are among 
the topics for discussion. 

Amongst the speakers will be Alan Seal (formerly of 
the Centre for Catalogue Research at Bath University) 
and. Sue Gray of Nottingham University’s Department of 
Production Engineering and Production Management. 

Further information can be obtained from: Peter 
Hargreaves, Teesside Polytechnic Library, tel: (0642) 
218121, ext. 4370, or from Joyce Copeland of Aslib 
Research & Consultancy. 


AACR2 revisions 

The Library Association/British Library Committee on 
AACR2 has just announced a further package of rule 
revisions, Revisions 1983, approved by the Joint Steering 
Committee for Revision of AACR2 at its September 1983 
meeting. In a press release, the committee said that: 

‘The impetus for revision has come from the users of 

AACR2 who have identified areas of the code that did 

not satisfy their cataloguing requirements. Unlike the 

first batch of AACR2 revisions, the second includes 
some that will have a significant effect on library 
catalogues. 

‘The possible economic consequence of rule revision, 
especially where headings are concerned, is appreci- 
ated by both the LA/BL Committee on AACR2 and 
the Joint Steering Committee for the Revision of 
AACR. Nevertheless, it is expected that the change 
brought about by these revisions will be of value and 
assistance to the practising cataloguer and to all users of 
library catalogues.’ 

Full details of these revisions and the rationale behind 
the changes will be published in next month’s combined 
October/November/December issue of the Current 
Awareness Bulletin. 


OCLC visitor 

Rowland C. Brown of the Online Computer Library 
Center will be discussing the domestic and international 
implications of OCLC's R&D work at the Aslib Evening 
Meeting on 14 November. See Calendar for details. 
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“unique archive of the world’s history. 


Political 
Parties of the 
World 


2nd Edition 


Compiled and edited by Alan J. Day 
and Henry W. Degenhardt 


The new edition of this comprehensive directory has been . 
completely updated and expanded to include the many new 
parties formed since the publication of the first edition. 


The directory now contains details of over 1,300 political 
parties in virtually every country and territory of the world. 
The entries are arranged alphabetically by country and each 
country section begins with an introduction to the current - 
political and constitutional situation. The following ` 
information is given for each party, where appropriate, official | 
title and address, leadership, historical development, policy 
orientation, structure and size of membership, official 
publications, intemational affiliations. 


Additional information provided includes tabulated data on 
the major intemational party groupings, and the directory 
contains indexes of party leaders and organizations. 
Cased Approx. 500 pages 

0 582 90252 5 £48.00 

Publication: September 1984 


Keesing’s 
Contemporary 
Archives 


Record of World Events 
Edited by Robert Fraser 


Amonthly intemational news reference service, recording 
and indexing world events on the basis of a thorough 
monitoring of the world’s press and news information 
services. 


Each monthly issue contains comprehensive and impartial 
coverage of the major national and international political, 
economic and social developments. Articles in each issue - 
are arranged on a geographical basis and the issue is 
introduced by a chronology of the major events of the 
preceding month. 


Each volume is fully indexed and the issues build into a 


















ISSN 0022-9679 Volume 30, 1984 


Annual subscription £62.00 (UK) £80.00 (Overseas) 
Both these titles may be ordered through your usual bookseller or direct from 
the publisher. Detailed leaflets, and sample copies of Keesing's, are available. 


from: Sales Promotion De, an Group Ltd, Westgate House, 
The High, Harlow, Essex CM20 1NE. Tel: 0279 442601. . 


Longma H- 
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DIRECTOR'S DIARY 


This is, necessarily, a pretty brief diary this month — I'm 
afraid ‘The Move’, some internal reorganisation and a 
host of other things have whittled down the available 
time. However, it appears that people really do read my 
Diary, so I feel I must keep faith to some extent. 
Apologies. 





October 1st — an auspicious date 

By the time you read this, the move to Information House 
will have been completed. The third anniversary of my 
appointment, my fifty-sixth birthday and our first day 
operational in our new building - the First Day of October 
~ will all have passed. Not, I am sure, without incident! 


Cunningham's copyright, right! . 

I was delighted to receive a copy of the Library Associa- 
tion's latest statement on copyright, issued by its Chief 
Executive after a meeting of the LA’s Sub-Committee on 
Copyright. It states that the LA 'reiterates its opposition 
to the licensing of copyright material where the licence 
would limit rights under the Copyright Act 1956’. The 
statement continues in similar vein and although unfortu- 
nately no mention is made of the Aslib Draft Code of 
Practice, it is clear that Aslib and the LA stand four 
square on this difficult issue. Well done, George! 


~ Domesday revisited — electronically | 

First the Peoples' Express in transportation, and soon it's 
to be the Peoples’ Database jn communication. This is the 
imaginative (!) name given to the twentieth-century 
equivalent of the Domesday Survey which is to be 
*published' on the 900th anniversary of the original, on 29 
‘September 1986. 

The data are to be collected and compiled by children 
from our 15,000 primary schools, and will be stored in an 
album of videodisks. The proposed album will hold 2 
million pages of text and 85,000 maps, diagrams and 
‘photographs - 

What Pm not clear about is — who pays? 


IBM discovers ‘Information Centres’ 

I am indebted to Brian Burrows (late of the Milton 
Keynes Development Corporation) who sent me some 
photocopies (sh/) of a couple of articles on this subject. It 
seems that IBM decided as long ago as 1980 that 
Information Centres (ICs) were A Good Thing and that 
they provide a means ‘to put computer power in the hands 
of end-users’. This seems a familiar theme. Did I hear a 
whisper of the ‘Doomsday Scenario’? 

Emma Bird of Eosys, sees the skill base as coming from 
‘two staff groups — the consultants (skilled communicators 
who understand the business) and the technical support 
group, i.e. the information system experts. That should be 
us — will it be? 


Building bridges 

Herewith the gist of a letter I recently received from John 
Davies, the Education Director of our old sparring 
partners, the Publishers Association: 

‘At the last informal meeting which was held between 
senior librarians and publishers, Sir Harry Hookway put 
forward the suggestion that it would be helpful to the cause 
of mutual co-operation if a series of visits were arranged for 
librarians to publishing houses. As a consequence, 1 
circulated publishing houses to find out whether they would 
like to do this and received quite a number of encouraging 
replies. 
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‘I now ask for your co-operation in approaching your 
members to find out which of them would be interested in 
taking advantage of this offer. If you are able to do this, I 
shail be grateful for some indication as to the time it might 
take to gather in the information, We would then en- 


. deavour to link appropriate librarians to relevant publish- 


ing houses.’ 

I think that this is an excellent idea. If you are in- 
terested, please contact John Davies on London (01) 580 
6321. 


‘CAB’ 

A whole new meaning for those very well-known initials 
(?Citizens Advicé Bureau, ?Commonwealth Agricultural 
Bureau, ?Current Awareness Bulletin) was brought to 
light the other day by that lively lad from the National 
Computing Centre, Philip Virgo. He coined the phrase 
Computer-Assisted Bankruptcy — the penalty for not get- 
ting your systems right. Another, and very important 
addition to the series: CAD, CAE, CAL, CAM . ... 


Drains before brains? 

‘As a public amenity, the lending library comes second 
only to refuse and sewage removal in popularity polls.' 
Thus ran part of an article by Jack Cross in the Grauniad 
(22 May) on modern library services. I think I know what 
he means, but mavbe I'll give him the benefit of the doubt 
on the basis of the comment made by one of my team, the 
avuncular John Martyn, who scribbled on the margin 
"This is actually more of a compliment than it appears to 
be.’ 


(hae 


Link-up with the Industrial Society 

Aslib and the Industrial Society are joining forces this 
autumn to run a series of courses on management and 
communication skills for library and information workers. 
A total of six courses covering such topics as effective use 
of time and getting results from others will be held on 
consecutive Mondays in October and November. 

Library and information workers, even early in their 
careers, find they have supervisory duties for which they 
have never been trained. They need to be able to 
communicate effectively with their colleagues in order to 
promote their services and themselves. This new course 
programme which includes extensive practical work ses- 
sions is designed to offer a thorough grounding in essential 
skills often omitted from formal library school education. 
One of the most interesting courses assesses what the 
librarian needs to know about the law, and covers issues 
such as employment legislation, copyright law, and data 
protection. 

The Industrial Society is a leading British organisation 
in management training, and Aslib's Courses Organiser, 
Joanna Hopkins, describes this joint venture as 'a 
cornerstone' in Aslib's expanded programme of courses. 
See Calendar for further details. 


A comprehensive directory of Aslib's expanded Autumn 
Courses programme, covering over twenty differerit sub- 
jects for librarians and information managers is now 
available. For your free copy, contact Joanna Hopkins at 
Aslib, and make sure YOU get on the right course. 
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n defence of 
Entropy 


BLAISE CRONIN 
rediscovers his 
peripherals 


pi 


MFORMATION AGE Lot 





A gentle aside from the editor reminded me that I had 
been rather remiss of late in putting pen to paper. Suitably 
chastened I withdrew to my office. A few ideas drifted to 
the surface, but they lacked order and coherence. How 
very entropic, I mused. What was needed was some 
means of inducing negative entropy — in plain English, 
sense and structure. Yes . . . you've guessed it; I've been 
reading Jeremy Campbell’s book Grammatical man: 
information, entropy, language and life (Penguin, 1984. 
ISBN: 0-140225-048). Campbell, I might just add, is an 
Englishman who is Washington correspondent of the 
London Evening Standard. Grammatical man made me 
reflect on my own information seeking and utilisation 
behaviours. Normally, I am too concerned with the ways 
in which others use information to bother with self- 
analysis. After all, my visiting card tells me that I am a soi 
disant information consultant. As such, it is taken as read 
that my own house is in order; that the solutions and 
strategies I propose for others have at least been 
considered, if not implemented, by myself. 

Then I thought of my office desk. By any standards a 
waste land. Manifest chaos and disorder. More a desktop 
from the Dickensian past than a model of the office of the 
future. Sure enough, a desktop computer could be 
seen... but only just. The peripherals had been 
submerged under a mass of paper. Why should this be so? 
I have dutifully read Lancaster et al., and on occasion I 
have even been known to lecture on such burning issues as 
the ‘paperless society’. Yet, when I am confronted by my 
office environment I see little evidence of the much 
vaunted *paperless society'. Am I an anomaly, or is there 
something inherent in my workstyle which prevents the 
actualisation of the Lancastrian dream? What is it about 
my job which makes me so print-dependent? To what 
extent is this dependency a function of my particular 
personality, the nature of the work I do or the subject 
field in which I am active? 
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As to the first of these I am not sure that I can answer 
with the requisite honesty and objectivity, so I shall 
concentrate on the latter questions. I began to think about 
the sorts of things I do for a living. Firstly, I read - 
voluminously. Books, reports, journals, and 'grey' litera- 
ture wash across my desktop in relentless fashion. Few of 
the things I need, or choose, to read are available in 
electronic form; those that are, I am more likely, for a 
variety of reasons (not least cost), to encounter in 
print-on-paper form. The electronic journal, while a 
technological actuality, is a quotidian reality for but a few 
members of the research community to which I belong. 
For the present, it seems probable that I shall continue to 
be primarily a consumer of the printed word. While the 
ratio of printed to electronic information remains heavily 
biased in favour of the former, I see little likelihood of my 
consultative practices changing. Tradition and demand, 
together, seem to dictate my modus operandi. Apart from 
the journal literature, I am heavily reliant on current 
monographs. Virtually all of these are produced in print 
form. Hence, the daunting pile of partially read and 
unread books sitting atop my printer and monitor. I 
cannot realistically rely on a terminal and VDU to plug 
me into the primary literature of my field. It is, by far, too 
eclectic, too dispersed, and too unstructured. The extent 
to which information is concentrated or domain-specific 
would seem to have an important bearing on the extent to 
which an individual's information-seeking behaviours can 
be mechanised or automated. How many Humanities 
scholars could, or would wish to, get by relying on 
electronically captured and disseminated information? 
Not many, I would wager. Likewise, the more mechanised 
and bureaucratic our organisational environment and the 
more programmed our daily decision-making processes, 
the more probable it is that our work patterns can be 
automated. Conversely . . . 


[Continued overleaf] 
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What else do I do? Well, I write. Like many research- 
ers, the end-products of my cogitations dare published 
papers and reports: To some extent technology can 
facilitate this production process. I have experience of a 
number of word-processing packages, yet I still find that I 
am less than one hundred:per cent happy with do-it- 
yourself electronic authoring. Why? J think the answer 
has something to do with the limitations on graphic 
display. For me, the physical activity of writing seems to 
involve the ability to see (touch, even) the whole as it 
evolves; to understand and perceive the textual rela- 
tionships as they emerge. ‘Holistic writing’, as I call this, is 
not really possible using a screen. I literally have to have 
the text in its entirety assembled in front of me. This may 
be nothing more than a foible, but perhaps others have 
the same, or similar, feelings. For this reason, I think it is 
illegitimate to conclude that .because certain types of 
formula writing (e.g. invoice generation; standard letter 
production) are amenable to word-processing ‘creative’ 
writing is equally so. 

So, I read and I write. But much of the information 
which is vital to my work comes from other sources, via 
other channels — through a network of personal contacts 
built up over the years (casual phone conversations; 
conference discussions; pre- and off-print exchanges). In 
principle, much of this informal communication could be 
carried out using computer and teleconferencing facilities. 
In view of the oft-quoted fact that seven out of ten 
telephone calls do not achieve the desired connection, I 
am only too willing to concede that electronic message 
sending constitutes a more efficient and cost-effective 
alternative. The only problem is that ninety-nine per cent 
of those with whom I wish to have contact are themselves 
not linked to any public or private electronic mail system. 

The benefits of information technology are differential- 
ly and selectively distributed. As a general rule, the 
beneficiaries are those who can afford to pay. Researchers 
in fields such as ours are not de facto members of this 
monied elite. Thus, more often than not, we are forced to 
talk about the potentialities of technology rather than 
experience the benefits at first hand. I would 
unquestionably like to experience the sensation of being a 
member of the ‘wired society’ (not least since I write 
about the subject for a living), but for the moment it 
would appear that I am going to have to live somewhat 
vicariously. 

Personally speaking, this disjunction between what is 
possible and what is causes a certain amcunt of cognitive 
dissonance. Is there any simple remedy? I suspect not. 
Folk such as myself are going to have to accept the 
inevitability of tensions between our spoken and publish- 
ed pronouncements and our actual behaviours. This is, of 
course, a less than satisfactory situation, but it 1s an 
inescapable fact of life (for the present, at least) in our 
peculiarly inter-disciplinary and ill-funded domain of 
activity. 
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Still, I am prepared to believe that life without entropy 
(an unexpressed but implicit goal of the online age) would 
be an impoverished, state of affairs. I say this because, 
having considered what is technologically feasible, I 
cannot see how even the most sophisticated information 
support system could conceivably deal with or anticipate 
the range of transdisciplinary, and often poorly focussed, 
queries I might submit to it, or for that matter how it could 
emulate the cognitive leaps or synapses I (and many 
others) make in the course of our working lives. What, 
then, is my conclusion? Simple: eliminate entropy and 
tedium reigns. And who, amongst us, would want that? 


BLAISE CRONIN 


Blaise Cronin has had two books published recently — The 
transition years: new initiatives. in the education of 
professional information workers (Aslib Publications, 
ISBN 0-85142-189-X) and in May The citation process: the 
role and significance of citations in scientific communica- 
tion (Taylor Graham, ISBN 0-947568-01-8, £10). Taylor 
Graham is a new imprint, founded by Peter Taylor, 
(editor of the Journal of Documentation) and further 
information about its titles may be obtained by writing to 
Taylor Graham, 500 Chesham House, 150 Regent Street, 
London WIR 5FA. l 


Bottom. line 

An AEBIG member wrote some time ago to the Belgian 
Embassy asking for economic literature on that country. 
Back in due course came some bumph and a courteous 
letter suggesting that the enquirer might also try the 
well-known British series Hunts to businessmen. 





| Aslib Occasional Publication No 29 


The transition years: 


new initiatives in the education 
of professional information 
workers 


Blaise Cronin 





Will library schools as we know them still be with us in 
the 1990s? If not, what wil! have taken their place? How 
must the schools adapt to meet the challenge of the 
eighties? 


This report based on a comparison of trends in Western 
Europe and North America, examines the prospects of 
library schools and assesses the factors that will 
contribute to the shaping of future information profes- 
sionals; curriculum development and educational 
structures are considered in the light of the new and 
increasing demands that will be placed on the next 
generation of information workers. 


210 x 150mm 60pp 1984 
ISBN 0-85142-189-X 


UK £8.50 (£7.00 to Aslib members); overseas £10.00 (£8.50 to Aslib 
members) 
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COPYRIGHT CORNER 


Experimental photocopying licence for schools 





The associations of local authorities for England, Scotland Aslib's Director Dr Dennis Lewis regards the agree- | 
and Wales have agreed to participate in an experimental ment as the result of extreme pressure from the threat of 
scheme to license photocopying in schools. The scheme, legal action. He maintains that users should not be 
which was agreed in August with the Copyright Licensing intimidated into accepting the CLA licensing scheme 
Agency (CLA), will run for one year from 1 November. before the appearance of draft legislation. 

Primary, secondary and further education establish- agreement ‘inevitable’ 


ments under the control of these authorities will be 
allowed to copy up to 5 per cent of a British copyright 
work, except in the case of short items (such as poems) 
which may be copied in their entirety. The number of 


copies will be limited to the size of a class and its teacher. months. Unfortunately there were one or two cases of 


Copies may not be retained for use as stock. Certain . f 
. . vr . , t - 
categories of material, as well as individual works, will be bond o f buse Cf cor yright law, and this strengthened the 


excluded from the scheme. 

The local authorities will pay the CLA £350,000 for the , 
experimental year, a sum which all parties agree does not 
necessarily reflect the amount of photocopying done in a 
year. An agreed sample of institutions will keep full 
records of copies made; the results will be multiplied up to 

‘provide a global figure that will serve as the basis for 
future negotiations. 

Local authorities in Northern Ireland, and polytechnics 
and central institutions in Scotland, are not included in the 
scheme. 

The agreement comes after eighteen months of negotia- 
tions, and after 96 boxes of unauthorised photocopies 
were confiscated at Manchester University (see Aslib 
Information, September 1984). 


‘I suppose it was almost inevitable that ACC would sign,’ 
says Dr Lewis. ‘The CLA saw the schools as being a "soft" 
target and have exerted great pressure on the ACC (and 
incidentally the AMA and COSLA) over the past eighteen 


b 
‘It is my view that even now, even after this agreement, 


the rest of us must stand firm and I am delighted that the 
policy statement issued by the Library Association on 20 
August (see below) does not budge an inch from the line 
which we have jointly adopted throughout. 

‘The second Copyright User Forum is due to be held at 
Aslib on 11 October and I am sure that we shall be as 
united as before even after this event, for as Douglas 
Macinnes has said, a long-term agreement is by no means 
assured, and we are awaiting draft legislation.' 





Scientists support fair dealing 

The Royal Society has expressed concern about the 
Copyright Licensing Agency's (CLA) proposed plans to 
restrict the making of single ‘fair dealing’ copies-of works 
‘a modest start’ in copyright, pointing out that such copies have become 
‘an essential feature of scientific research activity’. 

In a recent letter to the Department of Trade and 
Industry, Professor Roger Elliott, Physical Secretary and 
Vice President of the Royal Society, has said that 
scientists are greatly worried by moves to weaken fair 
dealing, asserting that restrictions ‘would seriously dam- 
age the work of the scientific community’..The Royal 
Society is a major publisher, and in general supports the 
CLA’s voluntary . Licensing Scheme for Photocopying of 
Copyright Books, Periodicals and Journals. However, it 
maintains that users should be allowed to retain the right 
to make single copies for purposes of research or private 
The LA stands firm study, without paying royalties or keeping records. ‘There 
The Library Association (LA) has reiterated its position is no evidence, says Professor Elliott, ‘that single 
with regard to photocopying and copyright, stating photocopying of articles in primary scientific journals in 
categorically that it would ‘oppose the licensing of copying any way damages publishers’ incomes.’ 
copyright material where the licence would limit rights — The letter is supported by leading scientific societies 
under the Copyright Act 1956’. and research councils, including the Agricultural and 

George Cunningham, Chief Executive of the LA, wrote Food Research Council, the Medical Research Council, 
in August to chief librarians in all public libraries in the the Natural Environment Research Council, the Science 
UK on the subject of the Copyright Licensing Agency's and Engineering Research Council, the Biochemical 
(CLA) proposed licensing scheme. Although the LA Society, the Company of Biologists, the Institute of 
would support a licensing arrangement for those organisa- Mathematics and its Applications, the Institute of Physics, 
tions wishing to make multiple copies, it is adamant that the Institution of Electrical Engineers, the Physiological 
the right of a library to make single copies for study Society, and the Royal Society of Chemistry. The Com- 
purposes should be retained. It is the LA's view that mittee of Vice-Chàncellors and Principals and the British 
‘signing such a licence could be regarded as having Library Board also concur with the Royal Society's view 
entered into a contract limiting the population’s legal that fair dealing should be retained as an integral part of 
rights beyond those rights currently enjoyed’.. any future copyright legislation. 

Public libraries secking guidance on this issue have been 
assured that the ‘LA sees no relevance in this licence for The Aslib ‘Compromise’ 
normal public library practices or services,' and that there ‘Photocopying and copyright’, the insert in this issue (pp. 
is ‘no benefit’ in taking out a licence unless the library 217—219), is a status report on the subject, written by Aslib 
authority wants to undertake the provision of multiple Director Dennis Lewis and Ray Wall, Chairman of the 
copies. Aslib Copyright Working Party. Comment will be welcomed. 


When asked to comment on the agreement Konrad 
Syrop, Chairman of the CLA, offered the following 
statement: 

"The Board is delighted that a modest start has been 
made to licensing photocopying. In the next few months the 
first valid figures of the extent and nature of copying in 
schools and colleges will emerge, and these should enable 
copyright owners and education authorities to negotiate a | 





permanent scheme.’ 
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*Computer skills are not enough' 

Training children in computer skills alone will | 
not guarantee their future in the information age. 
At least, that was the consensus opinion at the Cranfield 
Conference in July, where information experts from both 
sides of the Atlantic came together to discuss 'Information 
and Productivity — their implications for education and 
training’. 

High on their list of recommendations is one calling for 
the adoption of ‘a completely new approach to the school 
curriculum . . . whereby children, as well as learning 
computer skills from an early age, are taught how to find 
and effectively use information’. 

At the meeting (sponsored by the British Library, the 
American National Commission on Libraries and 
Information Science, and the UK Library and Informa- 
tion Services Council), the crucial need for employers and 
educationalists to meet quickly, identify essential informa- 
tion skills and plan how these can be best taught, was 
emphasised. The meeting proved particularly timely in the 
light of recent calls for action from both the Cabinet 
Office Information Technology Advisory Panel in Britain 
and the White House Conference of Productivity in the 
USA. 

Delegates stressed the value of information and the 
need to make decision-makers fully aware of the amount 
of pertinent information already available. It has been 
shown that productivity in both the private and public 
sectors can be doubled with effective use of information. 

A full report of the meeting and its recommendations is 
now in preparation, but in the meeting the group will do 
all it can to stimulate and monitor progress. More 
meetings are planned. Further information is available 
from Margaret O'Hare, British Library Research & 
.Development Department, 2 Sheraton Street, London 
WIV 4BH, tel:(01) 636 1544, ext. 652, or Toni Carbo 
Bearman, National Commission on Libraries and 
Information Science, tel: Washington (202) 382 0840. 


People | 

June Green has taken over from John Wood as Secretary/ 
Treasurer of NETWORK, The North East libraries’ 
co-operative scheme. All correspondence should now be 
sent to her at: Central Library, Northumberland Square, 
North Shields, Tyne & Wear. Tel. North Shields (0632) 
582811. 

. And Warwick Price, Head of Library Services, Hud- 
dersfield Polytechnic, Queensgate, Huddersfield HD1 
3DH, has been elected Honorary Secretary of the Council 

` of Polytechnic Librarians (COPOL) in succession to John 
Cowley. 


Blackwell Technical Services (BTS) have announced a 
major reorganisation and expansion in senior professional 
personnel. Dr Philip Holmes is returning to his original 
role as Director of Special Projects, and Barry Langton, 


Aslib Honorary Treasurer, has taken over as Managing . 


Director. Another Aslib Council member, Gillian Dare, 
this year's Deputy Chairwoman, who joined the company 
on a short-term basis earlier this year has gone back to 
library management with the Arts Council, but her post, 
that of Marketing Support Manager, will be filled by Jane 
Bishop from ICI Mond Division, is to be Director of 
Management Services, and Christine Smith, who has 
previously worked with BLAISE, the Institute of Scien- 
tific Information, and the Technical Change Centre, has 
been appointed Application Support Manager. 


216 


The future of UKLDS and CAG 
The Cooperative Automation Group (CAG) has issued the 
following statement: — 

Earlier this year, a progress report on the UK Library 
Database System outlined a number of factors which have 
led the Cooperative Automation Group (CAG) to carry 
out a further review of the proposals for UKLDS which 
were the subject of a public discussion paper in 1983. 
Foremost among these factors were the problem of 
funding the necessary operational developments in the 
participating co-operative agencies, whether on a central- 
ised or a distributed network basis; and incompatibilities 
between these developments and the basic operations of 
the agencies which seek wider use of their databases to 
enable them to provide competitively for the needs of 
their own member clienteles. 

Taking these factors into consideration, CAG has now 
concluded that it is no longer a realistic objective to 
pursue the establishment of UKLDS in the way that was 
originally conceived. Instead, what is envisaged is a loose 
series of networking arrangements, resulting in the 
exchange of data between different parties on mutually 
agreed terms and conditions. In this way the co-operatives 
and the British Library will be free to make arrangements 
at their own pace with priorities that match their 
crganisational objectives. CAG will thus formally cease to 
have as its objective the structured development of 
UKLDS, although it is expected that the networking 
arrangements will go a long way towards fulfilling one of 
the major aims of UKLDS, that of improving the sharing 
and accessibility of bibliographic records. 

Library networking through bilateral arrargement is 
best facilitated by the development and use of. common 
standards. CAG has already achieved a great deal in this 
area, and sees for itself a continuing role in providing a 
forum for the discussion of issues of common interest and 
concern and the progression of shared standards, for 
example, in telecommunications. ` 

With this in view, CAG will continue to exist with the 

same members and terms of reference. However, it is 
envisaged that the main focus of work will shift to the 
Steering Group in which representatives of the co- 
operatives and the British Library will continue to meet 
under an independent Chairmanship, to progress the 
matters identified above and others relàted to networking. 
This Group has undertaken to keep other members of 
CAG informed and to convene a meeting cf the full 
Group should major policy matters arise for discussion. 
Aslib members are reminded that their representative on 
CAG is Ken Bakewell, Deputy Head of the School of 
Librarianship and Information Studies, Liverpool 
Polytechnic, 79 Tithebarn Street, Liverpool, L2 2ER; tel: 
(051) 227 1781/3. He would welcome comment on CAG's 
activities. 
Ken Bakewell is also the Aslib representative on the : 
National Forum on Bibliographic Standards, which will 
meet again in November. (See September's Aslib 
Information for details of the last meeting.) Views and 
comments to him by the end of October, please. 


Cataloguing and Indexing 


Details of autumn events organised by Cataloguing and 
Indexing group in Scotland are now available from Frank 
Adams, Department of Librarianship, University of 
Strathclyde, Glasgow G1 1XH; tel: (041) 552 4400, ext. 
3409. 
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Photocopying and copyright 
a status report 
October 1984 


Dr R.A. Wall & Dr D.A. Lewis 





The following status report compiled by Ray Wall and myself contains not only an up-to-date summary of the 
present situation of photocopying and copyright, but also a practical, realisable compromise — which we term 
‘The Aslib compromise’ — intended to break the present stalemate between the majority of copyright users and 
copyright owners as represented by the Copyright Licensing Agency. I sincerely hope that readers will offer 
their comments to Ray Wall or myself, since it is important that a way forward be found on this complex and 


worrying issue. 


Introduction 

Aslib has endeavoured to voice the misgivings of the user 
community on the publishers’ licensing proposals, 
suggesting instead that a code of practice would be more 
acceptable. The Aslib draft appeared in March 1984 and 
was put forward primarily for discussion with the publish- 
ers with a view to agreeing a joint code. However, even as 
the draft code was distributed for comment, news came of 
an apparent readiness on the’ part of local authorities 
(LAs) to enter into a licensing agreement. They have now 
agreed to an experimental year, after which they may 
become licensed (see p. 215 of this issue). Record keeping 
during the experimental year will be used to determine 
payment rates in the future on a sampling basis, the first 


experimental period being paid for by what the publishers - 


regard as a ‘notional’ sum. The LAs already have licences 
with the Performing Rights Society in respect of perform- 
ances in schools, and see the photocopying proposals as 
little different in principle. The Royal Society also 
supports licensing in principle, but on condition that 'fair 
dealing' copying privileges are excluded and preserved 
(see p. 215 of this issue). Indeed, at a Copyright Users 
Forum in June at Aslib, it was unanimously agreed as 
essential that fair dealing should continue to apply to all 
individual users, whereas multiple copying could be 
covered by licensing. 


To some extent, therefore, we think the Aslib draft may l 


have been rather overtaken by events, despite all the 
usual objections to licensing still being applicable. Now 
that the Copyright Licensing Agency (CLA) has pub- 
lished a basic form of licence! the following specific 
comments are offered: 


(i) A licensee is expected ‘to record and pay for all 
copies . . . notwithstanding any exceptions which may 
arise by virtue of sections 6 and 49 of the Copyright Act 
1956’. It is proposed to allow discount for ‘any copies 
made and recorded for which copyright owners would 
. not require permission to be sought by non-licensees’. 
"This would make recording, however expensive, abso- 
lutely mandatory, even for coin-operated machines; 
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and this is quite out of the question for users. The 
phrase would also give publishers the right to make 
their own definitions. No definition of ‘discount’ is 
included, incidentally. Effectively, then, a licensee 
would be expected to sign away almost all the section 6 
copying privileges of the members of his organisation. 


(ii) Library services are referred to only in the context 
of legislation. The ‘extensions’ allowed by the British 
Copyright Council’s Photocopying and the law are not 
mentioned. Signing the licence in its present form 
would bind the licensee to a much narrower library 
service than at present (such as no book copying 
without permission) and only to copying by scheduled 
kinds of library. Hence all firms and many other 
profit-making organisations would be expected to 
record and pay royalties for every single copy made by 
their libraries. 


(iii) A firm requirement for record-keeping is made in 
spite of the trend in discussions with local authorities, 
which is to move away from record-keeping because of 
administrative problems in schools. Sampling; how- 
ever inherently unsatisfactory this may be thought in 
principle, is planned instead. Similar terms should 
nevertheless be offered to all user groups at the time 
they are approached. 


(iv) The licencé applies not only to a user organisation 
but also to specific machines. This implies supervision 
to ensure proper use. If it had to be done, users might 
just as well make their own arrangements for recording 
copies and voluntarily paying royalties. 
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(vi) It is said that VAT would be additive, and this 
should be referred back to civil servants concerned. 
Only local authorities are in a special position regarding 
VAT reclamation. VAT is not currently applicable to 
photocopying in-house, though it does become applic- 
able if a library makes copies for an external enquirer. 


(vii) The licensor would require access to records, but 
such access is not at all feasible for industry, nor even 
for universities engaged in contractual research. This is 
due not only to record-keeping costs but also to the 
sensitivity which surrounds source details, which could 
provide clues on the nature of confidential research. 


(viii) A clause offering indemnity to the licensee against 
any claim ‘arising out of the proper exercise of the 
permission granted’ by the licence refers to ‘all reason- 
able legal costs expenses and damages’, wherein the 
word ‘reasonable’ would seem to provide the licensor 
with too large a loophole. 


(ix) A requirement to limit the maximum copying per 
item to 5 per cent would halve the currently practised 
‘extension’ by the BCC. 


(x) A licensee would be provided at least annually with 
‘a list of all copyright owners’ whose works are not 

_ covered. More administrative costs would be incurred 
if licensees had to keep track of who and what were ‘in’ 
or ‘out’. 


(xi) There are no fewer than eleven categories of 
‘excepted works’ which would appear to call for close 
control at considerable administrative expense. 





Even if modifications were made to meet all these 
points, the user would still have four unanswered 
(unanswerable?) questions: 


(a) Is sufficient UK material that is in copyright 
photocopied to make a licensing system worth- 
while to administer? 


(b) Do photocopies really replace purchase, or are 
many of them just a convenient way to defer 
reading a library copy on the spot? 


(c) Will not royalties ultimately come out of overall 
cash limits, thus reducing the purchase of origin- 
als? 


(d) Public sector approaches have so far been con- 
fined largely to education, with potentially 
damaging results in terms of quality. Why has 
there been no news of any approaches to govern- 
ment departments, for example the Department 
of Trade and Industry? Should other users wait 
until the results of such approaches are known? 


One effect of a ‘yes’ to (c) in respect of the public sector 
would be a reduction in the quality of education, whilst 
no-one would actually profit. Industrial libraries report 
that their budgetary situation would mean paying royalties 
out of librarv funds, with possible repercussions on 
industrial research. Lastly, whilst seeming to be permiss- 
ive, the potentially very restrictive nature of the licence 
becomes apparent upon considering the excepted categor- 
ies in conjunction with the rights which would effectively 
be signed away. l 





The Aslib compromise 

A paper on discriminatory pricing and copyright has 
recently appeared in Aslib Proceedings”. Following that 
and arising from all trends up to July, the Aslib draft code 
now forms part of a complete scenario, proposed as a 
‘compromise’ solution: 


(1) Confine licensing proposals to 'quasi-publishing' 
kinds of muitiple copying only, on a block fee basis and 
requiring no records. 


(2) Regard all copying by individuals, 'convenience' 
multiple copying for groups of known individuals, and 
library copying, as covered entirely by existing legisla- 
tion plus discriminatory pricing. However, in future an 

‘applicable proportion of the discriminatory price 
should be made known to users and agreed by them as 
an alternative to record-keeping. (There is sufficient in 
the recent literature on which to base a discussion on 
the definition of ‘quasi-publishing’ and ‘convenience’ 
copying in relation to concepts of fair or 'non-fair 
dealing.) 


(3) Agree a joint code of practice with the publishers to 
cover all contingencies, requiring record-keeping and 
voluntary royalty payment. Whilst it must be accepted 
that copying by individuals is largely ‘unpoliceable’, 
such a code would have two main purposes: 


(a) protect copyright owners as much as possible and 
confine copying under (2) above within fair limits, 
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while allowing essential flexibility; 

(b) allow future legislation to underwrite the code 
and therefore make it applicable (via inter- 
national conventions) to overseas material as well 
as that of the UK. Licensing cannot be underwrit- 
ten in that way. 


Multiple copying as in (1) and (2) should nevertheless 
be included in the joint code, the ‘override’ or licensing 
being offered as an alternative to record-keeping. 


(4) Request the endorsement of the code by DTI in 
forthcoming legislation to achieve 3(b) above. 


With regard to the last sentence of (3), the draft code 
already refers to a means of avoiding record-keeping, 
should the publishers agree. This is described as a known 
mark-up on originals purchased by organisations, even 
where discriminatory pricing does not apply. Thus users 
who would find record-keeping too onerous or expensive 
could choose either or both of two ways of avoiding it: 


(i) licensing of ‘quasi-publishing’ multiple copying 
with block fees; 

(ii) paying a percentage mark-up on originals, which 
would bring royalties directly to the source copied 
(but also directly affect library budgets, as dif- 
ferential pricing already does). 


Other users who were prepared to keep records would 
need neither option. 
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Informal discussion with the publishers in July has 
enabled us to study their views further. The Aslib draft 
code unfortunately appears to be regarded by them as an 
attempt to write a ‘users’ charter’. The BCC pamphlet, it 
is said, was the rights owners’ attempt at a code of practice 
but it was not followed. We believe that, by and large, this 
is not so: the publishers’ view would only have substance if 
their allegations of being ‘ripped off? on a massive scale 
had foundation other than the hopefully rare cases so far 
brought to the courts. Although licensing would prove 
administratively costly, the publishers think it is the only 
solution that could prove sufficiently binding upon users. 

The ‘fair dealing’ provisions of s.6 of the 1956 Copyright 
Act are regarded by the publishers as inapplicable to 
s.15’s ‘copyright in the pubished edition’, which lasts for 
25 years. They consider the parts of the Act to be separate 
in their provisions: that is, s.6 in part 1 is said not to affect 
s.15 in part 2. In fact, there are other sections which apply 
back and forth across the Act, and s.6 states itself as 
*General exceptions from protection of literary, dramatic 
and musical works', which could be taken to include 
published editions of such works. Section 15 gives 
protection to published editions (of anything) but ex- 
cludes libraries. In our view, the reason s.15 singles out 
library service for mention is because s.7 gives such 
service specific exception, thus requiring a clause towards 


clarification in s.15. (Pity there were not more such 
clauses.) The BCC pamphlet is clear enough (p. 6) in its 
interpretation of s.6 as including photocopying by indi- 
viduals. Supposing, however the publishers were right in 
their current view that s.6 does not apply to s.15, there is 
yet another alternative interpretation, as stated in the 
supporting document to the draft code of March on page 
viii, namely that published edition protection relates only 
to whole works or substantial parts thereof. But what 
‘substantial’ might mean in this context (let alone others) 
is unclear. 

It is worth bearing in mind that, should licensing 
succeed in absorbing whatever part of s.6 which the 
publishers may recognise, all definitions would be theirs 
and fair dealing could well cease to exist, for future 
legislation would be pre-empted. Further, this could 
spread to the rest of the publishing world, where rights to 
single copies for individual use are at present preserved, 
being based on the example of UK practice. 

One reason given for the publishers’ approach is their 
difficulty in separating single copies from multiples, since 
repetitive single copying of an item could be an expedient 
to avoid paying for multiple copies. This is groundless in 
respect of controlled library service copying, and inapplic- 
able to individual copying under s.6. 








Options for user organisations 
We think that the following options are open to users: 


(1) Abide by existing legislation until a new law is 
passed: namely the Copyright Act 1956 plus the Board 
of Trade Regulations 1957; taking the traditionally 
accepted interpretation of s.6 as in the BCC pamphlet's 
page 6, but not the rest of the pamphlet. Since the CLA 
says that the BCC has agreed to withdraw the pamphlet 
(no word on this from the BCC itself as yet), this would 
mean that industrial and other profit-related libraries 
could not provide a service except by seeking permis- 
sion for every item. All libraries would also have to 
seek permission to copy from books, though the 
publishers could well refuse and point to the availability 
of licensing. Only individual copying under s.6 could 
continue unchecked and unrecorded, provided it were 
impressed upon everyone that infringement would 
result if photocopies were passed on to another user, 
and that each individual would be held responsible. 

In the absence of relevant case law. however, it must 
be pointed out that the following of the BCC 
interpretation of s.6 holds a certain degree of risk, and 
the decision must of course be left to each user 
organisation. 


(2) On the assumption that licensing, at least for 

multiple copying alone, could now be regarded as 

likely, discussions could be commenced with the CLA, 

but: 

(a) avoiding any danger of signing away s.6 rights; 

(b) deferring final signature until the details of new 
legislation are known; 

(c) meanwhile, requesting the DTI to favour the 
Aslib-proposed compromise. 


The second could be affected by forthcoming moves 
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toward EEC harmonisation of copyright law, for which 
preliminary studies may commence before the end of this 
year. The UK White Paper may be available soon, in any 
event. 


The next steps 
The next steps which we propose for Aslib are: - 
(i) approach the BCC for confirmation of the current 
status of the pamphlet Photocopying and the law; 
(if) consider obtaining legal opinion 
— regarding sections 6 and 15 of the Act; 
— whether it would even be appropriate for an 
organisation to sign away rights that are essenti- 
ally individual; 
(ii) try further to discuss the proposed compromise 
with the publishers; 
(iv) request the DTI to consider (2c) of the above 
options; 
(v) prepare a brief set of Aslib ‘Guidelines’ on 
photocopying for the benefit of members; 
(vi) continue monitoring the situation and reporting 
to members. 


Naturally, the draft ‘joint’? code published in March 1984 
must not be followed by anyone, since it was only a 
discussion paper. Aslib advice, in short, is at least to stay 
within the present law until matters are resolved. 
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Translating and the Computer: 6 


Translation and 
Communication 


A Conference 


Jointly sponsored by Aslib, the Aslib Technical Translation Group and the Translators' Guild 
20-21 November 1984 
* The Waldorf Hotel, Aldwych, London WC2 


PROGRAMME 
Tuesday 20 November 1984 


Morning 

Introduction by Chair 
The professional | technical 
approaches to training 
Birgit Rommel 


translator: new 


The British Term Bank: the prototype, user needs, 
modes of access and cooperation 
Lisa Price 


International telecommunications 
Bill Medcraft: 


Update on machine translation 
Peter Wheeler 


Afternoon 
Parallel sessions on the state of the art 
1. Handling Terminology: collection and dissemina- 
tion of terms. From personal glossary to database. 
2. Translation Aids: how modern technology is chang- 
ing translation practice for the small translation 
unit. 
Leader: Lanna Castellano 
3. Machine Translation: how well does it work and is it 
cost-effective? 
Leader: Veronica Lawson 


^ 


Wednesday 21 November 


Morning 
‘The Canadian experience 
Linda Crombie-Talhami 


Electronic mail 
Robert Rooke 


Product forum 


Afternoon 
Handling non-Roman character sets with computers 
Hugh McGregor Ross 
Voice recognition 
Raj Gunawardana 


Panel Discussion 


SPEAKERS 


Lanna Castellano, /talian and French Industrial Trans- 
fator, London 

Linda Crombie-Talhami, Manager, Translation Depart- 
ment, English Section, Teleglobe Canada, Montreal 
Raj Gunawardana, Texas instruments Limited, Bedford 
Veronica Lawson, Translator and Consultant, London 
Hugh McGregor Ross, Data Systems Consultants, Pains- 
wick, Gloucestershire 

D. W. S. Medcraft, Chief Engineer, Specialised Services, 
British Telecom, London 

Lisa Price, Centre for Computational Linguistics, UMIST, 
Manchester 

Birgit Rommel, Do/metscherschule, Zurich 

Robert Rooke, Textnet, London 

Peter Wheeler, Luxembourg 

Exhibition 

An exhibition of machine aids for translators and of 
translation systems will run concurrently with this 
conference and will be located in the Charter Suite. There 
will be an opportunity to view the exhibition during the 
lunch breaks and after the sessions and before dinner on 
20 November. 


Conference dinner 

Many participants in this conference will find it useful to 
continue their discussions and make or renew contacts 
away from the formal business of the programme. For 
this, the bar will be open from 5.30 p.m. on Tuesday, 20 
November, in the Charter Suite and a special dinner has 
been arranged, to be served at 7.00 p.m. The price for 
this optional extra will be £14.00 plus VAT at 1596. Tickets 
for the dinner should be ordered in advance and can be 
applied for when registering for the conference. 


Charges 

The fee of £155.00 payable in advance, includes attend- 
ance at all sessions and at the exhibition, morning coffee, 
lunch and afternoon tea on both days of the conference. 
(There is a special concessionary rate of £140.00 for 
members of Aslib and the Translators' Guild). 


Further details and application forms from: 
Barbara Hobbs, Professional Development Group, 
Aslib (The Association for Information Management), 
information House, 26-27 Boswell Street 

London WC1N 3JZ Telephone: (01) 430 2671 
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LETTERS 





Discriminatory pricing 

Dr Ray Wall, in Aslib Information, 12 (6), June 1984, 
p. 128, is firing at publishers of scientific and scholarly 
journals with heavy guns, accusing them of discrimina- 


tion. He suggests that the aims of discriminatory pricing: 


may be twofold: to charge for multiple use, and/or to 
Seek compensation for photocopying. 

I am surprised that Dr Wall has not picked up the 
telephone to ask those few STM publishers who practise 
two-track pricing for their real reasons, because if he had, 
he would not have written what he did. Indeed, his heavy 
guns seem to be aimed at a harmless butterfly. 

Dr Wall apparently thinks that the individual subscrip- 
tion rate is the normal rate and that the institutional 
library rate is an exceptional one. Instead, the institution- 
al market being the main one for research and other 
scholarly journals, the institutional rate is the normal one. 
The individual rate, meant for a market which has become 
virtually negligible, is indeed often very much lower, since 
it is based on the run-on price, with very little margin, if 
any, to the publisher. It is a small service to the rapidly 
dwindling private market. 

Copyright (multiple use, reprography) has nothing to 
do with such price-setting. Dr Wall is pointing his guns at 
vindictive publishers trying to get 'their own back'. But 
the continued existence of journals depends on economies 
of scale, and the main reason for the price increases of the 
past years is the fall-off in units (subscriptions). The 
fewer units sold, the higher the price, and vice versa. 

Figures are available which show that, in the UK, 
periodical expenditure in tertiary education has not risen 
to keep up with inflation. On the contrary: in the 
universities, expenditure on journals rose by 43 per cent 
(1978-1982) ‘but inflation of 45 per cent has more than 
wiped out this increase'. In the polytechnics, 'real 
spending on periodicals, per FTE student, fell 19 per cent’ 
over the same period.* 

So Dr Wall should fire at other, more appropriate 
targets rather than at publishers, if he wants to do 
something about high journal prices (and book prices, 
too, for that matter). 

If publishers are pressing ‘strongly for photocopying 
royalties’ they are doing so because they believe that they 
and their authors are being unfairly and often even 
illegally discriminated against: everybody benefits except 
those without whose creative efforts and investment there 
would be nothing to photocopy. But this has nothing to do 
with the two-track price system practised by a minority of 
journals. In other words, the price system is totally 
irrelevant to the photocopying debate, and the title of Dr 
Wall’s letter ‘Discrimination and Copyright’ should cover 
another story. 

Dr Wall states that ‘it appears that no publisher has 
given reasons for the policy'. Well, maybe he has never 
asked. I sincerely hope that my explanation will satisfy 
him as well as your other readers; I am writing as the 
secretary of a group of some 150 publishers in the 
scientific, technical and medical fields who publish about 

. 3,000 advanced primary and secondary journals world- 
wide, both commercially and ‘not-for-profit’. 


Paul Nijhoff Asser, Secretary, International Group of 
Scientific, Technical & Medical Publishers (STM), 
Amsterdam, The Netherlands. 


. *Library book spending in universities, polytechnics and colleges 
1978-1982. London: National Book League, 1984. 
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P.S. I have not touched upon Dr Wall’s remarks about 
discriminatory pricing of books, since this is different: a 
journal issue is a journal issue but a hardbound copy of a 
book is an object quite different from its softbound 
version. 1 seem to remember the day that librarians 
preferred the hardbound (expensive) edition rather than - 
the paperbound one because of its more sturdy and 
enduring quality. If that is no longer the case, I still do not 
see the relation with whether or not libraries should be ` 
licensed to photocopy. 


Ray Wail replies 


Paul Asser's letter was written in response to a 'precursory' 
note in June's Aslib Information. Had he waited for the full 
paper in the July/August issue of Aslib Proceedings he 
would surely have seen that the matter is not presented in as 
black and white terms as he apparently thinks. Also, 
perhaps unlike Paul Asser's letter, my full paper was 
penned more in sorrow than in anger. 

The views expressed are not my own unsupported 
'gun-laying'. And the terminal 'afterword' draws attention 
to at least the serial Landscape Architecture, which in 1969 
announced its change to dual pricing as 'made necessary by 
the xerographic revolution . . . Many other publications 
already charge an institutional rate, as we now must to 
cover this aspect of technological change’. 

Pergamon, when approached, declared their institutional 
rate to be the standard one and the very cheap 'second copy 
to a parent institutional subscription’ individual rate as 
specially discounted. A prominent society publisher stated 
its non-member or corporate rates as standard and indi- 
vidual member ones as special rates of around the cost of 
printing and distribution. Neither Pergamon nor any 
society was however included in the study reported by me. 
Certain agents were asked about commercial pricing 
policies and, though none wished to be quoted, the belief 
was expressed that multiple-use and photocopying were 
included in the dual pricing policy. 

Users believe that publishers vastly exaggerate the 
potential economic damage to their markets from 
photocopying. Paul Asser claims however that the publish- 
ers’ requirement for royalties has nothing to do with 
'two-track' pricing. His categorical statement that ‘the price 
system is totally irrelevant to the photocopying debate’ does 
not remove the possibility that some journals may be trying 
to get compensation for what they imagine to be the damage 
done by photocopying. 

‘Finally, with regard to his postscript, the real point is 
certainly not ‘whether or not libraries should be licensed to 
photocopy'. The point is that all institutional subscribers to 
the journals concerned (granted a minority at present, 
though one should bear in mind the Pergamon and society 
situations) may already be paying for at least some 
photocopying by their individual members or libraries, 
whether actually done (or actually damaging) or not. And 
therefore that a percentage mark-up on subscriptions could 
be defined for all serials, as a more specific alternative to 
record-keeping with a licence, the royalties reaching the 
rights owners concerned and therefore paid in a fairer 
climate than sampling. In other words, one is certainly not 
condemning the discriminatory or dual pricing system out 
of hand, but rather seeking to suggest that this possible 
‘market forces’ reaction to the photocopying problem 
should be incorporated into a final solution. The Aslib 
‘compromise’ solution (see blue insert in this issue) involves 
a code of practice as general background plus multiple- 
copy licensing only. 
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CHEMICAL 





Autumn news 
Well the correspondent has been lazy and has sat at home 
in his freer moments thinking of nothing ‘else but ale and 
well — other fare and rain and sun and ale again!!! 
The AGM came and went and now we should be getting 
off the mark for the new season. Some new faces to report 
on the Committee scene and some new happenings. 
First of all our new Chairman has nailed his colours to 
the mast in writing to'the Aslib Director and stating that 
he hopes in the coming year to have a fruitful working 
relationship with the members and with the organisation 


as a whole. Most of you will know that John Sherwell from > 


‘Smith Kline & French Research is now in the hot seat. 
John says that he hopes to arrange a varied programme of 
visits, meetings and courses for our Group. The Director 
has signified his support and personal interest, so we shall 
be seeing more from him provided he does not get lost in 
the move to Information House. Some of the highlights 
will be a visit to Aslib itself as well as a follow up to our 
successful meetings on copyright. John also says that apart 
from the two courses already on the stocks (see forth- 
comüng events) we shall look into another . possible 
seminar/course within the 'Sources of Information' series. 
` This one will be on the general subject of services supplied 
.by various agencies interested in the easy flow of 
information in the chemical world. More of this later. 
.Let it be said that we have many ideas for the coming 
year and only hope that we will have the resources to 
mount them ail. 


New faces - . 
John Sweeney from the Science Reference Library is the 
brdnd new face. In the past I have been able to give 
sométhing of a potted biography of members; so far I have 
discovered he is a subject specialist and is much involved. 
in publicising the facilities available through SRL. He says 
that this is the first committee he has ever sat on and may 
be inexperienced at first. (His first meeting turned him 
into an immediate expert and now John knows that if you 
are away from the office you are not only an expert, you 
are an authority). Such is the price of fame and organisa- 
tional backing. Seriously though, John will be taking an 
interest in the training side of our activity backing.up 
George Barker for the time being. More and more the 
Science Reference Library is playing a big part in the work 
of information people in chemicals and thus we hope John 
will help to strengthen some links with the British Library. 
For instance one of his first thoughts was on Beilstein, its 
use and its future. l 0. 

` The other face on the scene is Kate Hammond from 
CIA. During the past few months Kate has been co-opted 
on to the Group as the stand-in for Jane Singleton whom 
you will remember has had much to do with Education. 
Jane has decided not to return to full-time employment 
after the arrival of her son and consequently Kate is now 
available to us and to the Chemical Industries Association 
on a long-term basis. 

George Barker has been voted Vice-Chairman, so next 

year he will be in the master seat. 


More about the Chemical Group AGM, including full 
details of the new Committee, in the- next. issue of Aslib 
Information. 
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Forthcoming events . 


16 October 1984 Aslib Chemical Group one-day 
course on The language and. terminology of industrial 
chemistry. Aslib, 26-27 Boswell Street, London WCIW 
3JZ. Fee: £40 Aslib members, including buffet lunch. 
Contact: G.E. Barker (Aslib Chemical Group), Borax 
Research Ltd, Cox Lane, Chessington, Surrey KT9 1SJ. 
Tel: (01) 397 $141. 


20-21 November 1984 Science Reference Library 
two-day seminar on Information in chemistry and chemical 
technology. The Science Library 25 Southampton Build- 
ings, Chancery Lane, London WC2. Price £60 plus VAT. 
Contents of this course are indexing and abstracting 
services, reference works, patents, commercial informa- 
tion, computers and chemical information, and also 
sources of information for the more chemical aspects of 
biotechnology. Contact the External Relations and 
Liaison Section, Science Reference Library, on (01) 405 
8721. 


18 December 1984 Aslib Chemical Group one-day 
course on The chemical industry — sources of information 
on marketing, safety and legislation. Aslib, 26-27 Boswell 
Street, London WCIW 3JZ. Fee £40 Aslib members, 
including buffet lunch. Contact: G.E. Barker (Aslib 
Chemical Group), Borax Research Ltd, Cox Lane, 
Chessington, Surrey KT9 1SJ. Tel: (01) 397 5141. 


Two-way communications 

We are now represented on two of the major Aslib 
policy-determining groups: Council and the Advisory 
Committee on Education and Meetings. Our needs as a 
Group can now be made known. The two-way principle 
must include communication from members to the Com- 
mittee so it’s up to you again please. 

John Sherwell would like to combat the current trend of 
our membership coming largely from the South. He will 
be approaching the Branches to see if there is any chance 
of a co-operative effort at some of the future Branch 
Meetings in the Midlands, the North or Scotland. 

Some consideration has also been given recently to the 
activities of pressure groups and how they succeed. We 
even looked at our own activities, in particular how do we 
as a Group zet our opinions noted in organisations such as 
the House of Commons, Lords or the EEC. Is there an 
opening here for a seminar or evening meeting? 


Bargain basement | 

The Science Reference Library is to hold a sale of 

superseded trade directories. The directories. will be sold 

on a ‘first come first served’ basis, on the understanding 

that they are taken away at.the time and not resold. 
The sale will take place in Room 28, Science Reference 

Library, 25 Southampton Buildings, Chancery Lane, 


. London WC2 on Friday 12 October from 10.00 a.m. to 


1.00 p.m. Further details from Mr A.E. Cunningham, 
Science Reference Library (Holborn), tel: (01) 405 8721 
ext. 3392. 


Let us hear from you. Copy should be. sent to John 
Stevenson, Hendred Information Services, East Hendred, 
Oxon OXI2 8JT. Tel: (0235) 833312. - 
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, Visit to EDSU 

On Wednesday, 30 May 1984, a group of fourteen 
members of the Aslib Engineering Group visited the 
Engineering Sciences Data Unit (ESDU), a subsidiary of 
International Thomson Organisation Limited. 

-We were welcomed by the Director, Dr Barrett, of 
ESDU who also gave the introductory talk. ESDU 
provides a reliable basis for sound, competitive design. 
Professional engineering staff, with the technical guidance 
of independent working groups of experts from all 
branches of engineering worldwide, have prepared over 
140 volumes of engineering data by now. They are 
regularly updated to keep pace with new techniques and 
new materials. This data finds application in the design of 
various projects in constructional engineering, materials 
handling, vehicles, aerospace, chemical engineering, etc. 

Other members of ESDU staff spoke about their use of 
computers and also gave a demonstration of the software 
they prepare. These are engineering design and analysis 
programs, combining the graphic ability of the computer 
with calculations. At the present time, their software can 
be used with IBM personal! computers. 

The latest good news for design engineers, an ESDU 
database, will become available later this year! It will 
enable the design engineer to reduce the time s/he spends 
looking for: information still further, it will increase 
productivity and lead to greater competitiveness. 

The visit was very interesting, and well organised by the 
ESDU staff. They enabled us to form a picture of their 
endeavour to help the design engineers find the data they 
need quickly, without wasting much time. 

Mary PALYZA 
Science Reference Library 


Ei developing new database reviewing 
Japanese technology 


The Japanese have targeted the field of engineering as a 
top priority and already have access to virtually all the 
high technology information. generated in the United 
States and. Western Europe. Conversely, Western indus- 
try has access to slightly over one-tenth of the technolog- 
ical information published in Japan. 

Engineering Information, Inc. (Ei), recognising the 
immediate need of Western industry for access to 
Japanese technological information, has established a 
Japanese engineering and high technology awareness 
service to be funded as a co-operative effort by US and 
European industry. The service will cover house organs 
and scientific and technical literature published by 
Japanese corporations, research organisations and edu- 
cational institutions in thirteen key areas in which the 
West seriously lags behind Japanese industry. 

The Japanese Awareness Service (JAS) is designed to 
cover abut 70,000 papers appearing in over 1,000 publica- 
tions each year from Japanese industrial, research and 
development, and academic organisations. Most of the 
1,000 titles are published in Japanese. 

Subscribers to the Japanese Awareness Service will 
receive a monthly English-language announcement bulle- 
tin in either printed or computer-readable form. Online 
direct terminal access to the JAS database will also be 
available to subscribers. 
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Aslib Audiovisual Group Committee for 1984-5 f 


Chairman: Chris Baggs, College of Librarianship 
Wales, Llanbadarn Fawr, Aberystwyth, Dyfed., Tel: 
(0970) 3181, ext. 253. 

Secretary: Patsy Cullen, School of Librarianship, Leeds 
Polytechnic, Beckett Park, Leeds LS6 3QS. Tel: 
(0532) 759061, ext. 289. ` 

Treasurer: Gareth Morris, Manager, Library Services, 
E0108, BBC Wales, Llandaff, Cardiff. Tel: (0222) 
564888, ext. 2500, ext. 2000 (messages). 

Committee members: 

Martin Ashe-Jones. . 

Carl Clayton, Library, Charing Cross Hospital Medical 
School, St Dunstan's Road, London W6 8RP. Tel: 
(01) 748 2040, ext. 2826. 

Philippa Dolphin, Hatfield Polytechnic, PO Box 100, 
College Lane, Hatfield, Herts. 

Helen Harrison, Media Librarian, Open University 
Library, Walton Hall, Milton Keynes, MK7 6AA. 

. Tel: (0908) 653530. . 

Elisabeth Hes, 2 Oaklands Court, Chichester, W. 
Sussex PO19 4AF. Tel: (0243) 777100, ext. 2733. 

Jenny Monaco, Programme Manager, CET, 3 Devon- 
shire St, London WIN 2BA. Tel: (01) 580 7553. 

Helen Robbins, Technical Services Librarian, BL/LA 
Library, 7 Ridgmount St, London WCIE 7AE. Tel: 
(01) 636 7453, ext. 54 or (01) 636 1544, ext. 202. 

Barbara Smith, Library, London College. of Fashion, 
20 John Prince's St, London W1. Tel: (01) 629 9401, 
ext. 279. 

Olwen Terris, British Universities Film & Video 
Council, 55 Greek St, London WIV SLR. Tel: (01) 
734 3687. . 

Frances Thorpe, Deputy, Library Services, British Film 
Institute, 127 Charing Cross Rd, London WC2. Tel: 
(01) 437 4355, ext. 49. 





As part of the JAS package, Ei will offer fully translated 
copies of the original Japanese articles. The target date for 
JAS availability is January 1985. Relevant Japanese 
literature is now being acquired, and editorial/production 
methodologies have been developed in line with Ei's 
traditional systems with the objective of bringing JAS 
online by the target date. 

Ei is also offering a more specialised service for those 
corporations and institutions particularly interested in 
Japanese developments in computing and electronics. 
This service will cover about 35,000 articles annually from 
some 500 major Japanese periodicals in the high tech- 
nology areas of computers, automatic controls, and 
electrical and electronic engineering. 

The annual Charter Subscriber fee for the broad- scale 
engineering information service is $45,000. The. subscrip- 
tion fee for the specialised Computing and Electronics 
Service is $24,000 annually. More detailed information 
may be obtained from: Geoffrey Thompson, Thompson 
Henry Ltd, London Road, Sunningdale, Berks SL5 OEP. 
Tel: (0990) 24615. 


Please send contributions for this column to Hilary 
Campbell, Institution of Electrical Engineers, Savoy Place, 
London WC2R OBL. Tel: (01) 240 1871, ext. 224. . 
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ECONOMIC & BUSINESS. INFORMATION 


Things still looking up at CRO Cardiff, anyway 

The story so far: AEBIG’s resourceful Maggie Johnston, 
having secured important concessions from CRO Cardiff 
(AEBIG News July/August) wrote to Company Registrar 
Dennis. Nottage again seeking c larification of certain 
points. Now read on . . . 

Firstly, will the same phone service be available from 
Companies House in Edinburgh? No — Edinburgh oper- 
ates neither a telephone ordering service nor an ordering 
system for postal search, and requires all requests to be in 
writing and accompanied by payment. 

Secondly, is the CRO prepared to send material direct 
to the end-users of the information — while still invoicing 
the requesting library, of course? Yes — CRO can send 

material direct to specified requesters. 

Lastly, is there any deadline each day for receipt of 
requests at CRO in order to ensure same day despatch? 
Yes — CRO would normally expect to despatch requests 
for microfiche records on the day of request provided 
those requests wére received before noon. There would, 
however, inevitably be the odd occasions during high staff 
absence when this same day service would be impossible. 


Anbar rejects online but goes for the personal touch 
You may remember the call in this column (March 1983) 
for the excellent Anbar service to consider going online. 
While it would be an exaggeration to say that the call 


stirred up a hornets’ nest, a buzz of activity was certainly. 


detectable above the ordered hum of Anbar's customary 
activities. Now Anbar has come up with two innovations 
which it feels will provide the personal approach to 
information retrieval. This, says Anbar's Fred Barker, is 
what the practising managers who largely make up 
Anbar's readership want, since they are usually alone in 
their offices and are not best served by intermediaries 
searching electronic databases. But what they do all have 
is a telephone. 

So from October, Anbar is launching a person-to- 
person telephone Retrieval Support Service. How it 
works is this: Anbar subscribers needing retrospective 
searches will be able to phone in and talk directly to 
editorial staff, explaining their requirements in plain 
English! Anbar staff will take the details and ask the 
enquirer to ring back later for the serial numbers of 
relevant Anbar abstracts, taken only from the sections to 
which the enquirer actually subscribes. A search going 
back three years would take no more than two hours, but 


one hour would be the norm for most searches, and the . 


service is free to Anbar subscribers. 

At the same time, Anbar is making another optional 
extra available to subscribers — a fully annotated cumula- 
tive Anbar index with every issue of the abstracting 
journal, at a cost of £25 a year. 

More on both of these initiatives from Fred Barker or 
Andy Ede at Anbar Management Publications, PO Box 
23, Wembley HA9 8DJ. Tel: (01) 902 4489. 


Urban affairs 

There will be. a seminar on the ACOMPLINE and 
URBALINE urban affairs databases, using viewdata, 
teletype terminals or BBC micro, at 2 p.m., on Tuesday 6 
November, in Room 97, County Hall, London SEI. (If 
you want a copy of GLC software to enable you to access 
these databases using your BBC micro, bring your own 
floppy disk). Contact Jacqui Ollerton on (01) 633 6482. 
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. but MPs surprised at departmental inertia 
Perhaps it’s just as well that the CRO seems to be getting 
Companies House in order. A recent report from the 
House of Commons Committee of Public Accounts 
(Reliability of Companies Register. HSMO, £4.15) found 
it ‘surprising’ that nearly 40 per cent of companies were in 
default before the Department of Trade and Industry 
(DTI) recognised that the problem was serious. Sir 
Anthony Rawlinson, Permanent Secretary at the DTI, 
told the Committee that actions now in hand ought to get 
the Register back to a level of perhaps 80 per cent 
compliance in two years’ time — not an acceptable level, he 
admitted, ‘but at least the Register will be in a better 
state’, The Committee also expressed surprise at the fact 
that the service continued to run at a profit despite the fact 
that fees totalling about £7 million were either lost or 
delayed because of defaulting companies; the fees should 
not be used as an additional tax on companies, and were 
clearly being set so high that they might actually be 
deterring companies from filing returns. And it was also 
pretty unimpressed with the time it had taken the 
Department to accept that privatisation of the Register 
was not practicable. Extra staff, including casual workers, 
should have been taken on to deal with the backlog, and 
cost would not have been an obstacle as it would have 
been more than offset by the increased fee income. The 
Committee recommended that the CRO should make 
greater use or its powers to bring persistent defaulters to 
court, and should investigate the possibility of introducing 
a sliding scale of fees designed to penalise those com- 
panies making late submissions. Not that the current 
penalties are trifling, to a small firm at any rate. You can, 
be fined £1,000 for the company and every officer of that 
company (i.e. every director and every person in accord- 
ance with whose instructions the directors are accustomed 
to act) if you fail to make an annual return on time. And if 
you don't file your annual accounts on time, that can cost 
you £400 plus £40 a day. You can buy a lot of useful 
business information for that wasted money. 


Who owns what on the.LSE 

Coming to you in eight handsome binders, information on 
1,600 companies quoted on the London Stock Exchange, 
showing the number of shares held by every shareholder 
owning more than 0.25 per cent of the share capital — and 
their addresses. Updates will indicate the extent to which 
each shareholder has been buying or selling over a 
twelve-month period, and the publishers claim that they 
have been able to come to an agreement with most 
companies whereby they can obtain the information direct 
from the registrars, which means (they say) three months 
ahead of other sources. The information contained in 
Who owns.what on the LSE doesn't come cheap, of 
course; the initial service costs £375 but there's a 10 per 
cent discount and you can have 10 days' free trial. 
Complete updates for one year cost you £345, or you can 
opt now for the 1985 and 1986 updates at £720. Then the 
small print comes into operation — the normal cost of 
complete updates will be £800 a year. There are other bits 
to the service too. There's Investors’ share portfolio of the 
LSE, giving full details of every company which controls 
0.25 per cent of a listed company, plus their other listed 
investments of over 0.25 per cent (costs £90) and Nominee 
ownership of the LSE (£50 per annum with further £25 for 
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quarterly updates). The whole thing is published in 
association with What to buy for business, and further 
details are available from Who Owns What on the London 
Stock Exchange, 11 King's Road, London SW3 4BR. Tel: 
(01) -373 7232. 


Non-official statistics — the Great Unknown 

A lot of non-official statistics are about. Trade associa- 
tions, local authorities, stockbrokers, market research 
organisations, consultants and academic institutions all 
spawn them, and not much has been done (until now) 
about bringing them all together. But now the Warwick 
Statistics Service has identified no fewer than 653 publish- 
ing bodies of this type producing a staggering 1,112 
regular titles (see AEBIG News, February 1983 for the 
background). Warwick has published a survey of these, 
gathering and analysing information on such things as 
title, frequency, content, methods of compilation, data 
sources used, availability and cost. Contrary to what one 
might expect, only a very small proportion of this wealth 
of data is lifted direct from central government sources, 
and 41 per cent of the titles Warwick surveyed actually 
provided original data not available elsewhere. A small 
user survey demonstrated the value of these sources to 
business users and a survey of selected libraries showed 
that few of them were held in the general library network. 
Warwick's report makes seven recommendations on how 
this information can be increasingly utilised by the 
business community; the company is also publishing a 
guide to these sources later this year. The current report — 
A survey of United Kingdom non-official statistical sources 
and their role in business information, by Leona Siddall — 
is avallable at £12 from Warwick Statistics Service, 
University of Warwick, Coventry CV4 7AL. 


MOD's Brassey Blunder 

If you haven't got your copy of Brassey's Defence 
Directory yet, then hurry, hurry, hurry because if a 
Guardian story of 31 July is to be believed it might not be 
around much longer. In any case you might be beaten to 
the bookstalls by hordes of eager Soviet officials. Bras- 
sey's was supposed to provide information for defence 


equipment manufacturers, including brief general descrip- - 


tioins of the jobs of MOD officials. In contrast to many 
directories currently on the market, however, it actually 
does more than it claims, thanks to an MOD blunder. 
Civil servants accidentally let Brassey's have a copy of the 
Ministry's internal phone book, which gives locations of 
individuals, their room numbers and internal telephone 
numbers. The phone book is classified information, and 
Defence Secretary Michael Heseltine has ordered new 
security restrictions on the release of internal information 
as a result. Brassey's, in the meantime, is saying nothing. 


At last . . . the Fax 

You may remember we gave details in the June AEBIG 
News of a new facsimile transmission network for major 
libraries, sponsored for one year by BLRDD. Well, 
British Telecom now seems to have woken up to the fact 
that there are some Fax users around in the UK, and for 
those of you who haven't seen the advert showing a 
frustrated customer covered up to the armpit with 
scribbled Fax numbers, here are the details. British 
Telecom International's UK Fax Directory lists over 7,000 
Fax users for a mere £4.50. The Directory is available 
from BTI Marketing, The Holborn Centre, 120 Holborn, 
London ECIN 2TE. Or you can (of course) fax your order 
in on (01) 831 9959. 
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The City University (pictured above) will be the venue for the 
Aslib Computer Group's Annual Conference on 23 October 
1984. Aimed at all those concerned with the management of 
computer information, the one-day conference will have a 
particularly practical approach. For further details, see the 
Calendar section in this issue. 





DIY and save money? 

Latest offering from the Headland Press stable, Market 
research sourcebook, certainly goes back to basics. What 
is market research? it begins by asking, and then proceeds 
to tell you how to do it. There's a section on primary data 
sources — telling you all about the best associations, 
directories, market research agencies and brokerage 
companies — and another on secondary sources, giving a 
complete and concise evaluation of the best sources from 
commercial publishers, banks and stockbrokers, govern- 
ment bodies, trade magazines and online services. 
There'll also be a free single update, due in September 
1985, and subscribers can also keep up to date with the 
latest changes by phoning the Headland Update service 
on (0429) 31902. Market research sourcebook is by Tricia 
Walters and cost £39.95 for the master loose-leaf volume 
plus the single update. Available from Headland Press, 1 
Henry Smith's Terrace, Headland, Hartlepool, Cleveland 
TS24 OPD. Tel: (0429) 31902. Incidentally, Headland are 
also virtually giving away copies of their Business informa- 
tion pocketbook at the same time. You could have 
received one by ordering any Headland publication before 
30 June (well it's too late for that). But you can also 
qualify either by sending Headland the name, job title, 
address and phone number of someone else who might be 
interested in receiving news of their publications, or éven 
simply by writing to Headland telling them what you think 
of them and their products. Now there's an offer you can't 
refuse! 


Contributions are always welcome. Please send yours to 


Tim Owen, GLC Research Library, Room 513, County 
Hall, London SE1 7PB. Tel: (01) 633 7530. 
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Please return to: Datastream International Monmouth House 58-64 City Road LONDON ECTY 2AL 
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-BIOLOGICAL & AGRICULTURAL SCIENCES GROUP 
Annual Conference’ 1984 


FACTUAL DATABANKS IN SCIENCE 


8 November 1984 
Natural History Museum, London 





The conference aims to enhance knowledge of the use and value of computerised factual databanks 
which are much less well-known than their bibliographical counterparts. The programme includes 
papers on the biotechnology databank MIRDAB, the Cambridge Structural Database, the 
Phytophagous Insects Data Bank, MEDITEL (PRESTEL umbrella information service for medical 

. practitioners) and geological databanks. 


E Speakers include Dr Elizabeth Schram of Elsevier Science Publishers, Dr Frank Allen of the Cambridge 
Crystallographic Data Centre, Dr Lena Ward of the Institute of Terrestrial Ecology, and Dr Michael 
Horder of BP Minerals International Ltd. 


The meeting will be held at the Natural History Museum, Cromwell Road, London and will cost £20 
". (£15.to Aslib members or Biological & Agricultural Sciences Group Affiliates). 


For more details and a booking form contact Tim Cullen, Library, MAFF Slough Laboratory, 
London Road, Slough, Bucks SL3 7HJ, or phone Slough 34626. 
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Forthcoming events 

10 and 24 October 2 p.m. | Visit to LIBRARIAN: 
Microcomputer Package. Information Technology 
Centre, Polytechnic of Central London, 309 Regent 
Street, London WI. No charge. Both these visits are now 
fully booked; however, further visits may be arranged in 
1985. Contact: Lynn Quiney, Faculty Librarian, 


Polytechnic of the South Bank, Borough Road, London ` 


SE1 0AA. Tel: (01) 928 8989, ext. 2484. 


8 November 2 p.m. 
' research : current and recent research projects sponsored 
by the British Library. London School of Economics, 
Houghton Street, London WC2. Cost: £5 including 
afternoon tea. Contact: David Bovey, British Library of 
Political and Economic Science, 10 Portugal Street, 
London WC2A 2HD. Tel: (01) 405 7686. 

The programme includes Dr R. Snelling of the British 
Library Research and Development Division on ‘British 
Library sponsored research'; J. Goldfinch of the British 
Library Reference Division Department of Printed Books 
on. the ‘Ephemera Project’; Dr A. Clinton of Imperial 
College on the "Trade Union Information Project'; and Dr 
J. Weeks of the University of Southampton on the ‘Family 
Studies Project'. 


I5 November 3 p.m. Visit to Health Education 
Council Library and Resources Centre. 71—75 New Oxford 
Street, London WI. No charge. Fully booked. 


16 January 2.30 p.m. ^ Visit to British Library's 
Newspaper Library in Colindale. Re-arranged from prev- 


ious date, Contact: Lynn Quiney, tel: (01) 923 8989, ext. 


2484. ` 


How to join ASSIG (and what it costs) 

You can join by becoming a full member of Aslib, at a 
rate related to the size of your organisation, which entitles 
you to a range of services. For further information, 
contact Douglas Wood, Marketing Manager, Aslib (the 
Association for Information Management), 26-27 Boswell 
Street, London WCIN 3JZ. Tel: (01) 430 2671. 

You can become an Affiliate of the Social Sciences 

Information Group only for £15 per year. This entitles you 
to receive all mailings of the Group and Aslib Information 
but not to the use of the information services or discounts 
on the charges for courses and conferences. For further 
information, contact Giustina Ryan, Librarian, National 
Institute for Social Work, 5-7 Tavistock Place, London 
WCIH 9SS. Tel: (01) 387 9681. 
. And/or you can subscribe to the newsletter, Assigna- 
tion, for £8.00 a year, and receive information on all 
Group activities which are open to anyone interested. For 
further information, contact Margaret Hogan, National 
Institute for Social Work, 5-7 Tavistock Place, London 
WCIH 9SS. Tel: (01) 387 9681. 


Community Care Project 


The National Council for Voluntary Organisations started. 


its Community Care Project in May 1984. By the time you 
read this, the Project should be fully.under way. Its aim is 
to consider ways that voluntary and Statutory organisa- 
tions need to be working together in the field. |. of 
community care. 
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Meeting. on Social science ' 


Large numbers of voluntary organisations provide ~ 
services for, or are a resource to, disadvantaged groups in? 


society, such as people with physical or mental disabilities, 
and frail elderly people. These organisations take many 


different forms, from informal neighbourhood networks . 


and self-help groups to formal service- providing organisa- 
tions. 

As voluntary organisations play a an increasingly i impor- | 
tant role in community care, there is growing need for: 
dialogue with the statutory services active in this field — 
mainly social services, housing authorities and health 
sezvices. The project will examine the forms that dialogue 
can take and will consider the kind of support — for 
example finances, access to practical resources, joint 
planning, exchange of expertise — that voluntary organisa- 
tions need if they are to be most effective. 


The project has bases in Wiltshire and London. The -> 


Wiltshire team will be working with voluntary and 
statutory organisations in the county to enhance joint 
planning and partnership arrangements. The London 
team will be monitoring developments across the country 
and providing a national focus for discussion of the theory 
and practice of partnership. 

For further information contact Tessa Harding, Project 
Head, or Catherine Thompson, Information Officer, 
NCVO, 26 Bedford Square, London WC1B 3HU. Tel. 
(01) 636 4066, ext. 78. 


Assignation 
The most recent issue of Assignation has a special focus 
on Social Policy. Descriptions of the research and develop- 
ment work of various agencies are given, including the 
Centre for Policy Studies, the Policy Studies Institute, the 
Social Policy Research Unit (University of York), and the 
Social Services Research Group. There are also three 
articles on applications of new technology. 
Forthcoming topics will include Women, Health, 
Education, Crime, Data Protection and [reedom of 
Information, Current Affairs and Media. Details of 


—— MÀ 


| 


Assignation’s subscription will be found in Aslib Informa- 


tion, January 1984. 


New publications 

Social welfare statistics: a guide to sources, edited by Clive 
Evers. National Council for Voluntary Organisations, 
1984. This publication, which was published in July, 
provides a brief guide to those published social welfare 
Statistics that have potential value and application to 
voluntary organisations and related agencies. Social Wel- 
fare has been defined pragmatically to include: education, 
health, housing, law, personal social services, and social 


security. The guide is divided into sections which follow | 


this sequence. Within each section sources are listed for 
those topics with available published statistics. A full 
bibliography is also given. The lay-out is tabular. The 
Statistics cover England only, excluding Scotland, Wales 


and Northern Ireland. Copies are available at £1.00 in- ` 


cluding postage from: NCVO, Information Department, 
26 Bedford Square, London, WC1B 3HU.. 


Suggestions for items to be included in this column would . 


be gratefully received by : Clive Evers, Librarian, National 


, Council for Voluntary Organisations, 26 Bedford Square, 


London WCIB 3HU. Tel: 0n 636 4000, ext. 78. 


-Aslib Information Volume 12 Numher 19 


= i 


 THEMORE 
IN LE IHEMORE| 





RTZ COMPUTER SERVICES 
INTRODUCES MicroCAIRS 2 








.IN A TOTAL SUPPORT 
PACKAGE. 


RTZ Computer Services are now offering you 
‘MicroCAIRS, a powerful new system for the 
entry, indexing, storage and retrieval of textual 
or numerical information. Written by 
information specialists, for information 
specialists. 


Here's what MicroCAIRS can give you: 


CI Power and flexibility on a microcomputer — 
high speed Boolean searches on over 10,000 
records and total user definition of database 
structure. 

OA choice of controlled or free language 
indexing. 

O Inverted keyterm or textual searching with 
full SDI facilities. 

(1 An optional Thesaurus to aid indexing and 
searching. 

O Sophisticated multi-level security to protect 
information and.the system. 

O Upwards compatibility and portability to 
larger multi-user minicomputers. 


And here’s why you should buy MicroCAIRS 
from RTZ Computer Services: 

1 We help get you started so that you can use 
MicroCAIRS to its fullest capacity. 

We provide full installation help and start- up 
support - designed for you. And we cano 

you advice over the phone ~ direct from our 
Information Specialists. 
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We train you properly, giving you (free) 
an intensive two day course to help you 
pet the most from MicroCAIRS (since we’ve 

een working with the well proven CAIRS 
system for 3 years, we know what we're 
talking about ...) 


We have the experience to help you. RTZ 
Computer Services have been supporting 


3 


Management software in a wide range of 


applications since 1970. 

4 RTZ Computer Services is a member ofthe 
Rio Tinto-Zinc Corporation, one of the UK's 

most successful commercial organisations. This 

assures our long term committment to you and 

your MicroCAIRS system. 


MicroCAIRS from RTZ Computer Services has 
infinite possibilities for today's information 
managers.Establish its real potential for you rself i 


RING LESLEY YOUNG wa 

OR JOHN CATO anes ON 
BRISTOL (0272) 24181 TODAY, 
OR WRITE TO RTZ COMPUTER 
SERVICES LTD., 1 REDCLIFF 
STREET, BRISTOL, BS99 7JS. 


Micro.CAIRS 


another information management product from 


RTZ COMPUTER SERVICES 
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OCTOBER 1984 
5 October 1984 (Fri) 

. Business Information Online ~ an Aslib course. 
Blaise Training Suite, The British Library, 
Sheraton Street, London WI. Fee: £95 (£75 to 
Aslib members). Contact: 
Aslib, 3 Belgrave Square. London SWIX 8PL. 
Tet: (01) 235 5050. 


8 October 1984 (Mon) 

Effective use of time- joint Aslib/Industrial 
Society course, Aslib, Information House, 26/27 
Boswell Street, London WC1. Fee: £95 (£80 to 
members of Aslib or the Industrial Society). 
Contact: Keren Rowlands, Aslib, 26-27 Boswell 
Street, London WC1. 


9 October 1984 (Tue) at 1 p.m. 

Aslib Viewdata Group meeting on Managing 
_private viewdata systems. GEC Showroom, 
Kemble House, Kemble Street, London WC2. 
Fee: £10 (includes lunch). Contact: David 
Haynes, Aslib, on (01) 430 2671 or see Prestel 
page no. 42097, . 


9 October 1984 (Tue) ‘ 
Setting up from scratch~an Aslib course. 
Aslib, Information House, 26-27 Boswell 
Strect, London, WCI. Fee: £85 (£65 to Aslib 
members). Contact: Keren Rowlands, Aslib, 
26-27 Boswell Street, London WC1.. 


* 10 October 1984 (Wed) at 2 p.m. 
Aslib Council Meeting. Aslib, 


Keren Rowlands, - 


Information 


* 17 Cctober 1984 (Wed) at 2.30 p.m. 
Aslib Engineering Group visit to the Depart- 
ment of Energy, Millbank, London SW1. Con- 
tact: David Baynes, 14 Parkwav, Pound Hill, 
Crawley, West Sussex RH10 3BZ. 


17-19 October 1984 (Wed-Fri) 

Essential skills in library and information work — 
an Aslib three-day ccurse. Aslib, Information 
House, 26-27 Boswe] Street, London. WCI. 
Fee: £170 (£140 to Aslib members). Contact: 
Keren Rowlands, Aslib, 26-27 Boswell Street, 
London WCI. Tel: (01) 430 2671. . 


22 October 1984 (Mon) 

Presenting yourself — joint Aslib/Industrial Soci- 
ety course. Aslib, In?ormation House, 26-27 
Boswell Street, London WCI. Fee: £95 (£80 to 
members of Aslib or the Industrial Society). 
Contact: Keren Rowlands, Aslib, 26-27 Boswell 
Street, London WCI. Tel: (01) 430 2671. 


* 23 October 1984 (Tue) . 
Aslib Midlands Bracch visit to the BBC 
Central Library and Radio News Unit. London 
W1. Contact: David Mort (0203) 418938. 


* 23 October 1984 (Tuei 
Coping with computer information: Computer 
Group Annual Conference. The Senate Suite, 
The City University, Northampton Square, Lon- 
don ECIV OHB. Fee: £40 (£35 to Aslib memb- 
ers). Contact: The Librzrian, Skinners’ Library, 
The City University, Northampton Square, Lon- 


House, 26-27 Boswell Street, London WCIN don ECIV OHB. Tel: (01) 253 4399, ext. 4000. 


JJZ. Council members only. 


10 October 1984 (Wed) at 2 p.m. 
LIBRARIAN Microcomputer Package. Social 
Sciences Information Group visit to Information 
Technology Centre, Polytechnic of Central Lon- 
don, 309 Regent Street, London W1. No charge. 
Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Road, 
London SE1 0AA. Tel: (01) 928 8989, ext. 2484. 
Fully booked. 


10-11 October 1984 (Wed-Thurs) 

Low cost IR systems: a seminar organised by 
Aslib, The British Computer Society. The Li- 
brary Association and the Institute of Informa- 
tion Scientists. Mount Royal Hotel. London. 
Contact: Barbara Hobbs, Aslib. 


11-12 October 1984 (Thurs-Fri) 

Marketing and the Information Manager — an 
Aslib two-day course. Aslib, Information 
House, 26-27 ' Boswell Street, London WCI. 
Fee: £160 (£130 to Aslib members). Contact: 
Keren Rowlands, Aslib, 26-27 Boswell Street, 
London WC]. Tel: (01) 430 2671. 


*15 October 1984 . 
Copy date for Aslib Information. 


15 October 1984 (Mon) 

Interviewing skills — joint Aslib/Industrial Soci- 
ety course. Aslib, Information House, 26/27 
Boswell Street, London WC1. Fee: £95 (£80 to 
members of Aslib or the Industrial Society). 
Contact: Keren Rowlands, Aslib, 26-27 Boswell 
Street, London WC1. 


* |6 October 1984 (Tue) 
Aslib Chemical Group all- -day course on The 
language and terminology of industrial 


chemistry. Aslib, 26-27 Boswell Street, London . 


WCIN 3JZ. Fee: £40 to Aslib members, includ- 
ing buffet lunch. Contact: G.E. Barker (Aslib 
Chemical. Group), Borax Research Ltd, Cox 
Lane, Chessington, Surrey KT9 1SJ. Tel: (01) 
397 5141. f 
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23 October 1984 (Tue) 

Handling enquiries — ar Aslib course. Aslib, 
Information House, 26-27 Boswell Street, Lon- 
don WCl. Fee: £75 (Z55 to Aslib members). 
Contact: Keren Rowlancs, Aslib, 26-27 Boswell 
Street, London WC1. Tel: (01) 430 2671. 


23 October 1984 (Tue) 

One Man Bands Group Demonstration of ICC 
Database at ICC. Contact: Mary Sargent. Tow- 
ers Perrin, 110 Jermyn S:. London SWI Y 6HB. 
Tel: (01) 839 5666. 


24 Octcber 1984 (Wed) 

Obtaining documents ~ an Aslib course. Aslib, 
Information House, 26-27 Boswell Street, Lon- 
don WCIl. Fee: £75 (£55 to Aslib members). 
Contact: Keren Rowlands, Aslib, 2627 Boswell 
Street, London WC1. Tel: (01) 439 2671. 


24 October 1984 (Wed) at 2 p.m. 
LIBRARIAN Microcomputer Package: Social 
Sciences Information Group visi: to Information 
Technology Centre, Polytechnic of Central Lon- 
don, 309 Regent Street, London W1. No charge. 
Contact: Mrs Lynn Quiney, Faculty Librarian, 
Polytechnic of the South Bank, Borough Road, 
London SEI 0AA. Tel: (01) 928 8989, ext. 2484. 
Please note change of date. Fully booked. 


25 October 1984 (Thurs) 

Computer-assisted retrieval from microform — 
an  Aslib course. CIMTECH, Hatfield 
Polytechnic, Hatfield, Herts. Fee:-£95 (£75 to 
Aslib members). Contact: Keren Rowlands, 
Aslib, 26-27 Boswell Street, London WC1. 


© Note change of address. 


25 October 1984 (Thurs) at 2 p.m. 

Aslib Chemical Group Meeting. Aslib: an under 
used resource. Aslib, 26-27 Boswell Street, 
London WC1. Contact: Kerry Chester, BBC, 
Room 3, The Langham, Portland Place, London 
WIA IAA. Tel: (01) 927 5730. 


25 October 1984 (Thurs) at 10.30 a.m. 


- Transport and Planning Group. visit to Doek- 


* 


lands. London Docklands Development 
Corporation, West India House, Millwall Dock, 
London El4 9TJ. No charge. Contact: B.C. 
Burrows, Planning Department, Milton Keynes 
Development Corporation, Saxon Court, 502 — 
Avebury Boulevard, Milton Keynes MK9 3HS. 
Tel: (0908) 664666. ; 


26 October. 1984 (Fri) at 3 p.m. 

Technical Translation Group Meeting. Report 
on the 1984 FIT Congress. by. Claude Fleurent 
and others. Aslib, Information House, 26-27 
Boswell Street, London WC]. Further details 
later. Contact: Pat Pailing, NFU, Agriculture 
House, Knightsbridge, London SWIX 7NJ. 


29 October 1984 (Mon) . 

Effective writing —- joint Aslib/Industrial Society 
course. Aslib, Information House, 26-27 Bos- ' 
well Street, London WCIl. Fee: £95 (£80 to 
members of Aslib or the Industrial Society). 
Keren Rowlands, Aslib, 26-27 Boswell Street, 
London WC1. Tel: (01) 430 2671. 


31 October 1984 (Wed) 5.00 p.m. for 5.30. 
Aslib Evening Meeting: Information for small 
businesses. Speaker: Richard Bennett, Director, 
Capital Planning Information Ltd. Contact: Bar- 
bara Hobbs, Professional Development Group, 
Aslib, 26-27 Boswell Street, London WC}. Tel: 
(01) 430 2671. 


NOVEMBER 1984 

1-2 November 1984 (Thurs-Fri) 
Microcomputers for library and information 
services - an Aslib two-day course. Aslib, 
Information House, 26-27 Boswell Street,.Lon- 
don WC1. Fee: £170 (£140 to Aslib members). 
Contact: Keren Rowlands, Aslib, 26-27 Boswell 
Street, London WC1. Tel: (01) 430 2671.. 


2 November 1984 (Fri) at 2.30 p.m. 

Aslib Engineering Group visit to the British 
Geological Survey. London SW7. Contact: 
David Baynes, 14 Parkway, Pound Hill, Craw- 
ley, West Sussex RH10 3BZ. . 


5 November 1984 (Mon) 

The information manager & the law — joint 
Aslib/Industrial Society course. Aslib, Informa- 
tion House, 26-27 Boswell Street, London 
WCI. Fee: £95 (£80 to members of Aslib or the 
Industrial Society). Contact: Keren Rowlands, 
Aslib, 26-27 Boswell Street, London WC1. 


7 November 1984 (Wed) at 1 p.m. . 
Aslib Policy & Resources Committee Meeting 
Aslib Information House, 26-27 Boswell Street, 
London WCIN 3JZ. 

PRC members only. 


7 November 1984 (Wed) at 2.30 p.m. 

Aslib Engineering Group visit to British Gas 
Research and Development Division. London 
Research Station, London SW6. Contact: David 
Baynes, 14 Parkway, Pound Hill, Crawley, West 
Sussex RH10 3BZ. 


8 November 1934 (Thurs) 

Biological & Agricultural Sciences Group 
Annual Conference:Factual Databanks in Sci- 
ence: British Museum (Natural History), Lon- 
don. See p. 227. 

Please note change of date. 


8 November 1984 (Thurs) at 2 p.m. 

Social Sciences Information Group seminar on 
Social Science Research: current and recent 
research projects. British Library of Political 
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} and Economic Science, London School of Eco- 
nomics, 10 Portugal Street, London WC2A 
- 2HD. Fee: £5. Contact: Mr D.A. Bovey, 
. Superintendent of Readers’ Services, BLPES. 
Tel: (91) 405 7686. 


12 November 1984 (Mon) 

-Getting- results from others ~ joint 'Aslib/ 
L Industrial Society course. Aslib, Information 
House. 26-27 Boswell Street, London WCI. 
Fee: £95 (£80 to members of Aslib or the 
Industrial Society). Contact: Keren Rowlands. 
Aslib, 26-27 Boswell Street, London WCI. 


12-13 November 1984 (Mon-Tue) 

Online information retrieval — an Aslib two-day 
course: Blaise Training Suite, The British Li- 
brary. Sheraton Street, London W1. Fee: £170 
(£140 to Aslib members). Contact; Keren Row- 
lands, Aslib. 


13 November 1984 (Tue) at 2.30 p.m. 
Audiovisual Group visit to Graves Medical 
Audiovisual Library, Holly House, 220 New 
London Road, Chelmsford, Essex CM2 9BJ. 
. Contact: Barbara Smith, The Library, London 
; College of Fashion, 20 John Prince's Street, 
} London Wi. Tel: (01) 629 9401, ext. 279. - 


* 14 November 1984 (Wed) 5.00 p.m. for 5.30 
Aslib- Evening Meeting New directions in the 
application of computer technology to library 
and information needs and the opportunities for 
international co-operation. Speaker: Roland 
"C.W. Brown, President OCLC. Contact: Bar- 
bara Hobbs, Aslib. 


14 November 1984 (Wed) 
Computer-produced indexes — an Aslib course. 
Aslib, Information House, 26-27 Boswell 
Street, London WC1. Fee: £85 (£65 to Aslib 
members). Contact: Keren Rowlands, Aslib. 


15 November 1984 (Thurs) at 3 p.m. 
Social Sciences Information Group visit to 
} Health Education Council Library and Re- 
sources Centre, 71-75 New Oxford Street, Lon- 
don W1. No charge. Contact: Mrs Lynn Quiney, 
Faculty Librarian, Polytechic of the South Bank, 
) Borough Road, London SE1 0AA. Tel: (01) 928 
8989, ext. 2484. 
^O Fully booked. 


16 November 1984 (Fri) 
Aslib Midlands Branch one-day meeting. Source 
of information for the selection of industrial 
software. Central Library, Birmingham. Con- 
tact: Zeb Davies (0203) 24166. 


20-21 November 1984 (Tue-Wed) 
Translating and the Computer 6: Translation 
and Communication — a conference organised 
by Aslib with the Technical Translation Group 
and the Translators’ Guild of the Institute of 
Linguists. Waldorf Hotel,’ London. Contact: 
Barbara Hobbs, Aslib. - 


20-22 November 1984 (Tue-Thurs) 
Constructing a thesaurus — an Aslib three-day 
course. Aslib, Information House, 26-27 Bos- 
well Street, London WCIl. Contact: Keren 
Rowlands, Aslib. 


* 


21 November 1984 

Aslib Engineering Group all-day visit to 
Engineering Laboratory, Water Research 
Centre, Swindon. Contact: David Baynes, 14 
Parkway, Pound Hill, Crawley, West Sussex 
RH10 3BZ. 

Please note change of date. ` 


Octobei 1984 Aslib Information 


27 November 1984 (Tue) at 5.30 p.m. 
: Information House is formally opened. 


*27 November 1984 (Tue) 
Word processing in libraries — an Aslib course. 
CIMTECH, Hatfield Polytechnic, Herts. Fee: 
to be decided. Contact: Keren Rowlands, Aslib. 


*28 November 1984 (Wed) at 2.30 p.m. 


Aslib Engineering Group visit to Institution of 


Mining and Metallurgy, London WI. Contact: 
David Baynes, 14 Parkway, Pound Hill, Craw- 
ley, West Sussex RHIO 3BZ. 


* 28 November 1984 (Wed) 5.00 p.m. for 5.30. 
Aslib Evening Meeting: Coping with the mus- 
tard principle, or how to survive when users only 
pay for the information they want. Speaker: 
David Whitaker, Chairman, J. Whitaker & Sons 
Ltd, Publishers. Contact: Barbara Hobbs, Aslib. 


28-29 November 1984 (Wed-Thurs) 

British official publications and information 
sources — an Aslib two-day course. Aslib 
Information House 26-27 Boswell Street, Lon- 
don WC1. Fee: £135 (£110 to Aslib members). 
Contact: Keren Rowlands, Aslib. 


DECEMBER 1984 
*3 December 1984 (Mon) 
Aslib Midlands Branch return visit to the British 


Standards Institution, Milton Keynes. Contact: 


Zeb Davies (0203) 24166. 


7 December 1984 (Fri) 

Technical Translation Group Meeting. Talk by 
John Smith, Dean of the Faculty of Languages, 
Polytechnic of Central London, on The advan- 
tages and pitfalls of teaching Dutch to students 
who have already studied German. Aslib. Con- 
tact: Pat Pailing, NFU, Agriculture House, 
Knightsbridge, London SWIX 7NJ. 


10-12 December 1984 (Mon-Wed) 

Essential skills in library and information work — 
an Aslib three-day course. Aslib, Information 
House, 26-27 Boswell Street, London WC1. 
Fee: £170 (£140 to Aslib members). Contact: 
Keren Rowlands, Aslib. 


12 December 1984 (Wed) 

Aslib ‘Open Day’ and Christmas Party. Aslib, 
Information House, 26-27 Boswell Street, Lon- 
don WCIN 3JZ. Further details later. 


STOP PRESS 
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* 12 December 1984 (Wed) at I:p.m. < 
Aslib Policy & Resources Committee Meeting. 
Aslib, Information House, 26-27 Boswell Street, 
London WCIN 3JZ. 
PRC members only. 


13-14. December. 1984 (Thurs—Fri) 

Universal Decimal Classification — an Aslib two- 
day course. Aslib, Information House, 26-27 
Boswell Street, London WC1, Fee: £110 (£90 to. 
Aslib members). Contact: Keren Rowlands, 
Aslib. Tel: (01) 430 2671. 


* 18 December 1984 (Tue) 

Aslib Chemical Group all-day course on The 
Chemical Industry — sources of information on 
marketing, safety and legislation. Aslib, 26-27 
Boswell Street, London WCIN 3JZ. Fee: £40 to’ 
Aslib members, including buffet lunch. Contact: 
G.E. Barker (Aslib Chemical Group), Borax _ 
Research Limited, Cox Lane, Chessington, Sur- 
rey KT9 ISJ. Tel: (01) 397 5141. 


1985 events 
JANUARY 1985 

*4 January 1985 (Fri) 
Aslib Midlands Branch social event. New Year 
Winetasting. The Crypt, Coventry. Contact: Zeb 
Davies (0203) 24166. 


* 16 January 1985 (Wed) at 2.30 p.m. 

Social Sciences Information Group re-arranged 
visit to the British Library’s Newspaper Library 
in Colindale. Contact: Mrs Lynn Quiney, Facul- 
ty ‘Librarian, Polytechnic of the South Bank, 
Borough Road, London DEI. 0AA. Tel: (01) 
928 8989, ext. 2484. 

There will be no further circulation of deiails. 


* 29 January 1985 (Tue) at 1: p.m. Q3 
Aslib Policy & Resources Committee Meeting. 
Aslib, Information House, 26-27 Boswell Street, 
London WCIN 3JZ. 

PRC members only. 


* 30 January 1985 (Wed) 
Aslib Midlands Branch afternoon - meeting, 
Department of Trade and Industry services to 
exporters. Central Library, Birmingham. Con- 
tact: David ‘Mort -(0203) 418938. - 


FEBRUARY 1985 

* 13 February 1985 (Wed) 
Aslib Midlands Branch afternoon meeting. Sett- 
ing up a commercial information venture. Cen- 
tral Library, Birmingham. Speaker: Richard 
Bennett (formerly of Capital Planning Informa- 
tion) Contact: Zeb Davies (0203) 24166. ' 


.THE FIRST ASLIB-ISI AWARD FOR INNOVATION IN 


INFORMATION MANAGEMENT HAS 


BEEN WON BY ALAN 


KINGETT OF KODAK LTD, FOR THE UK LAUNCH OF 
KODAK'S KAR-4000 COMPUTER-ASSISTED MICRO-IMAGE 
RETRIEVAL SYSTEM. FULL DETAILS AND PICTURES IN 
THE NOVEMBER-DECEMBER ISSUE OF ASLIB INFORMATION, 


PUBLISHED IN MID-NOVEMBER. 


AHAAKAAAAAE 


ASLIB - AN UNDER-USED RESOURCE? 
Have you forgotten all the things .Aslib can 
do for you? Who's who behind the scenes? Are 


you curious to see Information House? 


The 


Chemical Group are holding an afternoon meeting 2 F 
at Information House on 25 October. Contact ` 


Kerry Chester, BBC, Room 3, 


The Langham, 


Portland Place, London WlA 1AA for details. 
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* and 1984, is a major manufacturer of phosphorus, 
surfactant and paper chemicals. Our Corporate 
Information Department is seeking an Information. 
Officer, to be based in Birmingham and to work 
primarily for our.Phosphates Division. ~ v 


the Head of Information Unit and will be responsible 
for the operation and development of an unusually 
wide range of information services, from technical 
current awareness and literature searching to 
commercial intelligence services which directly’ 
support the Company's marketing and planning 
_activities. The Department makes extensive use.of 
computers for information handling and is using the 
- latest technology for the processing, storage and 
‘retrieval of textual information. : 
Applications are invited from: graduates i in chemistry 
or a closely-related discipline, preferably with some 


ALBRIGHT S. 
WILSON LTD 


. Phosphates Division 


Information Officer 


= Albright & Wilson, winner of Quisén’ s Awards i in 1983 


The successful candidate will join a team reporting to 


_ West Midlands B68 ONN. 


experience of working with computers, Drive and 
personality, as well as analytical skills will be essential: . 
for working with all levels of management to help the - 
Company profit from its available knowledge. 

The position might ideally suit someone with : 
experience of working in an industrial information unit : 
who is now looking for a job with greater-scope, but 

an applicant without experience who possesses the 


qualities we are looking for would be considered for i 1 
the post at a lower level. : : 
We offer a competitive salary package, a non- _ mE | 


: contributory pension scheme, and assistance with 


relocation expenses if required. Please write giving ~~ 
relevant personal details and a synopsis of 20k e 
experience to date to: Central Personnel Department, . 
Albright & Wilson Limited, Albright & Wilson House,’ 
P.O. Box 3, Hagley Road West, Oldbury, Warley, ED 
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| Aslib Directory of Information - 
Sourcesi in the United Kingdom | 


Volume 2: Social Sciences, Medicirie and the 
Humanities 


Edited by Ellen M. Codlin 


Fifth edition 










Volime 2: Soclal Sciences, Medicine and the 
a Humanities t 








Aslib Directory of 
information Sources in ^ 
the United Kingdom | 















Lists over 3500 organisations 
which are able to make 
information available on'the 
'. social sciences, medicihe'ànd ’ 
‘the humanities. Copious. - 
references identify bodies who 
: have changed their names.or ` 
j| become amalgamated with 
|^ others;an index of abbreviations 
and acronyms is alsc provided. 








254 x 160mm ~ Prog. 


~ — E ER 2 mum 1000pp. 
EXT, Fal P: a = s SBN 06514241849. 5... 7 
a O UK £60; overseas £70 
: W^ a eane. ae 


. £10.discount for Aslib members. M; La 





- World Labour. Report , P 
Volume 1 ` : D 

Specialised studies produce, an objective survey of social’ [ 
and labour questions covering: employment; trends and 
problems of income and wages; social security in indus- 
trialised countries; and the. impact of technology on 
employment. They highlight. difficulties facing Western 
industrialised countries, centrally planned economies of. P4 
- Eastern Europe and developing. countries of the South. B 
ISBN 92-2-103604-9 - £13.95 
Volume 2 will be available in Autumn and will also cover 


international migration, incomes and wages, and social security 
amongst other things. i EE 


Year Book of Labour Statistics, 1983 


43rd issue 


' The world’s foremost work of statistical reference on 
labour questions, bringing together data from a vast. 
network of authoritative sources of information in some. f; 
: 180 countries.. The data usually covers the last ten years: f’ 
and texts, table headings and notes are given in English; 
French and Spanish. 


ISBN 92-2- 003589- 8 £34.20 


INTERNATIONAL LABOUR OFFICE / 
Branch Office ` Di 
96/98 Marsham: Street^ 
'Loridon; SWIP 4L Y. 
Tel:. 01- 828 6401 
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